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June 15, 2010
TO: PTA Member Combanies
FROM: Steven J. Samara i
SUBJECT: Telecommunications Relay Service

TRS Surcharge and Remittance Form:

In accordance with a PUC Order entered on May 20, 2010, at docket M-2010-2151504, the
monthly TRS surcharge for residential and business customers is to be as follows:

Residence: $0.08 (remains the same)
Business: $0.08 (remains the same)

Although no tariff filings are due, companies are reminded to use the revised TRS remittance

form (attached) when submitting surcharge revenues.

711 Bill Insert:
Companies must send a bill insert annually during the second quarter of the year.

Change: There has been an address change on the 711 bill insert (see attached)

Since companies more than likely have already sent the inserts this year, please make the
change for next year.



