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March 10, 2010

TO: PTA Member Companies
FROM: Steve Samarﬁ,l‘&’—
RE: 211 Implementation

Please find attached the PUC’s 2-1-1 Order as published in the Pennsylvania Bulletin last
Saturday, March 6, 2010.

Under the ordering paragraphs section you will note the time frames with which member
companies will need to comply.

PTA Counsel is drafting a contract which companies may use to exact payment for switch
translation work performed.

Feel free to call the PTA office with questions or concerns.

cc: PTA Engineering Committee



