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CHANGES MADE BY THIS SUPPLEMENT

CHANGE:

This supplement makes a change to the State Tax Adjustment Surcharge in compliance with the Commission’s
STAS procedure.

See Section 1, Sheet 17
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Tel ephone PA P.U.C. No. 7

Sout h Canaan Section 1
Tel ephone Conpany Original Sheet 2
GENERAL REGULATI ONS (cont’ d)

A APPLI CATI ON OF RATES
The regul ati ons and schedul es of charges in this tariff govern the
furni shing of tel ephone service and facilities by the South Canaan
Tel ephone Conpany, hereafter referred to as the Conpany, within its
operating territory in the state of Pennsyl vani a.
In addition to the regul ati ons and schedul e of charges herein, this
tariff is subject to specific regulations as set forth in 52 PA Code
Chapter 64, “Standards & Billing Practices for Residential Tel ephone
Services,” and other regul ations as may be prescribed by the PA PUC
This tariff supplenents and governs all other applicable tariffs of the
Conmpany and al so any tariffs or portions of tariffs of other conpanies
wi th which this Conpany concurs.

B. USE OF SERVI CE

1. Tel ephone Servi ce Defined

The term “service” as used throughout this tariff refers to the
cabl e distribution and the swi tching equipnment required to
establish and nmai ntain connections between custoners within the
| ocal calling area and connections with the toll (long distance)
net wor k.

2. Abuse or Fraudul ent Use

Service is furnished subject to the condition that there will be no
abuse or fraudul ent use of the service. Abuse or fraudul ent use of
service includes, but is not linmted to:

a. The use of service or facilities of this Conpany for a cal
or calls anonynmous or otherwise, if in a nanner reasonably
to be expected to frighten, abuse, torment, or harass

anot her.
b. The use of profane or obscene | anguage.
C. The i nmpersonation of another with fraudul ent intent.
d. Listening in on party line conversations.
e. Excessive use of party lines.
f. The use of the service in such a manner as to interfere with

the service of others or to prevent others from making or
receiving calls over their tel ephone service.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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Tel ephone PA P.U.C. No. 7

Section 1
Original Sheet 3

GENERAL REGULATI ONS (cont’ d)

B. USE_OF SERVI CE (cont’ d)

2. Abuse or Fraudulent Use (cont’d)

g.

The use of the service for any purpose other than as a neans
of communi cati on.

The use of service or facilities of this Conpany to transmt
a nessage or to locate a person or otherw se to give or
obtain information, w thout the paynent of the applicable

| ocal nessage charge or nmessage toll charge.

The obtaining, or attenpting to obtain, or assisting another
to obtain or attenpt to obtain, network access by
rearranging, tanpering with, or making connection with any
facilities of this Conpany or by any trick, schene, false
representation, false credit device, or by or through any

ot her fraudul ent neans or devi se whatsoever, with intent to
avoid the paynment, in whole or part, of the regular charge
for network access.

3. bligation to Furnish Service

a.

Avail ability of Facilities

The Conpany’s obligation to furnish service is dependent
upon its ability to secure and retain w thout unreasonable
expense, suitable facilities and rights for the
construction, installation, testing and mai ntenance of the
necessary pole lines, circuits and equi pnent.

Liability of the Conpany

The custonmer has exclusive control of his conmmunications
over the facilities furnished himby the Conpany.

Unavoi dable errors incident to the services and to the use
of such facilities are subject to the terns, conditions, and
limtations herein specified.

The liability of the Conpany for danages arising out of

m st akes, om ssions, interruptions, delays, or errors or
defects in transmi ssion occurring in the course of

furni shing service or facilities and not caused by custoner-
owned and mai ntai ned equi pnment, or facilities, or by the
negl i gence of the custoner, or

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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B. USE OF SERVI

Tel ephone PA P.U.C. No. 7

Section 1
Original Sheet 4

GENERAL REGULATI ONS (cont’ d)

CE (cont’d)

3. Obligation to Furnish Service (cont’d)

b

Liability of the Conpany (cont’d)

by the negligence of the Conmpany in failing to maintain
proper standards of naintenance and operation and to
exerci se reasonabl e supervision, shall in no event exceed an
amount equivalent to the proportionate charge to the
custoner for the period of service during which such

nm stake, om ssion, interruption, delay, or error or defect
in transm ssion occurs. However, if, in the case of such
interruption, service is restored on or before the day after
said interruption is reported to or detected by the Conpany,
no allowance will be nade. The Conpany accepts no
responsibility for interference in privacy of conmunication
unl ess caused by negligence on the part of the Conpany.

The custoner indemnifies and save the Conpany harnmnl ess
against clainms for libel, slander, fraudul ent or m sleading
advertisements or infringenent of copyright arising fromthe
i mproper use of material transmtted over its facilities

i ncludi ng that which is recorded, clainms for infringement of
patents arising fromconbining with, or using in connection
with; facilities of the Conpany, any apparatus or systens of
the customer and all other clains arising out of any act or
om ssion of the custonmer in connection with facilities

provi ded by the Comnpany.

The customer, for equi pnent and/or facilities used in the
expl osi ve at nosphere, indemifies and saves the Conpany
harm ess from and agai nst any and all | osses, costs,

charges, expenses, paynents, and reasonably incurred
attorney’s fees resulting frominjury to or death of persons
or damage to property and from and agai nst any and al

cl ai ms, demands, actions or judgnments for such injury, death
or damage, arising out of, resulting from or in any manner
caused by the presence, |ocation, use, operation
installation, nmaintenance, repair, replacenment or renoval of
such equi pnent or facilities, or the acts or om ssions of

| ssued: August 31,

1989 Ef fecti ve: Novenmber 1, 1989
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GENERAL REGULATI ONS (cont’ d)

B. USE OF SERVI CE (cont’d)

3. Obligation to Furnish Service (cont’d)

b

Liability of the Conpany (cont’d)

t he enpl oyees or agents of the customer in connection with
such equi pment, or facilities used in connection therewth,
except when such injury, death or damage is caused by the
sol e negligence of the Company, its enployees or agents.

Tel ephone service provided by the Conpany is not represented
as adapted to the recording of tel ephone conversations,

i ncom ng nmessages, or to the transm ssion of pre-recorded
nmessages. The use of customer-provided recording,
reproduci ng, automatic answering and recording equi pnent,

ot her custoner-owned and mai ntai ned equi pment and ot her
customer-provided facilities in connection with the
facilities of the Conpany are permtted only on the
condition that the liability of the Conpany shall in no

i nstance be greater than that provided in the preceding and
that the Conmpany will not be liable for any |oss, damage,

i mpai rment or failure of service, arising fromor in
connection with, the use of customer-owned and mai ntai ned
facilities or equi pment not caused solely by negligence of
t he Conpany.

The Tel ephone Conpany reserves the reciprocal right to

mai ntain its contractual relationship with a custoner where
a third party to such relationship has unilaterally
introduced itself to act in the customers stead on tel ephone
contractual matters, proprietary rights.

Priority of Service

In case of shortage of facilities exists at any tine, either
for tenporary or protracted periods, the establishnent of
network access service shall take precedence over all other
servi ces.

| ssued: August 31,

1989 Ef fecti ve: Novenmber 1, 1989
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Original Sheet 6

GENERAL REGULATI ONS (cont’ d)

CE (cont’d)

3. Qoligation to Furnish Service (cont’d)

d.

Directory Errors and QOri ssions

The Conpany’s liability arising fromerrors or omssions in
its directories or in accepting |istings presented by
customers or prospective custoners shall be linmted to
resulting inpairment of the customer’s service and the
Conpany may di scharge such liability by an abatenent or
refund of an amount not exceeding the directory or listing
charge for the service during the period covered by the
directory in which the error or om ssion occurs. The
Conpany will not be a party to controversies arising between
custoners or others as a result of listings published inits
directories.

Transmitting Messages

Except as otherwi se specifically provided in this tariff,
t he Conpany does not transmt mnessages but offers the use of
its facilities for comruni cati ons between custoners.

Acts of Qther Conpanies

When the |ines of another conpany are used to establish
connections to points not reached by the Conpany’s I|ines,

t he Conpany shall not be held liable for any act or om ssion
of the other conpany.

Def acenent of Prem ses

The Conpany is not liable for any defacenment of or dammge to
the prem ses of a customer resulting fromthe attachment of
the Conpany’s instrunents, apparatus, and associates w ring
on such premises or by the installation or renoval thereof,
when such defacenment or damage is not the result of
negl i gence of the Conpany.

Recor di ngs

Since the custoner and calling parties have excl usive
control over the quality and characteristics of nmessages
recorded, the Conpany has no liability for the quality of,
or defects in, the recordings of such nessages.

| ssued: August 31,

1989 Ef fecti ve: Novenmber 1, 1989
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Section 1
Original Sheet 7

GENERAL REGULATI ONS (cont’ d)
CE (cont’d)

3. Obligation to Furnish Service (cont’d)

Provision of Facilities

Equi prent and facilities necessary for the provision of a
given service will be furnished by the Conpany, except as
otherwi se provided in this tariff.

4. bl igation of the Custoner

a.

Damage to Conpany Facilities

In the event Conpany property is damaged, |ost, stolen or
destroyed through the negligence or willful act of the
customer or other persons authorized to use the service, and
not due to ordinary wear and tear, the custoner shall be
required to pay the expense incurred by the Conpany in
connection with its restoration to original condition or its
repl acenent.

Commer ci al Power

Sui tabl e comercial power including outlets, where required
for the operation of any equi pment or system furni shed by

t he Conpany on the prem ses of the custoner, shall be

furni shed by the custoner.

Space

The customer shall provide suitable and sufficient space for
any switching, termnal, distributing and other equi prent
associated with a given service

Operating at the Prem ses

All operation at the Customer’s prem ses is perforned by and
at the expense of the custonmer and nust conformwi th the
operating practices and procedures the Conpany nay adopt to
mai ntai n a proper standard of service.

Access to Prem ses of the custoner

For the purpose of installing, repairing, inspecting, or
removi ng any part of its equi pnent, apparatus or |ines on
the prem ses of the subscriber, or for making collections,
the agents and enpl oyees of the Tel ephone Conpany shall have
entrance thereto at any reasonabl e hour

| ssued: August 31,

1989 Ef fecti ve: Novenber 1, 1989
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Sout h Canaan Section 1
Tel ephone Conpany Original Sheet 8

GENERAL REGULATI ONS (cont’ d)

B. USE OF SERVI CE (cont’d)

5.

Speci al Equi pnent _and Service Arrangenents

In cases where custoners desire a special type of service for which
provision is not otherwi se nade, a nonthly rate and charge is
quot ed based on the actual cost of furnishing such service, when in
the judgenent of the Conpany there is not reason for refusing to
render the special service desired.

Equi pnent _and Channel s

Equi prent and channel s furni shed by the Conpany on the premni ses of
a custonmer are the property of the Conpany, whose agents and

enpl oyees shall have the right to enter said prem ses at any
reasonabl e hour for the purpose of installing, inspecting,

mai nt ai ni ng and repairing the equi pnent, telephone and Iines, or
for the purpose of making collections fromcoin boxes, or upon
term nation of the service, for the purpose of renoving such

equi pnent, tel ephones and |ines.

Identification of Recorded Public Announcenents

Use of Conpany facilities for public announcenents if subject to
the follow ng conditions:

For purpose of identification, custoners to tel ephone service who
transmit recorded public announcenents over facilities provided by
the Conpany nust include in the recorded nessage the nanme of the
organi zation or individual responsible for the service and the
address at which the service is provided.

Conpliance with FCC Rul es and Requl ati ons Governi ng Network Access

Al'l connections to the network by the Conpany or by the custoner
must conply with the Rul es and Regul ati ons of the Federa

Conmruni cati ons Conmi ssion (FCC) as are now in effect or inplenented
in the future

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989



Tel ephone PA P.U.C. No. 7

Sout h Canaan Section 1
Tel ephone Conpany Oiginal Sheet 9

GENERAL REGULATI ONS (cont’ d)

B USE_OF SERVI CE (cont’ d)

9.

Cust oner - Omed and Mai nt ai ned Equi pment

It is an obligation of the custoner to insure that the magnitude
and character of voltage and current transmtted from custoner-
owned and mai ntained facilities and equi pnrent, the operation and
mai nt enance of such facilities and equi pnment shall not interfere
with any of the services offered by the Conpany or interfere with
others. The characteristics of custoner-owned and maint ai ned
facilities and equi pment shall be such that its connection to the
network will not interfere with network services. The character
and | ocation of customer-owned and mai ntai ned equi prent and of the
apparatus and sources of power to which such equi pnent may be
connected shall be such as not to cause damage to Conpany plant or
injury to Conpany enpl oyees or custoners. Upon notice fromthe
Conpany that the equi pnment of the customer is causing or is likely
to cause hazard or interference, the custoner shall make such
changes as may be necessary to renpve or prevent such hazard or

i nterference.

The Conpany nmay interrupt the connection if at any time such action
shoul d becone necessary in order to protect any of its services
because of departure of the preceding conpatibility requirenents.

C. ESTABLI SHVENT AND FURNI SHI NG OF SERVI CE

1

Installation, Relocation, Mintenance and Repairs

The facilities owned by the Conpany nust be installed, relocated,
mai nt ai ned and repaired by the Conpany. However, the Conpany
reserves the right to require the custonmer to install and naintain,
in accordance with the Conpany’s specifications, facilities

furni shed by the Conpany | ocated in places where such installation
and mai ntenance by the enpl oyees of the Conpany woul d invol ve
unusual hazard. The custonmer shall be responsible for danage to
facilities of the Conmpany caused by the negligence or willful act
of the custoner or by the location of the facilities to neet the
customer’s requirements at points involving unusual hazard to such
facilities. The customer may not rearrange, disconnect, renove or
attenpt to repair or permt others to rearrange, di sconnect, renove
or attenpt to repair any equi pnent installed by the Conpany except
upon the consent of the Company.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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Sout h Canaan Section 1
Tel ephone Conpany Original Sheet 10

GENERAL REGULATI ONS (cont’ d)

C ESTABLI SHVENT AND FURNI SHI NG OF SERVI CE (cont’ d)

1

Installation, Relocation, Mintenance and Repairs (cont’d)

I f extraneous el ectrical inpulses and/or other interference are
present at the custonmer’s prenises and require Conpany equi pnment or
facilities to be nodified, such nodification shall be performnmed by
t he Conpany and the cost thereof shall be borne by the custoner.

If Modifications of custoner-owned and maintained facilities is
required, the custoner is responsible for nodification and shal
bear the cost.

Cancell ation or Change of Application for Service Prior to
Est abl i shnment

When an application for service is canceled or changed, in whole or
in part, by the applicant prior to the establishnment of service,
the applicant is required to pay the Conpany, upon request, the
aggregate of the costs and expenses incurred by the Conpany, for
any work performed upon the application prior to the cancellation
or change of the service

The paynent to the Conpany required of the applicant shall not
exceed the aggregate of the non-recurring and m ni num contract
period charges, including, but not limted to, construction and
term nation charges, which would have applied if the service and
facilities had been established prior to such cancell ation, change,
or change in location

Transfer of Service from One Custoner to Another

Transfer to service fromone custonmer to another is permtted
subject to the application of service charges in accordance with
this tariff.

The call nunber associated with the tel ephone service to be
transferred may, upon request of either customer, be associated
with the new custonmer’s service if the new custonmer assunes al
charges outstanding at the tinme of transfer and obtains, if
requested by the Conpany, the witten consent of the custoner from
whom t he service is transferred

Busi ness and Resi dence C assifications

Busi ness rates are applicable in connection with service furni shed
at a business |ocation or any other place where the service is used
primarily or dominantly for business, professional, institutiona

or occupational purposes. Busi ness rates apply to all nultiple

| ocation outlets when any of the outlets appear at a | ocation
classified as business service.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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GENERAL REGULATI ONS (cont’ d)

C ESTABLI SHVENT AND FURNI SHI NG OF SERVI CE (cont’ d)

4.

Busi ness and Residence O assifications (cont’d)

Residence rates apply in private residences where the service is
used primarily or dom nantly for nonbusiness purposes. Fina
determ nati on as to business or residence classification remins
with the Conpany.

Tel ephone Directories

The Conpany wi |l provide one conpany designhated tel ephone directory
at no additional charge for each | ocal exchange access |ine.

Tel ephone Nunbers

The area code, or codes, central office designations, or
designations, or |ine nunber, or nunbers, or all of them to be
associated with a custoner’s tel ephone service shall be determ ned
by the Conpany; and the Conpany reserves the right to change such
codes, designations, or nunbers, or all of them associated with a
customer’s tel ephone service as the conduct of the business may
require. The custonmer has no proprietary right in any area code,
central office designation, or |ine nunber.

Overtinme Wrk

When, at the subscriber’s request, work is perfornmed at other than
regul ar busi ness hours of the Conpany, an extra charge for such
work will be made to conpensate for the current overtinme wage
rates.

St andby Wor knen

In situations such as sporting events, one-tinme entertainnment
events, etc. where the custonmer requests that “standby worknen” be
provided to safeguard the continuity of service, the entire cost of
provi di ng those “standby workmen” may be billed to the custoner,
regardl ess of whether such “standby workmnmen” were provided during
regul ar or overtinme working hours.

Tol|l Message Rates

Rates, rules and regul ations governing toll or long distance
nmessages are contained in the toll tariffs of the Pennsylvania

Tel ephone Associ ati on and interexchange carriers lawfully operating
wi thin the Comonweal th of Pennsyl vani a.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989



South Canaan

Supplement No. 74 - Telephone PA P.U.C. No. 7

Section 1

Telephone Company Second Revised Sheet 12

Canceling First Revised Sheet 12
GENERAL REGULATIONS (cont’d)

D. BILLING AND PAYMENTS

1.

Contracts for Service

Upon acceptance of an application for service, all the applicable provisions in the Company’s tariffs
lawfully on file become the contract between the customer and the Company. The Company
reserves the right to require applications for service to be made in writing on forms supplied by it.
Two forms of identification may be required as proof of the identity of an applicant, in which case,
applications will be processed after identification has been established.

Requests for additional service and requests for changes in service, upon acceptance thereof by the
Company becomes a part of the original contract, except that each item of additional service so
installed is subject to the appropriate minimum contract period. The acceptance or use of service
may be deemed an application for such service and an agreement to pay for it at the rates applicable
thereto under the current tariff. Any change in rates or regulations lawfully made, acts as a
modification of all contacts to that extent without further notice.

Except as otherwise provided in other sections of this tariff, service is furnished for a minimum
contract term of one month. The Company also reserves the right to refuse service to those
applicants who are indebted to the Company for service previously rendered until the indebtedness is
satisfied or payment arrangements made.

FCC DESIGNATED 811 SERVICES

As mandated by the Federal Communications Commission (FCC), in compliance with the Pipeline
Safety Improvement Act of 2002, the abbreviated 811 Dialing Code is established for use by
commercial and residential consumers to provide advanced notice of excavation activities to certified
“One Call” notification systems entities as a toll free call. The certified “One Call” notification
systems entity must subscribe to termination facilities and lines in sufficient quantities to provide
adequate service to the public. 811 Service is provided for the benefit of the certified “One Call”
notification systems entity on a special charge treatment basis as detailed in Section 1, Sheet 8 of this
tariff. The provision of 811 Dialing Code by the Company shall not be interpreted, constructed or
regarded, either expressly or implied, as being for the benefit of or creating any Company obligation
toward any third person or legal entity other than the certified “One Call” notification systems entity.

The maximum liability of the Company for direct damages or losses of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission, or failure or defects in
any facility furnished by the Company, occurring in the course of furnishing 811 Service, or of the
Company in failing to maintain proper standards of maintenance and operation or to exercise
reasonable supervision, will in no event exceed an amount equivalent to the proportionate charge to
the certified “One Call” notification systems entity for the 811 Service and local exchange services
for the period of service during which such mistake, omission, interruption, delay, error or defect in
transmission or defect or failure in facilities occurs. The Company will have no liability for any
consequential, incidental, or indirect damages or losses, whether or not the customer was aware or
should have been aware of the possibility of these damages or losses. The Company is not liable for
any losses or damages caused by the negligence or willful misconduct of the certified “One Call”
notification systems entity.

(C) Indicates Change

Issued: April 3,2007 Effective: April 4, 2007
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GENERAL REGULATIONS (cont’d)

D. BILLING AND PAYMENTS (cont’d)
2. Deposits

A deposit, in accordance with Commission regulations at 52 Pa. Code, §§ 64.31 -64.41 may be
required as security for future bills. Interest rates applied to customer deposits held by the Telephone
Company are prescribed by the PUC.

Deposits will be returned in accordance with Commission regulations at 52 Pa. Code, §§ 64.31 -
64.41.

The fact that a deposit may have been made in no way relieves the applicant or subscriber from
complying with the Telephone Company’s regulations as to the prompt payment of bills or
constitutes a waiver or modification of the regular practices providing for discontinuance of service
for non-payment of any sums due the Telephone Company for service rendered.

Charges for Fractional Months

When service is established, discontinued or changed, the charge for service, equipment and
facilities for the fractional part of the current billing month is a pro rate share of the monthly charge.

For purposes of administering this regulation, every month is considered to have thirty (30) days.

Payment for Service

Installation and construction charges, where applicable, must be paid in advance of the establishment
of service. Service connection charges are payable when service is established. Charges for service
rendered at pay telephones are payable in

advance.

Interest at the rate of 3/4 of 1% per month will be charged on bills unpaid 20 days after date due.

Recurring charges for service are billed monthly in advance and are payable when the service has
been rendered.

The customer assumes responsibility for:
a. Charges for all local and toll messages sent from the customer’s station, and for all toll
messages received at such station on which charges are reversed with the consent of the

person answering the call.

b. Charges for calls placed between two services other than the customer’s and billed to him
with the prior consent of any person at his service location.

c. Charges billed to his credit card number by the customer or by any person with his
knowledge or consent.

(C) Indicates Change

Issued: April 3, 2007 Effective: April 4, 2007

©

©



Tel ephone PA P.U.C. No. 7
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GENERAL REGULATI ONS (cont’ d)

D. Bl LLI NG AND PAYMENTS (cont’ d)
4, Paynent for Service (cont’d)

Charges for toll nessage service are billed after the service has
been rendered and are payabl e on request.

If objection in witing is not received by the Conpany within
thirty (30) days after a statement of account is rendered, such
statenment shall be deened to be correct and binding upon the
cust oner.

Al | owances for Service |Interruptions

Pennsyl vania Public Utility Conm ssion, Docket #73130, Rule 14:

When mai n tel ephone service is interrupted for a period of at |east
24 hours, the Conpany, after due notice by the custoner, shal

apply the follow ng schedul e of allowances except in situations as
provi ded in Paragraph 2:

a. (D 1/30 of the tariffed nonthly rate of al
services and facilities furnished by the Conmpany
rendered i noperative by the Conpany to the
extent of being useless for each of the first
three (3) full 24 hour periods during which the
interruption continues after notice by the
custoner of the Conpany’s condition that the
out - of - servi ce extends beyond a m ni mum peri od
of 24 hours.

(2) 2/ 30 of each full 24 hour period beyond the
first three 24 hour periods. However, in no
i nstance shall the allowance for the out-of-
service period exceed the total charges in a
billing period for the service and facilities
furni shed by the Conpany rendered inoperative to
the extent of being usel ess.

b. When service is interrupted for a period of at |east 24
hours due to such factors as stornms, fires, flood or other
conditions beyond the control of the Conpany, an all owance
of 1/30 of the tariffed nonthly rate for all services and
facilities furnished by the Conmpany rendered i noperative to
the extent of being useless shall apply for each full 24
hours during which the interruption continues after notice
by the customer to the Conpany.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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GENERAL REGULATI ONS (cont’ d)

D. Bl LLI NG AND PAYMENTS (cont’ d)

5.

Al |l owances for Service Interruptions (cont’d)

Not hi ng contai ned herein and no tariff adopted hereto shall limt

any responsibility or liability on the part of a tel ephone conpany
to a custoner which would exist pursuant to |law but for this rule

and said tariff.

The foregoing all owances shall not be applicable where service is
interrupted by the negligence or willful act of the custoner or
where the Conpany pursuant to the terns of the contract for service
suspends or term nates service for non-paynent of charges or for

unl awful or inproper use of facilities or for any other reason
provided for in the filed and effective tariff.

Ret urn Check Charge

The custonmer whose check if returned to the Conpany fromthe bank
will be billed a return check charge of $15.00

Cancel |l ation for Cause

The Conpany may, follow ng proper notice w thout incurring any
liability, either suspend or ternminate the service for any of the
foll owi ng reasons

(a) Abandonment of servi ce.

(b) Nonpaynment of service.

(c) Use of foul or profane | anguage over the network access line
if conplaints are received and verified by the Conpany.

(d) | mper sonati on of another person with fraudul ent intent over
t he network access |ine.

(e) Maki ng nui sance calls.

(f) Use of service by a customer in connection with a plan or

contrivance to secure a large volunme of calls to be directed
to such custoner at or about the same time, resulting in
preventing, obstructing, or delaying the service of others.

(9) Listening in on party line conversations or excessive use of
party line service.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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GENERAL REGULATI ONS (cont’ d)
D. Bl LLI NG AND PAYMENTS (cont’ d)

7. Cancel lation for Cause (cont’d)

(h) Abuse or fraudul ent use of service which includes the
fol | owi ng:
(1) The use of service or facilities of the Conpany

to transmt a nessage or to |ocate a person or
otherwi se to give or obtain information wthout
paynment of the applicable charge.

(2) The obtaining, or attenpting to obtain, or
assisting in attenpts to obtain service, by
rearrangi ng, tanpering with, or making
connections with any facilities of the Conpany,
or by any trick, schenme, false representation or
fal se credit device, or by or through any other
fraudul ent neans or devi ce whatsoever, with the
intent to avoid the paynent, in whole or in
part, of the established charges for such
servi ce.

(1) Use of service for unlawful purposes as identified by due
| egal process.

(j) Nonpaynment of deposit required by the Conpany.

(k) Any ot her violation of the rules, regulations and conditions
as set forth in the Conpany's filed tariffs.

The Conpany nay term nate service, wthout advance notice, for the
foll owi ng reasons

(a) Use of service in such a manner as to interfere with the
service of others.

(b) Use of the service for any purpose, other than as a nmeans of
conmuni cati on which interferes with the service of others.

The Conpany may after due notice, continue such suspension of
service until all charges due have been paid and all violations
have ceased, or termnate the service and di sconnect and renove any
of its equipnment fromthe customer’s prenises

| ssued: August 31, 1989 Effective: Novenber 1, 1989
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GENERAL REGULATIONS (cont’d)

D. BILLING AND PAYMENTS (cont’d)

8.

State Tax Adjustment Surcharge

In addition to the charges provided in this tariff and other state toll and access tariffs in which this
company concurs, a surcharge, as shown below, will apply to all intrastate charges for service on or
after September 1, 2008 except on calls

from pay telephones.

Surcharge
For services provided to: Rate
END USER -1.586 % )
ACCESS USERS & LOCAL EXCHANGE CARRIERS -1.506 %

The above charges will be recomputed, using the same elements prescribed by the Commission:

a. Whenever any of the tax rates used in calculation of the surcharge are changed.
b. Whenever the utility makes effective any increased or decreased rates.
c. And on March 31, 1971, and each year thereafter.

The above recalculations will be submitted to the Commission within 10 days after the occurrence of
the event or date which occasions such recomputations; and that if the recomputed surcharge is less
than the one in effect the Utility will, and if the recomputed surcharge is more than the one then in
effect the Utility may submit the such recomputation a tariff or supplement to reflect such
recomputed surcharge, the effective date which shall be 10 days after filing.

(C) Indicates Change (I) Indicates Increase

Issued: August 22, 2008 Effective: September 1, 2008
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GENERAL REGULATI ONS (cont’ d)

E. SALES PROVI SI ON

The Tel ephone Conpany nay, fromtinme to tinme, upon thirty (30) days’
notice to the Commi ssion waive or |ower the recurring and/or
nonrecurring charges for the services listed bel ow subject to the
foll owi ng regul ati ons.

1. Reqgul ati ons

This sales provision will apply to all Residence and/or Business
subscri bers who add or upgrade to these services:

- Custom Calling Service
- Push Button Calling
- Regrade of Local Exchange Service

The sal es provision nmay be offered for a maxi mum period of three
months and will be offered on no nore than one occasi on per
cal endar year per service

The Tel ephone Conpany will notify subscribers of the waiver or
reduction of recurring and/or nonrecurring charges by any or all of
the followi ng nethods: Direct mail, bill inserts, tel emarketing,
newspapers, radio/television and by signs posted on Conpany

prem ses which are accessible to the general public. However, the
Tel ephone Conpany is not linited to these methods and shall not be
held Iiable for the | ack of notification to subscribers.

For the limted purpose of this sales provision, the applicable
recurring and/ or nonrecurring charges shall be those in effect on
the date the subscriber orders the service fromthe Tel ephone
Conpany.

For Custom Cal ling Services and Push Button Calling, at the

concl usi on of each pronotional period, the subscriber may elect to
retain any or all of the services offered. The subscriber will be
responsi bl e for any applicable nonthly rates only fromthe tine
service is permanently established follow ng the end of the
pronotional period. However, in no case will the subscriber
default to retaining any pronotional service. The subscriber wll
be required to respond, using the prescribed nethod, by the end of
the pronotional period to retain any or all services. |If the
subscri ber does not respond within that pronotional period, the
pronotional service(s) will be disconnected w thout charge.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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GENERAL REGULATIONS (cont’d)

F. BROADBAND SCHOOL DISCOUNT

1.  Regulations

The Company shall offer school customers in its service territory, that meet the
eligibility standards described in 47 CFR §54.501 (relating to eligibility for services
provided by telecommunications carrier) and that agree to enter into a minimum
three-year contract, a thirty percent (30%) discount in the otherwise applicable
tariffed distance sensitive per-mile rate element, and also will waive the associated
nonrecurring charges, for available intrastate broadband services (as defined by Act
183 of 2004) where used for educational purposes and not for the provision of
telecommunications services to the public for compensation. The discount or
waiver shall not be required where application of it to a particular service would
conflict with applicable law.

Issued: July 5, 2005 Effective: July 6, 2005
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SECTI ON 2
LOCAL EXCHANGE SERVI CE W TH NETWORK ACCESS

Sheet

No.
A Local Exchange Service Wth Network Access . . . . . . . 2
B' * * * * * (C)
C Local Service Area . . . . . . . . . . . . .o 2

(O Indicates Change

| ssued: Septenber 18, 1996 Ef fective: Decenber 1, 1996
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A. LOCAL EXCHANGE SERVICE WITH NETWORK ACCESS

Local exchange service includes the central office equipment with touch tone dialing
capability, outside plant distribution wire and cable, drop wire and station protector.
The rates listed below do not include any terminal equipment - telephones, ringers,
couplers or station wiring.

MONTHLY RATES

PBX ONE-

TRUNK PARTY
SOUTH CANAAN
- Business $39.40 (I) $27.65 (1)
- Residence e $16.40 (1)
WAYMART
- Business $34.10 (I) $22.70 (1)
- Residence ---- $13.95 (1)

B. LOCAL SERVICE AREA

The local service area embraces stations bearing the designation of:

SOUTH CANAAN - South Canaan, Waymart; Carbondale, Hamlin, Honesdale
and Lake Ariel (Bell of Pennsylvania)

WAYMART - South Canaan, Waymart; Carbondale, Honesdale and Lake
Ariel (Bell of Pennsylvania)

(I) Indicates Increase

Issued: December 30, 2004 Effective: December 31, 2004
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SECTI ON 3
SERVI CE CONNECTI ON_CHARGES

Sheet
No.
A Gener al
1. Basi ¢ Service Order Processing Charges 2
2. Net wor k Access Charge 2
3. Prem se Visit Charge 2
Rat es 3
C. Servi ce Mai ntenance Visit Charge 3
Li nk Up America 4

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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SERVI CE_CONNECTI ON CHARCGES

Servi ce connection charges herein described, apply to all ordering,

instal ling,

changi ng or substitution of tel ephone service offered by the

Conpany and are non-recurring. The definition and application of these
charges are as foll ows:

A

GENERAL

(1)

(2)

(3)

(4)

Basic Service Order Processing Charges apply on each custoner order
for all work or service ordered to be provided or changed

di sconnected or reconnected at one tinme at the same |ocation for
the sane custoner. These charges cover work associated with
receiving, establishing records and processing any service ordered
to be conpleted or changed at any one tine. This charge applies to
all requests for service initiated by a custoner.

Net wor k Access Charge shall apply at the tinme of initiation of new
service or the reinitiation of a discontinued service to a
custoner’s prem ses. This charge is associated with the connection
of conpany facilities (drop wire, protector, ground unit) to the
custoner’s prem ses and applies to each central office Iine so
connected. This charge covers travel tine and work in centra
office facilities related to the connection of associ ated
facilities required to render service

Premi se Visit Charge applies for any work, equi pnent or service
ordered, changed or substituted by the customer which requires a
prem se visit by Conpany personnel for the purpose of installation
renovi ng, reconnecting or changi ng equi pment and facilities
associated with service.

The custonmer has the option of paying the non-recurring charges
related to the initial installation of a main station for a single
I'ine residence or business exchange service in equal nmonthly
install nents over three billing periods.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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SERVI CE_CONNECTI ON CHARGES (cont’ d)

B RATES
Busi ness Resi dence
Servi ce Order $29. 00 $21. 00 (O
Access Line $10. 00 $10. 00
Prem se Visit $18. 00 $18. 00
C. SERVI CE MAI NTENANCE VI SI'T CHARGE

A service mai ntenance visit charge applies when a service difficulty or
trouble report requires a visit by the Tel ephone Conpany to the
customer's prem ses, at which custoner-owned equi prent or lines are
connected to Tel ephone Conpany facilities, and a deternination is made
that the difficulty or trouble is not the result of failure of Tel ephone
Conpany facilities.

The m ni mum charge for each service mmintenance visit is $20.00. Costs

exceedi ng the m ni mum charge are the responsibility of, and will be
billed to, the customer.

(O Indicates Change

| ssued: Septenber 18, 1996 Ef fective: Decenber 1, 1996
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SERVICE CONNECTION CHARGES (cont’d)

LINK-UP AMERICA

A. DESCRIPTION

Link Up America is a program designed to promote universal service by providing a discount on
service connection charges for qualified low-income customers. NOTE: Customers who
qualify for Link Up America Service may also qualify for Lifeline Service.

B. REGULATIONS

1. Link Up America is available to residence customers who meet the following
eligibility criteria:

(a) The applicant must not be a dependent for federal income tax purposes, unless he or she is
60 years of age or older.

The applicant must self-certify the requirement set out in (a).

(b) An applicant for Lifeline Service must be a current participant in one of the
following Pennsylvania programs, or be able to provide proof of household
income which is at or below 135% of the annual Federal Poverty Guidelines for all
States (except Alaska and Hawaii) and the District of Columbia. Recertification of a
representative sample of Lifeline Service participants will be conducted annually by
South Canaan Telephone Company.

Pennsylvania Department of Public Welfare Link Up America Service Programs:

* Temporary Assistance for Needy Families (TANF)
* General Assistance (GA)

* Supplemental Security Income (SSI)

* Medicaid

* Food Stamps

%k

Low Income Home Energy Assistance Program (LIHEAP)

Additional Eligible Programs (Federal)(C)
* Federal Public Housing
* National School Free Lunch Program(C)

The DPW Programs listed above must be certified by DPW. Such certification by
DPW will be provided only when a DPW client requests Link Up America Service
based on the client’s status as a participant in any of the above eligibility programs.
Certification by DPW will be limited to confirmation of the client’s program status
(i.e., participation or non-participation). Participation by DPW is subject to execution
of an agreement with DPW and South Canaan Telephone Company.

(C) Indicates Change

©
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SERVICE CONNECTION CHARGES (cont’d)

LINK-UP AMERICA (cont’d)

B. REGULATIONS (cont.)

2. The Link Up America discount is applicable to one access line (dial tone line) when applied to the
installation or relocation of main service at a customer’s principal residence.

3. Link Up America applicants are not exempt from Telephone Company Deposit
requirements.
4. Service will not be established at discounted rates prior to receipt of certification. Service will be

established at full service connection charges. If certification is received within 60 days of original
application, credit will be applied to provide the Link UP America discount.

5. The Link Up America discount does not apply to applicants who are full-time students living in
university or college controlled housing.

C. RATES

The Link Up America Program provides for a 50% discount on the Service Connection Charge associated
with the connection of a new residence exchange access line (dial tone line) as specified in the Telephone
Company’s tariffs. The total amount of the discount may not exceed $30.00 and the remaining charges will
be billed to the Link Up America customer in monthly installments as specified in the Telephone
Company’s tariffs.

(C) Indicates Change

©

Issued: September 15, 2000 Effective: September 16, 2000
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LIFELINE SERVICE
A. DESCRIPTION

Lifeline Service is a Residence offering for low-income customers who qualify for this service in
accordance with the following Regulations. NOTE: Customers who qualify for Lifeline Service
may also qualify for Link Up America Service.

B. REGULATIONS

1. Lifeline Service is available to qualified residence customers and is provided via a residence
individual Dial Tone Line. Lifeline Service is limited to only one Service per qualified
customer or household. A potential Lifeline customer who has an outstanding final bill for

telephone service which is less than (4) years old must pay the entire balance of any
Basic Service final bill before being eligible for Lifeline Service.

2. Residence Lifeline Service consists of the following tariffed standard features and optional
customer elected services at the applicable rates, charges and regulations for each featureand
service provided:

One-Party Residence Unlimited Service and Local Measured Service, if available.
Directory Listing (standard only).

Non-Published or Non-Listed Telephone Number Service.

Access to Directory Assistance Service.

Touch Tone Calling Service.

Access to Message Toll Telephone Service and Optional Dial Station-To-Station
Calling Plan Services. However, the Residence Lifeline Dial Tone Line will be
blocked from dial station access to 976/556/900 and any other type of Audiotex
Service.

Access to Operator Services.

Voluntary Toll Restriction Option.

Link Up America (if eligible).

Access to 800/888 Services.

Access to Call Trace.

Access to Alerting and Reporting Systems (9-1-1 dialing).

Access to the Pennsylvania Telecommunications Relay Service.

Caller ID Per-call and Per-line Blocking

Other eligible telecommunications services at tariffed rates. ©)

mo a0 o
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(C) Indicates Change

Issued: March 16, 2005 Effective: March 17, 2005
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LIFELINE SERVICE

B.  REGULATIONS (cont.)

3. An applicant for Lifeline Service must be a current participant in one of the
following Pennsylvania programs, or be able to provide proof of household (©)
income which is at or below 135% of the annual Federal Poverty Guidelines for all
States (except Alaska and Hawaii) and the District of Columbia. Recertification of a
representative sample of Lifeline Service participants will be conducted annually by
South Canaan Telephone Company. (©)

Pennsylvania Department of Public Welfare Link Up America Service Programs:

* Temporary Assistance for Needy Families (TANF)
* General Assistance (GA)

* Supplemental Security Income (SSI)

* Medicaid

* Food Stamps

k

Low Income Home Energy Assistance Program (LIHEAP)

Additional Eligible Programs (Federal)(C)
* Federal Public Housing
* National School Free Lunch Program(C)

The DPW Programs listed above must be certified by DPW. Such certification by DPW
will be provided only when a DPW client requests Lifeline Service based on the client’s
status as a participant in any of the above eligibility programs. Certification by DPW will be
limited to confirmation of the client’s program status (i.e., participation or non-
participation). Participation by DPW is subject to execution of an agreement with DPW and
South Canaan Telephone Company.

4. Lifeline Service will be provided to a customer only so long as such customer
continues to meet the participation and certification guidelines in 2 (c) above. At the
time of initial establishment of Lifeline Service, the customer agrees to have his or her
eligibility recertified as determined by South Canaan Telephone Company. When the
Company is notified by the customer or determines through recertification that the
Lifeline Service customer is no longer a participant in the DPW programs in 2 (c)
above or otherwise low-income eligible, the customer will be notified (by telephone or
letter) that the Lifeline Service rate is no longer applicable. Within the stated
customer notification period (10 working days from the date of the notification), the
customer can contact the Company to negotiate new Dial Tone Service arrangements
at applicable tariff rates (no connection charges will apply for existing services or
options retained). If the customer does not contact the Company by the end of the
notification period, the Lifeline Service will be changed to applicable Exchange Area
Dial Tone Line service at existing tariff rates (no connection charges will apply to
existing services or options retained). Upon contacting the Company, the customer
will have ten (10) working days to complete the low-income certification or
recertification process in order to retain Lifeline Service.

(C) Indicates Change

Issued: September 9, 2005 Effective: September 20, 2005
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LIFELINE SERVICE
B. REGULATIONS (cont’d)
5. A Lifeline Service customer may not subscribe to any other type of residence Local Exchange

Service at the same or other premises. Lifeline Service will not be provided via Foreign Exchange or
Foreign Central Office Service arrangements.

6. Only services listed in B (2) above will be provided to Lifeline customers. ©
7. Lifeline Service customers are required to apply for the Link Up America benefit when applicable.

8. Customer requested temporary suspension of Lifeline Service is not permitted.

9. Lifeline Service does not apply to applicants who are full time students living in university or college

controlled housing.

10.  The applicant must not be a dependent for Federal Income Tax purposes, unless he or she is 60 years
of age or older.

11.  Lifeline customers are subject to all Residence service regulations in this and other tariffs of South
Canaan Telephone Company.

12.  Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline customer’s
agent(s).

13.  Resale of Lifeline Services are subject to wholesale rate obligations under Section 251 (c)(4) of the
Telecommunications Act of 1996.

14.  All outstanding charges, account balances and service restrictions apply to existing customers who
qualify for Lifeline Service. Service restrictions will remain until the arrearage(s) have been paid in
full.

15.  Any Lifeline customer who has a past due balance of Toll Charges will be treated with the
appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to Lifeline
Customers who are suspended for non-payment and who subsequently pay their outstanding toll
charges and request toll restoral. If a Lifeline customer is toll restricted for a second occurrence the
Company may, at its discretion, place the Lifeline customer on permanent toll restriction.

16.  Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline Service
subscribers, to the extent that they are offered.

Issued: March 16, 2005 Effective: March 17, 2005
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LIFELINE SERVICE

C. DIAL TONE LINE MONTHLY RATE
1. Applicable Residence Dial Tone monthly rate minus $1.75 (1).
2. Lifeline Service customers will be billed the applicable Subscriber Line Charge ©)

monthly rate and will be given credit for the same amount of the Subscriber Line Charge as
prescribed by the Federal Communications Commission at Docket Nos.
00-256, 96-45, 98-77, 98-166, and 00-193. ©

3. Lifeline Service is subject to all applicable state, local and federal taxes, and Surcharges, and to
all applicable tariff rates, charges, surcharges and regulations.

NOTE:

(1) The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be reduced to the extent
that application of the full discount would not result in rates that are less than zero.

(C) Indicates Change

Issued: December 31, 2001 Effective: January 1, 2002
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M LEAGE CHARGES

A EXTENSI ON LI NE

When custonmer prenise equipnment is |ocated in a building separate and apart
fromthat containing the main access |line, an additional charge applies to
that portion of the |ine extending beyond the building in which the initia
access line is installed. This charge is computed on airline neasurenent
fromthe point of exit fromthe main building to the |ocation of the
customer provi ded or Tel ephone Conpany | eased term nal equi pment per each
wire circuit, as follows:

Mont hl y
Char ge
When the two buildings are on the sane
premni ses and are not separated by
i ntervening buildings or by a public
t horoughfare, for each 1/4 nile or
fraction thereof . ... . . . . . $ .50

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989



Tel ephone PA P.U.C. No. 7

Sout h Canaan Section 4
Tel ephone Conpany Original Sheet 3
M LEAGE CHARGES (cont’ d)

B. FOREI GN EXCHANGE SERVI CE

Forei gn exchange service is not offered as a normal or customary form of

t el ephone service. However, when facilities are available, and service
conditions will permt, the Conpany may furnish this service subject to the
foll owi ng regul ati ons and rates.

Forei gn exchange service is limted to one-party or PBX trunk lines. Wen
forei gn exchange service is furnished by means of a branch exchange trunk
line connections to the trunk at the branch exchange switchboard are
restricted to the stations connected with and in the i mmediate vicinity of
t he branch exchange switchboard.

1. I nt er- Conpany Foreign Exchange Service
This service will be provided only where the subscriber agrees to
remain a subscriber of this conpany and to linmit the use of the foreign
exchange service to calls within the local service area of that foreign
exchange. This conpany will rent a ternminal in that foreign exchange
and provide it to the subscriber at the one-party or trunk rate at the
foreign exchange. In addition the follow ng nonthly charges apply:

a. Wthin the territory of this conmpany, a mleage charge of $.50
per 1/10 mle, for each circuit nmeasured airline fromthe rate
center of normal exchange to the boundary line of the adjoining

conpany.

b. Qutside the territory of this company, such m|eage charges as
are provided by tariffs of other participating conpanies.

c. A suppl emental charge of $1.00 for each $.01 multiple of the
di al ed day station-to-station initial period nmessage toll rate
bet ween t he nornmal exchange and the foreign exchange. Such
charges do not apply if the local and foreign exchange are in
the sane | ocal service area

d. VWhen the subscriber is |located outside the | ocal base rate
area, one-party exchange line mleage charges as listed in this
tariff apply for the foreign exchange | ocal channel

e. Channel termnals are provided at the rate of $7.00 per nonth.
f. Intra- LATA Foreign Exchange Loop Charge - For |ntralLATA
I nt erconpany Forei gn Exchange Service in a specific exchange,
there will be a charge for the local loop that is equal to 85%

of the business one-party rate of that exchange for business
customers, and 85% of the residence one-party rate of that
exchange for residence custoners.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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M LEAGE CHARGES (cont’ d)

B. FOREI GN _EXCHANGE SERVI CE (cont’ d)

VWen forei gn exchange service is requested by a subscriber of another
conpany to an exchange of this conpany, the charges listed in “a” above
will apply and the charges in “c” above apply unless a simlar charge is
made by the conpany in whose territory the subscriber is |ocated.

2. | ntra- Conpany Forei gn Exchange Service

When foreign exchange service is provided between exchanges of this
conmpany, the rates in Paragraphs “a,b,c,d,e and f” above apply, except
that the measurenents under “a” is the total air |ine distance between
the rate centers of the normal and foreign exchanges.

LEASED LI NES

VWhen avail abl e or when they can be conveniently provided at reasonable
cost, the Tel ephone Conpany’s wire facilities will be |eased for private
and special use to either the general public or other carriers under the
following terms and conditions:

Mont hl y
Char ge

For each 1/4 mle or fraction thereof..................... $1. 25

The mi ni mum nmonthly charge for any leased line or circuit is equivalent to
the applied rate for %2mle

Charges for |leased lines are conputed on air |ine neasurenent between the
respective terminals; termnals nmeaning the first and | ast points of
contact with the Tel ephone Conpany’'s facilities.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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| NTERCOVPANY
PRI VATE LI NE SERVI CE

1. Gener al
a. Channel s are furnished for intraexchange or interexchange
service on a two-point or multi-point basis for a m ninmm
peri od of one nonth.

b. Wth reference to the channel descriptions given bel ow

1. “Effective two-wire facilities” nmay be conposed of
two-wire netallic and/or four-wire netallic and/or
carrier segments; “four-wire facilities” are
conposed entirely of four-wire netallic and/or
carrier segments.

2. The 1000 Hz | oss objective range specified refers
to the total channel offering (end-to-end) and
i ndi cates that the engineered objective |loss wll
fall within that range at the discretion of the
Tel ephone Conpany dependi ng upon avail abl e
facilities and the applicability of appropriate
engi neeri ng designs. These specifications do not
i ncl ude gains or |osses present in customer-
provi ded equi prent .

3. The Tel ephone Conpany reserves the right to revise
t hese obj ectives and ot her technical parameters as
descri bed herein.

C. The Tel ephone Conpany will bill the subscriber for the portion
of the Private Line Service that is provided by the Tel ephone
Conpany. The applicable non-recurring service charges can be
found in Section 3 of this tariff.

d. Third-Party Lease facilities, required to provide the Private
Line Service, will be charged to the subscriber on a cost
basi s.

2. Series 1000 Channels
a. Type 1005 - used for |ow speed data transni ssion not to exceed
75 baud. Such services being furnished to existing custoners
at the sane prenises. Miintenance of these services is limted
to the availability of replacenent conponents furnished from
exi sting stock.

b. Type 1006 - used for |ow speed data transm ssions not to exceed
150 baud. Such services furnished to existing custoners at the
sanme prem ses. Mintenance of these services is limted to the
availability of replacenent conponents furnished from existing
st ock.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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C. Type 1011 (30 baud) - available on an intraexchange basis only for two
or three-point DC transm ssion and only where existing facilities and
operating conditions pernmit. In offering to provide this service, the
Tel ephone Conpany assunmes no obligation to specially select, alter
rearrange or construct facilities and does not represent that a
facility provided under this subsection is suitable for the intended
custonmer application. Further, in providing this service where
existing facilities permt, the Tel ephone Conpany assunes no obligation
to continue such provision where rearrangenents or changi ng service
requi renents necessitate the elinmnation of such facilities or render
such facilities unsuitable for the custonmer application

d. Type 1012 (30 baud) - provided both for intraexchange and i nterexchange
applications. On an intraexchange basis, Type 1012 is provided with a
m ni mum of 3 points (master station and 2 renpte prenises) and up to a
maxi mum of 26 points (master station and 25 renote premses). On an
i nt erexchange basis, Type 1012 is provided with a m ninum of 2 points
(master station and renote premi ses) and a maxi nrum of 26 points (naster
station and 25 renote prenises). Type 1012 service is restricted to a
maxi mum of 3 central office serving areas |ocated in the sane or
di fferent exchanges (one for the master station and two others to
provi de service to other renote prem ses).

Type 1012 service may be provided either by netallic channels or by

ot her equival ent neans at the Tel ephone Conpany’s option. |f provided
by a | ow speed signaling system the transm ssion specifications as
accepted industry standards for | ow speed signaling channels apply.
The Tel ephone Conpany will notify the customer if other than netallic
facilities are utilized to provide Type 1012 channels prior to

instal | ation.

e. Rat e Schedul es

1. Channel s on the sane or connected prem ses -
TYPE 1005 AND TYPE 1006
Each Two-Wre Channel ........................... $2. 00
Each Four-Wre Channel .......................... $4. 00
2. Channel s between adj acent prem ses -
TYPE 1005 AND TYPE 1006
Each Two-Wre Channel ........................... $8. 50
Each Four-Wre Channel ......................... $17. 00

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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3. I nt raexchange and | nterexchange Channel s
a. Local channel - one required for each prem se at which a
channel term nates
Each Two-Wre Channel $21. 00
Each Four-Wre Channel $42. 00
b. M | eage - Intraexchange and I nterexchange Channel s per
mle between wire centers for Series 1000 channel s.
Mont hly Rate
Fi xed Rate Rate Per Mle
Otol Mle $ 12.50  -----
Over 1 to 3 Mles $ 11.00 $ 4.00
Over 3to 5 Mles $ 14.00 $ 4.00
Over 5to 15 Mles $ 16.00 $ 4.00
Over 15 to 25 Ml es $ 32.00 $ 3.00
Over 25 Ml es $ 44.00 $ 2.50
4, Transni ssi on Function

I nt raexchange and | nterexchange -

Mont hly Rate
Fixed Rate Rate Per Mle

TYPE 1005 AND TYPE 1006

Data & Tel et ype $ 5.00 $ 16.00

M scel | aneous Purpose ----- $ 6.00

TYPE 1012  ----- $ 6.00

TYPE 1012 $ 1.00 $ 6.00

5. O her Features and Arrangenents
Monthly Rate

a. Mul ti-Point One-Way Type 1005 Channel s

(Furnished to existing custoners only) - $ 3.00

Mul ti-Point Type 1005 M scel | aneous Purpose Channel s, not
speci ally connected, used for one-way non-sel ective,

si mul t aneous ringing of bells or buzzers are furnished for
points within an exchange or contiguous exchange of this
Conpany at the nonthly rate |isted above, excluding the
signaling control point.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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b. Station Arrangenent Charges for Type 1006 Channel s
In addition to the charges for Type 1006 channels, the
foll owi ng station arrangenent charges apply at each
term nation of a two-point channel

Monthly Rate

Two- Poi nt Type 1006 channe
between termnals in

® Sane Buil ding $ 15.00
® Sane Prenises $ 15.50
® Sane Wre Center $ 15.50
® Sane Exchange-Different Wre Center $ 28.00
® Different Exchanges $ 28.00

Seri es 2000 Channel s

a.

Type 2001 - Atwo wire interface with effective two wire
facilities engineered for a 1000 Hz | oss objective of 0 to 10
db; or a four-wire interface with four-wire facilities

engi neered for a 1000Hz | oss objective of 0 to 16 db; for two-
point or multi-point service, normally suitable for use for
private line tel ephone service.

1. Regul ati ons applicable to type 2001 channel s
a. Type 2001 channels are furni shed for voice
transm ssions of approxi mate band-w dth of 300-3000
Hz.
b. For private line duplex intraexchange or

i nt erexchange service the nonthly rates for two
| ocal channels and two transm ssion functions for
each prem ses served, apply.

C. When t hese channels are furnished for multi-point
service, bridging charges apply at each prem ses at
whi ch the channel term nates.

d. These channels are not suitable for switching
and/ or tandem operations to the public swtched
network or other private |ine services.

2. Aut onmatic Signaling
a. Automatic signaling is only provided on a two-point

basi s between | ocations on different prenises for
use with Type 2001 channel s.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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b. Automatic signaling is provided by means of centra
of fice automatic ringi ng equi pnent whi ch operates
when the receiver at one station is lifted and
causes the bells of stations at the other end of
the line to ring collectively w thout code signals.

b. Type 2002 - Atw wire interface with effective two-wire
facilities or a four-wire interface with four-wire facilities
designed for rennte operation of nobile radio tel ephone
systens; for a two-point or multi-point service.

1. Regul ati ons applicable to Type 2002 channel s

a. VWen these channels are furnished for multi-point
service, a bridging charge applies at each prenises
bri dged on the same circuit.

b. The foll owi ng channels are furni shed between
specified |l ocations for renote operation and
control of private and radiotel ephone stations
established for communications wth nobile units.

1) Voi ce Channel s
(1.1) Channels are simlar as to transm ssion
characteristics, to those furnished for
Type 2001

(1.2) Channels specially designed to provide
transm ssions in a frequency range
broader than that furnished for Type
2001 channel s.

2) Control Channel s
These channels are simlar as to transm ssion
characteristics, to those furnished for Type
1005 channel s and are provided at the sane
rate as Type 1005 channel s.

3) For comnbi ned Voi ce Transmi ssion and Contro

Pur poses

(3.1) Channels furnished for conbined voice
transm ssion and control purposes may
be used by the customer, in accordance
with the normal transm ssion
characteristics of such channels, for
voi ce transni ssion purposes and to
transmit nore than one tone or signa
in sequence or simultaneously or to
create additional channels for renote
control and indication purposes only.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989



Sout h Canaan
Tel ephone Conpany

Tel ephone PA P.U.C. No. 7

Section 4
Original Sheet 10

| NTERCOVPANY PRI VATE LI NE SERVI CE

4)

(3.2) On two-point services, voice
channel s may be used alternately for
control at no additional charge, where
the control function is derived through
the use of standard one-way, two-state
Direct Current signaling over the voice
channel

(3.3) On multipoint services, two-state,
Direct Current signaling for contro
purposes is provided by neans of a
separate Type 1005 channel
Appropriate nonthly and non-recurring
charges apply separately for the Type
1005 and Type 2002 channel

(3.4) On two-point and nulti-point services,
voi ce channels may be used for the
renote operation and control of private
| and radi ot el ephone stations, at no
addi ti onal charge when the contro
functions are provided via tone
si gnal s.

Addi ti onal Equi prent and Facilities

Repeaters, anplifiers, special |oading,

equal i zati on or special types of plant,
required in connection with channels provided
under either 1) or 2) above, are furnished at
charges based upon the costs incurred.)

Condi tioning applicable to Type 2002 Channel s

a. Type C1:

b. Type C2:

For a two-point or nultipoint channe

t he envel ope delay distortion shall not

exceed:

bet ween 1000 and 2400 Hertz, a maxi mum

di fference of 1000 ni cro-seconds

the | oss deviation with frequency (from 1000

Hertz reference) shall not exceed:

bet ween 1000 and 2400 Hertz, -1db to +3db

bet ween 300 and 2700 Hertz, -2db to +6db

bet ween 2700 and 3000 Hertz, -3db to +12db
(+ means nore | oss)

For a two-point or multipoint channe

t he envel ope delay distortion shall not

exceed:

bet ween 1000 and 2600 Hertz, a maxi mum

di fference of 500 m cro-seconds

bet ween 600 and 2600 Hertz, a nmximum

di fference of 1500 m cro-seconds

bet ween 500 and 2800 Hertz, a nmxinmum

di fference of 3000 m cro-seconds

| ssued: August 31, 1989
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- the | oss deviation with frequency (from 1000
Hertz reference) shall not exceed:
bet ween 500 and 2800 Hertz, -1db to +3db
bet ween 300 and 3000 Hertz, -2db to +6db
(+ means nore | o0ss)

NOTE: On a nul tipoint channel arranged for
switching, conditioning in accordance with
the above specifications is applicable only
when in the unsw tched node.

cC. TlI E Li ne Channel s
1. Type 2021 - Atwo-wire or four-wire interface with four-

wre facilities furnished for tie-line use between PBX s.

2. Type 2025 - Atwo-wire or four-wire interface with four-
wre facilities furnished for tie-line use between a PBX
and a C.O. Centrex.

3. Type 2026 - Furnished for tie-line use between C O
Cent r exes

4, Regul ati ons applicable to Types 2021, 2025, and 2026
Channel s
a. Type 2025 tie line channels between C. O Centrex

swi tching systens and non-C. O Centrex swi tching
systenms are subject to one transm ssion function
charge and one local channel charge at the non-C O
Centrex end.

b. For Type 2026 channel s connecting switching systens
|l ocated in different central office serving areas,
one interoffice channel is required to connect the
wire centers. |In addition, a transm ssion function
is required at each end of the interoffice channe
to make the channel operative

C. For Type 2026 channel s connecting switching systens
| ocated in different exchange areas, one
i nt erexchange channel is required to connect the
wire centers. In addition, a transm ssion function
is required at each end of the interexchange
channel to make the channel operative.

d. A Signaling Arrangenent is provided for tie lines
connected to grandfathered PBXs in accordance with
Part 68 of the F.C.C. Rules and Regul ati ons under
the foll owi ng conditions:

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989



Tel ephone PA P.U.C. No. 7

Sout h Canaan Section 4
Tel ephone Conpany Original Sheet 12

| NTERCOVPANY PRI VATE LI NE SERVI CE

1) An E & M Signaling Arrangenent is required
for each tie line term nation, operating in a
Di al Repeating npde, at a custoner prem ses
with a Registered PBX

2) An E & M Signaling Arrangenent is required
for each tie line term nation of a customer
prem ses with customer-provi ded PBXs when the
tie-line is arranged with an E&M signaling
i nterface.

3) An E&M Si gnaling Arrangenent is not required
with Type 2021 or Type 2025 channels for
additions to or for new installations of
custoner provi ded PBX equi pmrent when not
arranged with an E&M signaling interface.

d. Tel ephone Answering Servi ce Channel s
1. Type 2040 - Atwo-wire interface with effective two-wire

facilities engineered for a 1000 Hz | oss objective of O
to 8db; normally suitable for Tel ephone Answering Service
use for secretarial lines connected directly to Tel ephone
Answering Service Equiprent.
a. Regul ati ons applicable to Type 2040 Channel s
1) VWhen the secretarial line is connected
directly to Tel ephone Answering Service
Equi prent in the same Exchange, one | oca
channel neasured in one-quarter (1/4) airline
mles increments fromthe patron’s serving
wire center to the | ocation of the Tel ephone
Answering Service Equiprment is provided.
When the secretarial line is connected
directly to Tel ephone Answering Service
Equi prent not on the sane prem ses, one
transm ssion function is also required.

2) VWhen the secretarial service is furnished
from an exchange other than the one in which
t he Tel ephone Answering Service is |ocated,
one interexchange channel is required to
connect the wire centers. One |local channe
and one transm ssion function are required to
connect the interexchange channel to the
prem ses of the Tel ephone Answering Servi ce.

2. Type 2041 - Atw-wire interface with effective two-wire
facilities engineered for a 1000 Hz | oss objective of O
to 4 db; normally suitable for Tel ephone Answering
Service use for secretarial lines termnated in
concentrator equi pnent.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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a. Regul ati ons applicable to Type 2041 Channel s

1) VWhen a secretarial line is connected to a
concentrator located in the sanme centra
of fice serving area as the patron’s normnal
central office serving area, the connection
is provided at a flat rate and requires no
nmeasur enent .

2) VWhen a secretarial line is connected to a
concentrator located in a different centra
of fice serving area fromthe patron’s nornal
central office serving area, one interoffice
channel is required to connect the wire
centers. A transm ssion function is required
at each end of the interoffice channel to
nmake t he channel operative.

3) VWen a secretarial line is connected to a
concentrator |located in a different exchange
fromthe patron’'s normal exchange, one
i nterexchange channel is required to connect
the wire centers. A transmission function is
required at each end of the interexchange
channel operative.

Type 2043 - Atw-wire interface with effective two-wire
facilities engineered for a 1000 Hz | oss objective of O
to 4db; normally suitable for Tel ephone Answering Service
concentrator - identifier use between a concentrator unit
| ocated at either the Tel ephone Conpany or the Tel ephone
Answering Service prem ses and an identifier unit |ocated
at the Tel ephone Answering Service Prem ses.

a. Regul ati ons applicable to Type 2043 Channel s

1) When the concentrator is located in a
Tel ephone Conpany central office, one loca
channel and one transm ssion function, Type
2043, are required for each tal king path
connected to the identifier at the Tel ephone
Answering Service premses. |If the centra
of fice serving area where the concentrator is
located is different fromthe Tel ephone
Answering Service central office serving
area, one interoffice channel for each
talking path is also required to connect the
Wi re centers.

2) When the concentrator is located in a
di fferent exchange area fromthe identifier
an interexchange channel is required to
connect the wire centers. One |ocal channe
and one transm ssion function are required to
connect the interexchange channel to the
Tel ephone Answering Service Prem ses.

| ssued: August 31, 1989
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3) When the concentrator is |located at a
Tel ephone Answering Service prem ses, for
each tal king path one | ocal channel and one
transm ssion function, Type 2043, are
required to connect the serving centra
office to the prem ses where the concentrator
is |located and one | ocal channel and one
transm ssion function, Type 2043, are
required to connect the serving centra
office to the prem ses where the identifier
is located. If the central office serving
areas for the two prenises are different, one
interoffice channel for each talking path is
required to connect the wire centers.

4) VWhen a customer-provi ded concentrator is
| ocated on a premses in a different exchange
fromthe custoner-provided identifier, one
i nt erexchange channel is required to connect
the wire centers. One |local channel and one
transm ssion function are required to connect
t he interexchange channel to the premni ses
where the concentrator is |ocated and one
| ocal channel and one transmi ssion function
are required to connect the interexchange
channel to the premi ses where the identifier

i s | ocated.
e. Rat e Schedul es
1. Channel s on the same or connected premi ses
TYPE 2021
Each Two-Wre Channel .......... ... ... . ... . ... $2. 00
Each Four-Wre Channel ......... .. ... ... . ... ... . .. .... 4.00
2. Channel s between adj acent premi ses
TYPE 2021
Each Two- W re Channel $8. 50
Each Four-Wre Channel $17. 00
3. I ntraexchange and | nterexchange Channel s
a. Local channel - one required for each prem se at
whi ch a channel terninates.
Each Two-Wre Channel ........................ $21. 00
Each Four-Wre Channel ........................ 42. 00
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b. I nt raexchange and | nterexchange channels per nile

between wire centers for Series 2000 channel s

Mont hly Rate

Fixed Rate Rate Per Mle

Oto 1l Mle $12.50 ---

Over 1 to 3 Mles $11. 00 $4. 00
Over 3to 5 Mles $14. 00 $4. 00
Over 5to 15 Ml es $16. 00 $4. 00
Over 15 to 25 Mles $32. 00 $3. 00
Over 25 Mles $44. 00 $2. 50

Transm ssion Function - one required per |ocal channe

Mont hly Rate

| ntraexchange | nterexchange

Type 2001 $ 4.00 $11. 50
Type 2002 $ 4.00 $10. 50
Type 2021 $11. 00 $21. 00
Type 2025 $30. 00 $34. 00
Type 2026 --- $16. 00
Type 2040 --- $35. 50
Type 2041 --- $ 6.75
Type 2043 $12. 50 $19. 00

Aut omatic Signaling
Private Line Signaling

Automatic Ringing, each..........................

E & M Signaling
E & M Signaling arrangenent, for Type

2021 and Type 2025 Channel, each.................

Mul ti-Point Channel s
For bridging nmulti-point Type 2001 and
Type 2002 Channel s

At each prenise at which a

Channel termnates............ ...

Condi ti oni ng
a. Type Cl1
1) On a two-poi nt channel not arranged
for switching

- each station
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2) On a multi-point channel not
arranged for switching

- for the first station in
an exchange....................... ... $11. 50

- for each additional station
in the same exchange as the

first station......................... $8. 00
b. Type Q2
1) On a two-poi nt channel not
arranged for switching
- each station......................... $22. 00
2) On a nmulti-point channel not

arranged for switching
- for the first station in
an exchange....................... ... $32. 00

- for each additional station
in the same exchange as the

first station........................ $11. 50
4. Seri es 3000 Channel s
a. Type 3001 - Atwo-wire interface with effective two-wire

facilities or a four-wire interface with four-wire facilities
engi neered for a 1000 Hz | oss objective of 16 db; for two-point
or multi-point service; normally suitable for half-duplex or
full -dupl ex operation for renpte netering, supervisory contro
and m scel |l aneous signaling.
1. Regulat|ons applicable to type 3001 channel s.
VWen these channels are furnished for multipoint
service, a bridging charge applies for each
premn ses bridged on the sane circuit, in addition
to all other applicable charges for the channels.

b. For dupl ex service on the sanme or connected
prem ses or to adjacent premises, the nmonthly rates
for two channel s apply.

C. For dupl ex i ntraexchange and i nterexchange service
the nonthly rates for two |l ocal channels for each
prem ses serviced, apply.

d. The equi pnent and associ ated station wiring shal
be provided by the customer.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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e. The use of custoner-owned equi prent is subject to
the regulations set forth in this Tariff regarding
connections wi th custoner-owned equi prent .

However, the custoner, by the use of his own

equi prent, may create additional channels or may
transmt nore than one tone or signal in sequency
or simultaneously to the extent permtted by nornal
transm ssion characteristics of the grade of
channel furnished.

f. Customers, by use of their own equi prent, and to
the extent pernitted by the normal transnission
characteristics of the grade of channel ordered may
create additional channels for any type of
conmuni cati on by sub-dividing a channel furnished
under this Tariff. The Tel ephone Conpany nakes no
representation as to the suitability of the
channel s provided by it for such sub-division into
addi ti onal channels by the customer. These
channel s may be connected with other channels which
are furni shed by the Tel ephone Conpany to the sane
custoner, and to channels created therefrom if the
forms of electrical conmunication for which they
are being used are conpati bl e.

b. Type 3002 - Atwo-wire interface with effective two-wire

facilities or a four-wire interface with four-wire facilities
engi neered for a 1000 Hz | oss objective of 16db; for two-point
or multi-point service; normally suitable for half or ful

dupl ex data transm ssion.

1

Regulat|0ns applicable to Type 3002 channel s.

Dat a processing equi pment, teletypewiter station
equi prent and term nal equi pnent required to
condition signals generated by or delivered to
customer apparatus, and station wiring for data
transm ssion purposes shall be provided by the
customer, subject to the regulations set forth in
this Tariff regardi ng connections with customer-
owned equi prent .

Customers, by use of their own equi prent, and to
the extent pernitted by the normal transni ssion
characteristics of the grade of channel ordered may
create additional channels for any type of

conmuni cati on by subdividing a channel furnished
under this Tariff. The Tel ephone Conpany nakes no
representation as to the suitability of the
channel s by the custoner. These channels may be
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connected with other channels which are furnished
by the Tel ephone Conpany to the sane custoner, and
to channels created therefrom if the forms of

el ectrical communication for which they are being
used are the same.

C. VWen these channels are furnished for multi-point
service, a bridging charge applies for each station
bri dged on the same circuit.

2. Condi tioning applicable for Type 3002 Channe
a. Type Cl1 - For a two-point or nultipoint channel the
envel ope delay distortion shall not exceed:
bet ween 1000 and 2400 Hertz, a maxi mum
di fference of 1000 m cro-seconds
- the loss deviation with frequency (from 1000
Hertz reference) shall not exceed:
bet ween 1000 and 2400 Hertz, -1db to +3db
bet ween 300 and 2700 Hertz, 2db to +6db
bet ween 2700 and 3000 Hertz, -3db to +12db
(+ means nore | 0ss)

b. Type C2

For a two-point or multipoint channel the
envel ope delay distortion shall not exceed:
bet ween 1000 and 2600 Hertz, a maximum
di fference of 500 m cro-seconds
bet ween 600 and 2600 Hertz, a maxi num
di fference of 1500 m cro-seconds
bet ween 500 and 2800 Hertz, a maxi num
di fference of 3000 m cro-seconds
- the loss deviation with frequency (from 1000
Hertz reference) shall not exceed:
bet ween 500 and 2800 Hertz, 1db to +3db
bet ween 300 and 3000 Hertz, -2db to +6db
(+ means nore |o0ss)

NOTE: On a nul tipoint channel arranged for
switching, conditioning in accordance with
the above specifications is applicable only
when in the unswi tched node.

c. Type C4 - For a two-point, three point or four-point
channe

- the envel ope delay distortion shall not

exceed:

bet ween 100 and 2600 Hertz, a nmaxi num
di fference of 300 micro-seconds

bet ween 800 and 2800 Hertz, a maxi num
di fference of 500 micro-seconds
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bet ween 600 and 3000 Hertz, a maxi mum
di fference of 1500 nicro-seconds
bet ween 500 and 3000 Hertz, a maxi mum
di fference of 3000 nicro-seconds

- the loss deviation with frequency (from 1000
Hertz reference) shall not exceed:
bet ween 500 and 3000 Hertz, -2db to +3db
bet ween 300 and 3200 Hertz, -2db to +6db
(+ means nore | oss)

NOTE: On a three-point or four-point channel
conditioning in accordance with the above
specifications is applicable only between one
exchange (that designated by the custoner as
the control point) and each of the other two
or three exchanges.

d. Type D1 - For a two-point channel not arranged for

swi t ching

- Certain data transmi ssion characteristics
necessary for high performance data
transm ssi on cannot be assured on al
channel s generally available for data
transm ssion. However, Type 3002 voice grade
t wo- poi nt channels may be specially arranged
to provide for the follow ng technica
paranmeters at the request of the custoner:

- Signal to C-Notched Noise Ratio 28db
- Nonlinear distortion:
(1) signal to second order distortion 35db
(2) signal to third order distortion 40db

When the channel equipped with this
conditioning is utilized for voice

comuni cations, the Tel ephone Conpany does
not undertake to represent that channel wll
be suitable for such voice transm ssion

c. Rat e Schedul e

1. Channel s on the same or connected prenises
TYPE 3002
Each Two-wire Channel ............ ... .. .. ... .. ....... $2.00
Each Four-wire Channel ......... ... ... .. ... ... ....... $4. 00

2. Channel s between adj acent prem ses
TYPE 3002
Each Two-wire Channel .......... ... ... ... .. ... ..... $8. 50
Each Four-wire Channel ......... ... ... ... .. .......... $17.00
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I ntraexchange and | nterexchange Channel s
a. Local Channel - one required for each prem se at
whi ch a channel terninates (Type 3002)

Each two-wire Channel ........................ $21. 00
Each four-wire Channel ........................ 42.00
b. I nt raexchange and | nterexchange channels per nile

between wire centers for Series 3000 Channel s
Mont hly Rate
Fi xed Rate Rate Per Ml e
Otol Mle $12.50 ---

Over 1 to 3 Mles $11. 00 $4. 00
Over 3to 5 Mles $14. 00 $4. 00
Over 5to 15 Mles $16. 00 $4. 00
Over 15 to 25 Mles $32. 00 $3. 00
Over 25 Mles $44. 00 $2. 50
Transm ssion Function - one required per |ocal channe
Mont hly Rate
I nt raexchange | nt erexchange
Type 3001 $ 4.00 $10. 50
Type 3002 $ 4.00 $19. 00
Mul ti-point Channels - in addition to the preceding, the

foll owm ng charge applies for bridging multi-point
channel s.
Mont hly Rate
| ntraexchange | nterexchange

a. At each prenises at
whi ch a Type 3001
channel term nates $19. 50 $ 19.50

b. At each station at
whi ch a Type 3002
channel term nates $19. 50 $ 19.50

Condi ti oni ng

a. TYPE C1
® On a two-point channel not
arranged for switching
- each station............. ... .. ... ... .... $6. 00

® On a multi-point channel not
arranged for switching
- for the first station in
an exchange........... ... ... ... . . .. $11.50
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Mont hl y
Rat e
- each additional station
in the same exchange as
the first station....................... $8. 00
b. TYPE C2
® on a two-point channel not
arranged for switching
- each station........................... $22. 00
® on a nulti-point channel not
arranged for switching
- for the first station in
an exchange.............. ... ... .. ... ... $32. 00
- each additional station in
t he sane exchange as the
first station.......................... $11.50
C. TYPE C4
® on a two-point channel not
arranged for switching
- each station............ ... ... .. .. .... $35. 00
d. TYPE D1
® on a two point channel not
arranged for switching
- per channel........ ... ... .. .......... $10. 00
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CONSTRUCTI ON CHARGES

A CONSTRUCTI ON AND ATTACHMENT CHARGES

1

Genera

The rates otherw se provided for in this tariff are based on
furnishing service i medi ately adjacent to existing lines and
facilities of the Tel ephone Conpany and on the use of |ines and
facilities engi neered and constructed according to conmon and
accepted practices. Wen service is desired at points sonewhat
renoved fromexisting lines and facilities, or when abnornal and
unusual arrangenents and installations are desired, such service and
installations are desired, such service and installations are subject
to additional charges as prescribed here-under

Construction On Public Right-of-Wy

In all cases of plant construction on public highway, ownership of
the plant rmust be vested in either the Tel ephone Conpany or some
conpany with which the Tel ephone Conpany has a joint use agreenent.

When | ocal exchange service is desired at a point outside the base
rate area but within the exchange area nore than 1,320 feet distance
fromthen existing facilities, the applicant therefor nmay be required
to pay for this construction or the use of another conpany’'s plant in
[ieu of such construction as foll ows:

For each 100 feet, or fraction thereof, required to nake the
necessary extension beyond the first 1,320 feet, route neasurenent,
fromthe existing lines, a charge of actual cost not to exceed $.50
per foot applies.

Measurenent to be restricted to the shortest and nost direct route
over which the desired point can be reached by follow ng public
right-of-way or other vested right-of-way privileges which the

Tel ephone Conpany may hol d by reason of its franchise or charter

i ncl udi ng public thoroughfares such as hi ghways, streets, and public
al | eys.

Construction On Private Property

In all cases of plant construction on private property, where the
type of construction is selected by the Tel ephone Conmpany, the

Tel ephone Conpany will construct, own and maintain its facilities,
either wholly or jointly with an electric utility, subject to a
constructi on charge based on route nmeasurement as follows:

- First 200 feet of construction - No Charge
- Additional construction at actual cost not to exceed $.50/foot.

Where the customer requests or a governnental authority requires a
type of construction different fromthat selected by the Tel ephone
Conpany, a charge will be nmade to cover the excess cost of
constructi on above that selected by the Tel ephone Conpany.
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A CONSTRUCTI ON_AND ATTACHNVENT CHARGES (cont’ d)

3. Construction On Private Property (cont’d)

The Tel ephone Conpany shall have access to all facilities at al
times for nmmintenance purposes.

Where applicant is so |located that it is necessary to use a private
right-of-way to furnish service, the subscriber is required to pay
the entire cost involved in securing such right-of-way.

4, O her Speci al Construction

When sone special or abnormal installation or arrangenent of
facilities is desired, such as underground construction or conceal ed
wiring, the applicant may be required to furnish at his own expense
all necessary conduits, outlets and other fixtures. The Tel ephone
Conpany will install and maintain its facilities in such conduits and
fixtures, provided they are constructed in such a nmanner as to neet

t he Tel ephone Conpany’s needs and approval .

5. M ni nrum Cont r act

New construction will be provided only where service is contracted
for a m nimum period of one year

6. Ref unds

If at any time within three years fromdate of conpleted
construction, pole lines for which a subscriber has paid a non-
recurring charge are used for other purposes, such subscribers may be
entitled to refunds as foll ows, provided they are still served by
such construction:

- If such lines are used to carry toll lines of the Tel ephone
Conpany, the refund will be prorated to cover the unexpired
portion of the original three year period for that part of the
pole |ine so used.

- When such lines are used to supply | ocal exchange service to
ot her subscribers, the refund will be the difference between
the original charge and that subscriber’s pro rata share of the
total construction, allowing 1,320 feet for each main station
for that pole |ine.
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B. UNDERGROUND SERVI CE | N RESI DENTI AL DEVELOPMENTS

The Tel ephone Conpany will apply construction and attachnent charges for
underground service in residential devel opnent in accordance with presently
effective P.U. C. rules and regul ations.

C. TAXES ON CONTRI BUTI ONS I N AID OF CONSTRUCTI ON AND CUSTOVER ADVANCES

Any contribution in aid of construction (ClAC), customer advance or other
i ke amounts received fromthe custoner which shall constitute taxable
incone as defined by the Internal Revenue Service will have the incone
taxes segregated in a deferred account for inclusion in rate base in a
future rate case proceeding. Such inconme taxes associated with a Cl AC or
cust oner advance will not be charged to the specific contributor of the
capital .
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

DI RECTORY LI STI NGS

A ALPHABETI CAL DI RECTORY

1

Cener a

The followi ng regulations and rates apply to listings in |ight
face type in the al phabetical directories and the informtion
records of the Company.

Listings are limted to information essential to the
identification of the listed party. The Conmpany reserves the
right to use appropriate abbreviations in |istings.

Li stings which, in the judgnent of the Conpany, are designed to
advertise a comodity or service, or which are otherw se

obj ectionable, are not permtted. A name nade up by adding a term
such as “Conpany”, “Agency”, “Shop”, “Wrks”, “Service”, etc. to
the nane of a comobdity or service is not accepted as a listing,
unl ess the customer is legally doing business under that nane.

A name may be repeated in the sanme al phabetical directory I|ist
only when a different address or a different tel ephone nunber is
listed.

B. PRI MARY DI RECTORY LI STI NGS

1

Busi ness

One directory listing, terned the primary listing, is provided
wi t hout extra charge for each business custoner having the
fol | owi ng:

a. An individual line or pay tel ephone |ine service. (O

b. The first trunk Iine of a trunk group of a Private Branch
Exchange System

Resi dence

A primary listing and one additional listing nay be provided

Wi t hout charge at the time service is established for each

t
i ndi vi dual or party network access line. Residence listings are
[imted to nmenbers of the custoner’s househol d.

(O Indicates Change
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

DI RECTORY LI STI NGS (cont’ d)
C TYPES OF LI STINGS

1

St andard Listings

A standard listing is the type of listing which may include a
nane, designation, address and tel ephone nunber to appear in the
i nfornmati on records and the al phabetical directory for the
territory in which the tel ephone service is |ocated.

| ndent ed Li stings

An indented listing is the type of listing which is indented under
a standard listing or under a caption and nmay not include nore
than a designation, address and tel ephone nunmber. A caption
consists of a name and may include a designation but not an
address or tel ephone nunmber. Wen the sane designation is
appropriate for two or nore of the indented |listings, the

desi gnati on nmay be shown as a subcaption for such indented
listings.

Indented |istings are permi ssible when a customer is entitled to
two or more listings of the sane nane with different addresses or
di fferent tel ephone nunbers.

Alternate Tel ephone Nunber Listings and Night Listings

Any listed party who has nade the necessary arrangenents for
recei ving tel ephone calls during his absence may obtain an
alternate tel ephone nunber listing or a night listing as the
fol |l owi ng:

If no answer call (tel ephone nunber)

Ni ght calls (tel ephone nunber)

Ni ght calls after - P.M (tel ephone nunber)

Ni ght, Sundays and hol i days (tel ephone nunber)

5p.m to 9 a.m weekdays, noon Saturday until 9 a.m
Monday and hol i days (tel ephone nunber)

Such listing may be furnished as an indented listing or as a
subcaption. The tel ephone number in such a listing may be that of
anot her service furni shed the same customer, or one of the
customer’s PBX trunks not included in the incom ng service group
or the service furnished a different customer.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989



Tel ephone - PA P.U.C. No. 7

Sout h Canaan Section 6
Tel ephone Conpany Original Sheet 4

M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

DI RECTORY LI STI NGS (cont’ d)

C

TYPES OF LI STINGS (cont’d)

4. Free Listings

a. Busi ness listings are provided wi thout charge as foll ows:
(1) One listing for each individual network access |ine
but limted to a maxi mrum of three network access |ines
in the same incom ng service group

(2) One listing for each trunk term nating in a PBX or
PABX system

(3) The al | owance of free listings includes one standard

listings.
b. A standard residence second network access line listing such
as the following is provided w thout charge:
James E. Doe 469- 9969
Jane E. Doe 469- 9969

RATES FOR CHARGE LI STI NGS

The nonthly rate for each listing (including Inward WATS) in excess of
the al l owance of free listings is as follows:

Mont hl y
Standard listings, each network access line........................ $ .25
Indented |istings, each network access line....................... .25
Al ternate tel ephone nunmber and night listings...................... .25
Li sting or subcaption confined to one
directory line, each line........ ... ... .. . . . . . . . . i, .25
Li sting or subcaption required two or
nmore directory lines, each line............................. .25
Foreign listings, each network access line.......................... .25

| ssued: August 31, 1989 Effective: Novenber 1, 1989
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

DI RECTORY LI STINGS (cont’ d)

E. NON- PUBLI SHED NUMBERS

1

Cener al

Non- publ i shed t el ephone nunbers are not listed in either the
conpany's al phabetical directory or information records. The
general public does not have access to a non-published tel ephone
nunber .

Rat es
Non- publ i shed tel ephone nunber, each listing................. $1.75
Pay Tel ephone Line Service custonmers will not be charged (O

for a non-published tel ephone nunber.
Di scl ai mer

The custoner indemnifies and saves the Company harm ess agai nst
any and all clainms for danages caused or clainmed to have been
caused directly or indirectly by the publication of the nunber of
a non-published service or the disclosing of said nunber to any
person.

(O Indicates Change

| ssued: March 18, 1997 Ef fective: April 15, 1997
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont' d)

DI RECTORY LI STI NGS (cont’ d)

F

DI RECTORY ASSI STANCE SERVI CE

1

CGener al

Directory Assistance Service is furnished upon custoner request
for assistance in determ ning tel ephone nunmbers. The regul ations
and rates set forth bel ow apply when custoners of this conpany
request assistance in determ ning tel ephone numbers with the sane
Nunbering Pl an Area designation, which are requested fromthe
Pennsyl vania Directory Assistance attendant in the originating
Nunbering Pl an Area.

Requl ati ons

a. Monthly Call All owance
An al |l owance of two direct dialed Directory Assistance calls
per month wi thout charge is permtted for each: residence
exchange service line, residence dormtory line and
residence trunk line. Call allowances or calls are not
transferabl e between separate accounts of the sane custoner.

b. Excepti ons
Charges for Directory Assistance Service are not applicable

to the following types of calls of Directory Assistance:

1. Calls frompatients in hospitals, skilled nursing
hormes and conval escent homes whi ch have been properly
Iicensed by the Comonweal th of Pennsyl vani a and which
have as their predom nant undertaking the surgical
nmedi cal and nursing care of the sick and disabl ed.

2. Calls placed fromresidence tel ephones where a nenber
of the custoner's household has been certified by a
regi stered physician or a designated agency as unable
to use a directory because of a visual or physica
handi cap, or for the business tel ephone of a certified
handi capped customer where assistance is ot herw se not

avai |l abl e.
c. Mul tipl e Nunber Request
A maxi mum of two requested tel ephone nunbers per call are
permtted.
Rat es Per Cal
a. Where the customer direct dials Directory
Assi st ance $ .70 (O

(O Indicates Change

| ssued: Septenber 18, 1996 Ef fective: Decenber 1, 1996
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)
DI RECTORY LI STINGS (cont’ d)

F. DI RECTORY ASSI STANCE SERVI CE (cont' d)
3. Rates (cont'd) Per Cal

b. Where the custoner places a call to the
Directory Assistance attendant via an (O
Operator . . . . . . . . . ... $ .70*

cC. Where the custoner direct dials Directory
Assi stance froma Pay Telephone. . . . . . . . . . $ .25 (O

d. Were the customer originates a Directory
Assi stance call froma Pay Tel ephone (O
via an Operator. .. ..... .. $ .25*

*Plus the applicable operator handled rate.

G OPERATOR SERVI CES
1. Line Status Verification
Upon custoner request the operator will verify and provide the
1 ne status condition subject to a charge of $.70 for each
request.

No charge will apply for a line status verification when a trouble
condition is indicated on the |ine.

2. Call Interruption
Upon custoner request the operator will verify the line status
condition and interrupt a call in progress to notify the party on
the call that another caller is attenpting to contact the |ine.
The charge for call interruption is $1.10 for each request. This
charge includes the Iine status verification and cal
i nterruption.

3. Time of Day Service
Upon request, the Tel ephone Conmpany Operator will provide the tine
as shown by the Tel ephone Conpany's standard cl ocks subject to a
charge of $.55.

4. Qperator Service
Calls placed through the operator to a station in the same Loca
Calling Area, are charged at the foll ow ng rates:

Calling Card Qper at or Al'l Types
Custoner Di al ed Station-to-Stati on# Person-to-Person
$ .35 $.90 $2. 50
# - I ncl udes coll ect, special billing nunber, bill-to-a-third number,

operator dialed calling card and all Tine and Charge request calls.

(O Indicates Change

| ssued: March 18, 1997 Effective: April 15, 1997
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

DI RECTORY LI STI NGS (cont’ d)
H. CUSTOM CALLI NG SERVI CE

1. Gener a
Custom Cal ling Service includes the foll ow ng features:
a. Call Waiting

Call Waiting permits the custoner engaged in a call, to
receive a tone signal indicating a second call is waiting,
and by operation of the swi tchhook to place the first cal
on hold and answer the waiting call. The customer nay
alternate between the two calls by operation of the

swi t chhook.

b. Cal | Forwardi ng

Call Forwarding permts the custoner to automatically
transfer all inconmng calls to a tel ephone at another

| ocation. The custoner activates Call Forwardi ng by dialing
a special code foll owed by the tel ephone nunber of the
location to which calls are to be transferred. The feature
may be deactivated by dialing another code. The custoner
may still nake outgoing calls even though a transferred cal
is in progress.

C. Three-Way Cal ling

Three-Way Calling permts the custoner, by operation of the
swi tchhook, to place an existing call on hold, dial the

t el ephone nunber of a third party and establish a three-way
conference call. The customer may talk privately with the
third party before establishing the three-way connecti on and
may di sconnect the third party to re-establish the origina
connection. The custoner establishing the conference nay
remain on the line for the duration of the call

d. Speed Cal ling

Speed Calling permits the customer to place calls to |loca

or long distance nunbers by dialing abbreviated codes

i nstead of the conplete tel ephone nunbers. Two arrangenents
of speed Calling are avail abl e; 8-nunber capacity using one
di git abbreviated codes and 30-nunber capacity using two
digit codes. Custonmers may nake changes or entries in their
repertory by dialing special codes.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

DI RECTORY LI STI NGS (cont’ d)

H. CUSTOM CALLI NG SERVI CE (cont’d)
2. Avail ability of Service
Customcalling service will be provided only in connection with
i ndi vidual |ine business and individual |ine residence service.

Custom Calling Service is not provided in connection with coin
t el ephone service.

3. Rat es
Call VAIting........ ... $ 5.00 $ 3.
Call Forwarding.............................. $ 5.00 $ 3
Speed Calling - 8 nunbers.................... $ 5.00 $ 3
Speed Calling - 30 nunbers................... $ 6.00 $ 4
Three Way Calling............ ... ... ........ $ 5.00 $ 3
Four Feature Package..............coiiiuinnnn. $ 9.25 $ 5.
Four Feature - 30 Nunber Package.............. $10. 25 $ 6

Toll charges apply to each call forwarded or conferenced to a

00

.00
.00
.00
.00

50

.50

| ocation beyond the flat rate local calling area of the line with

whi ch the Custom Calling Services is associ ated.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

DI RECTORY LI STI NGS (cont’ d)
H. CUSTOM CALLI NG SERVI CE (cont’d)

4.

Li ne Hunti ng Feature

A group of consecutively nunbered individual exchange lines
furnished to the sane custoner nay be arranged, at the custoner’s
request, so that all calls to the group will be directed
automatically to an idle Iine of the group

Only the number of the initial line of the group is listed in the
tel ephone directory and all calls are directed to this numnber.
The additional consecutively nunbered Iines of the group are
termed auxiliary |ines.

A nonthly charge of $1.00 applies for each line of a rotary
service in addition to the rate for the appropriate class and
grade of service as specified in Section 2.

| ssued: August 31, 1989 Ef fective: Novenber 1, 1989
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

l. “900" | NFORMATI ON SERVI CE AND EQUI PMENT (cont’ d)

1. Gener a
Where central office facilities permt, “900" Infornmation Service
Bl ocki ng provides custoners the capability to bl ock origination of
direct dialed calls to a “900" Information Service numnber
(1900- NXX- XXXX) .
2. Reqgul ati ons
a. Bl ocking is available on individual |ines for residence and
busi ness customers.
b. VWhen the blocking is activated, direct dialed calls to al
“900" Service nunbers are bl ocked.
C. Initial blocking is provided at no charge upon custoner
request. Subsequent requests for “900" Information Services
Bl ocking will be provided at the rates |isted bel ow
d. Bl ocki ng can be provided on a Forei gn Exchange access |i ne.
e. Bl ocki ng service may not be available with certain multi-
i ne business arrangenents.
f. There is no charge to renmove “900" Information Service
Bl ocki ng.
3. Rat es
“900" Information Service Bl ocking
Service
Char ges
Resi dence (per line)
Initial Request. ... ...... ... e No Charge
SubsequeNnt ReQUESt . . ... ...t $16. 00
Busi ness
Initial Request.......... ... i No Charge
SubsequeNnt ReQUESt . . ... ...t $16. 00
Per Line Equi pped. .. ....... . $ 6.00
I ssued: May 18, 1990 Ef fective: May 19, 1990
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MISCELLANEOUS SERVICE AND EQUIPMENT (cont’d)

J. PENNSYLVANIA TELECOMMUNICATIONS RELAY SERVICE

I.

General

The Pennsylvania Telecommunications Relay Service is a Relay
telecommunication service for the deaf, hearing and/or speech disabled
population of the Commonwealth. The service permits telephone
communications between deaf, hearing, and/or speech disabled individuals who
must use a Text Telephone and individuals with normal hearing and speech as
provided in the tariff filed by AT&T Communications of Pennsylvania, Inc.

Surcharge
In addition to the charges provided in this tariff and other intrastate toll tariffs in

which this Company concurs, a surcharge will apply to all residence and business
access lines served by this Company. This surcharge applies regardless of
whether or not the access line uses the Pennsylvania Telecommunications Relay
Service.

This surcharge serves as the funding vehicle for the operation of the Pennsylvania
Telecommunications Relay Service, and shall be calculated by the Pennsylvania
Public Utility Commission (the Commission). The Commission shall compute
the Pennsylvania Telecommunications Relay Service Surcharge each year and
notify local exchange carriers of the surcharge amount to be applied for the
twelve month period commencing with July 1 of each year.

The Commission may revise the surcharge more frequently than annually at its
discretion.

Tariff revisions will be filed whenever the Commission calculates a new
surcharge amount and notifies the Company.

The following surcharge rates apply to all bills issued on or after July 1, 2008: ©)
Per residence access line, per month $0.08
Per business access line, per month $0.08 (D)

Centrex lines will be charged on an equivalency basis as determined by the Commission.

(C) Indicates Change (D) Indicates Decrease

Issued: June 30, 2008 Effective: July 1, 2008
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

J. PENNSYLVANI A TELECOVMUNI CATI ONS RELAY SERVI CE
3. Rat es
Local calls will be charged at the applicable local flat rate or
| ocal measured service rate. Local calls originating from
pay tel ephones shall be conpleted free of charge. Al (O
intralLATA toll calls, placed through the Pennsylvani a
Tel econmmuni cati ons Relay Service, will be rated according to the

Rat es Applicable On Messages Placed By Certified Speech and/ or
Hearing Disabled in the Pennsyl vani a Tel ephone Associ ati on Tol
Tariff Pa. P.U C. No. 10. This Conpany concurs in this tariff.

The conpany wi |l nake available to the Tel ecommuni cati ons
Rel ay Service (TRS) user a prepaid debit card. The rates
for the prepaid debit card shall not exceed those that
woul d apply to identical calls for non-TRS users of coin
sent-pal d service

Pl ease refer to the appropriate Interexchange Carrier tariff
for interstate charges.

(O Indicates Change

| ssued: March 18, 1997 Ef fective: April 15, 1997
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MISCELLANEOUS SERVICE AND EQUIPMENT (cont’d)

K. CALLER ID SERVICE
1. Description

Caller ID is an optional feature which allows a subscriber to see the telephone
number and name of an incoming call displayed on the customer provided display
unit. The telephone number and name of an incoming call will display between
the first and second rings. Caller ID Service works only on calls which originate
from the terminate in central offices which are equipped and have SS7
connectivity. Caller ID is available to customers by monthly subscription only,
which provides unlimited use of this service.

As facilities permit, Caller ID Service will be provided to Residence and Business
One-Party service and PBX Trunks. For calls originating from a line within a
multi-line hunt group, only the “main” or number and name will be delivered to a
Caller ID subscriber’s display unit.

The telephone numbers and names that will be displayed on a Caller ID
subscriber’s display unit include listed, non-listed and nonpublished telephone
numbers.

The telephone numbers and names that will not be displayed to the Caller ID
subscriber are: (1) calls from customers who use Per-Call Blocking or subscribe
to Per-Line Blocking; (2) calls from customers located in central offices not a part
of the SS7 Signaling System; and (3) calls placed through an operator. When
these types of calls are received by a Caller ID subscriber their display unit will
notify them that the calling telephone number is unavailable.

In addition to the ability to see the telephone number and name of incoming calls,
Caller ID Service provides a subscriber with the ability to reject calls from
customers who have blocked the display of their telephone number on outgoing
calls. This feature is called Anonymous Call Rejection (ACR) and can be
activated and deactivated by dialing a specific code. This feature is initially
provided to the subscriber in the deactivated mode. The ACR will remain either
on or off until the subscriber

(C) Indicates Change

Issued: June 17, 2004 Effective: June 18, 2004
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MISCELLANEOUS SERVICE AND EQUIPMENT (cont’d)

K. CALLER ID SERVICE (cont’d)

1. Description (cont’d)

makes a change by dialing the special code. The Caller ID subscriber will hear a
confirmation tone when the feature is activated or deactivated. When a caller
who has activated the Per-Call Blocking or Per-Line Blocking, calls a Caller ID
subscriber that has activated ACR, the caller will hear an announcement that calls
from blocked telephone numbers are not being accepted. The Caller ID
subscriber’s telephone does not ring. There is no additional charge for this
feature. Blocked local or long distance calls routed to the Anonymous Call
Rejection announcement will not be rated as completed calls.

Caller ID Service, Per-Call Blocking and Per-Line Blocking can be used by
customers with push button or dial pulse (rotary) telephones.

a. Caller ID Per-Call Blocking

Per-Call Blocking is automatically available to all customers served by the
Company. This blocking option allows the calling party to block the

passage of their telephone number and name on outgoing calls. To (©)
activate Per-Call Blocking a special code is dialed prior to placing each

call.

When this blocking feature is activated by the calling party, and they place
a call to a Caller ID subscriber, the subscriber’s display unit will indicate
that the incoming call has been blocked. There is no charge to activate
Per-Call Blocking and the service is provided on an unlimited basis.
Caller ID Per-Call Blocking does not prevent the delivery of telephone
numbers to 911 emergency service providers.

The Pay Telephones in the Company serving area will only

be equipped with the Caller ID Per-Call blocking option. Instructions on
how to use blocking will be provided at each pay telephone location.

(C) Indicates Change

Issued: June 17, 2004 Effective: June 18, 2004
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MISCELLANEOUS SERVICE AND EQUIPMENT (cont’d)

K. CALLER ID SERVICE (cont’d)
1. Description (cont’d)
a. Caller ID Per-Line Blocking

The calling party may prevent the display of their telephone number and name on a permanent  (C)
basis by subscribing to Per-Line Blocking. This blocking option automatically prevents the

display of the calling number for all calls placed from that line to a Caller ID subscriber, unless

the feature is deactivated. If a subscriber of Per-Line Blocking chooses to deactivate blocking,

the calling telephone number and name would be sent for that call only. After the call is ©
completed, the line automatically reverts back to the Per-Line Blocking feature. The

deactivation of Per-Line Blocking is completed by dialing a special code prior to placing each

call.

The code to deactivate Per-Line Blocking is different than the one used to activate Per-Call
Blocking. Caller ID Per-Line Blocking will be available to all customers in the company serving
area.

The Per-Line Blocking option can only be added or removed from a customer’s line by placing a
service order with the Telephone Company. When this service is removed the line is
automatically converted to the Per-Call Blocking capability. Caller ID Per-Line Blocking does
not prevent the delivery of telephone number to 911 emergency service providers.

Per-Line Blocking is not available on Pay telephones in the Company serving area.

C. Special Provisions

Customers who use either Per-Call blocking or Per-Line Blocking will be unable to complete calls
to Caller ID subscribers that have activated the Anonymous Call Rejection feature. When a caller
who has blocked the display of his/her telephone number calls a Caller ID subscriber that has
activated ACR, the caller will hear an announcement that the called party does not take anonymous
calls. To complete a

(C) Indicates Change

Issued: June 17, 2004 Effective: June 18, 2004
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MISCELLANEOUS SERVICE AND EQUIPMENT (cont’d

A DESCRI PTI ON (cont’ d)

call to a Caller 1D subscriber that has activated ACR. (1) place
the call by unbl ocking the tel ephone nunmber; or (2) place the
call through an operator which may involve charges in addition to
the cost of the call. The |ive operator surcharge will be

wai ved for custoners of South Canaan Tel ephone Conpany who are
victims of donestic violence, the staffs of domestic viol ence
program agenci es (when involved in donestic viol ence counseling)
and emergency service personnel (while in the performance of
their jobs). |If the operator surcharge cannot be wai ved when the
call is being placed, the Conpany will, upon notification, credit
the live operator surcharge anpbunt to the aforenentioned party’s
tel ephone bill. Furthernore, should alternative nmethods becone
available in the future which permt the aforenentioned to access
the ACR party without revealing the caller’s tel ephone nunber,
the Conpany wi |l waive any additional charges associated with
such alternative nethods.

2. Rat es Nonr ecurri ng Mont hl 'y
Char ge Char ge
(Per order/ (Per line)
per line)
Caller 1D Service
Resi dence $ 5.00 $ 6.50
Busi ness/ PBX $10. 00 $ 8.50

Cal l er 1D Bl ocki ng:
Per Call a-a---- i
Per Line - Residence $10.00* aa----
Per Line - Business/PBX $20.00*  ------

* |nitial per line blocking is provided at no charge upon custoner request.

This nonrecurring charge woul d only apply for subsequent requests for Caller
I D Bl ocking (Per-Line) for the sane custoner at the sane address. The non-

recurring service charge

(O Indicates Change

| ssued: Decenber 22, 1994 Ef fecti ve: December 23, 1994
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M SCELLANEQUS SERVI CE AND EQUI PVENT (cont’ d)

K. CALLER | D SERVI CE (cont’ d)
2. Rates (cont’d)
for Line Block will not be applied to victins of donestic

vi ol ence, the staff of domestic violence program agenci es (when
i nvol ved in donestic violence counseling), and energency services
personnel (while in the performance of their duties).

(O Indicates Change

| ssued: Decenber 22, 1994 Ef fecti ve: Decenmber 23, 1994
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

L. ENHANCED CUSTOM CALLI NG SERVI CES
1. Description

Enhanced Custom Cal ling Services include the follow ng centra

of fice based management services. The services are available to
i ndi vidual |ine customers where Tel ephone Conpany facilities and
customer configuration permt.

Toll charges apply to each call forwarded to a |ocation beyond the
local calling area of the line with which the services are
associ at ed.

a. Repeat Cal

This service allows a calling party to automatically redia
the last nunber dialed if the call was answered, not
answer ed, or busy, provided there have been no intervening
calls. If the called line is found busy, a 30-m nute
gueui ng process begins. The calling party is then given an
i ndication that the network will attenpt to set up the cal
when the called line is idle. The network periodically
tests the busy/idle status of the called line until both
lines found idle or the queuing process expires.

Customers can either pay-per-use so that a separate charge
applies to each activation of this service; or subscribe to
the service and incur a nonthly charge for unlimted use.
When the customer pays-per-use, the usage charge applies
each tine the service is activated whether or not the called
party answers.

b. Return Cal

This service allows a calling party to autonatically return
the nobst recent incoming call. |If that line is found busy,
a 30-m nute queui ng process begins, and the network
automatically attenpts to conplete the call

Customers can either pay-per-use so that a separate charge
applies to each activation of this service; or subscribe to the
service and incur a monthly charge for unlinmted use. Wen the

(O Indicates Change

| ssued: February 28, 1995 Ef fective: May 1, 1995
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

L. ENHANCED CUSTOM CALLI NG SERVI CES (cont’ d)
1. Description (cont’d)

customer pays-per-use, the usage charge applies each tine
the service is activated whether or not the called party
answers.

c. Priority Call - 12 Nunbers/32 Nunbers

This service provides one distinctive audible signal to the
call ed custoner when a call is received fromone of up to
thirty-two prespecified tel ephone nunbers. Through an

i nteractive dialing sequence, the custoner creates a
screening list of up to thirty-two tel ephone nunbers in the
swi tching machines. The list can only be created from and
for tel ephone nunbers located in appropriately equipped

of fices. Wen a call arrives fromone of the prespecified
t el ephone nunbers, the Priority Call rings distinctively.

If the called custoner subscribes to Call Waiting, and the
call arrives while the Iine is busy, the Call Wiiting tone
has a distinctive pattern. For calls froma dial tone |line
with multi line hunting, the distinctive signal is only
produced when the nmain tel ephone number has been entered in
the screening |ist.

Custoners can either incur a daily usage charge that applies
for each day the Priority Call list is active; or subscribe
to the service and incur a nonthly charge for unlimted use.
A 12 number maxinmumlist is applicable to the daily
service. Custoners who subscribe to the unlimted nonthly
service can select either a 12 nunmber or 32 nunber maxi mum
list size.

(O Indicates Change

| ssued: February 28, 1995 Ef fective: May 1, 1995
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

L. ENHANCED CUSTOM CALLI NG SERVI CES (cont’ d)
1. Description (cont’d)
d. Sel ect Forward - 12 Nunbers/32 Nunbers

This service allows the custoner to select a maxi mum of
thirty-two tel ephone nunbers for forwarding. The custoner
activates this service by dialing a code to create a
screening list via an interactive dialing sequence. This
list can only be created fromand for tel ephone nunbers

| ocated in appropriately equipped offices. Only calls from
t hose tel ephone nunbers in the screening |ist may be
forwarded to the designated tel ephone nunber.

For calls froma line within multi line hunting, the call is
sel ectively forwarded only where the main tel ephone nunber
has been entered in the screening list.

Customers can either incur a daily usage charge that applies
for each day the Select Forward list is active; or subscribe
to the service and incur a nonthly charge for unlimted use.
A 12 number maxinumlist is applicable to the daily
service. Customers who subscribe to the unlimted nonthly
service can select either a 12 nunber or 32 nunber maxi mum
[ist size.

Call Forwarding - Busy Line, Don’t Answer

Call Forwarding - Busy Line, Don’t Answer (CF-BL,DA) is a
service offering that consists of two separate features,

Cal | Forwarding-Busy Line (CF-BL) and Call Forwarding -
Don’'t Answer (CF-DA). On a nonthly basis custoners nay
subscribe to one feature or to both features conmbined. This
offering is available to individual |ine Residence and

Busi ness custoners, excludi ng Exchange Access Lines
associated with Direct Inward Dialing, WATS, Centrex

Semi public, COCOTI, Mobile service or other services as

det erm ned by the Tel ephone Conpany.

(O Indicates Change

| ssued: February 28, 1995 Ef fective: May 1, 1995
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

L. ENHANCED CUSTOM CALLI NG SERVI CES (cont’ d)
1. Description (cont’d)
e. Call Forwarding - Busy Line, Don't Answer (cont’d)

Call Forwarding - Busy Line
This feature allows incomng calls to a line that is busy to
be forwarded to another |ine specified by the customer.

Call Forwarding - Don't Answer

This feature allows incomng calls to a line that is not
answered after a specific nunber of rings designated by the
customer and within paranmeters defined by the Tel ephone
Conpany to be forwarded to another |ine specified by the
cust omer.

Call Forwarding - Busy Line, Don’t Answer features are
furnished fromcentral offices where facilities are
avai |l abl e, as determ ned by the Tel ephone Company. Certain
restrictions as to the tel ephone number to which calls may
be forwarded may apply. When calls are forwarded to ot her
services, restrictions or regul ations governing those
services are applicable.

At the time service is ordered, the customer will specify

t he tel ephone nunmber to which calls will be forwarded (fixed
arrangenent) and in the case of CF-DA, the number of rings
at the called nunber before the calls are to be forwarded.
VWhen both features are provided, the nunber to which calls
are forwarded may be different for each feature.

Once CF-BL or CF-DA are installed, they will remain in

ef fect until changed by the custoner. Any change in the
nunbers to which the calls are forwarded or, in the case of
CF-DA, the number of rings at the called nunber before the
calls are to be forwarded will require a change order(s) for
whi ch the appropriate service charge will apply.

(O Indicates Change
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

L. ENHANCED CUSTOM CALLI NG SERVI CES (cont’ d)
1. Description (cont’d)
e. Call Forwarding - Busy Line, Don't Answer (cont’d)

The nunber of rings specified by the customer for CF-DA is
subject to a maximumlimtati on as determ ned by the
Tel ephone Conpany.

It is the responsibility of the C-BL, DA custoner to obtain
t he necessary pernission fromthe customer to whomthe calls
will be forwarded.

For each call forwarded, toll charges based on the
customer’s class of service will apply to the Iine on which
CF-BL, DAis installed.

Sel ect Rej ect

This service gives the custoner the ability to prevent
future calls fromspecific tel ephone nunmbers and can be
activated after receipt of an unwanted call or after
entering a tel ephone nunber from which the calling party
does not wish to receive future calls. To activate the
service, the Select Reject custoner regains dial tone and
dials a code, which creates a screening list for a maxi mum
of thirty-two nunmbers. This list can only be created from
and for tel ephone nunbers | ocated in appropriately equi pped
offices. Further calls to the Sel ect Reject customer from
t el ephone nunbers in the screening |ist are connected to an
announcemnent stating that the called party is not accepting
calls and the Select Reject custoner’s tel ephone does not
ring.

For calls froma line within multi line hunting, the call is
bl ocked only where the nain tel ephone nunber has been
entered in the screening |ist.

Customers can either incur a daily usage charge that applies
for each day the Select Reject list is active; or subscribe
to the service and incur a nonthly charge for unlimted use.
A 12 number maxinumlist is applicable to the daily
service. Customers who subscribe to the unlimted nonthly
service can select either a 12 nunber or 32 nunber maxi mum
list size.

(O Indicates Change
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

L. ENHANCED CUSTOM CALLI NG SERVI CES (cont’ d)
1. Description (cont’d)
g. Sel ect Accept

This service allows the customer to selectively programa
list of up to thirty-two tel ephone nunbers from which the
custonmer wishes to receive calls. This list can only be
created fromand for tel ephone nunbers | ocated in
appropriately equi pped offices. Only calls fromthose

t el ephone nunbers in the screening list my be accepted. An
incomng call froma tel ephone nunber that is not on the
screening list is routed to an announcenent stating that the
called party does not wish to receive the call

Custoners can either incur a daily usage charge that applies
for each day the Sel ect Accept list is active; or subscribe
to the service an incur a nmonthly charge for unlinmted use.
A 12 number maxinmumlist is applicable to the daily
service. Custonmers who subscriber to the unlimted nonthly
service can select either a 12 nunmber or 32 nunber maxi mum
list size.

Sel ect Toll Restriction

This service allows the custoner to block toll calls by
dialing an activation/deactivation code which includes a Pin
nunber. This is a subscriber controlled on/off switch for
toll denial. This service nmay be subscribed to on a nonthly
basis only.

Sel ect Toll Calling

This service allows the custoner to place toll calls from
customer requested toll restricted lines by dialing a pin
nunber before placing a toll call. This service may be
subscribed to on a nonthly basis only.

(O Indicates Change
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

L. ENHANCED CUSTOM CALLI NG SERVI CES (cont’ d)
1. Description (cont’d)
j- Call Trace

This service allows a called party to initiate an automatic
trace of the last call received. Call Trace is available on
a usage basis only. After receiving the call which is to be
traced, the custoner dials a code and traced tel ephone
nunber is automatically sent to the Tel ephone Company. The
customer using Call Trace is required to contact the

Tel ephone Conpany for further action. The custoner
originating the trace will not receive the traced tel ephone
nunber. The results of a trace will be furnished only to
legally constituted authorities upon proper request by them

(O Indicates Change
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

L. ENHANCED CUSTOM CALLI NG SERVI CES (cont’ d)
2. Rat es
a. Non- Recurring Charges - Residence and Busi ness

Service activation charge per line is $10.00. One charge
applies per line, per order regardless of the nunber of
servi ces being changed or added. For subscription requests
received within a 90-day period following the initia

provi sion of central office facilities, the introduction of
new servi ces, or the enhancenent of existing services, the
Conpany wi |l waive the non-recurring service activation
charge for the establishment of Enhanced Custom Calling
Servi ces.

Recurring Charges - Residence and Busi ness

Mont hl y
Repeat Call...... ... . . . . . . i $3. 00
Return Call .. ... ... . $3. 00
Priority Call - 12 nunbers............ ... .. $3. 00
Priority Call - 32 numbers......... ... ... ... ..., $4. 00
Sel ect Forward - 12 numbers.............. ... ........... $3. 00
Select Forward - 32 nunbers.............. ... ........... $4. 00
Call Forwarding - Busy Line............................ $3. 00
Call Forwarding - Don't ANSWer..............uuuiieinn.n. $3. 00
Call Forwarding - Busy Line and Don’t Answer........... $3. 00
Select Reject - 12 nunbers............ ..., $3. 00
Select Reject - 32 nunmbers............... ... ... $4. 00
Sel ect Accept - 12 nunbers.............. ... $3. 00
Sel ect Accept - 32 numbers.......... ... .. . ..., $4. 00
Select Toll Restriction............ ... ... i, $3. 00
Select Toll Calling......... . ... . i, $3. 00

(O Indicates Change
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

L. ENHANCED CUSTOM CALLI NG SERVI CES (cont’ d)

2.

Rates (cont’d)

C.

Di scount Packages - Resi dence and Busi ness

The foll owi ng discounts apply, per service, to nonthly
subscription rates for multiple-service purchases of
Enhanced Custom Cal ling Services. The discount provision
does not apply to Call Forwarding - Busy Line, Cal
Forwarding - Don’t Answer, and Call Forwardi ng - Busy Line
and Don’t Answer.

Mont hly Subscri ption
Di scount Rates

Package of two (2) services per line 15%
Package of three (3) services per line 20%
Package of four (4) services per line 25%
Package of five (5) services per line 30%

Usage Rates - Residence and Busi ness

Repeat Call - Each Activation $ .50
Return Call - Each Activation $ .50
Priority Call - 12 nunbers

Each day list is active* $ .50
Sel ect Forward - 12 nunbers

Each day list is active $ .50
Sel ect Reject - 12 nunbers

Each day list is active $ .50
Sel ect Accept - 12 nunbers

Each day list is active $ .50
Call Trace - Each Activation $1. 00

*Cust oners who subscribe to Call Waiting receive a Priority
Call tone on selected calls if they activate the Priority
Call screening list.

| ssued: February 28, 1995 Ef fective: May 1, 1995
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MISCELLANEOQOUS SERVICE AND EQUIPMENT (Con't)

M. 911 TARIFF LANGUAGE

1. GLOSSARY OF TERMS

Host Telephone Company: The service provider, which is also the telecommunications public
utility that provides 9-1-1 service to the county/municipality, and that houses the Automatic
Location Identification (ALI)/MSAG data used for providing 9-1-1 service.

Telephone Company: A telecommunications public utility regulated by the Pennsylvania Public
Utility Commission and which has or requests access to the county/municipality 9-1-1 system or
connection to the serving selective router, including, but not limited to, local exchange carriers and
competitive local exchange carriers. This term is synonymous with ‘service provider’.

Content: The data elements of the MSAG including (but not necessarily limited to) the data
elements that are entered into the following fields A-I of a standard MSAG record:

A. Tax area record

Locality

Street

Thoroughfare

Directional [where required]

Even (E), odd (O), or all (A) [applied to house numbers]
Low-high range of house numbers

PSAP (Public Safety Answering Point)

LAT/LONG (Latitude/Longitude) [where required]

FEZomMEUOW

Formatting, Format: Shall include changes to the identity of fields, order of fields, and number
and arrangement of data elements in each field, and a telephone company’s rearrangement or
regrouping of such data, without changing the MSAG content, for purposes of validating against
MSAG records.

2. REGULATIONS

A. The Telephone Company will comply with the Protocols as set forth in, and in the form
of, Service Provider E-9-1-1 Protocols, Service Provider E-9-1-1 Questionnaire and
Testing Procedures in accordance with the Petition of Bell Atlantic-Pennsylvania, Inc. for
a Declaratory Order (MSAG); Docket No. P-00971203; Settlement Agreement of all
Parties and Joint Petition entered August 7, 1998.

B. The Telephone Company is indemnified under the Public Safety Emergency Telephone
Act, Act 78 of 1990.

C. The Telephone Company’s liability and insurance provisions are fully stated in Pa.
P.U.C. No. 7, Section 1, General Regulations.

D. Cases of Service interruptions affecting public health and safety shall receive priority
attention under any and all conditions, particularly in time of disaster. Every appropriate
resource will be utilized. The service provider will make reasonable best efforts to have
its system fully functional as soon as possible, unless conditions beyond the service
provider’s control prevent service restoration.

Issued: September 6, 2000 Effective: September 7, 2000
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MISCELLANEOUS SERVICE AND EQUIPEMNT (Cont'd)

M. 911 TARIFF LANGUAGE

2. REGULATIONS (cont’d)

E. The service provider will not use the county’s/municipality’s MSAG for any purpose that
is not directly related to and required for the provision of 9-1-1 service.

F. The Host Telephone Company will install the county’s/municipality’s MSAG in
‘read/write’ format and will not modify the content of the MSAG unless requested or
permitted to do so by the county/municipality. A request to modify content by the Host
Telephone Company shall be responded to by the county/municipality within (10)
business days or the request is deemed to be approved. The request shall be in writing
and shall set forth in reasonable detail the proposed modification and all reasons in
support. The request shall be granted provided the modification is necessary for the Host
Telephone Company’s provision, maintenance, or upgrading of the 9-1-1 service.

G. The Telephone Company shall not otherwise modify the content of the MSAG, but may
make formatting changes approved by the county/municipality necessary to enable the
MSAG to conform to the telephone company’s information system(s). The request shall
be in writing and shall set forth in reasonable detail the formatting changes and all
reasons in support. The county/municipality shall respond to the request in ten (10)
business days or the request is deemed to be approved. The request shall be granted
provided the formatting change does not impair the integrity and accuracy of the MSAG
database. For the purposes of this regulation, a content or formatting change does not
include the use of the MSAG content in telephone companies’ operational support
systems to validate customer information for input to the ALI database.

H. The service provider will not sell, lease, rent, loan or provide, or transfer the
county’s/municipality’s MSAG to any other person(s) or entity(ies) without the express
written authorization of the county’s/municipality’s 9-1-1 coordinator, or his or her
designee.

L. The Telephone Company will not, without the written consent of the county/municipality,
modify or create any derivative of the county’s/municipality’s MSAG, except as follows:
one (1) mirror image copy of the MSAG may be made in electronic form for archival
purposes (the copy may be made in read/write format by the host telephone company, but
shall be made solely in read-only format by all other telephone companies), and the
telephone company may make a mirror image copy, solely in read-only format and only
for database reconciliation, address verification for new connections of service, and other
functions that are necessary to ensure that the name and address information provided by
the service provider to the county/municipality is accurate and conforms to the
county’s/municipality’s MSAG format.

Issued: September 6, 2000 Effective: September 7, 2000
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MISCELLANEOUS SERVICE AND EQUIPMENT (Cont’d)

DIRECTORY ASSISTANCE SERVICE (Cont’d)

N. NATIONAL DIRECTORY ASSISTANCE

A.

GENERAL
National Directory Assistance provides customers with the listings of
individuals or businesses located outside the Regional Calling Area but

within the United States.

REGULATIONS

1. A maximum of two requested telephone numbers per call is
permitted. Charges are applied per call.

2. No call allowances or discounts apply.

3. The National Directory Assistance rate will not apply to the
following types of calls:

a. calls placed from residence dial tone lines where a member of the
customer’s household has been certified by a registered physician
or a designated agency as unable to use a directory because of a
visual or physical disability, or from the business dial tone line of
a customer certified with a disability where assistance is
otherwise not available.

Issued: June 24, 2002

Effective: June 25, 2002
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MISCELLANEOUS SERVICE AND EQUIPMENT (Cont’d)

DIRECTORY ASSISTANCE SERVICE (Cont’d)

N. NATIONAL DIRECTORY ASSISTANCE (Cont’d)

B.  REGULATIONS (Cont’d)

b. calls placed from patients in hospitals, skilled nursing homes
and convalescent homes which have been properly licensed
by the Commonwealth of Pennsylvania and which have as
their predominant undertaking the surgical, medical and
nursing care of the sick and disabled.

4. National Directory Assistance will not be offered from the following
services:

Hotel/Motel Guest Lines

5. If a customer requests both a Local Directory Assistance listing and a
National Directory Assistance listing on the same call, the National
Directory Assistance rate will apply for both listings. The Local
Directory Assistance request will not be subtracted from a residential
customer’s call allowance and an additional Local Directory
Assistance rate will not apply.

6. The Telephone Company’s liability for any errors or omissions in
the National Directory Assistance information provided to the
customer shall be subject to the same liability limitation for the
Telephone Company’s provision of local directory assistance
information set forth in Section 1, Sheet 6 of this Tariff.

Issued: June 24, 2002 Effective: June 25, 2002
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MISCELLANEOUS SERVICE AND EQUIPMENT (Cont’d)

DIRECTORY ASSISTANCE SERVICE (Cont’d)

N. NATIONAL DIRECTORY ASSISTANCE (Cont’d)

C. RATES

National Directory Assistance, per call $.95%

*Plus the applicable operator-handled rate if the customer dials “0" and reaches a Telephone
Company operator.

Issued: June 24, 2002 Effective: June 25, 2002
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MISCELLANEOUS SERVICE AND EQUIPMENT (cont’d)

O. PACKAGE PLANS

1 Description

Product bundles provide residential customers the option of subscribing to service packages
that combine basic local service with other features and services offered by or through the
Company at a single bundled rate. Product bundles are available on a monthly subscription
basis at the rates provided below. Rates are in addition to any applicable taxes, surcharges, fees
and non-recurring charges.

Product Rate

SCT Unlimited: $62.99
Primary Line***
Unlimited Long Distance Usage*
DSL up to 3.0 Mbps **

* Provided for informational purposes only; long distance must be provided by South Canaan
Telephone Company/Long Distance to benefit from the long distance minutes of use
component. Restrictions on use of unlimited long distance service are shown in Section
0.2.e Regulations

** Provided for informational purposes only; DSL is provided by South Canaan Telephone
Company and DSL speeds are not guaranteed.

**%* The regulated portion of this package can be found at Section 2, Sheet 2 of this tariff.

Issued: September 7, 2007 Effective: September, 10, 2007
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MISCELLANEOUS SERVICE AND EQUIPMENT (cont’d)
0. PACKAGE PLANS (cont’d)

2. Regulations

a. Bundled Packages are only available to customers whose long distance service is provided
by South Canaan Telephone Company/Long Distance, and whose DSL service is provided
by South Canaan Telephone Company.

b. Bundled Packages are only available to residential customers.

c. Bundled Package customers may terminate the package or switch to another calling plan at
any time.

d. Customers enrolled in Bundled Packages who fail to pay the entire package rate due per
month will have all existing Bundled Package services converted to the applicable tariff rates
for the individual services included in their package. Service Charges will not apply for
converting services back to their individual tariff rates. Such customers will not be
permitted to re-enroll in the Bundled Packages until such time as all associated unpaid
balances have been paid in full.

e. The Unlimited long distance plan provides residential subscribers with unlimited minutes
of direct dialed (1+) domestic long distance calling to each of the 48 states (“the
continental United States). All other usage will be billed at the applicable tariffed rates.
If it is determined that usage is not consistent with residential voice applications, such as
for Internet Access Services, commercial facsimile or auto-dialing, call forwarding,
three-way calling, resale, telemarketing or other non-residential uses, the Company may
immediately convert the customer’s long distance to a non-unlimited plan. Incidental
internet and other data usage are permitted, provided however, that any usage in excess
of 1,200 minutes per month shall be presumed to be not consistent with residential voice
applications and shall be subject to the conditions above.

f. Call detail is included with this plan.

Issued: September 7, 2007 Effective: September, 10, 2007
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PAY TELEPHONE LI NE SERVI CE

1. Pay Telephone Line exchange service is one-party exchange
service for use by pay telephone providers, location owners and interexchange
carriers and is furnished solely for connection
with coin, coinless, or combination coin/coinless pay telephone equipment to the
Telephone Company’s network.

2. Pay Telephone Line Service:

1.

b.

Is available in all exchanges of the Company; foreign exchange service is
not available to these lines.

Provides for one listing in the white pages and one

listing in the yellow pages of the Telephone Company directory for each
Pay Telephone Line furnished. However, Non-published Number Service
or Non-Listed Number Service

at no charge are also available to Pay Telephone Line customers.

Only one coin-operated or coinless public access

telephone unit may be connected to each Pay Telephone

Line.

Will be provided on a dial-tone-first basis to enable end users to dial
certain calls without requiring coin

deposits, i.e., all emergency calls, telecommunications relay service calls,
and non-sent paid calls.

Service will be provided on a two-way basis, except lines for which a
specific exemption has been granted by the Pennsylvania Public Utility
Commission.

The pay telephone provider is responsible for meeting all federal, state and
local statutes with respect to

provision of pay telephones in accordance with all

hearing impaired and handicapped person requirements.

Pay telephones connected to a Pay Telephone Line must be registered in
compliance with Part 68 of the FCC’s rules

and Regulations.

Each pay telephone connected to a Pay Telephone Line must

be capable of providing user call completion to 911 Universal Emergency
Service, if available. 1f 911

service is not available, the pay telephone must permit access to the
operator.

Failure of the subscriber to comply with the provisions of this Tariff may
result in the suspension or disconnection

of the subscriber’s service.

(C) Indicates Change

Issued: March 18, 1997 Effective: April 15, 1997
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PAY TELEPHONE LINE SERVICE (cont’d)

REGULATIONS AND RATES

1. Pay Telephone Line Service is provided at the corresponding exchange’s one-party
business line rate as contained in the Telephone Company’s, Tariff - Telephone PA
P.U.C. No. 7,
Section 2.

2. Where measured service is available in a given exchange, the business measured service

rates apply to Pay Telephone Line Service.

3. Line Connection charges listed in Section 3 of this Tariff
apply to Pay Telephone Line Service.

4. Directory assistance charges of $0.25 per call apply to Pay Telephone Access Lines.

5. Pay Telephone Line Service customers will not be charged for
non-published or non-listed telephone numbers. However, a non-recurring charge
applies for each change of telephone number required to establish a non-published or
non-listed number.

6. All subscribers to Pay Telephone Service shall have the right
to select their presubscribed intraLATA toll provider at such
time that intraLATA presubscription is available in the
Company’s service territory.

C. AVAILABLE FEATURES FOR PAY TELEPHONE SERVICE

1. Optional call screening/blocking/coin supervision functions, as listed below are provided
at the monthly rates stated. The non-recurring charges shown below do not apply to
initial installations, but do apply to subsequent requests made by the customer.

1. Incoming/Outgoing Screening - prevents completion of
collect or third number calls to the Pay Telephone Line. Originated operator -
handled calls from the Pay
Telephone Line are restricted to collect, third number or calling card only.

2. Incoming Blocking - blocks all incoming calls.

3. Outgoing blocking - restrict outgoing calls to non-sent
paid call only (coinless).

(C) Indicates Change

Issued: March 18, 1997 Effective: April 15, 1997
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PAY TELEPHONE LI NE SERVI CE (cont’ d) (O

AVAI LABLE FEATURES FOR PAY TELEPHONE SERVI CE (cont’ d)

2. (Continued)

4. Coin Supervision Additive - provides for the collection, return,
recognition, announcements and pre-prompting for overtime; monitors
signals from the pay telephone
equipment to identify when and what denomination of coins are deposited;
identifies the status of attempted calls
and sends a signal to the pay telephone equipment to
collect the appropriate coins when calls are completed,
or returns coins when calls are not completed.

3. Rates:
Monthly Non-recurring
1. Incoming/Outgoing Screening $5.00 $10.00
b. Incoming Blocking $3.00 $10.00
3. Outgoing Blocking $3.00 $10.00
d. Coin Supervision Additive $2.21 N/A ©
(C) Indicates Change

Issued: March 18, 1997 Effective: April 15, 1997
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