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TELEPHONE ASSQOC!I ATI ON

2. Cenera

PA P.U.C Tariff No. 11
Cancel s & Supercedes PA P.U.C. Tariff No. 9
Original Page 2-1

ACCESS SERVI CE

Requl ati ons

2.1 Undertaking of the Tel ephone Conpany

2.1.1 Scope

(A

(B)

(O

(D

(B

The Tel ephone Conpany does not undertake to transmt
messages under this tariff.

The Tel ephone Conpany shall be responsible only for the
installation, operation and mai ntenance of the services
it provides.

The Tel ephone Conpany will, for maintenance purposes,
test its service only to the extent necessary to detect
and/ or clear troubles.

Services are provided 24 hours daily, seven days per
week, except as set forth in other applicable sections
of this tariff.

The Tel ephone Conpany does not warrant that its
facilities and services neet standards other than those
set forth in this tariff.

2.1.2 Limtations

(A

Assi gnnent _or Transfer of Services

The custoner may assign or transfer the use of services
provi ded under this tariff only where there is no
interruption of use or relocation of the services. Such
assi gnment or transfer nay be nade to:

(1) another custoner, whether an individual
partnershi p, association or corporation, provided
t he assignee or transferee assunes all outstanding
i ndebt edness for such services, and the unexpired
portion of the m ninmum period and the term nation
liability applicable to such services, if any; or
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.2 Linmtations (Cont'd)

(A) Assignnment or Transfer of Services (Cont'd)

(B)

(2)

a court-appointed receiver, trustee or other person
acting pursuant to law in bankruptcy, receivership,
reorgani zation, insolvency, liquidation or other
sim | ar proceedi ngs, provided the assignee or
transferee assunes the unexpired portion of the

m ni mum period and the termnation liability
applicable to such services, if any.

In all cases of assignnent or transfer, the witten
acknow edgenment of the Tel ephone Conpany is required
prior to such assignnent or transfer. This

acknow edgenment shall be nmade within 15 days from
the receipt of notification. Al regulations and
conditions contained in this tariff shall apply to
such assignee or transferee.

The assignnment or transfer of services does not
relieve or discharge the assignor or transferor from
remaining jointly or severally liable with the
assignee or transferee for any obligations existing
at the tine of the assignnent or transfer

Use and Restoration of Services

The use and restoration of services shall be in
accordance with Part 64, Subpart D, Appendix A, of the
Federal Conmmuni cations Conmi ssion's Rul es and
Regul ati ons, which specifies the priority systemfor such
activities.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.2 Linmtations (Cont'd)

(O

Sequence of Provisioning

Subject to conpliance with the rules nmentioned in (B)
precedi ng, the services offered herein will be provided
to custonmers on a first-cone, first-served basis.

The first-come, first-served sequence shall be based upon
the received time and date recorded, by stanp or other
notati on, by the Tel ephone Conpany on customer access
orders. These orders nmust contain all the information as
required for each respective service as delineated in
other sections of this tariff. Customer orders shall not
be deermed to have been received until such information is
provi ded. Should questions arise which preclude order

i ssuance due to mssing information or the need for
clarification, the Tel ephone Conpany will attenpt to seek
such mssing information or clarification on a verba

basi s.

2.1.3 Liability

(A

Limts of Liability

The Tel ephone Conpany's liability, if any, for its
willful msconduct is not limted by this tariff. Wth
respect to any other claimor suit, by a customer or by
any others, for damages associated with the installation
provision, term nation, maintenance, repair or
restoration of service, and subject to the provisions of
(B) through (G follow ng, the Tel ephone Conpany's
liability if any, shall not exceed an anpbunt equal to the
proportionate charge for the service for the period
during which the service was affected. This liability
for danages shall be in addition to any ampunts that nmay
ot herwi se be due the customer under this tariff as a
Credit Allowance for a Service Interruption.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.3 Liability (Cont'd)
(B) Acts or On ssions

(O

(D

The Tel ephone Conpany shall not be liable for any act or
om ssion of any other carrier or custoner providing a
portion of a service, nor shall the Tel ephone Conpany for
its own act or omission hold liable any other carrier or
customer providing a portion of a service.

Damages to Custoner Prem ses

The Tel ephone Conpany is not liable for damages to the
customer premses resulting fromthe furnishing of a
service, including the installation and renoval of

equi prent and associated wiring, unless the danage is
caused by the Tel ephone Conpany's negligence.

| ndemi fi cati on of Tel ephone Conpany

(1) By the End User

The Tel ephone Conpany shall be indemified, defended
and held harml ess by the end user against any claim
| oss or danage arising fromthe end user's use of
services offered under this tariff, involving:

(A) Cainms for libel, slander, invasion of privacy,
or infringement of copyright arising fromthe
end user's own conmuni cati ons;
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Undert aki ng of the Tel ephone Conmpany (Cont'd)

2.1.3 Liability (Cont'd)
(D) lIndemification of Tel ephone Conpany (Cont'd)

(1)

(2)

By the End User (Cont'd)

(B) Cains for patent infringenent arising fromthe
end user's acts conbining or using the service
furni shed by the Tel ephone Conpany in connection
with facilities or equi pnent furnished by the
end users or custoner or;

(O Al other clains arising out of any act or
om ssion of the end user in the course of using
services provided pursuant to this tariff.

By the Custoner

The Tel ephone Conpany shall be indemified, defended
and held harm ess by the custoner against any claim
| oss or danage arising fromthe custoner's use of
services offered under this tariff, involving:

(A) Cainms for libel, slander, invasion of privacy,
or infringement of copyright arising fromthe
customer's own conmuni cati ons;

(B) Cainms for patent infringenent arising fromthe
custoner's acts conbining or using the service
furni shed by the Tel ephone Conpany in connection
with facilities or equi pnent furnished by the
end user or custoner or;

(© Al other clainms arising out of any act or
om ssion of the custoner in the course of using
services provided pursuant to this tariff.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Undert aki ng of the Tel ephone Conmpany (Cont'd)

2.1.3 Liability (Cont'd)
(E) Explosive Atnospheres

(F)

(9

The Tel ephone Conpany does not guarantee or nmake any
warranty with respect to its services when used in
an expl osive atnosphere. The Tel ephone Conpany
shal |l be indemified, defended and held harm ess by
the customer fromany and all clains by any person
relating to such customer's use of services so

provi ded.

No License G anted

No |icense under patents (other than the linmted
license to use) is granted by the Tel ephone Conpany
or shall be inplied or arise by estoppel, with
respect to any service offered under this tariff.
The Tel ephone Conpany wi |l defend the customner

agai nst clains of patent infringenent arising solely
fromthe use by the custonmer of services offered
under this tariff and will indemify such customer
for any damages awarded based solely on such clains.

Ci rcunst ances Beyond the Tel ephone Conpany's Contro

The Tel ephone Conpany's failure to provide or

mai ntain services under this tariff shall be excused
by labor difficulties, governmental orders, civi
comotion, crimnal actions taken against the

Tel ephone Conpany, acts of God and ot her

ci rcunst ances beyond the Tel ephone Conpany's
reasonabl e control, subject to the Credit Allowance
for a Service Interruption as set forth in 2.4.4
fol | owi ng.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1. 4

2.1.5

2.1.6

Provi si on of Services

The Tel ephone Conpany will provide to the custoner, upon
reasonabl e notice, services offered in other applicable
sections of this tariff at rates and charges specified
therein. Services will be nmade available to the extent
that such services are or can be nade available with
reasonabl e effort, and after provision has been made for
t he Tel ephone Conpany's tel ephone exchange services.

Facility Tern nations

The services provided under this tariff will include any
entrance cable or drop wiring and wire or intrabuilding
cable to that point where provision is nade for

term nation of the Tel ephone Conpany's outside
distribution network facilities at a suitable |ocation

i nside a custoner-designated premises. Such wiring or
cable will be installed by the Tel ephone Conpany to the
Point of Termination. Myves of the Point of Term nation
at the custoner designated prenises will be as set forth
in 6.4.4 and 7.4.4 foll ow ng.

Ser vi ce Mi nt enance

The services provided under this tariff shall be

mai nt ai ned by the Tel ephone Conpany. The custoner or
others may not rearrange, nove, disconnect, renove or
attenpt to repair any facilities provided by the

Tel ephone Company, other than by connection or

di sconnection to any interface neans used, except with
the witten consent of the Tel ephone Conpany.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.7

Changes and Substitutions

Except as provided for equipnent and systens subject to
FCC Part 68 Regulations at 47 C.F.R Section 68.110(b),
t he Tel ephone Conpany may, where such action is
reasonably required in the operation of its business,
substitute, change or rearrange any facilities used in
providing service under this tariff. Such actions may
include, without linmtation

- substitution of different netallic facilities,
- substitution of carrier or derived facilities for
netallic facilities used to provide other than

metallic facilities,

- substitution of netallic facilities for carrier or
derived facilities used to provide other than netallic
facilities,

- change of mininmum protection criteria,

- change of operating or nmintenance characteristics of
facilities, or

- change of operations or procedures of the Tel ephone
Conpany.

In case of any such substitution, change or
rearrangenent, the transnission paraneters will be within
the range as set forth in Section 15. followi ng. The
Tel ephone Conpany shall not be responsible if any such
substitution, change or rearrangenent renders any
custoner furnished services obsolete or requires

nmodi fication or alteration thereof or otherw se affects
their use or perfornmance. |If such substitution, change
or rearrangenent materially affects the operating
characteristics of the facility, the Tel ephone Conpany
wi Il provide reasonable notification to the customer in
witing. Reasonable time will be allowed for any
redesi gn and i nplenmentation required by the change in
operating characteristics. The Tel ephone Conpany will
wor k cooperatively with the customer to determ ne
reasonabl e notification procedures.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Undert aki ng of the Tel ephone Conmpany (Cont'd)

2.1.8 Ref usal and Di sconti nuance of Service

(A

(B)

If a custoner fails to conply with 2.1.6 preceding
(Service Miintenance) or 2.3.1, 2.3.4, 2.3.6, 2.4.1
or 2.5 followi ng (respectively, Damages,

Avail ability for Testing, Balance, Payment of Rates,
Charges and Deposits, Connections) including any
custonmers failure to make paynments on the date and
tinmes therein specified, the Tel ephone Conpany nay,
on thirty (30) days witten notice to the customer
by Certified U S. Mil, take the follow ng actions:

- refuse additional applications for service and/or
refuse to conplete any pending orders for service,
and/ or

- discontinue the provision of service to the
cust oner .

In the case of discontinuance all applicable
charges, including term nation charges, shall becone
due.

If a custoner fails to conply with 2.2.2 foll ow ng
(Unl awful and Abusive Use), the Tel ephone Conpany
may, upon written request froma customer, or

anot her exchange carrier, termnate service to any
subscri ber or custoner identified as having utilized
service provided under this tariff in the conpletion
of abusive or unlawful telephone calls. Service
shal |l be term nated by the Tel ephone Conpany as
provided for in its general and/or |ocal exchange
service tariffs.

In such instances when ternination occurs the

Tel ephone Company shall be indemified, defended and
hel d harm ess by any customer or Exchange Carrier
requesting termnation of service against any claim
| oss or danage arising fromthe Tel ephone Conpany's
actions in term nating such service, unless caused
by the Tel ephone Conpany's negligence.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Ref usal and Di sconti nuance of Service (Cont'd)

(O

(D

Except as provided for equipnent or systens subject
to the FCC Part 68 Rules in 47 C.F.R Section
68.108, if the custoner fails to conply with 2.2.1
following (Interference or Inmpairment), the

Tel ephone Conpany will, where practicable, notify
the custoner that tenporary discontinuance of the
use of a service may be required; however, where
prior notice is not practicable, the Tel ephone
Conpany may tenporarily discontinue service
forthwith if such action is reasonable in the
circunstances. |In case of such tenporary

di sconti nuance, the custoner will be notified
pronptly and afforded the opportunity to correct the
condition which gave rise to the tenporary

di sconti nuance. During such period of tenporary

di sconti nuance, credit allowance for service
interruptions as set forth in 2.4.4 following is not
appl i cabl e.

When access service is provided by nore than one

Tel ephone Conpany, the conpanies involved in
providing the joint service may individually or
collectively deny service to a custoner for
nonpaynent. \Were the Tel ephone Conpany(s) affected
by the nonpaynent is incapable of effecting

di sconti nuance of service w thout cooperation from
the other joint providers of Sw tched Access
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Ref usal and Di sconti nuance of Service (Cont'd)

(D) (Cont=d)

Servi ce, such other Tel ephone Conpany(s) wll,
if technically feasible, assist in denying the
joint service to the custonmer. Service denial
for such joint service will only include calls
originating or termnating within, or
transiting, the operating territory of the

Tel ephone Conpanies initiating the service
deni al for nonpaynent. \When nore than one of
the joint providers nust deny service to

ef fectuate term nation for nonpaynment, in
cases where a conflict exists in the
applicable tariff provisions, the tariff

regul ations of the end office Tel ephone
Conpany shall apply for joint service

di sconti nuance.

(E) If the Tel ephone Conpany does not refuse
addi tional applications for service and/or does
not discontinue the provision of the services as
specified for herein, and the custoner's
nonconpl i ance conti nues, nothing contained herein
shal | preclude the Tel ephone Company's right to
ref use additional applications for service and/or
to di scontinue the provision of the services to
t he non-conpl yi ng custoner wi thout further
notice.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.9

2.1.10

2.1.11

Notification of Service-Affecting Activities

The Tel ephone Conpany wi |l provide the customner
reasonabl e notification of service-affecting activities
that may occur in the nornmal operation of its business.
Such activities may include, but are not linmted to the
fol | owi ng:

- equi pnent or facilities additions,

- removal s or rearrangenents

- routine preventative nmaintenance, and
- maj or swi t chi ng machi ne change-out.

General ly, such activities are not individual customer
service specific, but nmay affect many custoner services.

No specific advance notification period is applicable to
all service activities. The Tel ephone Conpany w |l work
cooperatively with the custoner to determ ne reasonable
notification requirenents.

Coordination with Respect to Network Contingencies

The Tel ephone Conpany intends to work cooperatively with
the custonmer to devel op network contingency plans in
order to nmaintain nmaxi num network capability follow ng
natural or man-nade di sasters which affect

t el econmuni cati ons servi ces.

Provi si on and Ownership of Tel ephone Nunbers

The Tel ephone Conpany reserves the reasonable right to
assign, designate or change tel ephone nunbers, any other
call nunber designations associated with Access Services,
or the Tel ephone Conpany serving central office prefixes
associ ated with such nunbers, when necessary in the
conduct of its business. Should it beconme necessary to
make a change in such nunber(s), the Tel ephone Conpany
will furnish to the customer six (6) nonths notice, by
Certified U S. Miil, of the effective date and an

expl anation of the reason(s) for such change(s).
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)
2.2 Use
2.2.1 Interference or |npairnent
The characteristics and net hods of operation of any
circuits, facilities or equiprment provided by other than
t he Tel ephone Conpany and associated with the facilities
utilized to provide services under this tariff shall not:
- interfere with or inpair service over any facilities
of the Tel ephone Company, its affiliated conpanies, or
its connecting and concurring carriers involved inits
servi ces,
- cause damage to their plant,
- inpair the privacy of any conmunications carried over
their facilities, or
- create hazards to the enpl oyees of any of themor the
public.
2.2.2 Unl awf ul and Abusive Use
(A) The service provided under this tariff shall not be
used for an unl awful purpose or used in an abusive
manner .
Abusi ve use incl udes:
(1) The use of the service of the Tel ephone Conpany
for a call or calls, anonynmous or otherw se, in
a manner reasonably expected to frighten,
abuse, tornent, or harass another
(2) The use of the service in such a manner as to
interfere unreasonably with the use of the
service by one or nore other customers.
| ssued: March 22, 2000 Effective: April 1, 2000
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.3 bl i gations of the Custoner

2.3.1

2. 3.

2

Danmages

The custonmer shall reinburse the Tel ephone Conpany for
damages to Tel ephone Company facilities utilized to
provi de services under this tariff caused by the
negligence or willful act of the custoner or resulting
from the custoner's inproper use of the Tel ephone Conpany
facilities, or due to malfunction of any facilities or
equi pnent provi ded by other than the Tel ephone Conpany.
Not hing in the foregoing provision shall be interpreted
to hold one customer |iable for another custoner's
actions. The Tel ephone Conpany will, upon rei nbursenent
for danages, cooperate with the custoner in prosecuting a
cl ai m agai nst the person causi ng such damage and the
custoner shall be subrogated to the right of recovery by
the Tel ephone Conpany for the danages to the extent of
such paynent.

Omership of Facilities and Theft

Facilities utilized by the Tel ephone Conpany to provide
service under the provisions of this tariff shall remain
the property of the Tel ephone Conpany. Such facilities
shall be returned to the Tel ephone Conpany by the
custoner, whenever requested, within a reasonabl e period.
The equi prent shall be returned in as good condition as
reasonabl e wear will pernit.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.3

2.3.4

2.3.5

Equi pnent Space and Power

The custonmer shall furnish or arrange to have furnished
to the Tel ephone Conpany, at no charge, equipnent space
and el ectrical power required by the Tel ephone Conpany to
provi de services under this tariff at the points of

term nation of such services. The selection of ac or dc
power shall be nutually agreed to by the custoner and the
Tel ephone Conpany. The custoner shall al so naeke
necessary arrangenents in order that the Tel ephone
Conpany wi Il have access to such spaces at reasonable
times for installing, testing, repairing or renmoving

Tel ephone Conpany facilities used to provide services.

Availability for Testing

Access to facilities used to provide services under this
tariff shall be available to the Tel ephone Conpany at
times nutually agreed upon in order to permt the

Tel ephone Conpany to nake tests and adjustnents
appropriate for maintaining the services in satisfactory
operating condition. Such tests and adjustnents shall be
completed within a reasonable tinme. As set forth in
2.4.4(C)(4) following, no credit will be allowed for any
interruptions involved during such tests and adj ustnents.

Limtation of Use of Metallic Facilities

Signals applied to a netallic facility shall conformto
the lintations set forth in Technical Reference
Publication AS No. 1. |In the case of application of dc
tel egraph signaling systens, the custoner shall be
responsible, at its expense, for the provision of current
limting devices to protect the Tel ephone Conpany
facilities from excessive current due to abnorma
conditions and for the provision of noise nmitigation

net wor ks when required to reduce excessive noise.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3

Qoligations of the Custoner (Cont'd)

2.3.6

2.3.7

2.3.8

Bal ance

Al'l signals for transm ssion over the facilities used to
provi de services under this tariff shall be delivered by
the custonmer bal anced to ground except for ground start,
dupl ex (DX) and McCul | och-Loop (Al arm Systen) type
signaling and dc tel egraph transm ssion at speeds of 75
baud or Iess.

Desi gn of Custoner Services

Subj ect to the provisions of 2.1.7 preceding (Changes and
Substitutions), the custoner shall be solely responsible,
at its own expense, for the overall design of its
services and for any redesigning or rearrangenent of its
services which may be required because of changes in
facilities, operations or procedures of the Tel ephone
Conpany, mnimum protection criteria or operating or

mai nt enance characteristics of the facilities.

Ref erences to the Tel ephone Conpany

The custonmer may advi se end users that certain services
are provided by the Tel ephone Conpany in connection wth
the service the custoner furnishes to end users; however,
the custonmer shall not represent that the Tel ephone
Conpany jointly participates in the custoner's services.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Qoligations of the Custoner (Cont'd)

2.3.9 Cd ai n8_and Denands for Danages

(A

(B)

Wth respect to clains of patent infringenent nade
by third persons, the customer shall defend,

i ndemi fy, protect and save harnl ess the Tel ephone
Conpany from and against all clains arising out of
the conbining with, or use in connection with, the
services provided under this tariff, any circuit,
appar atus, systemor nethod provided by the

cust oner.

The custoner shall defend, indemify and save

harm ess the Tel ephone Conpany from and agai nst any
suits, claims, |osses and damages, including

puni tive danages, attorney fees and court costs by
third persons arising out of the construction
installation, operation, maintenance, or renoval of
the customer's circuits, facilities, or equipnent
connected to the Tel ephone Conpany's services

provi ded under this tariff including, wthout
limtation, Wrker's Conpensation clains, actions
for infringement of copyright and/or unauthorized
use of programmnmaterial, |ibel and slander actions
based on the content of conmunications transnitted
over the custoner's circuits, facilities or

equi prent, and proceedi ngs to recover taxes, fines,
or penalties for failure of the custoner to obtain
or maintain in effect any necessary certificates,
pernmits, licenses, or other authority to acquire or
operate the services provided under this tariff;
provi ded, however, the foregoing indemification
shall not apply to suits, clains, and demands to
recover danages for damage to property, death, or
personal injury unless such suits, clains or demands
are based on the tortuous conduct of the custoner,
its officers, agents or enployees.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3

Qoligations of the Custoner (Cont'd)

2.3.9

2.3.10

2.3.11

Clains and Denmands for Damages (Cont=d)

(C© The custoner shall defend, indemify and save
harm ess the Tel ephone Conpany from and agai nst any
suits, clains, |osses or damages, including punitive
damages, attorney fees and court costs by the
custoner or third parties arising out of any act of
om ssion of the customer in the course of using
services provided under this tariff.

Coordination with Respect to Network Contingencies

The custonmer shall, in cooperation with the Tel ephone
Conpany, coordinate in planning the actions to be taken
to maintain maxi num network capability follow ng
natural or nan-nade disasters which affect

t el econmuni cati ons servi ces.

Jurisdictional Report and Certification Requirenents

(A) Certification Requirenents - Special Access and
Publi c Packet Data Network

When the custoner orders Special Access Service and
Publ i c Packet Data Network, and the customer
certifies to the Tel ephone Conpany in witing that
ni nety-one percent or nore of the traffic is
intrastate, the service is considered to be
intrastate and is provided under this tariff.

Following initial certification, should the
jurisdictional nature of the customer's Speci al
Access or Public Packet Data Network Service
change, the custoner should informthe Tel ephone
Conpany in witing of the change. The effective
date of the change will be the date the Tel ephone
Conpany receives the custoner's notice of change.
No charge applies for the jurisdictional change.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Qoligations of the Custoner (Cont'd)

2.3.11 Jurisdictional Report and Certification Requirenents
(Cont' d)
(B) Disputes Involving Jurisdictional Certification -

(O

Speci al Access and Public Packet Data Network

If a dispute arises concerning the certification
of projected intrastate traffic as described in
(A) above, the Tel ephone Conpany will ask the
custonmer to provide the data the custonmer used to
determine that 91%or nore of the traffic is
intrastate. The customer shall supply the data
within thirty (30) days of the Tel ephone Conpany
request. If the reply results in a
jurisdictional change of a Special Access Service or
Public Packet Data Network, the effective date of
the change will be the date the Tel ephone

Conpany receives the custoner's reply. There is
no charge when the custoner's reply results in a
jurisdictional change in the Special Access
Service or Public Packet Data Network.

Jurisdictional Reports - Sw tched Access

For Switched Access Service, the Tel ephone Conpany cannot
in all cases deternine the jurisdictional nature of
customer traffic and its related access mnutes. In such
cases, the custonmer may be called upon to provide a
projected estimate of i1ts traffic, split between the
interstate and intrastate jurisdictions. The follow ng
regul ati ons govern such estinmates, their reporting by the
customer and cases where the Tel ephone Conpany wil|
devel op jurisdictional percentages.

(1) Cenera

Except where Tel ephone Conmpany neasured access
m nutes are used as set forth follow ng, the
customer shall report the percentage of
interstate use as set forth in (2) or (3)

foll owi ng and such report will be used for
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.11 Jurisdictional Report Requirenents (Cont'd)

(© Jurisdictional Reports - Switched Access (Cont'd)

(1) Ceneral (Cont'd)

billing purposes until the custoner reports a
different projected interstate percentage for
an in-service end office group. Wen the
customer adds BHMC, lines or trunks to an

exi sting end office group, the custoner shal
furnish a revised projected interstate
percentage that applies to the total BHMC,
[ines or trunks.

VWhen the customer discontinues BHVC, |ines or
trunks froman existing group, the custoner
shall furnish a revised projected interstate
percentage for the remaining BHMC, |ines or
trunks in the end office group. The revised
report will serve as the basis for future
billing and will be effective on the next bil
date. No prorating or back billing will be
done based on the report.

Ef fective on the first of January, April, July
and Cctober of each year the custoner shal
update the interstate and intrastate
jurisdictional report. The customer shal
forward to the Tel ephone Company, to be
received no later than fifteen (15) days after
the first of each such nmonth, a revised report
showi ng the interstate and intrastate

percent age of use for the past three nonths
ending the | ast day of Decenber, March, June
and Septenber, respectively, for each service
arranged for intrastate use.
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)
2.3 oligations of the Customer (Cont'd)

2.3.11 Jurisdictional Report Requirenents (Cont'd)

(C© Jurisdictional Reports - Switched Access (Cont'd)

(1) Ceneral (Cont'd)

Except where the Tel ephone Company is

billing according to actuals by
jurisdiction, the revised report will serve
as the basis for the next three nonths
billing and will be effective on the bil
date for that service. No prorating or
back billing will be done based on the
report.

If the custoner does not supply the
reports, the Tel ephone Conmpany will assume
t he percentages to be the sanme as those
provided in the | ast quarterly report. For
those cases in which a quarterly report has
never been received fromthe custoner, the
Tel ephone Conpany will assune the
percentages to be the same as those
provided in the order for service as set
forth in (2) through (4) follow ng.

Pursuant to Federal Communications

Conmi ssion Order FCC 85-145 rel eased Apri
16, 1985, interstate usage is to be

devel oped as though every call that enters
a custoner network at a point within the
sane state as that in which the called
station (as designated by the called
station tel ephone nunber) is situated is an
i ntrastate conmuni cati on and every call for
which the point of entry is a state other
than that where the called station (as
designated by the called station tel ephone
nunber) is situated is an interstate
comuni cati on.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.11 Jurisdictional Report Requirenents - Switched Access (Cont'd)

(© Jurisdictional Reports - Switched Access (Cont'd)
(1) General (Cont'd)

The Pl Us described in (2) through (4) follow ng
are applied to usage rated Information
Surcharge, Local Swi tching, Tandem Switched
Transport and Transport Interconnection
charges. The Pl Us are al so used to devel op the
carrier charges. Separate Pl Us are required
for flat rated Entrance Facilities, Direct
Trunked Transport and Ml tipl exers.

(2) Feature G oups A and B

(a) When a custoner orders Feature Group A or
Feature Group B Switched Access Service
the custoner shall, in its order, state
the projected interstate percentage for
interstate usage for each Feature Group A
or Feature Group B Switched Access Service
group ordered. The term group shall be
construed to nean single |ines or trunks
as well. If the custoner discontinues
sone but not all of the Feature Group A or
Feature Goup B Switched Access Services
in a group, It shall provide the projected
interstate percentage for such services
whi ch are renmining.

(b) For nultiline hunt group or trunk group
arrangenents where either the interstate
or the intrastate charges are based on
nmeasured usage, the interstate Feature
Group A or Feature Group B Switched Access
Service(s) information will be used to
det erm ne the charges.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Qoligations of the Custoner (Cont'd)

2.3.11 Jurisdictional Report Requirenents (Cont'd)

(O

Jurisdictional Reports - Switched Access (Cont'd)

(2) Feature Goups A and B (Cont’d)
(b) (Cont’d)

For all groups the nunber of access mnutes
ei ther measured or assumed) for a

group will be multiplied by the

projected interstate percentage to

devel op the interstate access

m nutes. The number of access

m nutes for the group mnus the

devel oped interstate access m nutes

for the group will be the devel oped
intrastate access m nutes.

(3)Feature Groups C and D

VWhen a customer orders Feature Group C or
Feature Group D Switched Access Service(s)
t he custoner may provide the projected

i nterstate usage for each end office in
its order. Alternatively the Tel ephone
Conpany, where the jurisdiction can be
determ ned fromthe call detail, wll
determ ne the projected interstate
percentage as foll ows:
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.3

Qoligations of the Customer (Cont'd)

2.3.11 Jurisdictional Report Requirenents (Cont'd)

(C© Jurisdictional Reports - Switched Access (Cont'd)

(3) FEeature Goups C and D (Cont'd)

- For originating access m nutes, the projected
interstate percentage will be devel oped on a
nmont hly basis by end office where the Feature
Group C or Feature Group D Switched Access
Service access nminutes are measured by
di viding the nmeasured interstate originating
access nmnutes (the access mnutes where the
calling nunber is in one state and the called
nunber is in another state) by the total
originating access mnutes, when the cal
detail is adequate to determ ne the
appropriate jurisdiction.

- For term nating access mnutes, the data used
by the Tel ephone Conpany to devel op the
projected interstate percentage for
originating access mnutes will be used to
devel op the projected interstate percentage
for such term nating access m nutes.

VWen originating call details are
insufficient to deternmine the jurisdiction
for the call, the customer shall supply
the projected interstate percentage or

aut hori ze the Tel ephone Conpany to use the
Tel ephone Conpany devel oped percent age.
Thi s percentage shall be used by the

Tel ephone Conpany as the projected
interstate percentage for originating and
term nating access mnutes. The projected
intrastate percentage of use will be
obt ai ned by subtracting the projected

i nterstate percentage for originating and
termnating mnutes from 100 (intrastate
percentage = 100 - interstate percentage).
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.11 Jurisdictional Report Requirenents (Cont'd)

(© Jurisdictional Reports - Switched Access (Cont'd)

(3) Feature Groups C and D (Cont'd)

When the customer has both interstate and
intrastate Qperator Services traffic, the
percentage i nterstate usage determ ned for the
customer's FGC or FGD service will be applied
to the customer's Qperator Services charges.

(D) Billing Disputes Involving Jurisdictional Reports -
Swi t ched Access

For Switched Access, if a billing dispute arises
concerning the projected interstate percentage, the
Tel ephone Conpany will ask the customer to provide
the data the custoner uses to deternine the
projected interstate percentage. The Tel ephone
Conpany will not request such data nore than once a
year. The custoner shall supply the data within
thirty (30) days of the Tel ephone Conpany request.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.12

Determ nation of Intrastate Charges for Mxed Intrastate
and Interstate Switched Access Service

When mixed intrastate and interstate Switched Access
Service is provided, all charges (i.e., nonrecurring,
nmont hl y and/ or usage) including optional features
charges, will be prorated between intrastate and
interstate. The percentage determ ned as set forth in
2.3.11 preceding will serve as the basis for prorating
the charges unless the Tel ephone Conpany is billing
according to actuals by jurisdiction. The percentage of
an Access Service to be charged as intrastate is applied
in the foll owi ng manner:

(A) Mnthly and Nonrecurring Charges

For nonthly and nonrecurring chargeable rate
elements, multiply the percent intrastate use tines
the quantity of chargeable elenments tinmes the stated
tariff rate.

(B) Usage Sensitive Charges

For usage sensitive (i.e., access ninutes and calls)
chargeable rate elenents, nultiply the percent
intrastate use tines actual use (i.e., neasured or
Tel ephone Conpany assuned average use) tines the
stated tariff rate.

The intrastate percentage may change as revi sed usage
reports are subnmitted as set forth in 2.3.11 preceding.
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Requl ati ons (Cont' d)

Paynment Arrangenents and Credit Al | owances

2.4.1 Paynent of Rates, Charges and Deposits
(A) Deposits
The Tel ephone Conpany will only require a customer

whi ch has a proven history of |ate paynents to the
Tel ephone Company or does not have established
credit, to nake a deposit prior to or at any tine
after the provision of a service to the custoner.

No such deposit will be required of a custoner which
is a successor of a conmpany which has established
credit and has no history of late paynents to the
Tel ephone Conpany. Such deposit wll not exceed the
actual or estimated rates and charges for the
service for a two nonth period. The fact that a
deposit has been nade in no way relieves the
custoner from conplying with the Tel ephone Conpany's
regul ations as to the pronpt paynent of bills. At
such time as the provision of the service to the
custoner is term nated, the amount of the deposit
will be credited to the custoner's account and any
credit bal ance which may remain will be refunded.

Such a deposit will be refunded or credited to the
account when the custoner has established credit or,
in any event, after the custoner has established a
one-year pronpt paynent record at any tine prior to
the ternmination of the provision of the service to

the custonmer. |In case of a cash deposit, for the
period the deposit is held by the Tel ephone Conpany,
the custonmer will receive interest at the same

percentage rate as that set forth in (C(2)(a) or in
(O (2)(b) foll owing, whichever is |ower.

The rate will be conpounded daily for the number of
days fromthe date the custonmer deposit is received
by the Tel ephone Conpany to and including the date
such deposit is credited to the custonmer's account
or the date the deposit is refunded by the Tel ephone
Conpany. Should a deposit be credited to the
customer's account, as indicated above, no interest
will accrue on the deposit fromthe date such
deposit is credited to the customer's account.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)
(B) Bill Dates
The Tel ephone Conpany shall bill on a current

basis all charges incurred by and credits due to
the customer under this tariff attributable to
services established or discontinued during the
preceding billing period. |In addition, the

Tel ephone Conpany shall bill in advance charges
for all services to be provided during the
ensuing billing period except for charges
associated with service usage and for the Federa
Government which will be billed in arrears. The

bi I'l

day (i.e., the billing date of a bill for a

custoner for Access Service under this tariff),
the period of service each bill covers and the
paynment date will be as foll ows:

(1

End User Access Service and Presubscription

For End User Access Service and
Presubscription Service, the Tel ephone
Conpany will establish a bill day each
nonth for each end user account or advise
the custoner in witing of an alternate
billing schedule. Alternate billing
schedul es shall not be established on Iess
than 60 days notice or initiated by the

Tel ephone Conpany nore than twice in any
consecutive 12 nonth period. The bill wll
cover End User Access Service charges for
the ensuing billing period except for End
User Access Service for the Federa
Governnment which will be billed in arrears.
Any applicabl e Presubscription Charges, any
known unbill ed charges for prior periods
and any known unbilled adjustments for
prior periods for End User Access Service

and Presubscription Service will be applied
to this bill. Such bills are due when
render ed.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B) Bill Dates (Cont’d)

(2) Access Services Gther Than End User and
Presubscription

For Service other than End User Access
Service and Preshbuscription Service, the
Tel ephone Conpany will establish a bill day
each nmonth for each customer account or

advi se the customer in witing of an
alternate billing schedule. Alternate
billing schedul es shall not be established
on |l ess than 60 days notice or initiated by
t he Tel ephone Conmpany nore than twice in
any consecutive 12 nmonth period.

The bill will cover nonusage sensitive
service charges for the ensuing billing
period for which the bill is rendered, any

known unbill ed nonusage sensitive charges
for prior periods and unbilled usage
charges for the period after the last bil
day through the current bill day. Any
known unbill ed usage charges for prior

peri ods and any known unbill ed adjustnents
will be applied to this bill. Paynent for
such bills is due in inmediately avail abl e
funds by the paynent date, as set forth in
(C following. |If paynent is not received
by the paynent date, a | ate paynent penalty
will apply as set forth in (C follow ng.
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ACCESS SERVI CE

2. Ceneral Requl ations(Cont'd)

2.4

Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(C© Paynent Dates and Late Paynent Penalties

(1) Al bills dated as set forth in (B)(2)
precedi ng for service, other than End User
Service and Presubscription Service, provided
to the customer by the Tel ephone Conpany are
due 31 days (paynent date) after the bill day
or by the next bill date (i.e., same date in
the following nonth as the bill date),
whi chever is the shortest interval, except as
provi ded herein, and are payable in inedi ately
avail abl e funds. |If the custoner does not
receive a bill at l|east 20 days prior to the 31
day paynent due date, then the bill shall be
consi dered del ayed. Wen the bill has been
del ayed, upon request of the customer the due
date will be extended by the nunber of days the
bill was delayed. Such request of the custoner
nust be acconpani ed with proof of |ate bil
receipt.
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Regul ati ons (Cont'd)

Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)
(C©) Paynent Dates and Late Paynment Penalties (Cont'd)
(1) (Cont'd)
If such payment date would cause paynent to be
due on a Saturday, Sunday or Legal Holi day,
payment for such bills will be due fromthe
customer as foll ows:
- If the payment date falls on a Sunday or
on a Legal Holiday which is observed on a
Monday, the paynent date shall be the
first non-Holiday day follow ng such
Sunday or Legal Holiday.
- If the payment date falls on a Saturday or
on a Legal Holiday which is observed on
Tuesday, Wednesday, Thursday or Friday,
the payment date shall be the |ast
non- Hol i day day precedi ng such Saturday or
Legal Hol i day.
EXAMPLE: CALCULATION OF PAYMENT DATES
JANUARY FEBRUARY MARCH
(31 DAYYS) (28 DAY S) (31 DAYS)
1 6 11 16 21 26 31 5 10 15 20 25 2 7 12 17 22 27
1st Bill 1st Payment 2nd Payment
JDateS EnadteBkiﬂ 3rd gi?:eD ate
(dan 8) D ate (Feb 5) (M ar 5)
Customer Customer Customer
Receive Receive Receive
D ate D ate D ate
(Jan 18) (Feb 13) (M ar 16)
ilzglijsa;;rrnn:r:tdt;)aetse :10z;yrleacee;\;?ezicliLgya;hseetr?g?tif\:e date I:l zzr;osawyv;?;;r;rzf:r?: lzirnle‘laivers bill
preceding. _ ) )
* |If the payment date is on a Saturday, Sunday or I:l sf;g?nce’?:lgi”vrsh;ihe

Holiday, the payment date will be changed as set

forth preceding.
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2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(C) Paynent Dates and Late Paynment Penalties (Cont'd)

(2) Further, if no payment is received by the
paynment date or if a payment or any portion of
a paynent is received by the Tel ephone Conpany
after the payment date as set forth in (1)
preceding, or if a paynment or any portion of a

paynment is received by the Tel ephone Conpany in

funds which are not i mediately available to
t he Tel ephone Conpany, then a | ate paynent

penalty shall be due to the Tel ephone Conpany.
The | ate paynent penalty shall be the paynent
or the portion of the paynent not recelved by

the paynment date tines a late factor. The late

factor shall be the | esser of:

(a) the highest interest rate (in decinal
val ue) which my be levied by | aw for
conmer ci al transactions, conpounded daily
for the number of days fromthe paynent
date to and including the date that the

customer actually makes the paynment to the

Tel ephone Conpany, or

(b) 0.000292 per day, conpounded daily for the

nunber of days fromthe paynment date to
and including the date that the custoner
actually makes the payment to the

Tel ephone Conpany.

(D) Billing Disputes Resolved in Favor of the Tel ephone
Conpany
Late paynent charges will apply to anpbunts withheld

pendi ng settlenment of the dispute. Late paynent
charges are calculated as set forth in (C)(2)

precedi ng except that when the custoner disputes the

bill on or before the paynent date and pays the

undi sput ed anount on or before the paynent date, the

penalty interest period shall not begin until 10
days follow ng the paynent date.

| ssued: March 22, 2000 Effective: April 1, 2000



PENNSYLVANI A
TELEPHONE ASSQOC!I ATI ON

2. Cenera

2.4

PA P.U.C Tariff No. 11
Cancel s & Supercedes PA P.U.C. Tariff No. 9
Origi nal Page 2-33

ACCESS SERVI CE

Regul ati ons (Cont'd)

Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B

(F)

Billing Disputes Resolved in Favor of the Custoner

If the custoner pays the total billed anpbunt and

di sputes all or part of the amount, the Tel ephone
Conpany wi Il refund any overpaynent. In addition
the Tel ephone Conpany will pay to the customer
penalty interest on the overpaynent. When a claim
is filed within 90 days of the due date, the penalty
i nterest period shall begin on the paynent date.
When a claimis filed nore than 90 days after the
due date, the penalty interest period shall begin
fromthe date of the claimor the date of

over paynent, whichever is later.

The penalty interest period shall end on the date
that the Tel ephone Conpany actually refunds the
overpaynent to the custoner. The penalty interest
rate shall be the | esser of:

(1) the highest interest rate (in decinmal val ue)
which may be levied by law for comercia
transacti ons, conpounded daily for the number
of days fromthe first date to and including
the I ast date of the period involved, or

(2) 0.000292 per day, compounded daily for the
nunber of days fromthe first date to and
including the last date of the period involved.

Proration of Charqges

Adj ustnents for the quantities of services
establ i shed or discontinued in any billing period
beyond the mininum period set forth for services in
other sections of this tariff will be prorated to

t he nunber of days based on a 30 day nonth. The

Tel ephone Conpany will, upon request, furnish within
30 days of a request and at no charge to the
custoner such detailed informati on as nay reasonably
be required for verification of any bill.
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.1

2.4.2

Paynment of Rates, Charges and Deposits (Cont'd)

(G Rounding of Charges

When a rate as set forth in this tariff is shown to
nore than two deci mal places, the charges will be
determned using the rate shown. The resulting amount
will then be rounded to the nearest penny (i.e.,
rounded to two deci mal pl aces).

M ni mum Peri ods

The m ni mum period for which services are provided and for
whi ch rates and charges are applicable is one nonth except
for the followi ng, or as otherw se specified:

- Swi t ched Access usage rated services

- Swi t ched Access High Capacity DS3 Entrance Facility and
Direct Trunked Transport

The m ni mum period for which service is provided and for

whi ch rates and charges are applicable for a Specialized
Service or Arrangenment provided on an individual case basis
as set forth in Section 12. following, is one nonth unless a
different mnimumperiod is established with the individual
case filing.

When a service is discontinued prior to the expiration of
t he m ni mum peri od, charges are applicable, whether the
service is used or not, as foll ows:

(A) When a service with a one nonth nininmumperiod is
di scontinued prior to the expiration of the mininum
period, a one nonth charge wll apply at the rate |evel
in effect at the time service is discontinued.

| ssued: March 22, 2000 Effective: April 1, 2000



PENNSYLVANI A PA P.U.C Tariff No. 11
TELEPHONE ASSCOCI ATI ON Cancel s & Supercedes PA P.U.C. Tariff No. 9

Origi nal Page 2-35
ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.2 M ni rum Peri ods (Cont'd)

(B) Wien a service with a mininum period greater than
one nonth is discontinued prior to the expiration of
the m ni num period, the applicable charge will be
the | esser of (1) the Tel ephone Conpany's tota
nonr ecoverabl e costs | ess the net sal vage val ue for
the di scontinued service or (2) the total nonthly
charges, at the rate level in effect at the tine
service is discontinued, for the renmainder of the
m ni mum peri od.

2.4.3 Cancellation of an Order for Service

Provi sions for the cancell ation of an order for service
are set forth in other applicable sections of this

tariff.
2.4. 4 Credit All owance for Service Interruptions
(A) Ceneral

A service is interrupted when it becones unusable to
the custonmer because of a failure of a facility
conmponent used to furnish service under this tariff
or in the event that the protective controls applied
by the Tel ephone Conpany result in the conplete |oss
of service by the customer as set forth in 6.2.1
following. An interruption period starts when an

i noperative service is reported to the Tel ephone
Conpany, and ends when the service is operative.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

VWen a Credit All owance Applies

In case of an interruption to any service, allowance
for the period of interruption, if not due to the
negli gence of the custoner, shall be provided.

For the followi ng services, any period during which
the error performance is below that specified for
the service will be considered as an interruption

- Digital Data (DAl through DAB)
- Hi gh Capacity (HC1)

Service interruptions for Specialized Service or
Arrangenents provi ded under Section 12. foll ow ng
shal |l be admi nistered in the same manner as those
set forth in this section (2.4.4) unless other
regul ations are specified with the individual case
filing.

Credit allowances are conputed as foll ows:
(1) Special Access Service other than Program Audio

and Video and flat rated Switched Access
Service rate el enents

For Special Access Services other than Program
Audi o and Video Services and for flat rated
Swi tched Access Service rate elements (i.e.
Entrance Facility, Direct Trunked Transport,
Mul ti pl exi ng, Add/ Drop Miltiplexing, Custoner
Node, and Custoner Prem se Port), no credit
shall be allowed for an interruption of |ess
than 30 mnutes. The custoner shall be
credited for an interruption of 30 mnutes or
nore at the rate of 1/1440 of the nonthly
charges for the facility or service for each
peri od of 30 minutes or Major Fraction Thereof
that the interruption continues.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) Wien a Credit Allowance Applies (Cont'd)

(1

Speci al Access Service other than Program Audi o

and Video and flat rated Switched Access

Service rate elenents (Cont'd)

The nonthly charges used to determ ne the
credit shall be as follows:

(a)

(b)

Two- poi nt _Servi ces

For two-point services, the nonthly charge
shall be the total of all the nmonthly rate
el ement charges associated with the
service (i.e., two channel terninations,
channel mileage and optional features and
functions).

Mul ti poi nt Services

For multipoint services, the nonthly
charge shall be only the total of all the
nonthly rate el ement charges associ at ed
with that portion of the service that is
i noperative (i.e., a channel termnation
per customer designated premnises, channe
nm | eage and optional features and
functions).
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) Wien a Credit Allowance Applies (Cont'd)

(1) Special Access Service other than Program
Audi o and Video and flat rated Switched
Access Service rate elenents (Cont'd)

(c) Miltiplexed Services

For multiplexed services, the nonthly
charge shall be the total of all the
nonthly rate el ement charges associ at ed
with that portion of the service that is
i noperative. Wen the facility which is
mul tiplexed or the multiplexer itself is
i noperative, the monthly charge shall be
the total of all the nmonthly rate el enent
charges associated with the service to the
hub and any individual services fromthe
hub. For Special Access, those charges
i ncl ude Channel Term nation, Channel

M | eage, and optional features and
functions. For Switched Access, those
charges include Entrance Facility, Direct
Trunked Transport, Miltiplexing, and
optional features and functions.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) Wien a Credit Allowance Applies (Cont'd)

(1) Special Access Service other than Program
Audi o and Video and flat rated Switched
Access Service rate elenents (Cont'd)

(c) Miltiplexed Services (Cont’d)

When the service which rides a channel of
the multiplexed facility is inoperative,
the nonthly charge shall be the total of
all the monthly rate el ement charges
associated with that portion of the
service fromthe hub or wire center

equi pped for Add/Drop Miultiplexing to a
customer prem ses, Tel ephone Conpany
central office, WATS office, or Public
Packet Data Network Service.

(d) Flat rated Switched Access rate
el ement s

For flat rated Switched Access Service
rate el ements, the nmonthly charge shall be
the total of all the nmonthly rate el enent
charges associated with the service (i.e.,
Carrier Charge, Entrance Facility, Direct
Trunked Transport and Ml ti pl exing).

(e) Public Packet Data Network Services

For Public Packet Data Network Service
rate el ements, the nonthly charge
shall be the total of all monthly rate
el ement charges associated with the
service (i.e., End User Port, Inter-
net work Customer Port, and Permanent
Virtual Connections).
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

Wien a Credit Allowance Applies (Cont'd)

Pr ogr am Audi o and Vi deo Speci al Access
Ser vi ces

For Program Audi o and Vi deo Speci al Access
Services, no credit shall be allowed for an
interruption of less than 30 seconds. The
custoner shall be credited for an
interruption of 30 seconds or nore as
fol | ows:

(a) For two-point services, when nmonthly rates
are applicable, the credit shall be at the
rate of 1/8640 of the monthly charges for
the service for each period of 5 m nutes
or fraction thereof that the interruption

conti nues.

(b) For two-point services, when daily rates
are applicable, the credit shall be at the
rate of 1/288 of the daily charges for the

service for each period of 5 mnutes or
fraction thereof that the interruption
conti nues.

(c¢) For nultipoint services, when nonthly
rates are applicable, the credit shal
at the rate of 1/8640 of the nonthly
charges for each channel ternination,

channel mleage and optional features and

functions that are inoperative for each
period of 5 minutes or fraction thereof
that the interruption continues.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) Wien a Credit Allowance Applies (Cont'd)

(2)

Program Audi o and Vi deo Speci al Access Services

(Cont ' d)

(d)

(e)

(f)

For multipoint services, when daily rates
are applicable, the credit shall be at the
daily rate of 1/288 of the daily charges
for channel term nation, channel m | eage
and optional features and functions that
are inoperative for each period of 5

m nutes or fraction thereof that the

i nterruption continues.

For multipoint services, the credit for
the nonthly or daily charges includes the
charges for the distribution anplifier
only when the distribution anplifier is

i noperati ve.

When two or nore interruptions occur
during a period of 5 consecutive ninutes,
such multiple interruptions shall be
consi dered as one interruption.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) Wien a Credit Allowance Applies (Cont'd)

(3) Switched Access Usage Rated El ements

For Switched Access Service, usage rated el enents,
no credit shall be allowed for an interruption of

| ess than 24 hours. The custoner shall be credited
for an interruption of 24 hours or nore at the rate
of 1/30 of any applicable nonthly rate or assuned

m nutes of use charge for each period of 24 hours or
maj or fraction thereof that the interruption

conti nues.

(4) Credit Al owances Cannot Exceed Monthly Rate

The credit allowance(s) for an interruption or
for a series of interruptions shall not exceed
any nonthly rate for the service interrupted in
any one nonthly billing period.

(C) Wen a Credit Al owance Does Not Apply

No credit allowance will be nade for:

(1) Interruptions caused by the negligence of the
cust oner .

(2) Interruptions of a service due to the failure
of equi pnent or systens provided by the
customer or others.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(C) Wen a Credit Allowance Does Not Apply (Cont=d)

(3) Interruptions of a service during any period in
whi ch the Tel ephone Company is not afforded
access to the prem ses where the service is
t er m nat ed.

(4) Interruptions of a service when the customer
has rel eased that service to the Tel ephone
Conpany for mai ntenance purposes, to make
rearrangenents, or for the inplenentation of an
order for a change in the service during the
time that was negotiated with the custoner
prior to the rel ease of that service
Thereafter, a credit allowance as set forth in
(B) preceding applies.

(5) Interruptions of a service which continue
because of the failure of the customer to
aut hori ze repl acenent of any el ement of specia
construction. The period for which no credit
al  owance i s made begins on the seventh day
after the custonmer receives the Tel ephone
Conpany's witten notification of the need for
such replacenent and ends on the day after
recei pt by the Tel ephone Conpany of the
custoner's witten authorization for such
repl acenent.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(O

(D

(B

Wien a Credit All owance Does Not Apply (Cont=d)

(6) Periods when the customer elects not to rel ease
the service for testing and/or repair and
continues to use it on an inpaired basis.

(7) An interruption or a group of interruptions,
resulting froma comon cause, that would
result in credit in an anpbunt |ess than one
dol | ar.

Use of an Alternative Service Provided by the
Tel ephone Conpany

Shoul d the custonmer elect to use an alternative
service provided by the Tel ephone Conpany during the
period that a service is interrupted, the customner
must pay the tariffed rates and charges for the
alternative service used

Tenporary Surrender of a Service

In certain instances, the custoner nay be requested
by the Tel ephone Conpany to surrender a service for
pur poses ot her than nai ntenance, testing or activity

relating to a service order. |f the customer
consents, a credit allowance will be granted. The
credit allowance will be 1/1440 of the nonthly rate
for each period of 30 m nutes or fraction thereof
that the service is surrendered. In no case wll
the credit allowance exceed the nonthly rate for the
service surrendered in any one nmonthly billing

peri od.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.5 Re- establi shnent of Service Following Fire, Flood or

O her Cccurrence

(A

(B)

Nonrecurring Charges Do Not Apply

Charges do not apply for the re-establishnent of
service following a fire, flood or other occurrence
attributed to an Act of God provided that:

(1) The service is of the sane type as was provided
prior to the fire, flood or other occurrence.

(2) The service is for the same custoner.

(3) The service is at the sane | ocation on the sane
prem ses.

(4) The re-establishnent of service begins within
60 days after Tel ephone Conpany service is
avai l able. (The 60 day period may be extended
a reasonabl e period if the renovation of the
original location on the prenmises affected is
not practical within the allotted tine period).

Nonrecurring Charges Apply

Nonrecurring Charges apply for establishing service
at a different | ocation on the sanme premises or at a
di fferent prenises pending re-establishment of
service at the original |ocation.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.6

2.4.7

Title or Owmership Rights

The paynent of rates and charges by custoners for the
services offered under the provisions of this tariff does
not assign, confer or transfer title or ownership rights
to proposals or facilities devel oped or utilized,
respectively, by the Tel ephone Conpany in the provision
of such services.

Access Services Provided By More Than One Tel ephone
Conpany

When an Access Service is provided by nore than one

Tel ephone Company, the Tel ephone Conpani es invol ved will
nmut ual |y agree upon one of the billing nmethods as set
forth in (B) (1) and (2) follow ng based on the service
bei ng provided. The Tel ephone Conpanies will notify the
customer in witing of the billing nethod bei ng used.

The custonmer will place the order for the service as set
forth in 5.3 foll owi ng dependent upon the billing nethod.

(A) Non-Meet Point Billing/Feature G oup A

Non- Meet Point Billing under a Revenue Sharing
Agreenent is the generally accepted billing nmethod
for Feature Group A Switched Access Service. At the
agreenent of the participating Tel ephone Conpani es,
Meet Point Billing may apply to jointly provided
Feature Group A services as set forth in (B)

fol | owi ng.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided By More Than One Tel ephone
Conpany ( Cont =d)

(A) Non-Meet Point Billing/Feature G oup A (Cont'd)

(1) Single Conpany Billing/Revenue Sharing

Al'l Tel ephone Conpanies jointly providing
Feature Group A service will receive an order
or a copy of the order, fromthe custoner, as
specified in 5.3.1(A) followi ng. The Tel ephone
Conpany that provides the dial tone wll
arrange to provide the service, determne the
applicabl e charges and bill the customer for
the entire service in accordance with its
Access Services tariff as provided for under a
Feature Group A Revenue Sharing Agreenent.

(B) Meet Point Billing

Meet Point Billing is required when an access
service is provided by multiple Tel ephone Conpani es
for Feature Groups B, C, and D, Sw tched Access
Services and Special Access. It is optional for
Feature Group A Switched Access Service.

Each Tel ephone Conpany jointly providing the access
service wll receive an order or a copy of the order
fromthe custonmer as specified in 5.3.2 foll ow ng
and arrange to provide the service.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided By More Than One Tel ephone

Conpany ( Cont =d)

(B)

Meet Point Billing (Cont=d)

For usage rated access services the access mnutes
of use will generally be determ ned by the recording
conmpany. Were the recordi ng conpany is not the
Bi || Rendering Conpany, the recording conpany will
provi de detail ed usage records to the Bill Rendering
Conpany to devel op the access m nutes.

The Bill Rendering Conpany in a single bil
arrangenent for Feature Groups B, C, and D Switched
Access Services, is nornally the end user's end

of fice, for WATS usage the Bill Rendering Conpany is
normal |y the WATS Serving Ofice. The nane of the
Bi || Rendering Conpany will be included in the neet
point billing notification provided to the customner
by all the tel ephone conpanies on all neet point
billed services.

The non Bill Rendering Conpany(s) is any Tel ephone
Conpany(s) in whose territory a segnent of the Loca
Transport or Channel M1l eage is provided and/ or
where the custoner's Point of Termination is

| ocat ed.

There are two Meet Point Billing Options, Single
Bill and Multiple Bill. These billing options are
explained in (1) and (2) following. The Single Bil
option is the preferred method. However, when a
single bill option can not be agreed to by al

t el ephone conpani es providing service, the nmultiple
bill option is the default.
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided By More Than One Tel ephone

Conpany ( Cont =d)

(B)

Meet Point Billing (Cont=d)

Each tel ephone conpany nust provide neet point
billing notification to the custoner, in witing,
when new service is ordered or thirty days prior to
changi ng an existing neet point arrangenent. The
notification should include the follow ng:

- The Meet Point Billing Option that will be
used,

- The Tel ephone Conpany(s) that will render the
bill(s),

- The Tel ephone Conpany(s) to whom paymnent (S)
shoul d be renmitted, and

- The Tel ephone Conpany(s) that will provide the
bill inquiry function

A Tel ephone Conpany that renders a neet point bill,
the Bill Rendering Conpany, will render the bill in
accordance with the industry standards as descri bed
in the Miultiple Exchange Carrier Access Billing
(MECAB) Guidelines and the Miultiple Exchange Carrier
Ordering and Design (MECOD) Guidelines. The bil

will include cross reference(s) to the other
t el ephone conpany(s) providing service and conmon
circuit identifiers. Should a billing dispute

arise, the terns and conditions of the Bil
Renderi ng Conpany will apply.
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ACCESS SERVI CE

General Reqgul ations (Cont'd)

Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided By More Than One Tel ephone
Conpany ( Cont =d)

(B) Meet Point Billing (Cont=d)

(1) Single Bill Option

The single bill option allows the customer to
receive one bill for access services that are
provi ded by nore than one conpany. The single
bill option provides the follow ng three
billing alternatives:

- Single Bill/Miltiple Tariff

I/
- Single Bill/Pass Through Billing, and
- Single Bill/Single Tariff

These options are described following in (a),
(b) and (c) respectively.

(a) Single Bill/Miltiple Tariff

The single bill/multiple tariff bill is
prepared by the Bill Rendering Conmpany but
reflects all rates and charges for each
connecting company's part of the service
based on each conpany's access tariff.

The Bill Rendering Company will:
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by Mre Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(1) Single Bill Option (Cont'd)

(a) Single Bill/Miltiple Tariff (Cont'd)

- deternmine and include all recurring and
nonrecurring rates and charges for each
i nvol ved Tel ephone Conpany;

- identify each involved Tel ephone
Conpany's rates and charges separately

on the bill;
- forward the bill to the custoner and
provide a copy of the bill or other

substantiation of the charges to the
connecting Tel ephone Conpani es; and

- advise the customer how to renmt the
paynment, either directly to each
Tel ephone Conpany involved in the
provi sion of this neet point billed
service, or, as a single paynment nade
to the Bill Rendering Conpany. |If
paynents are to be sent directly to the
Bi || Rendering Conpany, the non Bil
Renderi ng Conpany(s) will provide the
customer with witten authorization for
t he paynment arrangenent.
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ACCESS SERVI CE

Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by Mre Than One Tel ephone

Conpany (Cont'd)

(B)

Meet Point Billing (Cont'd)
Single Bill Option (Cont'd)

Single Bill/Pass-Through Billing

The single bill/pass-through bill is
conpiled by the Bill Rendering Conpany.
Each Tel ephone Conmpany will prepare a bill
for its portion of the access service and
forward it to the Bill Rendering Conpany.
Normal |y, these connecting tel ephone
conpany bills are forwarded to the Bill
Renderi ng Conpany wi t hout usage to

el i mi nat e possi bl e del ays.

Each non Bill Rendering Conpany will:
- prepare its own bill;

- determine its rates and charges for
Local Transport and/or Channel M| eage
as set forth in (3) foll ow ng;

- determ ne and include all applicable
recurring and nonrecurring rates and
charges of its access tariff; and

- forward the bill to the Bill Rendering
Conpany for the neet point access
servi ce.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by Mre Than One Tel ephone

Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(1) Single Bill Option (Cont'd)

(b) Single Bill/Pass Through Billing (Cont'd)

The Bill Rendering Conmpany will:

appl y usage data, when needed, to the
bills and cal cul ate the charges;

conbine all the bills of the involved
Tel ephone Conpani es providi ng the neet
poi nt access service;

forward the bill to the custoner; and

advi se the custonmer howto renit the
paynment, either directly to each

Tel ephone Conpany involved in the

provi sion of this neet point billed
service; or, as a single paynment nade
to the Bill Rendering Conpany. |If
paynents are to be sent directly to the
Bi || Rendering Conpany, the non Bill
Renderi ng Conpany(s) will provide the
customer with witten authorization for
t he paynment arrangenent.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by Mre Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(1) Single Bill Option (Cont'd)

(c) Single Bill/Single Tariff

The single bill/single tariff bil
provides a neet point bill that is billed
conpletely at the Billing Rendering
Conpany's tariff rates and regul ati ons.

The Bill Rendering Conmpany will:

- determ ne and include on the access
bill, all usage data and all other
recurring and nonrecurring rates and
charges per its access tariff; and

- forward the bill to the custoner.

The custoner will renmit the payment to the
Bi || Rendering Company.

(2) Miltiple Bill Option

Under the Multiple Bill Option, each conpany
providing the access service will render an
access bill to the custoner for its portion of
the service based on its access tariff rates
and regulations. For Sw tched Access Miltiple
Bills, the end office conmpany is generally the
Initial Billing Conpany (1BC). The IBCis the
conpany that cal cul ates the access mnutes to
be billed to the customer and provides this
data to each connecting company providing
service, i.e., the Subsequent Billing
Conpany(s) (SBC). Each conpany, |BC and SBC,
will:

| ssued: March 22, 2000 Effective: April 1, 2000
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by Mre Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(2) Miltiple Bill Option (Cont'd)

- prepare its own bill;

- determne its charge(s) for Local
Transport and/or Channel M| eage as set
forth in (3) follow ng;

- determ ne and include all recurring and
nonrecurring rates and charges of its
access tariff;

- reflect its Billing Account Reference
(BAR) and all connecting conpany Billing
Account Cross Reference (BACR) code(s);

- forward its bill to the customer.

The custoner will remit paynent directly to
each Bill Rendering Conpany.

(3) Determination of Meet Point Billed Local
Transport and Channel M | eage Charges

Each Tel ephone Company's portion of the Local
Transport and Channel nileage will be devel oped
as follows:
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by Mre Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determnation of Meet Point Billed Local

Transport, and Channel M | eage Charges (Cont'd)

(a) Determine the appropriate Local Transport
or Channel M| eage by computing the nunber

of airline mles between the Tel ephone
Conpany premi ses (end office, access
tandem or serving wire centers for

Swi t ched Access or serving wire centers
for Special Access) using the V&H net hod
set forth respectively in 6.4.6 and 7.4.6

fol | owi ng.

(b) Determine the billing percentage (BP),

set forth in NATI ONAL EXCHANGE CARRI ER

ASSOCI ATION, INC. TARIFF F.C.C. NO 4,
whi ch represents the portion of the
service provided by each Tel ephone
Conpany.

(c) For Feature Goups A B, Cand D Tandem

Swi t ched Transport:

- mul tiply the nunber of originating and

term nating access ninutes of use
routed over the facility tinmes the

nunber of airline niles, as set forth
in (a) preceding, tines the BP for each
Tel ephone Company, as set forth in (b)
preceding, tinmes the Tandem Swi t ched

Facility rate;

| ssued: March 22, 2000 Ef fective: April 1, 2000
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by Mre Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determination of Meet Point Billed Local

Transport, and Channel M| eage Charges (Cont'd)

(c) For Feature Goups A B, Cand D Tandem

Swi t ched Transport: (Cont=d)

- multiply the Tandem Swi t ched

Termination rate tinmes the nunber of

originating and term nating access
m nutes routed over the facility.

- Wen a tandem office is located within
the operating territory of a Tel ephone
Conpany using this tariff, multiply the
Tandem Swi tching rate tines the nunber
of originating and term nating access

m nutes that are switched at the
t andem

The Tandem Switched Termi nation rate is

applied as set forth in 6.1.3(A)(3)
followi ng. The Switched Access

Nonr ecurring Charges are applied as set

forth in 6.4.1(B) following. (Note:

BP is not applied to the Swi tched Access
Tandem Swi t ched Term nation rate or any

Nonr ecurring Charge.)

(d) For Feature Groups A B, C, and D Direct

Trunked Transport:

- nmultiply the nunber of airline niles,
as set forth in (a) preceding, tines

the BP for each Tel ephone Conpany,

set forth in (b) preceding, tines the

Direct Trunked Facility rate.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by Mre Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3)Determination of Meet Point Billed Local
Transport, and Channel M| eage Charges (Cont'd)

(d) For Feature Groups A B, C, and D Direct
Trunked Transport: (Cont’d)

- The Direct Trunked Termination rate is
applied as set forth in 6.1.3(A)(2)
following. The Switched Access
Nonrecurring Charges are applied as set
forth in 6.4.1(B) following. (Note:
The BP is not applied to either the
Swi t ched Access Direct Trunked
Term nation rate or any Nonrecurring
Charge.)

(e) For Feature Goups A B, C and D

- Wen the end office (which may be
a Renote Switching Modul e or WATS
Serving Office) is located within the
operating territory of a Tel ephone
Conpany using this tariff, if
applicable, nultiply the Transport
I nterconnection Charge rate tinmes the
nunber of originating and term nating
access mnutes that are switched at the
end office.

| ssued: March 22, 2000 Effective: April 1, 2000
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by Mre Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(2) Deternination of Meet Point Billed Local
Transport, and Channel M| eage Charges (Cont'd)

(e) For Feature Goups A B, C and D
(Cont’ d)

- Wien the Entrance Facility and/or
Mul ti pl exi ng equi pnent is |ocated
within the operating territory of
a Tel ephone Conpany using this tariff,
the Entrance Facility and/or
Mul tipl exing charge will apply.

- The Billing Percentage (BP) is not
applicable to the Transport
I nterconnection charge, Entrance
Facility or Miltiplexer.

(f) For Special Access, nultiply the nunber of
airline mles, as set forth in (a)
preceding, tines the BP for each Tel ephone
Conpany, as set forth in (b) preceding,
times the Channel Ml eage Facility rate
and add the Channel M| eage Term nation
rate.

| ssued: March 22, 2000 Effective: April 1, 2000
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by More Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determination of Meet Point Billed Local

Transport, and Channel M| eage Charges (Cont'd)

(f) (Cont'd)
The Speci al Access Channel M eage

Term nation rate and nonrecurring charges

are applied as set forthin 7.5.3

followi ng. (Note: The BP is not applied
to either the Channel M| eage Term nation

Recurring Rate or any Nonrecurring
Char ge.)

(g) Wien three or nore Tel ephone Conpanies are
i nvol ved in providing an Access Service,

the internedi ate Tel ephone Conpany(s)
will determne the charges as set
forth in (c) through (g) preceding.

Additionally, when a segnent of the Tandem
Switched Facility, Direct Trunked Facility
or Channel Ml eage Facility is nmeasured to
the internediate office(s), the Tandem

Swi tched Term nation, Direct Trunked

Term nation or Channel M eage Term nation
rates are also applied at the internedi ate

Tel ephone Conpany(s) office(s).
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by More Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determination of Meet Point Billed Local
Transport, and Channel M| eage Charges (Cont'd)

(i) Exanple 1 - Switched Access

Layout

- Feature Goup D Switched Access is
ordered to End Ofice.

- End Ofice and Access Tandem are in
the operating territory of a
Tel ephone Conpany (TC-A) using this
tariff.

- Custoner Designated Premises is in the
operating territory of a Tel ephone
Conpany (TC-B) not using this tariff.

Telephone Company A Telephone Company B
Using This Tariff Not Using This Tariff
(TCA) (TCB)
Operating Territory Operating Territory
Customer
Tandem Switched Transport Des Q”aed
< & » Premises
TCA BP TCB
Customer CDP
End Office Serving
Wire Center
TCA
Access Tandem i
BP = Billing Percentage -Brgl;gg;yv
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by More Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determination of Meet Point Billed Local
Transport, and Channel M| eage Charges (Cont'd)

(i) Exanple 1 - Switched Access (Cont'd)

The following exanple reflects the rate
calculations for TC-A, a Tel ephone Conpany
using this tariff. Rates for a Tel ephone
Conpany not using this tariff would appear
in that Tel ephone Conpany's access tariff.

- Assune:

End O fice to Access Tandem
Airline mles TCG-A End Ofice to TGA
Access Tandem = 22.1, Rounded = 23.

Access Tandemto Serving Wre
Center:
Airline nmiles from TC- A Access
Tandemto TC-B Serving Wre
Center = 25.6, rounded = 26

Billing Percentage (BP)
TG A = 40%
TC-B

60%

| ssued: March 22, 2000 Effective: April 1, 2000
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by More Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determination of Meet Point Billed Local
Transport, and Channel M| eage Charges (Cont'd)

(i) Exanple 1 - Switched Access (Cont’d)

Access M nutes = 9000

Carrier Charge = CC

End O fice Charges = EO

Tandem | nt erconnection Charge =TIC
Tandem Swi tched Facility Rate = TSF
Tandem Swi t ched Term nation Rate = TST
Tandem Switching Rate = TS

Direct Trunked Facility Rate = DTF
Direct Trunked Term nation Rate = DIT

- Tel ephone Company A charges are:

Carrier Charge
See Section 3

End Office charges
= 9,000 min. x EOrate

| ssued: March 22, 2000 Effective: April 1, 2000
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2. Ceneral Regulations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by More Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determination of Meet Point Billed Local
Transport, and Channel M| eage Charges (Cont'd)

(ii) Exanple 1 - Switched Access (Cont'd)
Transport | nterconnection Charge

Tandem Swi tched Facility Charge
= 9,000 min. x 23 m. x TSF rate

Tandem Swi t ched Term nati on Charge
= 2 termnations x 9,000 min. x TST rate

Tandem Swi t chi ng Char ge
= 9,000 min. x TSrate

Direct Trunked Facility charge
= 26 nmles x DIF rate x 40%

Direct Trunked Ternination charge
= 1 termnation x DIT rate

(ii) Exanple 2 — Switched Access

Layout

- Feature Group D Switched Access is
ordered to End Ofice.
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by More Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determination of Meet Point Billed Local
Transport, and Channel M| eage Charges (Cont'd)

(ii) Exanple 2 - Switched Access (Cont'd)

- End Ofice is in the operating
territory of a Tel ephone Conpany (TC A)
using this tariff.

- Access Tandem and Custoner Designated
Premi ses are in the operating territory
of a Tel ephone Conpany (TC-B) not using

this tariff.
Telephone Company A Telephone Company B
Using This Tariff Not Using This Tariff
(TCA) (TC B)
Operating Territory Operating Territory
Customer
Designated
Premises
TCA BR TCB
) Customer CDP
End Office Serving 1 (POT
Wire Center
TCA
Tandem Switched Transport \
Direct Trunked Transport
Territory
Boundary Access Tandem

BP = Billing Percentage

The foll owing exanple reflects the rate

calculations for TC-A, a Tel ephone Conpany
using this tariff. Rates for a Tel ephone
Conpany not using this tariff would appear
in that Tel ephone Conpany's access tariff.
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by More Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determination of Meet Point Billed Local
Transport, and Channel M| eage Charges (Cont'd)

(ii) Exanple 2 - Switched Access (Cont'd)

- Assune:

End O fice to Access Tandem
Airline mles fromTC A End Ofice
to TC-B Access Tandem = 22.1,

Rounded = 23

Billing Percentage (BP)
TC-A = 80%
TCG-B = 20%

Access Tandemto Serving Wre Center:
Airline niles from TC-B Access
Tandemto TC-B Serving Wre Center =
25.6, rounded = 26

Access M nutes = 9000

Carrier Charge = CC

End O fice Charges = EO

Transport Interconnection Charge = TIC

Tandem Swi tched Facility Rate = TSF

Tandem Swi t ched Terni nation Rate = TST

Tandem Swi tching Rate = TS

Direct Trunked Facility Rate = DITF

Direct Trunked Termination Rate = DIT
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Access Services Provided by More Than One Tel ephone
Conpany (Cont'd)

(B) Meet Point Billing (Cont'd)

(3) Determination of Meet Point Billed Local
Transport, and Channel M| eage Charges (Cont'd)

(ii) Exanple 2 - Switched Access (Cont'd)

- Tel ephone Conpany A charges are:

Carrier Charge
See Section 3

End O fice charges
= 9,000 mn. x EOrate

Transport | nterconnection Charge
= 9,000 min. x TICrate

Tandem Swi tched Facility charge
= 9,000 min. x 23 nml. x TSF rate x 80%

Tandem Swi t ched Terni nati on charge
=1 termnation x 9,000 mn. x TST rate

| ssued: March 22, 2000 Effective: April 1, 2000
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.5 Connecti ons

Equi prent and Systens (i.e., termnal equipnment, multiline

term nating systenms and comuni cations systens) nmay be

connected with Switched, Special and Public Packet Data Network
Access Service furnished by the Tel ephone Conpany where such
connection is made in accordance with the provisions specified
in Techni cal Reference Publication AS No. 1 and in 2.1 preceding.

2.6 Definitions
Certain terns used herein are defined as foll ows:

800 Data Base Access Service

The term "800 Data Base Access Service" denotes a service which
uses a data base systemto identify 800 access custoners on a
10-digit basis. For purposes of administering the rules and
regul ations set forth in this tariff regarding the provision of
800 Data Base Access, except where otherw se specified, 800 Data
Base Access Service shall include the follow ng service access
codes 800, 888, 877, 866, 855, 844, 833, and 822

800 Seri es

The term "800 Series" denotes the service access codes of 800,
888, 877, 866, 855, 844, 833, and 822

Access Code

The term "Access Code", with the exception of Feature Group B
(FGB) with an Abbreviated Dial Arrangenent (ADA), denotes a
uni form access code assigned by the Tel ephone Conpany to an
i ndi vidual customer in the form 10XXX or 101XXXX and 950- XXXX.

| ssued: March 22, 2000 Effective: April 1, 2000
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.6

Definitions (Cont’d)

Access M nutes

For the purpose of cal cul ati ng chargeabl e usage, the term "Access
M nut es" denotes custoner usage of exchange facilities in the
provision of intrastate service or foreign service. On the
originating end of an intrastate or foreign call, usage is neasured
fromthe tine the originating end user's call is delivered by the
Tel ephone Conpany to and acknow edged as received by the customer's
facilities connected with the originating exchange. On the
termnating end of an intrastate or foreign call, usage is neasured
fromthe tine the call is received by the end user in the

term nating exchange. Tining of usage at both originating and
term nating ends of an intrastate or foreign call shall terninate
when the calling or called party di sconnects, whichever event is
recogni zed first in the originating and term nati ng exchanges, as
appl i cabl e.

Access Tandem

The term "Access Tandent denotes a Tel ephone Conpany or centralized
equal access provider switching systemthat provides a
concentration and distribution function for originating or
termnating traffic between end offices and a custonmer designated
premi ses.

Add/ Drop Mil ti pl exi ng

The term "Add/ Drop Multipl exing" denotes a multiplexing function
offered in connection with SONET that allows |ower |evel signals to
be added or dropped froma high speed optical carrier channel in a
wire center. The connection to the add/drop nultiplexer is via a
channel to a Central O fice Port at a specific digital speed (i.e.
DS3, DS1, etc.).

Aggr egat or

The term "Aggregator"” denotes any entity that, in the ordinary
course of its operations, nmakes tel ephones available to the public
or to transient users of its prem ses, for interstate tel ephone
calls using a provider of operator services.
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.6 Definitions (Cont'd)

Answer / Di sconnect Supervi Ssi on

The term "Answer/ Di sconnect Supervision" denotes the transm ssion
of the switch trunk equi pnent supervisory signal (off-hook or
on-hook) to the custoner's point of termnation as an indication
that the called party has answered or di sconnected.

Attenuation Distortion

The term "Attenuation Distortion" denotes the difference in
| oss at specified frequencies relative to the |oss at 1004
Hz, unl ess otherw se specified.

Bal ance (100 Type) Test Line

The term "Bal ance (100 Type) Test Line" denotes an
arrangenent in an end office which provides for bal ance and
noi se testing.

Bi t

The term"Bit" denotes the snmallest unit of information in
the binary system of notation

Busi ness Day

The term "Busi ness Day" denotes the tinmes of day that a
conmpany is open for business. Generally, in the business
community, these are 8:00 or 9:00 a.m to 5:00 or 6:00 p.m,
respectively, with an hour for |unch, Mnday through Friday,
resulting in a standard forty (40) hour work week. However,
Busi ness Day hours for the Tel ephone Conpany may vary based
on conpany policy, union contract and | ocation
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ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.6 Definitions (Cont'd)
Busy Hour M nutes of Capacity (BHM)
The term "Busy Hour M nutes of Capacity (BHMC)" denotes the
customer specified maxi mum amount of Switched Access Service
and/ or Directory Assistance Service access ninutes the customer
expects to be handled in an end office switch during any hour in an
8:00 a.m to 11:00 p.m period for the Feature Goup and/or
Directory Assistance Service ordered. This custonmer specified BHMC
quantity is the input data the Tel ephone Conpany uses to determ ne
the nunber of transnission paths for the Feature G oup and/or
Directory Assistance Service ordered.
Il

The term"Call" denotes a custoner attenpt for which conplete
address information (e.g., 0-, 911, or 10 digits) is provided to
the serving dial tone office.
Carrier ldentification Code (C Q)
The term“Carrier ldentification Code (CIC)” denotes a nuneric code
assigned by the North Anmerican Nunbering Plan (NANP) Admi nistrator
for the provisioning of Feature Group B or Feature Group D Switched
Access Services. The nuneric code is unique to each carrier and is
used by the Tel ephone Conpany to route switched access traffic to
t he Custoner Designated Prem ses.
Carrier or Conmmon Carrier
See I nterexchange Carrier.
CCS
The term " CCS" denotes a hundred call seconds, which is a standard
unit of traffic load that is equal to 100 seconds of usage or
capacity of a group of servers (e.g., trunks).
Central Ofice
See End O fice.
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Central O fice Mintenance Technician
The term"Central Ofice Mintenance Technician" denotes a
Tel ephone Conpany enpl oyee who perforns installation and/or repair
work, including testing and trouble isolation, within the Tel ephone
Conpany Central Ofice.
Central Ofice Prefix
The term"Central Ofice Prefix" denotes the first three digits
(NXX) of the seven digit tel ephone nunber assigned to a custoner's
Tel ephone Exchange Service when dialed on a |ocal basis.
Channel (s)
The term "Channel (s)" denotes an electrical or photonic, in the
case of fiber optic-based transni ssion systens, conmmuni cations path
between two or nore points of term nation.
Channel Service Unit
The term "Channel Service Unit" denotes equi pnent which perforns
one or nore of the following functions: termnation of a digital
facility, regeneration of digital signals, detection and/or
correction of signal format error, and renote | oop back.
Channel i ze
The term "Channel i ze" denotes the process of nultiplexing-
demul ti pl exi ng wi der bandwi dt h or hi gher speed channels into
narrower band-wi dth or | ower speed channel s.
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Cl ear Channel Capability
The term " C ear Channel Capability" denotes the ability to
transport twenty-four 64 Kbps over a DS1 Mips Hi gh Capacity service
via a B8ZS line code fornmat.
C Message Noi se
The term " C Message Noi se" denotes the frequency wei ghted average
noi se within an idle voice channel. The frequency wei ghting,
called C-nessage, is used to sinulate the frequency characteristic
of the 500-type tel ephone set and the hearing of the average
subscri ber.
C- Not ched Noi se
The term " C Not ched Noi se" denotes the C nessage frequency weighted
noi se on a voice channel with a holding tone, which is renpoved at
the nmeasuring end through a notch (very narrow band) filter.
Committed Information Rate
The term"Committed Informati on Rate" denotes the transni ssion
speed specified by the custoner at which the Frane Rel ay Access
Service network commits to transfer data between two ports.
Common Channel Signaling
The term "Common Channel Signaling" (CCS) denotes a high speed
packet sw tched conmuni cati ons network which is separate (out of
band) fromthe public packet swi tched and nessage networks. |Its
purpose is to carry addressed signaling nessages for individual
trunk circuits and/ or database rel ated services between Signaling
Points in the CCS network.
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Common Li ne
The term "Conmon Line" denotes a line, trunk, pay tel ephone line or
other facility provided under the general and/or |ocal exchange
service tariffs of the Tel ephone Conpany, terminated on a centra
office switch. A common line-residence is a line or trunk provided
under the residence regul ations of the general and/or |oca
exchange service tariffs. A common |line-business is a line
provi ded under the business regulations of the general and/or |oca
exchange service tariffs
Conmuni cati ons System
The term " Comuni cations Systent denotes channel s and ot her
facilities which are capabl e of comruni cati ons between ternina
equi prent provi ded by other than the Tel ephone Conpany.
Cust oner (s)
The term "Custoner(s)" denotes any individual, partnership,
associ ation, joint-stock conpany, trust, corporation, or
governnental entity or other entity which subscribes to the
services offered under this tariff, including both Interexchange
Carriers (1Cs) and End Users.
Cust oner Node
The term "Custonmer Node" denotes Tel ephone Conpany provided
equi pnent | ocated at a customer designated prenises that term nates
a high speed optical channel
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Cust oner Desi gnated Premni ses

The term "Custoner Designhated Prem ses" denotes the prem ses
specified by the custoner for the provision of Access Service.

Data Transni ssion (107 Type) Test Line

The term "Data Transni ssion (107 Type) Test Line" denotes an
arrangenent which provides for a connection to a signal source
whi ch provides test signals for one-way testing of data and voice
transm ssi on paraneters.

Deci bel

The term "Deci bel" denotes a unit used to express relative
difference in power, usually between acoustic or electric signals,
equal to ten (10) times the conmon |ogarithmof the ratio of two
si gnal powers.

Deci bel Reference Noi se C Message Wi ghting

The term "Deci bel Reference Noi se C Message Wi ghting" denotes
noi se power neasurenments with C Message Weighting in decibels
relative to a reference 1000 Hz tone of 90 dB below 1 milliwatt.

Deci bel Reference Noi se C- Message Referenced to O

The term "Deci bel Reference Noi se C Message Referenced to 0"
denot es noi se power in "Decibel Reference Noise C- Message

Wi ghting"” referred to or neasured at a zero transnission |evel
poi nt .
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Detail Billing
The term"Detail Billing" denotes the listing of each nessage
and/ or rate elenment for which charges to a custoner are due on a
bill prepared by the Tel ephone Conpany.
Digital Switched 56 Service
A switched access optional feature available with Feature G oup C
and Feature Goup D Access, which provides for data transni ssion at
up to 56 Kilobits per second.
Di rect-Trunked Transport
The term "Direct-Trunked Transport" denotes transport fromthe
serving wire center to the end office or fromthe serving wire
center to the access tandemon circuits dedicated to the use of a
singl e cust oner.
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Dual Tone Multifrequency Address Signaling
The term "Dual Tone Multifrequency Address Signaling" denotes a
type of signaling that is an optional feature of Swi tched Access
Feature Group A. It nay be utilized when Feature G oup A is being
used in the termnating direction (fromthe point of termnation
with the custoner to the | ocal exchange end office). An office
arranged for Dual Tone Miltifrequency Signaling would expect to
recei ve address signals fromthe custoner in the formof Dual Tone
Mul tifrequency signals.
Echo Contr ol
The term "Echo Control" denotes the control of reflected signals in
a tel ephone transni ssion path.
Echo Path Loss
The term "Echo Path Loss" denotes the nmeasure of reflected signa
at a 4-wire point of interface without regard to the send and
receive Transni ssion Level Point.
Echo Return Loss
The term "Echo Return Loss" denotes a frequency wei ghted neasure of
return | oss over the mddle of the voiceband (approximately 500 to
2500 Hz), where tal ker echo is npbst annoyi ng.
Effective 2-Wre
The term"Effective 2-Wre" denotes a condition which permits the
simul t aneous transmi ssion in both directions over a channel, but it
is not possible to insure independent information transmnission in
both directions. Effective 2-wire channels may be terninated with
2-wire or 4-wire interfaces.
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Ef fective 4-Wre

The term"Effective 4-Wre" denotes a condition which permits the
si mul t aneous i ndependent transm ssion of information in both
directions over a channel. The nethod of inplenenting effective 4-
wire transmission is at the discretion of the Tel ephone Conpany
(physical, time domain, frequency-donain separation or echo
cancel l ation techniques). Effective 4-wire channels may be
termnated with a 2-wire interface at the custoner's preni ses.
However, when terminated 2-wire, simultaneous independent
transm ssi on cannot be supported because the two wre interface
combi nes the transmi ssion paths into a single path.

End Ofice

The term "End O fice" denotes a |ocal Tel ephone Conpany switching
system wher e Tel ephone Exchange Service custoner station | oops are
term nated for purposes of interconnection to each other and to
trunks. This termincludes Renbte Swi tchi ng Mbdul es/ Systens served
by a Host Central Ofice in a different wire center

End User

The term "End User" means any custoner of an intrastate or foreign
tel econmuni cations service that is not a carrier, except that a
carrier other than a tel ephone conpany shall be deened to be an
"end user" when such carrier uses a tel ecommunications service for
adm ni strative purposes, and a person or entity that offers

tel econmuni cati ons service exclusively as a reseller shall be
deermed to be an "end user" if all resale transnissions offered by
such reseller originate on the prem ses of such reseller
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Enhanced Service
The term "Enhanced Service", as defined in Part 64 of the F.C.C.'s
Rul es and Regul ations, are services "...offered over common carrier
transm ssion facilities used in intrastate comunications, which
enpl oy conputer processing applications that act on the format,
content, code, protocol or simlar aspects of the subscriber's
transmitted i nformation; provide the subscriber additional
different, or restructured information; or involve subscriber
interaction with stored information
Entrance Facility
The term "Entrance Facility" denotes a Switched Access Service
dedi cated Local Transport facility between the custoner's serving
wire center and the customer designated prem ses.
Entry Switch
See First Point of Switching.
Envel ope Delay Distortion
The term "Envel ope Del ay Distortion" denotes a nmeasure of the
linearity of the phase versus frequency of a channel
Equal Level Echo Path Loss
The term "Equal Level Echo Path Loss" (ELEPL) denotes the neasure
of Echo Path Loss (EPL) at a 4-wire interface which is corrected by
the difference between the send and receive Transm ssion Leve
Point (TLP). J[ELEPL = EPL - TLP (send) + TLP (receive)].
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Exchange

The term "Exchange" denotes a unit generally smaller than a | oca
access and transport area, established by the Tel ephone Conpany for
the adninistration of comrunications service in a specified area
whi ch usually enbraces a city, town or village and its environs.

It consists of one or nore central offices together with the
associated facilities used in furnishing conmunications service
within that area. The exchange includes any Extended Area Service
area that is an enlargenment of a Tel ephone Conpany's exchange area
to include nearby exchanges. One or nore designated exchanges
conprise a given local access and transport area.

Exit Message

The term "Exit Message" denotes an SS7 nessage sent to an end

of fice by the Tel ephone Conpany's tandem switch to nark the Carrier
Connect Tine when the Tel ephone Conpany's tandem switch sends an
Initial Address Message to an interexchange custoner.

Expect ed Measured Loss

The term "Expected Measured Loss" denotes a cal cul ated | oss which
specifies the end-to-end 1004-Hz | oss on a terninated test
connection between two readily accessi ble manual or renpte test
points. It is the sumof the inserted connection | oss and test
access |l oss including any test pads.

Ext ended Area Service

See Exchange
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First Point of Switching

The term"First Point of Switching" denotes the first Tel ephone
Conpany or centralized equal access provider |ocation at which
switching occurs on the termnating path of a call proceeding
fromthe custoner designated prenmises to the terninating end
office and, at the sane tine, the |ast Tel ephone Conpany or
centralized equal access provider |ocation at which swtching
occurs on the originating path of a call proceeding fromthe
originating end office to the custoner designated prem ses.

Fr equency Shift

The term "Frequency Shift" denotes the change in the frequency of a
tone as it is transnitted over a channel.

G andf at her ed

The term "G andf at hered" denotes Terninal Equi pment, Miltiline
Term nating Systenms and Protective Circuitry directly connected to
the facilities utilized to provide services under the provisions of
this tariff, and which are considered grandfathered under Part 68
of the F.C.C.'s Rules and Regul ati ons.

Host Central O fice

The term "Host Central Ofice" denotes an el ectronic |ocal

Tel ephone Company End Offi ce where Tel ephone Exchange Service
custoner station |loops are terninated for purposes of

i nterconnection to each other and to trunks. Additionally, this
type of End O fice contains the central call processing functions
whi ch service itself and its Renpte Swi tching Mdul es/ Systens.

Hub
The term "Hub" denotes a wire center at which bridging or

mul tiplexing functions are performed for custoners served out of
any wire center.
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| medi atel y Avail abl e Funds

The term "I medi ately Avail abl e Funds" denotes a corporate or
personal check drawn on a bank account and funds which are
avai l abl e for use by the receiving party on the sane day on which
they are received and include U S. Federal Reserve bank wire
transfers, U S. Federal Reserve notes (paper cash), U S. coins and
U S. Postal Money Orders.

| npedance Bal ance

The term "Il npedance Bal ance" denotes the nethod of expressing Echo
Return Loss and Singing Return Loss at a 4-wire interface whereby
the gains and/or loss of the 4 wire portion of the transm ssion
path, including the hybrid, are not included in the specification

| mpul se Noi se

The term "I npul se Noi se" denotes any nonentary occurrence of the
noi se on a channel over a specified level threshold. It is

eval uated by counting the nunber of occurrences which exceed the
t hr eshol d.

I ndi vi dual Case Basi s

The term "I ndividual Case Basis" denotes a condition in which the
regul ations, if applicable, rates and charges for an offering under
the provisions of this tariff are devel oped based on the
circumstances in each case.
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Initial Address Message

The term"Initial Address Message" denotes an SS7 nessage sent in
the forward direction to initiate trunk set up, reserve an outgoing
trunk and process the information about that trunk along with other
data relating to the routing and handling of the call to the next
switch.

I nserted Connection Loss

The term "I nserted Connection Loss" denotes the 1004 Hz power
difference (in dB) between the maxi num power avail able at the
originating end and the actual power reaching the term nating end
through the inserted connection

Install ati on and Repair Technici an

The term "Installation and Repair Technician" denotes a Tel ephone
Conpany enpl oyee who perforns installation and/or repair work,
including testing and trouble isolation, outside of the Tel ephone
Conpany Central O fice and generally at the custoner designated
premni ses.

| nt erexchange Carrier (1 C or |nterexchange Conmon Carri er

The ternms "Interexchange Carrier" (1C) or "Interexchange Common
Carrier" denotes any individual, partnership, association, joint-
stock conpany, trust, governnmental entity or corporation engaged for
hire in intrastate communication by wire or radio,

bet ween two or nore exchanges.
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| nt er nedi ate Hub

The term "I ntermnmedi ate Hub" denotes a wire center at which bridging
or multiplexing functions are perfornmed only for custoners served
by that wire center and wire centers that subtend the hub, as
specified in National Exchange Carrier Association, Inc. Tariff
F.C.C. No. 4.

I nt ernodul ati on Distortion

The term "I nternodul ati on Distortion" denotes a neasure of the
nonlinearity of a channel. It is nmeasured using four tones, and
evaluating the ratios (in dB) of the transmitted conposite
four-tone signal power to the second-order products of the tones
(R2), and the third-order products of the tones (R3).

| nt erstate Conmuni cati ons

The term "I nterstate Conmuni cati ons" denotes both interstate and
forei gn comuni cati ons.

Intrastate Communi cations

The term "I ntrastate Comuni cations"” denotes any conmuni cati ons
within a state subject to oversight by a state regulatory
conmmi ssion as provided by the |aws of the state involved.

Legal Holiday

The term "Legal Holiday" denotes days other than Saturday or
Sunday for which the Tel ephone Conpany is normally closed.
These include New Year's Day, |ndependence Day, Thanksgi ving
Day, Christmas Day and a day when Washi ngton's Birthday,
Menorial Day or Colunbus Day is |legally observed and ot her

| ocal |y observed holidays when the Tel ephone Conpany is cl osed.
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Li ne Side Connection
The term "Line Side Connection" denotes a connection of a
transm ssion path to the line side of a |ocal exchange
swi tching system
Local Access and Transport Area (LATA)
The term "Local Access and Transport Area" denotes a geographic
area established for the provision and adm ni stration of
communi cati ons service. |t enconpasses one or nore designated
exchanges, which are grouped to serve common social, economnic
and ot her purposes.
Local Area Network
The term "Local Area Network" denotes a network permitting the
i nterconnection and intercomunication of a group of conputers.
Loss Deviation
The term "Loss Deviation" denotes the variation of the actual |oss
fromthe designed val ue.
Maj or Fraction Thereof
The term "Maj or Fraction Thereof" denotes any period of tine in
excess of 1/2 of the stated amobunt of tine. As an exanple, in
considering a period of 24 hours, a mmjor fraction thereof
woul d be any period of time in excess of 12 hours exactly.
Therefore, if a given service is interrupted for a period of
thirty-six hours and fifteen mnutes, the custoner would be
given a credit allowance for two twenty-four hour periods for
a total of forty-eight hours.
Message
The term "Message" denotes a "call" as defined preceding.

| ssued: March 22, 2000 Effective: April 1, 2000



PENNSYLVANI A PA P.U.C Tariff No. 11
TELEPHONE ASSCOCI ATI ON Cancel s & Supercedes PA P.U.C. Tariff No. 9

Original Page 2-86

ACCESS SERVI CE

2. Ceneral Reqgulations (Cont'd)

2.6 Definitions (Cont'd)

MIliwatt (102 Type) Test Line
The term"MIliwatt (102 Type) Test Line" denotes an arrangenment in
an end office which provides a 1004 Hz tone at 0 dBnD for one-way
transm ssi on neasurenents towards the custonmer's prem ses fromthe
Tel ephone Conpany end of fice.
Net work Control Signaling
The term "Network Control Signaling" denotes the transmni ssion of
signals used in the tel ecommunications system which perform
functions such as supervision (control, status, and charge
signals), address signaling (e.g., dialing), calling and called
nunber identifications, rate of flow, service selection error
control and audi ble tone signals (call progress signals indicating
re-order or busy conditions, alerting, coin denom nations, coin
collect and coin return tones) to control the operation of the
t el econmuni cati ons system
Nonsynchronous Test Line
The term "Nonsynchronous Test Line" denotes an arrangenment in step-
by-step end offices which provides operational tests which are not
as conplete as those provided by the synchronous test |ines, but
can be nmade nore rapidly.
North American Nunmbering Pl an
The term "North American Nunbering Plan" denotes a three-digit area
code (Nunbering Plan Area - NPA) and a seven-digit tel ephone nunber
made up of a three-digit Central Ofice prefix plus a four-digit
station numnber.
O f - hook
The term " O f - hook" denotes the active condition of Switched Access
or a Tel ephone Exchange Service line.
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On- hook
The term "On- hook" denotes the idle condition of Switched Access or
a Tel ephone Exchange Service line.
Open Circuit Test Line
The term "Cpen Circuit Test Line" denotes an arrangement in an end
of fice which provides an ac open circuit termination of a trunk or
Iine by means of an inductor of several Henries.
Oiginating Direction
The term"Originating Direction" denotes the use of access service
for the origination of calls froman End User Premises to an IC
Preni ses.
Phase Jitter
The term "Phase Jitter" denotes the unwanted phase variations of a
si gnal .
Point of Term nation
The term "Point of Term nation" denotes the point of demarcation
within a custoner-designated prenises at which the Tel ephone
Conpany's responsibility for the provision of Access Service ends.
Premni ses
The term "Prem ses" denotes a building or buildings on continuous
property (except Railroad Right-of-Way, etc.) not separated by a
publ i c hi ghway.
Rel ease Message
The term "Rel ease Message" denotes an SS7 nessage sent in either
direction to indicate that a specific circuit is being rel eased.
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Renpte Swi t chi ng Modul es/ Syst ens

The term "Renpte Switchi ng Modul es/ Systens” denotes snall, renotely
controlled electronic end office switches which obtain their cal
processing capability froman electronic Host Central O fice. The
Renote Swi tching Modul es/ Systens cannot accommodate direct trunks
to an I C.

Return Loss

The term "Return Loss" denotes a nmeasure of the simlarity between
the two i npedances at the junction of two transm ssion paths. The
hi gher the return loss, the higher the simlarity.

Reqgi st er ed Equi pnent

The term "Regi stered Equi pmrent" denotes the custoner's prenises
equi pnent which conplies with and has been approved within the
Regi stration Provisions of Part 68 of the F.C.C.'s Rules and
Regul ati ons.

Servi ce Access Code

The term "Service Access Code" denotes a 3 digit code in the
NPA format which is used as the first three digits of a 10
digit address and which is assigned for special network uses.
Wher eas NPA codes are normally used for identifying specific
geographi cal areas, certain Service Access Codes have been
all ocated in the North American Nunbering Plan to identify
generic services or to provide access capability. Exanples
of Service Access Codes include the 800 and 900 codes.

Servi ce Swi tching Point (SSP)

The term "Service Switching Point" denotes an end office or
tandem whi ch, in addition to having SS7 and SP capabilities,
is also equipped to query centralized data bases.
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Serving Wre Center
The term "Serving Wre Center" denotes the wire center from
whi ch the custoner designated premni ses would nornmally obtain
dial tone fromthe Tel ephone Conpany.
Seven Digit Manual Test Line
The term "Seven Digit Manual Test Line" denotes an arrangenent
which allows the Custonmer to select balance, nilliwatt and
synchronous test lines by nmanually dialing a seven digit nunber
over the associ ated access connection
Shortage of Facilities or Equi pnent
The term "Shortage of Facilities or Equi prment" denotes a condition
whi ch occurs when the Tel ephone Conpany does not have
appropriate cable, switching capacity, bridging or, multiplexing
equi pnent, etc., necessary to provide the Access Service requested
by the custoner.
Short G rcuit Test Line
The term " Short G rcuit Test Line" denotes an arrangenent in an end
of fice which provides for an ac short circuit term nation of a
trunk or line by nmeans of a capacitor of at |east four mcrofarads.
Signal -t 0- C- Not ched Noi se Ratio
The term " Signal -to-C Notched Noise Rati 0" denotes the ratio in dB
of a test signal to the correspondi ng C Notched Noi se.
Si gnal i ng Point (SP)
The term "Signaling Point (SP)" denotes an SS7 network interface
el ement capable of originating and term nating SS7 trunk signaling
nmessages.
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Signaling System 7 (SS7)
The term "Signaling System 7 (SS7)" denotes the | ayered protocol
used for standardi zed common channel signaling in the United States
and Puerto Rico.
Signal Transfer Point (STP)
The term "Signal Transfer Point (STP)" denotes a packet switch
whi ch provides access to the Tel ephone Conpany's SS7 network and
performs SS7 message signal routing and screening.
Signal Transfer Point (STP) Port
The term "Signal Transfer Point (STP) Port" denotes the point of
term nation and interconnection to the STP.
Signaling Return Loss
The term "Signaling Return Loss" denotes the frequency wei ghted
measure of return loss at the edges of the voiceband (200 to 500 Hz
and 2500 to 3200 Hz), where signing (instability) problens are nost
likely to occur.
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Study Area
The term "Study Area" denotes a geographic area within a state in
whi ch a Tel ephone Conpany operates. This geographic area nornally
does not cross state lines.
Subtending End O fice of an Access Tandem
The term " Subtending End O fice of an Access Tanden!' denotes an end
office that has final trunk group routing through that tandem
Super_ I nternediate Hub
The term "Super Internediate Hub" denotes a wire center at which
bridging or nultiplexing functions are performed for customers
served by all wire centers in the LATA. A Super Internediate
Hub can be restricted to one or nore designated NPAs within a
LATA and/or to wire centers that are owned by the sane
t el ephone conpany as the hub. Super Internediate Hubs and
the wire centers they serve are identified in National
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.
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Tandem Swi t ched Transport
The term "Tandem Swit ched Transport" denotes transport fromthe
tandemto the end office that is switched at a tandem
Terminating Direction
The term " Term nating Direction" denotes the use of Access Service
for the conpletion of calls froman IC prenmises to an
End User Prem ses.
Term nus Hub
The term "Term nus Hub" denotes a wire center at which bridging or
mul ti pl exing functions are perforned only for Custoners served
directly by the same wire center.
Thr oughput
The term "Throughput"” denotes the nunber of data bits successfully
transferred in one direction per unit of tine.
Transni ssion Measuring (105 Type) Test Line/ Responder
The term "Transm ssion Measuring (105 Type) Test Line/ Responder”
denotes an arrangenent in an end office which provides far-end
access to a responder and permits two-way | oss and noi se
nmeasurenents to be nmade on trunks froma near end office.

| ssued: March 22, 2000 Effective: April 1, 2000



PENNSYLVANI A PA P.U.C Tariff No. 11
TELEPHONE ASSCOCI ATI ON Cancel s & Supercedes PA P.U.C. Tariff No. 9

Original Page 2-93

ACCESS SERVI CE

2. Ceneral Requlations (Cont'd)

2.6 Definitions (Cont'd)

Transm ssion Path
The term "Transmi ssion Path" denotes an el ectrical path capabl e of
transmtting signals within the range of the service offering,
e.g., a voice grade transnission path is capable of transmtting
voi ce frequencies within the approximate range of 300 to 3000 Hz.
A transnission path is conprised of physical or derived facilities
consisting of any formor configuration of plant typically used in
the tel ecomunications industry.
Trunk
The term "Trunk" denotes a conmmuni cations path connecting two
switching systems in a network, used in the establishnent of an
end-t o-end connecti on.
Trunk Group
The term "Trunk G oup" denotes a set of trunks which are traffic
engi neered as a unit for the establishnent of connections between
switching systens in which all of the communications paths are
i nt erchangeabl e.
Trunk Side Connection
The term "Trunk Side Connection" denotes the connection of a
transm ssion path to the trunk side of a |ocal exchange swi tching
system
Two-Wre to Four-Wre Conversion
The term "Two-Wre to Four-Wre Conversion" denotes an arrangenent
whi ch converts a four-wire transnission path to a two-wire
transm ssion path to allow a four-wire facility to termnate in a
two-wire entity (e.g., a central office switch).
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V_and H Coordinates Method
The term "V and H Coordi nates Met hod" denotes a nethod of conputing
airline mles between two points by utilizing an established
formul a which is based on the vertical and horizontal coordinates
of the two points.
WATS Serving Ofice
The term "WATS Serving O fice" denotes a Tel ephone Conpany
designated serving wire center where sw tching, screening and/or
recording functions are perforned in connection with the cl osed-end
of WATS or WATS-type services.
Wreless Switching Center
The term"Wreless Switching Center” (WSC) denotes a Wrel ess
Service Provider (WSP) switching systemthat is used to terninate
wi rel ess stations for purposes of Interconnection to each other and
to trunks interfacing with the public sw tched network.
Wre Center
The term"Wre Center" denotes a building in which one or nore
central offices, used for the provision of Tel ephone Exchange
Services, are | ocated.
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