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March 10, 2009

TO: PTA Member Companies

FROM: Steven J. Samara %

SUBJECT: 511 Service Agreement

Please find attached a draft 511 Service Agreement for your review. This document has
been amended by PTA Counsel from the original distributed to you with Member
Bulletin 09-12. | have notified PennDOT’s 511 contractor, Telvent, of this Member
Bulletin and indicated that I would be in touch with them subsequent to PTA Member
Company review of the document.

Please contact the PTA office with any questions or concerns regarding this draft. In the
meantime, | will keep you posted on any discussions | have with representatives from
Telvent on this matter.



