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May 4, 2009

TO: PTA Member Companies
FROM: Steve Samara

SUBJECT: Emergency Assistance and Cyber Security Handbook

Per the request of the PUC, PTA is updating our Emergency Assistance and Cyber Security Handbook.
Please review the attached information for your company and fax or email any changes to Trudy Todd at
(717) 238-5352 or trudy.todd@patel.org no later than May 29, 2009. This contact information is provided to
the Pennsylvania Public Utility Commission in case of an emergency.
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