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Tariff Telephone Pa P.U.C. No. 6 Canceling Tariff Telephone Pa P.U.C. No. 5 and All
Supplements Thereto.

Marianna and Scenery Hill Telephone Company Section 1
Marianna, Pennsylvania Original Shet 1

GENERAL REGULATIONS

A. TARIFF APPLICATION

This tariff governs the furnishing of telephone service and facilities by the Marianna and
Scenery Hill Telephone Company, neé=l to as the Company. The general regulations
in this section of the tariff are supplemental to regulations contained in other sections of
this tariff.

B. TELEPHONE SERVICE DEFINED

The Company does not transmit messages but offers, subject tarikeatet conditions

specified in this Tariff, the use of its facilities, where available, for communication

bet ween subscribers. The term fAserviceodo a
equipment and facilities.

C. OBLIGATION TO FURNISH SERVICE

The Companyds obligation to furnish serviec
retain, without unreasonable expense, suitable facilities and rights for the construction
and maintenance of the necessary circuits and equipment.

D. SPECIAL TYPES & SERVICE AND EQUIPMENT

In cases where a subscriber desires some special type of service or equipment for which
provision is not made, and in the judgement of the Company there is no reason for
refusing to render the special service desired, a rat@tedjbased on the cost of

furnishing such service or equipment.

F. INSTALLATION, RELOCATION, MAINTENANCE, REPAIRS & REMOVAL

1. The subscriber shall be responsible for damages to the facilities of the Company
resulting from negligence or willful act of thalsscriber.

2. The Company shall not be liable for any defacement of or damages to the
premi ses of the subscriber resulting fr
equipment, apparatus or lines on such premises, or their installation or removal,
when such damags not the result of negligence of the Company.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986



Supplement No. 4Telephone PA P.U.C. No. 6

Marianna and Scenery Hill Telephone Company Section 1
Marianna, Pennsylvania First Revised Sheet 2

Canceling Original Sheet 2

GENERAL REGULATIONS

F. INSTALLATION, RELOCATION, MAINTENANCE, REPAIRS & REMOVAL
(cont 6d)

3. *

* * (C)

G. ACCESS TO PREMISES OF SUBSCRIBER

For the purpose of installing, repairing, inspecting or removing any part of its equipment,
apparatus or lines on the premises of the subscriber, the agents and engblthees
Company shall have entrance thereto at any reasonable hour.

H. BUSINESS AND RESIDENCE SERVICE CLASSIFICATIONS

1. Business rates apply to service furnished:

1.

In office buildings, stores, factories and all other places of a business
nature.

In hotels,apartment houses, clubs and boarding and rooming houses
except when all stations are withi
and no business listings are provided; colleges, college fraternity or

sorority houses, hospitals and other institutionst ia churches except

when the station is | ocated in the
cl ergymands name.

At any location when the listing indicates a business or a profession or at
any location where the use of the service is of a businessfesgional
nature.

At any location when the number is advertised in connection with a
business, such as on printed business cards, advertising flyers, newspapers,
etc.

All semipublic service is classified as business service regardless of the
location.

(C) Indicates Change

Issued: January 12, 1987 Effective: January 1, 1987
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Supplement No. 101 Tariff Telephone Pa P.U.C. No. 6

Marianna and Scenery Hill Telephone Company Section 1
Marianna, Pennsylvania First Revised Sheet 3
Cancels Original Sheet 3

GENERAL REGULATIONS

H. BUSINESS AND RESIDENCE SERVICE CLASSIFICATION

2. Residence rates apply to service furnished:

a. In private residences or the residential apartmehbuildings of any type,
including all parts of a subscriberod
none of the conditions at such locations require application of business
rates.

b. In the study of a clergyman located in a church when listed only in the

name of the clergyman.

3. Win Back Customer ©
A customer who has ported their number from FairPoint to a digital phone or
wireless provider for their local service and now would like to return to FairPoint
as the provider of their local service. ©

USE OF SERVICE

2. Unless otherwise indicated in this Tariff, the use of business service is restricted
to the subscriber, his agents and representatives, and the use of residence service
is restricted to the subscriber and members of his household.

3. Thesubscriber shall not use the service or permit others to use it in such manner
as to interfere with the service of other subscribers.

4. Unless otherwise provided in this Tariff, service shall in no case be resold.

* * * (C)

(C) Indicates Change

Issued: September 26, 2007 Effective: October 5, 2007



Supplement No1017 Telephond PA P.U.C. No. 6

Marianna and Scenery Hill Telephone Company Section 1
Marianna, Pennsylvania First Revised Sheet 3A
Cancels Original Sheet 3A

GENERAL REGULATIONS

J. CONTRACTS FOR SERVICE
(©)
1.The Company reserves the right to require applications for service to be made in writing on forms supplied by it.

Company, become a part of the original contract, except that each item of additional service is
subject tathe appropriate minimum contract term. The acceptance or use of service may be
deemed an application for such service and an agreement to pay for it at the rates applicable
thereto under the current Tariff. Any change in rates or regulations lawfullg,raats as a
modification of all contracts to that extent without further notice.

—~
)
~

FCC DESIGNATED 811 SERVICES
As mandated by the Federal Communications Commission (FCC), in compliance with the Pipeline
Safety Improvement Act of 2002, the abbrevig@éd Dialing Code is established for use by
commercial and residential consumers to provide advanced notice of excavation activities to
certified AOne Call o6 notification systems entit
notification systemsreity must subscribe to termination facilities and lines in sufficient quantities

to provide adequate service to the public. 811 Service is provided for the benefit of the certified

fOne Call o0 notification syst esgasdetaitetdin Eegtioroln a s p e
Sheetl of this tariff. The provision of 811 Dialing Code by the Company shall not be interpreted,
constructed or regarded, either expressly or implied, as being for the benefit of or creating any
Company obligation towardanyh i r d person or | egal entity othe
notification systems entity.

The maximum liability of the Company for direct damages or losses of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defecenisntission, or failure or defects in

any facility furnished by the Company, occurring in the course of furnishing 811 Service, or of the
Company in failing to maintain proper standards of maintenance and operation or to exercise
reasonable supervision, Wih no event exceed an amount equivalent to the proportionate charge
to the certified fiOne Call 06 notification systerl
services for the period of service during which such mistake, omission, interruption ededapr

defect in transmission or defect or failure in facilities occurs. The Company will have no liability
for any consequential, incidental, or indirect damages or losses, whether or not the customer was
aware or should have been aware of the piisgibf these damages or losses. The Company is

not liable for any losses or damages caused by the negligence or willful misconduct of the certified
i On e notiication systems entity.

(C) Indicates Change

Issued: September 26, 2007 Effective: October 5, 2007



Supplement No. 47Telephone PA P.U.C. No. 6

Marianna and Scenery Hill Telephone Company Section 1
Marianna, Pennsylvania Third Revised Sheet 4
Canceling Second Revised Sheet 4

GENERAL REGULATIONS

2. Except as otherwise provided in this tariff, service is furnished for a minimum
contract term of one month.

PAYMENT AND BILLING STANDARDS

1. Payment for service
Installation and construction charges where applé&cenust be paid in advance of
the establishment of service. Service Connection charges are payable when
service is established. Message charges at pay telephones are payable in(&@lvance.

Recurring charges for service are billed monthly in advandeasnpayable when
the service has been rendered. Charges for toll message service are billed after the
service has been rendered and are payable on request.

Charges for all Il ocal and toll messages
station and foall toll messages received at such station on which charges are

reversed with the consent of the person answering the call are the responsibility of

the subscriber.

A statement of account rendered to the subscriber shall be deemed correct and
binding uporthe subscriber unless objection in writing is received by the
Company within thirty days after rendition of the statement.

la. Late payment charge
All bills rendered by the company are due on the specified due date of each bill.
A late payment of 1.2percent, per billing period, of unpaid balance will be
charged to customer accounts with an unpaid balance carried forward on any bill.

2. Method of payment
Payment may be made in reasonable manner including payment by personal
check, unless the customeitiin the past year has tendered a check which has
been returned for insufficient funds or for which payment has been stopped.
When payment is made by personal check which is returned for insufficient funds
or for which payment has been stopped, the Cosnpay impose a handling
charge, the amount of which shall be se

3. Due date for payment
The due date for payment of a monthly bill shall be no
(C) Indicates Change

Issued: March 18, 1997 Effective: April 15, 1997



Tariff Telephone Pa P.U.C. No. 6 Canceling Tariff Telephone Pa P.U.C. No. 5 and All

Supplements Thereto.

Marianna and Scenery Hill Telephone Company Section

Marianna, Pennsylvaa

1

Original Sheet 5

10.

PAYMENTS AND BILLI NG STANDARDS
less than 20 days from the date of mailing by the Company to the Custom

1.

4. Billing frequency.
The Company shall rendarbill once every billing period to
each customer in accordance with approved rate schedules.

5. Billing information
1.

GENERAL REGULATIONS

Extension odue date to next business day. If the last

day for payment should fall on a Saturday, Sunday, or bank holiday
other day when the offices of the Company which regularly receive
payments are not open to the

general public, the due date shall becedied to the next business day.

Date of payment by mail. For a remittance by mail:
1. Payment shall be deemed to have been made on the
date of the postmark; or

2. The Company shall not impose a late payment charge unles
payment is received more than fiveygafter the due date.

Date of payment to branch office or authorized payment agent. Th¢
effective date of payment to a branch office

or authorized payment agent is the date of actual payment
at that location.

Multiple notification. When the Compamylvises a
customer by multiple notices or contracts and they contain different
dates, the date on or before which payment

is due shall be the latest date contained in any of the aforementioné

notices.

Every bill rendered shall state clearly the following information:

1. The date of the hill.

(con@Cypd)

er.

or any

[92)

A4

due

2. The due date of the bill.

(C) Indicates Change

Issued: February 18, 1986

Effective: April 19, 1986



Tariff Telephone Pa. P.U.C. No. 6 Canceling Tariff Telephone Pa P.U.C. No. 5 and All

Supplements Thereto.

Marianna and Scemy Hill Telephone Company Section 1
Marianna, Pennsylvania Original Sheet 6

GENERAL REGULATIONS

11. PAYMENT AND BILLING STANDARDS (cont 6d) (C)

5. Billin

3.

g information (contdod)

Thebeginning and ending dates of the billing period for service,
excluding toll usage and equipment.

4. The amount due for service and equipment during the
current billing period, and the charges for toll service, local usage,
taxes and applicable sur
charges.

5. An itemized statement of toll charges listing the date, time,
destination, duration and rate period
for each toll call.

6. Any amounts for security deposits owed by or
credited to existing customers. This amount shall be separately
stated on each bill &ny security deposit remains unpaid.

7. The total amount of all payments and other credits made to the
account during the current billing
period.

8. The amount of any late payment charges.

9. The total amount due.

10. A statement directing the cust
guestion or complaint about the bill prior to the
due date, 0 with the address an
where the customer may direct such questions or complaints.

11. A statement that a rate schedule, an explanation of how to verify
the accuracy of a bill ar@h explanation of the various charges, if
applicable,
can be obtained by calling the local business office of the
Company.

2. At least annually, and upon request of the customer, the Company shall
provide an itemization of all service equipment and othenrring

charges.

3. Upon request for new or additional services, the Company shall inform the

customer of the monthly recurring charge for service and each item of
equipment ordered by the customer and shall provide a

(C) Indicates Change

o me

Issued: February 18, 1986

Effective: April 19, 1986



Tariff Telephone Pa P.U.C. No. 6 Canceling Tariff Telephone Pa P.U.C. No. 5 and All

Supplements Thereto.

Marianna and Scenery Hill Telepho@empany Section 1
Marianna, Pennsylvania Original Sheet 7

GENERAL REGULATIONS

11. PAYMENT AND BILLING STANDARDS (Cont 6d) (C)

minimum and maximum estimate of applicable nonrecgrcharges. The
Company shall maintain a record of the estimates given for 90 days. The
Company shall have available a printed explanation of alternative rates
and services.

4. Every final bill shall contain a statement that a
subsequent bill will be retered if needed to collect charges such as
additional tolls or lost equipment.
6. Advance payments.

Payment may be required before furnishing any of the following services:

1. The construction of facilities and furnishing of special equipment.
2. Temporary serge for shorterm use.
7. Partial payments.

1. Payments received by a local exchange carrier which are insufficient to
pay the balance due for telephone service anebasit service shall first
be applied to telephone service.

2. Payments received by a localckange carrier which are insufficient to
pay the amount due for telephone service shall first be applied to local
exchange service.

3. This section shall not apply if the customer supplies written instructions
specifying how a partial payment
should be apped.

8. Application of partial payments between past and current bills.

In the absence of written instructions, or a disputed bill or a payment arrangement,
payments received by the local exchange carrier which are insufficient to pay a
balance due both f@arlier services and for services billed.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986



Tariff Telephone Pa P.U.C. No. 6 Cancelling Tariff TeleghBa P.U.C. No. 5 and All

Supplements Thereto.

Marianna and Scenery Hill Telephone Company Section 1
Marianna, Pennsylvania Original Sheet 8

11. PAYMENT AND BILLING STANDARDS (Cont)

during the current billing period shall first be applied to the balance due for earlief
service, including any late payment charges.

9. Rebilling.

1.

GENERAL REGULATIONS

Underbilling. The Cuprp amiyl Imafyori s
services redting from billing error accrued within 4 years of the date of
the bill under the following conditions:

1. The Company shall provide the ratepayer with a
written explanation of the reason for the maige
bill and statement that the customer may spread the
payments over a period, as discribed in Paragraph

(2).

2. The payment period may, at the option of the
customer, be at least as long as the period during which the excess
amount accrued or at least as long
as necessary so that the total amount billechynome month is not
greater than the average amount billed for one month plus 50%,
whichever period is greater.

Overbilling. When an overbilling occurs, the Company shall credit the
customer 6s account in the amoent
taxes, for a period up

to four years before discovery of the overbilling, unless the customer
requests reimbursement in one lump sum. A charge, in the amount stateq
in item 4 (relating to

accrual of late payment charges), shall be paid on the oeerbithount
where at least 30 days have elapsed between payment of tHalleeer
amount and the credit

or refund thereof.

Rebilling. The local carrier shall notify the commission

(®)

LB rnubei

of

of any rebilling affecting more than 10% of its
residential customers thiin 90 days of the rebilling.
(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986



Tariff Telephone Pa P.U.C. No. 6 Cancelling Tariff Telephone Pa P.luG Bnd All

Supplements Thereto.

Marianna and Scenery Hill Telephone Company Section 1
Marianna, Pennsylvania Original Sheet 9

GENERAL REGULATIONS

11. PAYMENT AND BILLING STANDARDS (Cont) ©
10.  Transfer of account.

1. In the event of termination or discontinuance of service within the last foyr
years, the local exchange carrier may transfer residential service account of
the same customer.

2. In the event of discontinuance of seryittee Company may continue any
pending termination procedures at any new or existing residential service
account of the same customer.

3. In the event of a termination of service, the Company may transfer to the
account of a third party guarantor an
amountot to exceed the limit of the guarantee.

11.  Separate billing for nobasic service, interexchange service,

and the Company service.

1. Charges for nothasic service, interexchange service, and Company
service shall be billed separately.

2. A c u st o meto payschafgesifor nemasc service shall not be a
basis for termination of the Company

3. A customer6s failure to pay charges
a basis for termination of the Cpmpa
technicdly unable to terminate interexchange service without also
terminat
ing the Companyds service.

12.  Billing service for interexchange carriers.

The Company may provide billing services for interexchange carriers under the
following conditions:

1. The Company prchases the account receivable prior to billing for the
service:
(C) Indicates Change
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11. PAYMENT AND BILLING STANDARDS (Cont)

12. CREDIT AND DEPOSIT STANDARDS POLICY

1.

GENERAL REGUATIONS
(C)

2. the Company assumes responsibility for settling all
disputes involving accounts receivable which it purchases;

3. the Company applies its deposit rules.

Policy statemst.

An essential ingrediant of the credit and deposit policies of
the Company shall be the equitable and nondiscrimatory
application of those precepts to all potential and actual customers throughout the
service area without regard to the economic cherad the area or any part

therof.

Deposit policies shall be based on the credit risk of the applicant or customer
rather than upon the credit history of the affected premises or upon the collectiv
credit reputation or experience in the area in whiehapplicant or customer lives
without regard to race, religion, gender, age if over 18,

national origin, or marital status.

D

Credit standards
The Company shall provide residential service without requiring
a deposit when the applicant satisfies ondeffbllowing requirements:

1. Earlier Company payment history. The applicant had
service with the Company within a period of 24 consecutive months (12
consecutive months until one year after the effective date of this section)
before the date of applicatio

1. Service was furnished in the name of the applicant
and there is no unreturned equipment;

2. Service was not suspended for nonpayment nor terminated during
the last 12 months of service.

3. The applicant does not have an unpaid balance from earlier service
(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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GENERAL REGULATIONS
12. CREDIT AND DEPOSIT STANDARDS POLICY (Cont) ©

2. Credt standards (Cont)

2. Ownership of real property. The applicant verifies the ownership of or the
entry into an agreement to purchase
real property located in the area served by the Company or is renting a
residence under a lease of one year or longerratida, unless the
applicant has otherwise unsatisfactory payment history as a Company
customer
within 2 years before the application of service, as described in Paragraph

(a).

3. Credit information. The applicant provides information
and verification demnstrating that he is not an unsatisfactory credit risk.

1. The absence of prior credit history does not, of itself, indicate an
unsatisfactory credit risk.

2. The Company may request and consider information including but

not | i mited t ocuritanumbleri namerotti®es s o/c i

employer of the

applicant, place and length of employment, residence during the
previous 5 years, letters of reference, credit cards and any
significant source of income other than from employment.

3. If a credit investigation isxpected to take longer than 3 business
days the Company shall provide
service pending completion of the investigation.

3. Payment of outstanding balance.
1. The Company may require, as a condition for furnishing residential service

to an applicant the paymeoit any outstanding residential account with the
Company which accrued within the past 4 years, for which the applicant
is legally responsible and for which the applicant was billed properly.
However, any such outstanding
residential account with the @gpany may be spread out
over a reasonable period of time. Factors to be taken
into account.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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12.

CREDIT AND DEPOSIT STANDARDS POLICY (Cont)

GENERAL REGULATIONS

shall include but not be limited to the size of the unpaid balance, the
payment history of the customer, and the
length of time over which the bill accumulated.

b. The Company may not require, as a condition for the furnishing of
residential service, payment for residential service previously furnished
under an account in the name
of persons other than the applicant unless a court,
district justice or administrativegency has determined that the applicant
is legally obligated to pay for the serviced previously furnished.

3. This section shall not affect th
Company otherwise permitted by law.

4. Written procedures.

The Company shbéstablish written procedures for determining

the credit status of an applicant. The Company employee processing applicatio
or determining the credit status of an applicant shall be familiar with and have
ready access to a copy of the written proceslaf the Company. A copy of these
procedures shall be maintained on file in each business office

of the Company and be made available, upon request, for

inspection by the public and the Commission.

a.

Informing applicants of procedures. The Compaargpnall shall fully
explain the credit and deposit procedures to each customer or applicant {
service.

Reasons for deposit request. If a deposit or payment of
any outstanding residential account is required before furnishing service,
the Company shhkinform the applicant in writing of the reasons for denial

(©)

D

>

S

or

of credit and how to obtain service. Existing customers will be informed
of
the reasons for denial of credit before suspension of service.

(C) Indicates Change

Issued: February 18, 1986

Effective: April 19, 1986
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GENERAL REGULATIONS
12. CREDIT AND DEPOSIT STANDARDS POLICY (Cont) ©
5. Deposit requirements for existing customers

Deposits may beequired to secure the account of an existing customer if any of
the following conditions exist:

a. Deliquent account. A customer has made payment of any two consecutiye
bills, or of more than two bills within the preceding 12 months, after the
payment de date. Before requesting a deposit under this paragraph, the
Company
shall give the customer written notification of its intent to request a deposit
if current and future bills continue
to be paid after the due date.

1. Notification shall clearly indid& that a deposit
IS not required at this time but that, if bills continue to be paid after
the due date, a deposit
will be required.

2. Notification may be mailed or delivered to the customer together
with a bill for telephone service.

3. Notification shallset forth the address and
telephone number of the Company where complaints or questions
may be registered.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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GENERAL REGULATIONS

12. CREDIT AND DEPOSIT STANDARDS POLICY (Cont) (©)
5. Deposit requirements for existing customers. (Cont)
1. Deliquent account. (Cont)
4. The subsequent request for deposit shall clearly indicate that a

customer should register any
guestion or complaint about that matter prior to the date the depos
is due in order to avoid having service suspended pending
resolution of a dispute. The request shall include the telephone of
the

Company office where @stions or complaints may be registered.

t

2. Condition to the reconnection of service. The Company may require a
deposit as a condition for reconnection of
service after suspension or termination of service for nonpayment.

3. Failure to comply with payment egement. The Company may require a
deposit when a customer fails to comply with the terms and conditions of{a
payment agreement, whether or
not service has been suspended or terminated.

6. Method of making deposit.
The Companyos r e (q usatisfied by edtmer oflteegotlosving may b

1. Posting a cash deposit.

1. Applicants. The amount of cash deposit required
from an applicant shall not exceed the estimated averagenth
bill for the Company service plus
the average-tonth interexchange charges exist
i ng residential customers in appl
immediately preceding 1&honth period. Deposits may be
adjusted to maintain a level equal
to the estimated averagenibnth bill.

2. Existing customers. The amount of a cash depagitired from
an existing customer

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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12. CREDIT AND DEPOSIT STANDARDS POLICY (Cont) (©)
6. Method of making deposit. (Cont)
shall not exceed -ndnth customer ps a

GENERAL REGULATIONS

bill, including toll charges, during the preceding
12-month period. Deposits may be adjusted to
maintain a level equal to the averagm@nthbill.

Furnishing a written, thirgharty guarantee.

Another customer who has met or can meet the credit standards of item
(relating to credit standards) may furnish a written guarantee to secure
payment in an amount equal to the cash deposit requoetire

applicant or customer. The guarantor shall be discharged when the
applicant or customer meets the terms and conditions of

item 7 (relating to refund of deposits).

7. The Company shall refund the cash deposit, plus accrued
interest, under the flmwing conditions.

a.

Termination or permanent discontinuance of service.

Upon termination or discontinuance of service, the Company shall apply
the deposit of a customer, including accrued interest, to the outstanding
balance and refund the remaindettie customer. A transfer of service
from one location to another within the service area shall not be deemed
discontinuance within the meaning of this paragraph.

Credit established. At the cust
establishes credit punsiato item 2 (relating to credit standards), the
Company shall refund the cash

deposit plus accrued interest.

Prompt payment of bills. After a customer has paid bills for service for 12

consecutive months without having
service suspended or termiedtand without having paid bills subsequent
to the date on more than two occasions,

NJ

a

Dmer

the Company shall refund the cash deposit, plus accrued interest, so lon
as the customer is not currently delinquent.
(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986



Supplement No. 64Telephone Pa P.U.C. No. 6

Marianna and Scenery Hill Telephone Company Section 1
Marianna, Pennsylvania First Revised Sheet 16
Caneling Original Sheet 16

GENERAL REGULATIONS
12. CREDIT AND DEPOSIT STANDARDS POLICY (Cont)

4. Optional refund. At the option of the Company, a cash deposit, including
accrued irgrest, may be refunded, in whole or in part, at any time before
the expiration of the time period stated in paragraph (c).

8. Application of deposit to bills.

The customer may elect to have a deposit applied to reduce bills for telephone
service instead ad cash refund.

9. Periodic review.

If a customer is not entitled to a refund pursuant to item 7 (relating to refund of
deposits), the Company shall review the account of the customer each succeeding
guarter and shall make appropriate disposition of thediepcaccordance with

items

7 and 8 (relating to refund of deposits and application of

deposit to bills).

10. Refund statement.

When a cash deposit is refunded, the Company shall either mail

or deliver to the customer a written statement showing the

amount of the original deposit plus all accrued interest, the application of the
deposit to any bill which had previously accrued, the amount of unpaid bills
liquidated by the deposit,

and the remaining balance.

11. Interest.

Interest rates applied to caster deposits held by the Telephone ©
Company are prescribed by the PUC.

(C) Indicates Change

Issued: January 20, 1999 Effective: January 1, 1999
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GENERAL REGULATIONS
M. INTERRUPTION AND DISCONTINUATION OF SERVICE ©)

1. Temporary interruption
The Company may temporarily interrupt service where necessary to effect repairg
or maintenance; to eliminate an imminent threat
to life, health, or safetyrcsubstantial property damage; or
for reasons of local, State, or National emergency. The Company shall establish
procedures to be followed by its employees to prevent or mitigate interruption or
impairment and provide
prompt notification to affected stomers.

1. Notification procedures. Where the Company knows in
advance of the circumstances requiring the service interruption, it shall
take all reasonable steps, such as personal contact and use of the mass
media, to give
earlier notice of the causedaxpected duration of the interruption to all
customers who may be affected. Where service is interrupted due to
unforeseen circumstances, notice of the cause and expected duration shalll
be given
as soon as possible thereatfter.

2. Permission duration. 8gce may be interrupted only as long as necessary
to protect the health or safety of the public, to protect property, or to
remedy the situation which necessitated the interruption. Service shall be
resumed as soon as possible thereafter.

2. Refunds for sevice interruptions.
a. Where main service is interrupted for a period of at least 24 hours, the
Company, after due notice by the customer, shall apply the following
schedule of allowances except in situations as provided in subsection (b):

(1)  Onethirtieth of the tariff monthly rate of all services and facilities
furnished by the Company rendered inoperative, useless, or
substantially impaired for each of the first three full 24 hour
periods during which the interruption continues
after notice by the @tomer to the Company if the eot-service
extends beyond a minimum of 24 hours.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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GENERAL REGULATIONS
13. INTERRUPTION AND DISCONTINUATION OF SERVICE (Cont) (©)
2. Refunds for service interruptions (Cont)

(2) Two-thirtieths of the tariff monthly rate for each full 24 hour
period beyond the first three 24 hour periods referred to in
paragraph (1). However, in
no instance shall the allowance for the-ofit
service period exceed the total charges in a billing period for the
service and facilities furnished by
the Company rendered useless or impaired.

2. When service is interrupted farperiod of at least 24 hours due to storms,
fires, floods or other conditions beyond the control of the Company, an
allowance of 1/30 of the tariff monthly rate for all services and facilities
furnished by the Company rendered inoperative or substantigiired
shall apply for each full 24 hours during which the interruption continues
after notice by
the customer to the Company.

3. The allowances described in this section shall not be applicable where
service is interrupted by the negligence
or willful act of the customer to service or where the Company, pursuant
to the terms of the contract for service, suspends or terminates service for
nonpayment of charges,
or for unlawful or improper use of the facilities of service, or for any other
reason provide for in the filed and effective tariff. ©

3. Discontinuance of service.

Any customer who is about to vacate any premises supplied with telephone
service or who, for any reason, wishes to have service discontinued shall give at
least a 5 days notice toetlCompany, specifying the date on which it is desired
that service be discontinued. The customer shall retain responsibility for service
and equipment charges until the day and time on which service is requested to be
discontinued. Where the customelddo provide the Company with proper
notice or access to the premises, the customer shall continue to be responsible for
all equipment and service rendered.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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13. INTERRUPTION AND DISCONTINUATION OF SERVICE (Cont)
1

14. SUSPENSION OF SERVICE

1.

GENERAL REGULATIONS

When an application for service is cancelled or changed, in

whole orin part, by the applicant prior to the establishment of service, the
applicant prior to the establishment of service,

the applicant may be required to pay the Company, upon request, the aggregate
the costs and expenses incurred by the Company

in proMding and/or removing the facilities for the service, or part thereof, the
application for which is cancelled or changed. Such costs and expenses shall
include: labor and engineering (including overhead) and equipment, apparatus,
materials and suppliem@luding purchasing and return expenses) less net salvagq
value. If any facilities already installed can be used for the services as changed
but at a lesser capacity than would have been required for the service previously
applied for, the payment requitef the applicant for such facilities shall be

limited to the difference between the costs and expenses

actually incurred less the costs and expenses of the facilities normally used to
provide the service as changed.

When an applicant requests, priorthe establishment of

service, a change in the location of all or part of the

facilities provided for the service, the applicant is required

to pay, upon request, the aggregate costs and expenses incurred
by the Company, as detailed above, in moving @arranging

such facilities.

However, the payment to the Company required of the applicant as set forth abo
shall not exceed the aggregate of the-remurring and minimum contract period
changes, including but not limited to, construction and teatron charges, which
would have applied if the service and facilities had been established prior to such
cancellation, change, or change in location.

Grounds for suspension
1. Authorized suspension of service.

(©)

of

Telephone service tawg dwelling may be suspended for any of the
following reasons:

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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14. SUSPENSION OF SERVICE (Cont)

GENERAL REGULATIONS

1. GROUNDS FOR SUSPENSION (Cont)

(2) Nonpayment of an undisputed deliquent account or the undisputed
portion of an account where a dispute exists as to part but not all of
an amount billed by the Company.

(2) Failureto post a deposit, provide a guarantee, or establish credit.

3) Unreasonable refusal to permit access to service connections,
equipment and other property of the Company for maintenance or
repair.

(4)  The use of service so as to interfere with or imthee use of
service rendered to other customers.

5) Failure to comply with the material terms of a
payment agreement.

(6) Fraud or material misrepresentation of identity to obtain telephone
service.

(7)  Violation of any tariff provision on file witlthe Commission so as
to threaten the safety of any
person or the integrity of the service delivery
system of the Company.

(8) Unpaid indebtedness for telephone service previously furnished by
the Company in the name of the customer within 4 years of the
date the bill is rendered.

2. Days suspension or termination of service are prohibited. Except for

emergency situations, suspension or termination of service for nonpayme
of charges shall not commence:

(1)
(2)

(©)

nt

On Saturday or Sunday.

On a bank holiday.
(C) Indicates Change

Issued: February 18, 1986
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GENERAL REGULATIONS
14. SUSPENSION OF SERVICE (Cont) ©)
1. Grounds for Suspensiq@ont)

3) On a holiday observed by the Company. A holiday observed by the
Company shall mean any day when the business office of the
Company is closed.

3. Unauthorized suspension of service.

Unless expressly and specifically authorized by the Commistsien
Company service shall not be suspended,
and a suspension notice shall not be sent for any of the following reasons:

(1) Nonpayment for nonbasic services.

(2) Nonpayment of deliquent fees for interexchange
service where the Company is technicaliyable of terminating
service without also terminatin|g

3) Nonpayment for commercial service received at the
same or different location.

4) Nonpayment of deliquent charges based on previously unbilled
telephone service resultiigr om t he Companyo6s bfi
charges exceed the otherwise normal, average bill by 50%. This
paragraph shall not prohibit suspension where the Company reviews
the charges with the customer and offers to enter into a payment
agreement whichat
the option of the customer, may extend at least as long as necessary|to
ensure that the bill in any one billing period will not be greater than
the normal, average bill for such period plus 50%.

(5) Noncompliance with a payment agreement before the
date set for payment in the payment agreement.

(6) Nonpayment of charges for telephone service furnish
ed more than 4 years before the date the bill is rendered.
(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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14. SUSPENSION OF SERVICE (Cont) ©
3. Unauthorized suspension of service (Cont)
(7 Nonpayment for residential service already furnished in the name

(8)

(9)

(10)

2. NOTICE PROCEDURES PRIOR TO SUSPENSION

1. General notice prosions.
The Company shall mail or deliver written notice to the customer at least 7
days before the date of proposed suspension.

2. Suspension notice information.
A notice of suspension shall clearly and fully include the following
information, where applable, in conspicuous print:

(1)
(2)

of pesons other than the customer

unless a court, district justice or administrative agency has
determined that the customer is legally obligated to pay for the
service previously furnish

ed. This paragraph shall not
remedis of the Company otherwise

permitted by law.

Nonpayment of a delinquent account which accrued
within the two most recent billing periods and which amounts to a

total arrearage of less than $20 unless the arrearage represents the

balance of a broken
payment agreement.

Evidence is presented that full payment of all delinquent accounts
has been made.

Certification is provided in accordance with item 4 (regarding
medical certification)

The reason for the proposed suspension.

174

A statement of all amounts currently due, and of any required
deposit.
(C) Indicates Change

aff

Issued February 18, 1986
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GENERAL REGULATIONS
14. SUSPENSION OF SERVICE (Cont) ©)

2. NOTICE PROCEDURES PRIOR TO SUSPENSION (Cont)

(3) A statement that a specific reconnection fee will be required to
have service tored after it has been suspended if such a
reconnection fee is a part of
the approved tariff of the Company.

(4)  The date on or after which service will be suspended unless:
payment in full is received, the grounds for suspension are
otherwise eliminad, a payment agreement is entered into, or a
dispute is filed
with the Company.

(5) A statement that the customer should immediately contact the
Company to attempt to resolve the matter, including the mailing
address and telephone number where questiayse filed and
payment agreements entered into with the Company.

(6) A medical emergency notice substantially in
compliance with the form as set forth in Appendix A

3. Notice when dispute pending.

(1)  The Company shall not mail or deliver a notice wdfEension if a
notice of dispute, as defined in section 12 has been filed and is
unresolved and if
the subject matter of the dispute forms the grounds for the
proposed suspension except where
interexchange usage exceeds the following usage in
any billing period after the filing of the notice of dispute or
informal complaint:

(@)  for customers who have received service for 3 months or
less-150% of the average use of
during the previous 12 months;

(b)  for customers who have reged service for

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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GENERAL REGULATIONS
14. SUSPENSION OF SERVICE (Cont) (C)

2. NOTICE PROCEDURES PRIOR TO SUSPENSION (Cont)

greater than 3 months but less than 12 months
-150% of the customer s average

(©) for customers who have received service for
more than 12 monthst 50 % of t he cust omer o
during the previousZLmonths.

(2)  Any notice mailed or delivered contrary to the requirements of this
section shall be void.

4. Procedures upon customer contact before suspension.

(2) If, at any time after the issuance of the suspension notice and
before the suspension of giee, a customer contacts the Company
concerning the
proposed suspension, an authorized Company employee shall fully
explain, where applicable, some or all
of the following:

(@)  The reasons for the proposed suspension.
(b)  All available methods of avding a suspension, including:

0] tendering payment in full or otherwise eliminating
the grounds for suspension;

(i) entering a payment agreement; and

(i) the right of the customer to file a dispute with the
Company and, thereafter, an informal coanpt
with the
Commission.

(c) The procedures for resolving disputes and informal
complaints, including the address

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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14.

GENERAL REGULATIONS

SUSPENSION OF SERVICE (Cont)

2.

NOTICE PROCEDURES PRIOR TO SUSPENSION (Cont)

(2)

(d)  The duty of the customer to pay any pantaf
a bill not honestly disputed.

(e)  The duty of the customer to restrict interexchange usage to
150% of average normal interexchange usage.

() The medical emergency procedures.

() That upon failure to timely appeal from or comply with the

The Company, through its employees, shall exercise good faith an
fair judgement in attempting to enter into a reasonable payment
agreement regarding undisputed amounts or to otherwise equitab
resolve the matter. Factors to b&en into account when

to make a reasonable payment agreement shall include but not be
limited to the size of the unpaid balance, the payment history of th
customer and the length

of time over which the bill accumulated. The

Company may not suspendgee for an undisputed delinquent

bill under either of the following circumstances:

(&  While it is negotiating a payment agreement
with the customer.
(b)  Within 24 hours after negotiations fails,

and the telephone number of the nearest
regional Commission office.

Companyreport, as defined in item b (relating to the
Company dispute procedures) the Company is not required
to give further written notice before suspension so

long as the Company makes a reasonable attempt to contact

the customer personally at least 24 houirsrgo
suspension.

(©)

4%

except where interexchange usage increases.

(C) Indicates Change

Issued: February 18, 1986
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GENERAL REGULATIONS

14. SUSPENSION OF SERVICE (Cont) ©)

2. Notice Procedures Prior to Susp&m (Cont)

3. NOTICE PROCEDURES AFTER DISPUTE FILED
Limited notice upon noncompliance with report or order.

Upon the failure to timely gg@al from or comply with the

Company report, an informal complaint report, or an order from a formal
complaint, the original grounds for suspension shall be revived and the Company
shall not be required to give further written notice before suspengion if
Company makes a

reasonable attempt to contact the customer personally at least

24 hours before suspension.

4. EMERGENCY PROVISIONS

1.

(b) by $25 or more after the initial customer or
customer designee contact.

Exception for suspension based on occurrences harmful to person or
property.

Notwithstanding any other provision of this section, when

a suspension is based onacurrence which endangers the safety of any
person or appears likely to prove physically harmful to the service delivery,
system of the Company, the Company need give no written notice before
suspension if

the Company honestly and reasonably believes guatinds

do exist. At the time of suspension, the Company shall

mail a notice of suspension to th

General provision.

The Company shall not suspend or refuse to restore service to a dwelling
when any occupant in thatvelling is certified by a physician to be
seriously ill or affected with a medical condition which will be aggravated
by a complete cessation of service except when access to emergency
services via telephone is retained.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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GENERAL REGULATIONS
14. SUSPENSION OF SERVICE (Cont) ©)

EMERGENCY PROVISIONS (Cont)
2. Postponement of suspension gieig receipt of certificate.

If, before suspension of service, the Company employee is informed that
an occupant is seriously ill or is affected with a medical condition and that
the occupant will be endangered by a cessation of service, and that a
medica certification will be procured, suspension shall not occur for at
least 3 days. Service may be suspended if no certification is produced
within the 3day period.

3. Medical certification.
Certifications initially may be written or oral, subject
to the ight of the Company to verify the certification by calling the
physician or to require written confirmation within 7 days. All
certifications, whether written or
oral, must include all of the following information:

(1) The name, address and telephon@iper of the
customer in whose name the account is registered.

(2) The name and address of the afflicted person and the afflicted
personds relationship to the ¢

(3) The nature and anticipated length of the affliction.

(4)  The name, office addresnd telephone number of the certifying

physician.
(5)  The specific reason why access to telephone service must be
maintained.
4. Length of postponement; renewals.

Service shall not be suspended for the period specified in the medical
certification; howeer, the

(C) Indicates Change

ust
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14. SUSPENSION OF SERVICE (Cont)
EMERGENCY PROVSIONS (Cont)

maximum length of the certification shall be 30 days.

(1)

(2)

5. Restoration of service.

When service is requirdd be restored due to emergency medical
certification, the Company shall make a diligent effort to have service
restored on the date of the medical certification. In any case, service sha
be restored before the end of the next working day. The Conspatly
have employees available or on call to restore service in emergencies.

6. Duty of customer to pay bills.

Whenever service is restored or suspension postponed pursuant to the
medical emergency procedures, the customer shall:

(1)

(2)

GENERAL REGULATIONS
(©)

Time not specified. If no time is specified or if
the time is not readily ascertainable, service shall not be suspended
for at least 30 days.

Renewals. An initial certificatn may be required for an
additional period of up to 30 days in the

same manner provided in item 4 (b) and (c). A postponement shall
not extend beyond 70 days from
the date of the initial certification.

make timely paymenof all service provided by the Company after
the date on which service is restored
or suspension postponed; and

restrict interexchange usage to an amount no greater than $25 in
any billing period while the medical certification is in effect.

(C) Indicates Change
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GENERAL REGULATIONS
14,  SUSPENSION OF SERVICE (Cont) (C)
EMERGENCY PROVISIONS (Coit

7. Suspension upon expiration of medical certification.

When the certificate has expired, the original grounds for suspension shal
be revived and the Company may suspend service without additional
written notice, if notice has previously has been maledelivered, if the
customer

has failed to make or to maintain an agreement on payment arrangements,
and if the Company makes a reasonable

attempt to contact the customer at least 24 hours before suspension.

(C) Indicates Change
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GENERAL REGULATIONS

14. SUSPENSION OF SERVICE

4. EMERGENCY PROVISIONS

8. Right of the Company to petitithe Commission.

(1)

(2)

To completely suspend service before the expiration

of the medical certification, the Company may

petition the Commission for waiver from the medical certification
procedures to contest the validity of a certification.

The Canpany shall continue to provide access to emergency
telephone services while a final Commission adjudication on the
petition is pending.

1. Third-party notification.

The Company shall permit its customers to designate a consenting
individual or agency whicls to be sent, by

the Company, a duplicate copy of all suspension and termination notices

issued by the Company. When contact with a third party is made, the

Company shall advise the third party of the pending action and the efforts

which

must be takeio avoid termination. The Company shall institute and
maintain a program.

@ to allow customerds to design
customer6s or customerdds grou
termination; and

(b)  to advise customers atgt annually of the availability of such a
third party notification program and to encourage its use.

15. TERMINATION OF SERVICE. GROUNDS FOR TERMINATION
1. Authorized termination of service.

When at least 10 days have passed since suspension of service,

the Company may terminate service for failure to pay a reconnection fee and to

remedy the original grounds for
suspension due to any of the following reasons:

(C) Indicates Change
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15.

TERMINATION OF SERVICE (Cont)

1.

GENERAL REGULATIONS

Authorized termination of service. (Cont)

(@) Failure to make satisfactory arrangements to pay
arrearages.

(b) Failure to post a deposit, furnish a thjpdrty guarantee, or otherwise
establish credit.

(c) Failure to meet the requirements of a payment agreement.

(d) Failure, to give adequate assurances that an unauthorized use or practic
will cease.

Unauthorized termation of service when dispute pending.

Unless expressly and specifically authorized by the Commission, service shall n
be terminated if:

(@ anotice of dispute has been filed and is unresolved and
if the subject matter of the dispute forms the gasifor termination; and

(b)  the customer is making a good faith effort to pay or make payment
arrangements to pay all undisputed bills and undisputed portions of
disputed bills.

Termination notice.

Immediately after service is suspended, notice oritdéenwrstatement which
conforms substantially to the suspension notice and which indicates where the
customer may arrange to have

service restored shall be mailed to
shall also indicate that service will be témated on or after a specific date and

ot

(©)

t

shall clearly explain that the customer will have to request service as an applicant,

subject to additional charges, if termination occurs.

(C) Indicates Change
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GENERAL REGULATIONS

16. DISPUTES; INFORMAL AND FORMAL COMPLAINTS ©)

1.

2.

GENERAL PROVISIONS

1.

THE COMPANY DISPUTE PROCEDURES

1.

Dispute procedures.

Any dispute shall proceed in accordance ki
provisions of this subsection before an informal complaint can be filed.

Time for registering dispute.

To be timely registered a dispute must be brought to the attention of the Company
orally or in writing by t heforecaotiat o me r
suspension or termination of service.

Termination stayed.

Except as otherwise provided in this section, where a dispute is properly
registered in accordance with the provisions of this subchapter, suspension or
termination

is prohibiteduntil resolution of the dispute; however,

the disputing party shall pay all undisputed portions of

the bill.

Effect of failure to timely register a termination dispute.

Failure to timely register a dispute, except for good

cause, shall constitute a wer of any applicable rights

to retain service without complying with the termination notice, suspension notice,

or the Company written summary and may constitute a waiver of any rights to file
an informal complaint in accordance with this section.

General rule.

If at any time actual suspension or termination of service, a customer registers a
dispute, the Company shall do the following:

(C) Indicates Change
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GENERAL REGULATIONS

16. DISPUTES; INFORMAL AND FORMAL COMPLAINTS (Cont) (

2. TELEPHONE COMPANY DISPUTE PROCEDURES (Cont)

(1)

(2)

(©)

(4)

()

Not issue a suspension or terminatiatice based
on the disputed subject matter.

Investigate the matter using reasonable methods
which may include telephone contacts and personal contacts with the
customer.

In a manner clear to the customer, set aside the disputed charges pendif
resolution of the dispute
and demand payment of undisputed charges only.

Provide the customer with the information necessary
to arrive at an informed judgement, including but
not limited to relevant portions of tariffs and statements of account.

Within 30 days of the registration of the dispute, review findings with the
customer in a manner which outlines clearly the results of the
investigation

and which indicates what action will be necessary

for the customer to continue service. Suchifigd shall be included in a
written summary and shall be sent to the customer and the Commission
upon request, or if deemed necessary by the Company.

2. Contents of written summary by the Company.

Each written summary of a dispute, whether conveyed onaltywriting to the
customer, shall include the
following:

(1)

(@)

A statement of the claim or dispute and a copy
thereof if the claim or dispute was made in writing.

The position of the Company and the results of any investigation.

(C) Indicates Chages

C)
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GENERAL REGULATIONS

16. DISPUTES; INFORMAL AND FORMAL COMPLAINTS (Cont) ©
2. THE COMPANY DISPUTE ROCEDURES (Cont)

2. Contents of written summary by the Company (Cont)

3) An itemized statement of the account, specifying any amounts credited or
due as a result of the disputed subject matter.

4 A statement that service will not be suspended
pending ompletion of the dispute process, including both informal and
formal complaints, so long as the customer:

0] pays all nondisputed amounts; and

(i) files an informal complaint with the
Commission within 10 days of the date on which the Company
mailed he written summary to the customer.

(5) The address and telephone number of the Company
office where payment can be made or information obtained.

(6) A complete explanation of procedures for filing an informal complaint
with the Commission including titelephone number and address of the
nearest regional office of the Commission where such an informal
complaint may be filed.

@) The date on or after which the account will be deliquent unless a payment
agreement is entered into or an informal compiaifited with the
Commission. This date may not be earlier than the original due date of
the bill or 10 days after the mailing or personal delivery of the written
summary, whichever is later.

3. INFORMAL COMPLAINT PROCEDURES
1. Time for filing.

Within 10 dgs of the notification or mailing of a Company summary and not
thereafter, except for

(C) Indicates Change
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16. DISPUTES; INFORMAL AND FORMAL COMPLAINTS (Cont)
3. INFORMAL COMPLAINT PROCEDURES (Cont)

failure to receive notice or other good cause, an informal complaint shall be filed
by the customer or customer designee with the Ciesiom.

2. Informal complaint filing procedures.

Q) An informal complaint may be filed orally or in writing and shall include
the following information:

(@)
(b)

()
(d)

(e)
()
(@)

(h)

(i)

1),

2) Subsection (1) supersedes 1 Pa. Code @35.5 (relating to form and cont
of informal complaints).

GENERAL REGULATIONS

The name of the customer.

The address of the customer and, if different, the address at whid
service is provided.

The telephone of the account.

The telephone number at which the customer can be reached
during the day and evening.

The name of the Company.
A brief statement of the dispute.

Whether the dispute formerly hasdm the subject of a Company
investigation and written summary.

Whether the dispute formerly has been the subject of a
Commission informal or formal complaint.

The date, if any, of the proposed suspension
or termination.

The relief sought.

(C) Indicates Change
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16. DISPUTES; INFORMAL AND FORMAL COMPLAINTS (Cont)
3. INFORMAL COMPLAINT PROCEDURES (Cont)
3. Commission informal complaint procedures.
(1) The timely filing of an informal complaint acts as a stay and the

(2)

(3)

GENERAL REGULATIONS

Company shall not suspend or terminate service pending resolutio
of the formal complaint.

Upon the filing of an informal complaint, which

shall be docketed as A(compl a
Staff shall immediately notify the utility; review thigspute; and
,within a

reasonable period of time, issue to the utility and the complaining
party an informal report with

findings and a decision. Such reports shall be in writing and a
summary will be sent to the parties if any party requests ittbe if
Commission Staff

finds that such a summary is necessary.

€) Review techniques. Review shall be by any appropriate
means, including but not limited
to the Companyds written s
conferences, written statements, researchjnipgand
investigation. Procedures shall be designed to insure a fair
and reasonable opportunity to present
pertinent evidence and to challenge evidence submitted by
the other party to the dispute.

(b)  Settlement. Any time before the issuance of
its report, Commission Staff may negotiate
with the parties in an attempt to settle all matters in dispute

—

nan

U mma

Subsection (2) supersedes 1 Pa. Code @35.6 (relating to
correspondence handling of informal complaint).

(C) Indicates Change
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16. DISPUTES; INFORMAL AND FORMAL COMPLAINTS (Cont)
3. INFORMAL COMPLAINT PROCEDURES (Cont)
4, Bureau ® Consumer Services.

The Bureau of Consumer Services shall have primary jurisdiction over all
complaints arising under this

section.

(©)

(d)

4. FORMAL COMPLAINTS
@) General rule.
Q) Except as otherwise provided in the section, formal complaint

proceedings shighroceed according to Chapter 3, Subchapter B (relating
to formal and informal proceedings generally).

GENERAL REGULATIONS

Formal complaint report. The Administrative

Law Judge assigned to the formal complaint

shall render a decision thin 90 days after

the record is closed unless the Commission allows an extension.
The paragraph supersedes

1 Pa. Code @35.201 (relating to certification record without the
proposed report).

Exceptions. Any party to a proceeding may
file exceptims to the decision of the Administrative Law Judge
and appeal to the Commission from the ruling on the exceptions,

in the manner set forth at section @332 (h) of the act, 66 Pa. C.S.

@332 (h) (relating to procedure in general). If no exceptions are
filed or no appeal is taken, the

Admini strative Law Judgeds de
without further Commission action, unless two or more of the
Commissioners request Commission review. This paragraph
supersedes 1 Pa. Code @35.211 (relatingdoegpiure to except

to proposed report) and supplements 1 Pa. Code @35.213
(relating to effect of failure to except to proposed report).

(C) Indicates Change
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GENERAL REGULATIONS

16. DISPUTES; INFORMAL AND FORMAL COMPLAINTS (Cont)

4. FORMAL COMPLAINTS (Cont)

(2)

The timely filing of a formal complaint acts as a
stay and the Company shall not suspend or terminate service pending

resoldion of the formal complaint.

(b) Time for filing.

Within 10 days of notification or mailing of the informal complaint report, and not

thereafter except for good cause, an appeal from the report of the Consumer
Service Representative may be filed by nseaina written
intention to appeal.

(c) Formal complaint procedures.

All appeals from informal complaint reports shall be heard de novo by the
Commission, a Commissioner, or an Administrative Law Judge.

(1)

(2)

@)

(4)

Filing and docketing. All appeals shall bied

and docketed as formal Commission complaints, under @3.121 and
@3.122 (relating to contents of formal complaints and answers to
complaints).

Captions. The parties to an appeal shall be stated
in the caption as they stood upon the record oirtteemal complaint
proceeding.

Hearings. Hearings conducted by an Administrative

Law Hearings conducted by an Administrative Law

Judge shall be held within 90 days after the filing

of the complaint. The parties may incorporate any portionseof th

conference report or informal complaint report upon which they agree.

Formal complaint report. The Administrative Law

Judge assigned to the formal complaint shall render

a decision within 90 days after the record is closed unless the
Commission.

(C) Indicates Change
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GENERAL REGULATIONS

16. DISPUTES; INFORMAL AND FORMAL COMPLAINTS (Cont)

4. FORMAL COMPLAINTS (Cont)

(5)

5. PAYMENT OF BILLS PENDING RESOLUTION OF DISPUTES AND COMPLAINTS

@) Duties of parties: undisputed portion of bills; interest
on overpayment.

Pending resolution of grdispute, including a termination dispute, the disputing
party shall be required to pay the undisputed portion of all bills, as described in
this section:

(1)

allows an extension. The paragraph supersedes Pa. Code @35.201
(relating to certification of record without proposed report).

Exceptions. Any party to a proceeding may file exceptions to the decisio
of the Administrative Lawudge and appeal to the Commission from the
ruling

on the exceptions in the manner set forth at section @332(h) of the act, {
Pa. C.S. @322(h) (relating to procedure in general). If no exceptions arg
filed

or no appeal is taken, the Administrative Law

Judgebds decision or ruling wild.l
action, unless two or more of the Commissioners request Commission
review. This paragraph supersedes 1 Pa. Code @35.211 (relating to
procedure to except to proposed report) and soppies 1 Pa. Code
@35.213 (relating to effect

of failure to except to proposed report).

Pending informal complaint. Pending the outcome of

an informal complaint, the disputing pastyall be obligated to pay that
portion of a bill which is not honestly disputed. Any amounts ultimately
determined, by the parties or the Commission, to

have been validly due but not paid shall be paid

with a late payment charge at the tariff ratedilnder section K 6
(relating to accrual of late payment charges) except when late payment
charges have been

(C) Indicates Change
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GENERAL REGULATIONS

16. DISPUTES; INFORMAL AND FORMAL COMPLAINTS (Cont) ©)

5. PAYMENT OF BILLS PENDING RESOLUTION OF DISPUTES AND COMPLAINTS

(2)

3)

(4)

(5)

17. RESTORATION OF SERVICE
1. Restoration of service after suspension.

When service has been suspended, the Compatlyreconnect service by the end of the
first full working

reduced or eliminated by the parties or the
Commission to facilitate payment by thismlting

party.

Pending formal complaint. Before the hearing on a formal complaint or
before the issuance of a Commission order when no hearing is to be held
in a formal complaint proceeding, the customer shall be required to pay
that amount which #Consumer Services Representative determines is
not reasonably disputed.

Overpayments reimbursed with interest. Any amounts ultimately
determined to have been overpaid by the disputing party shall be
reimbursed with interest at the tariff rate filedrsant to Subsection L.
item

11 (relating to accrual of late payment charges).

Effect of offer of payment. An offer by a ratepayer to pay all or any
portion of a bill shall not be deemed a waiver of any rights to
reimbursement for

all amounts sudequently deemed, by the parties or

the Commission, to have been overpaid.

Effect of acceptance of partial payment. The acceptance by the Company
of a partial payment for a bill pending final outcome of any dispute shall
not

be deemed an accord asatisfaction or waiver of

the right of the utility to payment in full as subsequently agreed to by the
parties or decided by the Commission.

(C) Indicates Change
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GENERAL REGULATIONS
17. RESTORATION OF SERVICE (Cont) ©)

day after receiving compliance or adequate assurance of
compliance with any applicable provision for the establishment
of credit or the posting of deposits of guarantees and one of
the following:

(@) Full payment dany outstanding charges plus the reconnection fee listed in the
Companyés | awful tariff.
Any such outstanding charges and the reconnection fee may
be spread out over a reasonable period. Factors to be
taken into account shall include but not be tedito the size of the unpaid
balance, the payment history of the ratepayer and the length of time over which
the bill accumulated.

(b) Payment of all amounts currently due according to a
payment agreement, plus a reconnection fee, which may be a fretsettiement
or payment agreement.

(© Adequate assurances that any unauthorized use of practice will cease, plus full
payment of the reconnection fee of
the Company, which reconnection fee may be subject to a payment agreement.

2. Restoration of servecafter termination.

When service has been terminated, the customer shall reapply for service as an applicant.

18. PUBLIC INFORMATION; RECORD MAINTENANCE
1. Public information.

@) The Company service representatives shall provide all applicants who apply for
residential telephone service in person with concise;teasyderstand, and
printed price list showing all available service and equipment options. The price
of basic, plain rotary dial telephone service shall be clearly and conspicuously
displayed orthe list. If an applicant applies for service by telephone the applicant
applies for service by telephone the applicant shall be given a verbal recitation of
all available
service and equipment options and

(C) Indicates Change
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18. PUBLIC INFORMATION; RECORD MAINTENANCE (Cont)

1. Public information. (Cont)

(b)

GENERAL REGULATIONS

their prices. The preof basic, plain rotary dial telephone service shall be
recited first. If an applicant applies for telephone service by telephone, th
Company service representative shall tell the applicant that a written pric
list of all available service and equipn@ptions will be mailed to

applicant upon request. Also, applicants for residential telephone servicg
shall be informed that, instead of leasing a telephone or

telephones, they have the option to purchase a telephone

or telephones and if they do soeithmonthly bill will

not include a rental charge. Applicants shall be quoted

the basic monthly charge for the service and equipment

they select, with and without the lease of a telephone or telephones.

In addition to the notice requirements swtli in this section, the

Company shall prepare a summary of the rights and responsibilities of th
Company and its customers in accordance with this section. This written
information shall be subject to Commission review and approval and
shall be reprodced by the Company, displayed prominently, available at
all Company locations open to the general public, printed in each
telephone directory, and made available to each customer. Thereatfter, ti
information shall be delivered or mailed to each new costavhen
service begins and shall be available at all times upon request. The writf]
information shall indicate conspicuously that it is being provided in
accordance with the regulations of the Commission and shall contain
information containing, but ndimited to, the following:

(1)  Billing procedures.

(©)

e

D

D

en

(2)  Methods of customer verification of billing accuracy.

(C) Indicates Change
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GENERAL REGULATIONS
18. PUBLIC INFORMATION; RECORD MAINTENANCE (Cont) ©
1. Public information.

3) Payment requirements and procedures.

4) Security deposit and guarantee requirements.

5) Procedures for suspensiomnbénation and reconnection of service.

(6) Dispute, informal complaint and formal complaint procedures.

@) Third-party notification procedures.

(8) Telephone numbers and addresses of the Company and

of the nearest Regional Office of the Commission

where further inquiries may be made.

9 Definitions of terms or abbreviations used by the telephone company on
its bills.

2. Record maintenance.

The Company shall preserve all written or recorded disputes and complaints for four yeais
from the date of the mtten or record

ed dispute or complaint. It shall also keep the records within this Commonwealth at an
office located in the territory served

by them, and shall make the records available for examination by the Commission or its
staff. Information tde maintained shall include the following:

@) The payment performance of the disputing and complaining customers.

(b) The number of suspensions, terminations and reconnections for each of the
disputing and complaining customers.

© All communicationdo or from the disputing and
complaining customers regarding matters which may be
broadly construed to fall within the purview of this section.

(C) Indicates Change

Issued: [Ebruary 18, 1986 Effective: April 19, 1986



Tariff Telephone Pa. P.U.C. No. 6 Cancelling Tariff Telephone Pa. P.U.C. No. 5 and All Supplements
Thereto

Marianna and Scenery Hill Telephone Company Section 1
Marianna, Pennsylvania Original Sheet 44

GENERAL REGULATIONS

19. ANNUAL COMPANY REPORTING REQUIREMENTS ©
Within 120 days after the end of each calendar year, the Company shall file with the Commissign a
report containing théllowing information regarding residential accounts for the previous
calendar year:

1. Average number of accounts.

2. Average customer bill per month.

3. Average number of overdue accounts per month.

4. Average dollar amount owed in overdue accounts per month.
5. Average number of suspension notices per month.

6. Average number of accounts suspended per month.

7. Average number of accounts terminated per month.

8. Gross revenue from all residential accounts.

9. Gross and net writeffs of uncollectible accounts.

10. Total numier of customer disputes handled.

(C) Indicates Change
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GENERAL REGULATIONS
20. GENERAL PROVISIONS
1. Availability of normal Commission procedures.

Nothing in this section will be deemed to prevent any customer of the Company from
pursuing other Commission procedures in any case not described in this section.

2. Applications for modification oexception.

(@) If unreasonable hardship to a customer or to the Company results from
compliance with any item in this section, application may be made to the
Commission for modification of the item or for temporary exemption from its
requirements. The agtion of this section by the Commission will in no way
preclude the Commission from altering or amending this section under applicable
statutory procedures, nor will the adoption of this section preclude the
Commission from granting exemptions in excemilocases.

(b) Any customer or customer designee or the Company that files an application
under this section shall provide notice to any persons who may be affected by the
modification of waiver. Notice may be made by a bill insert or in any other
reasomble manner.

3. Repealers.

Any tariff provision inconsistent with this section will be deemed inoperative and
superseded by this chapter.

21. TELEPHONE NUMBERS

The Company reserves the right to change the t
stationor stations as the exigencies of the business may require.

22. CHARGES FOR FRACTIONAL MONTHS

When service is established, the initial charge for local service, equipment and facilities for the
fractional part of the current billing month is a pro rata sbatke monthly charge.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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GENERAL REGULATIONS
23. MAINTENANCE VISIT CHARGE

A Maintenance Visit charge ppes when a service difficulty or trouble requires a visit by

the Company to the cust onpevidedeqppmentorlmess , at
are connected to the Company facilities, to determine that the difficulty or trouble is not

the result of &ilure of Company facilities. See section 2 for charges.

24. RETURNED CHECK CHARGE

The customer will be billed a charge of $25.00 for the special ()]
handling of each check returned by the bank to the Company for the following reasons:
insufficient fundsno account, account closed, payment stopped, drawn against
uncollected funds, balance held account garnished, two signatures required, unauthorized
signature, post dated, stale dated.

25. OVERTIME WORK

When, at the subscr i be rotherthaneeguiaebsisingss voars k i s
of the Company, an extra charge for such work will be made to compensate for the
current overtime wage rates.

26. TOLL MESSAGE RATES

Rates, rules and regulations governing toll, or Long Distance, messages are contained in
the toll tariffs of the Pennsylvania Independent Telephone Association in which this
Company concurs. ©

AA. IDENTIFICATION OF PUBLIC ANNOUNCEMENTS

4. For the purpose of identification, subscribers to telephone service who transmit
recorded public announcemts over
facilities provided by the Company must include in the recorded message the
name of the organization or individual responsible for the service and the address
at which the service is provided. Subscribers transmitting factual public
announcemds such as Time, Weather, Stock Market quotations, airline
schedules and similar information are excluded from the preceding condition.

(C) Indicates Change (1) Indicates Increase

Issued: November 25, 1997 Effective: April 1, 1998
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AA.

AB.

GENERAL REGULATIONS
IDENTIFICATION OF PUBLIC ANNOUNCEMENTS (Cont)

5. For subscribers not complying with the foregoing, the announcing device will be subject
to disconneton from the lines.

6. The Company reserves the rights to release, upon request, the names and addresses of
subscribers who transmit recorded or taped public announcements over Company
facilities, when the announcing device is provided by either the Congdhg

subscriber.
EMPLOYEE DISCOUNT SERVICE ©
1. General

Employee Discount Service is offered to all permanent employees
at their residence telephones when such telephone service is provided by this Company.

2. Rates

1. The Company reserves the rigb furnish free or half
rate service to such of its employees as it may consider necessary for proper
maintenance of its service. *

For those employees who retire before December 31, 1979 with ten (10) (©)
continuous years of full time employmertetconcession will
continue at 100%.

2. No concessions will be made to employees for toll messages, installations, moves$
and changes, or other miscellaneous equipment or service.

3. Service may be furnished by the Company at its expense in the residence of
enployees, when in its judgement, the interest of the Company in rendering
continuous service to the public will be advanced, and shall be limited to
employees who are frequently contacted at their residence outside of regular offide
hours, concerning affar
relating to the business of the Company

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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GENERAL REGULATIONS

AB. EMPLOYEE DISCOUNT SERVICE (Cont) ©
3. Conditions

1. Employee Discount Service at their residence is available

to employees of the Company having at least 3 months continuous credited
service with the Company.

2. One primary listing may be provided in the naméhefemployee.
AC. LIABILITIES
1. Of the Company

The liability of the Company for damages arising out of failure to comply with a

customer6s direction to install, restor
omissions, interruptions, delays, or errors or dsfen transmission, or failure or
defects in the Companyds facilities occ

and not caused by the negligence of the customer, or of the Company in failing to
maintain proper standards of maintenance and operatibtoa@xercise

reasonable supervision, shall not, except as otherwise provided for under

Allowances for Telephone Service Interruptions in this Section of the tariff,

exceed an amount equivalent to the proportinate charge to the customer for the

period of grvice during which such failure, mistake, omission, delay, or error or
defect in transmission, or failure or d

The Company shall not be liable for any damages arising out of failure or

malfunction of any customearovided facilities which are interconnected with the
Companyods facilities. This provision i
custometprovided facilities.

Where a local message guarantee applies, a pro rate reduction of the guarantee for
the perod of the service interruption is made.

When the lines of other telephone companies are used in establishing connections
to points not reached by the Companyos
act or omission of the other company or companies.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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GENERAL REGULATIONS

AC. LIABILITIES (cont'd)
The Company is not liable for any deément of or damage to the premise of a customer
resulting from the attachment of the Company's instruments, apparatus and associated
wiring on such premises or by the installation or removal thereof, when such defacement
or damage is not the result ofgligence of the Company.

2.

Of the Customer

The customer indemnifies and save the Company harmless from any and all
claims (including any expense in connection with, defending against such claims);
for infringement of patents arising from combining withusing in connection

with, facilities of the Company, apparatus or systems of the customer; arising out
of any customeprovided facilities which are interconnected with the Company's
facilities; or arising out of any act or omission of the customeomection with
facilities provided by the customer or by the Company.

AD. STATE TAX ADJUSTMENT SURCHARGE

1. In addition to the charges provided in this tariff and other state toll and access
tariffs in which this company concurs, a surcharge, as shelewpwill apply to
all intrastate charges for service on or after September 1, 2009, except on call§C)
from pay telephones.
Surcharge
For services provided to: Rate
END USER -2.199 % (D)
ACCESS USER & LOCAL EXCHANG E CARRIER -2.094% (D)
2. The above charges will be recomputed, using the same elements prescribed by the

Commission:

a. Whenever any of the tax rates used in calculation of the surcharge are
changed.
b. Whenever the utility makes effective any increhsedecreased rates.

C. And on March 31, 1971, and each year thereafter.

(C) Indicates Changé€D) Indicates Decrease

Issued: August 21, 2009 Effective: September 1, 2009
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GENERAL REGULATIONS (cont'd)

AD. STATE TAX ADJUSTMENT SUR CHARGE

3.

AE. TELECOMMUNICATIONS SER VICE PRIORITY

1.

The above recalculations will be submitted to the Commission within 10 days after the
occurrence of the event or date which occasions such recomputations; and that if the
recomputed surcharge is less than the one in effect the Utility willf &mel

recomputed surcharge is more than the one then in effect the Utility may submit with

such recomputation a tariff or supplement to reflect such recomputed surcharge, the

effective date which shall be 10 days after filing.

(©)
GENERAL

Telecommunications Service Priority (TSP) provides for priority treatment to
provision and restore National Security and Emergency Preparedness (NSEP)
telecommunications services.

NSEP services are defined as those teleconirations services which are used to
maintain a state of readiness or respond to and manage any event or crisis which
causes or could cause injury or harm to the population, damage or loss to property,
or regrades or threatens the NSEP posture of thied)Sitates.

TSP services fall into two categories, Emergency and Essential. Emergency Servicgs
are newly ordered services so critical as to offer provisioning at the earliest possible
time, without regard to the service user's cost. Essential Servécal ather NSEP
services assigned restoration and/or provisioning priorities within the system.

TSP service shall be provided in accordance with Part 64.401, Appendix A of the
Federal Communications Commission's Rules and Regulations as well as the
guidelines set forth in "Telecommunications Service Priority System for National
Security Emergency Preparedness Service Vendor Handbook" dated July 9, 1990,
and "Telecommunications Service Priority System for National Security Emergency
Preparedness Servitkser Manual.” ©

(C) Indicates Change

Issued: April 13, 1994 Effective: April 14, 1994
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GENERAL REGULATIONS (cont'd)

* (Appendix A movedo sheet 54) (©

TELECOMMUNICATIONS SERVICE PRIORITY (cont'd)

RESPONSIBILITIES OF THE CUSTOMER

a. Customer can request assignment to the TSP system through the
following agencies:

Customer Contact

Federal Agencies - TSP Program Office

State & Local Gowt.'s - Federal Emergency Management Agency
Foreign Governments Department of State or Defense

Private Industry - Any Federal organization, but normally

one with whom they have a contractual
relationship involving an
NSEP function.

The TSP Program Office is contained within the National Communications System.
b. Once customers have received their TSP assignment, signified by a TSP
Authorization Code, the customer must submit the code along with a

service request to the Company.

C. During certain emergencies, the Company will take TSP service

requests verbally. In these cases, a written service order should follow

within two workingdays.

RESPONSIBILITIES OF THE COMPANY

a. The Company will send a Service Confirmation to the TSP Program Office

(©)

upon the completion of an ordered TSP service within 45 calendar days of the

completion.

(C) Indicates Change

Issued: April 13, 1994 Effective: April 14, 1994

(©)
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GENERAL REGULATIONS (cont'd)

AE. TELECOMMUNICATIONS SERVICE PRIORITY (cont'd)

3. RESPONSIBILITIES OF THE COMPANYcont'd)

b.

The Company will designateZa-hour point of contact for receiving
Emergency TSP provision requests and reports that a TSP service is unusable
or out of service.

4, RULES AND REGULATIONS

a.

The Company will provision and restore, when necessary, those

telecommunications servicesth TSP assignments before services
without such assignments, both from this tariff and PTA's Access tariff and
Toll tariff, in which this Company concurs.

When spare facilities are not available, it may be necessary for the Company
to preempt the falities required to provision or restore a TSP service. When
preemption is necessary, the sequence in which existing services may be
preempted is as follows:

- Non-TSP services
- TSP services, selected in the inverse order of their TSP priority level
assgnment.

When such preemption is necessary, the Company will make every reasonable
effort to notify the preempted customer of the action to be taken.

The Company is not authorized to provide priority treatment to provision TSP
services to customerat have no provisioning priority.

The Company may verify provisioning priority assignments with the TSP
Program Office. However, the Company may not delay provisioning of an
Emergency TSP service for verification purposes.

Issued: April 13, 1994 Effective: April 14, 1994
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GENERAL REGULATIONS (cont'd)

AE. TELECOMMUNICATIONS SERVICE PRIORITY (cont'd)

4,

RULES AND REGULATIONS(cont'd)

e.

In obtaining TSP, the customer authorizes Company to provide certain
customer record information to the TSP Program Office to maintain and
administer the TSP System. This customer information will include only the
customer's name, TSP authorization code, Company Circuit ID, customer
telephonenumber and customer mailing address.

RATES

a.

In the event that the Company must utilize additional labor outside of normal
business hours in the provisioning or restoration of a qualifying TSP service,
additional labor charges may apply. Such chewgédl be based on cost and
billed to the customer. The Company will attempt to inform the customer of
approximately how much these charges will be in advance.

A Service Order Charge applies when TSP requests/changes are made to a
customer's line reed after a service has been connected. In addition, a one
time charge, based on cost, for the initial establishment of TSP status in
Company records will be billed to the customer.

In subscribing to TSP, the customer recognizes that quoting chajes an

obtaining customer permission to proceed with service installation or
restoration would delay the installation or restoration process and grants the
Company the right to assess additional charges, when applicable, after the
installation or restorationds been completed. When possible, the Company
will attempt to provide an estimate to the customer of the additional charges in
advance of the work.

Facilities required by the Company for the provisioning, restoration, or
maintenance are exempt fronetfSP rules.

The Company will provide reconciliation of its TSP records with
corresponding records contained in the TSP Program Office's database, in
compliance with current program requirements. The Company reserves the
right to apply the costs assated with updating the reconciling TSP database
records.

Issued: April 13, 1994 Effective: April 14, 1994
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GENERAL REGULATIONS (cont'd)
* Appendix A moved to Original Sheet 55 ©)
AF. BROADBAND SCHOOL DISCOUNT

The Companyshall offer school customers in its service teryi, that meet the eligibilitgtandards| describe
tariffed distance sensitive parile rate elementand also will waive the associated
nonrecurring chargesor available intrastate broadband services (as defined by Act 183 of
2004) where usefr educational purposes and not for the provision of telecommunications
services to the public for compensation. The discount or waiver shall not be required whiere
application of it to a particular service would conflict with applicable law. ©

(C) Indicates Change

Issued: July 5, 2005 Effective: July 6, 2005
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APPENDIX A

MEDICAL EMERGENCY NOTICE

If you, or anyone presently and normally living in your home is SERIOUSLY ILL, WE WILL
NOT CUT OFF YOUR TELEPHONE SERVICE for up to 30 days during such illness provided
you:

a. Have a physician certify by a form obtained at thegisbne office that
such an illness exists and that the person will be endangered if your
telephone service is stopped,;

b. Make some equitable arrangement to pay the Company your part due and
current bills for service.

C. Contact us by, calling the follang number
(The Company) Phone Number
(The Company) Address

Issued: July 5, 2005 Effective: July 6, 2005
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LOCAL EXCHANGE SERVICE

Sheet
A. Monthly Exchange Access Line Rates............cccevvvvvvvieeeeeeeeeeee. 1
B. Business Access Line Volume and Ternsd&aunt Package.......... 1 (©)
C. Application Of RAtES..........ooiiiiiire e 2 (©
D. Local EXChange ArCa..........ccoveeeiuuiiiiiimmee et eeeees 2 (©)
E. Maintenance Visit Charge...........ceiiiiiiiiiieeeieeeeeeeeee e 3 ©
* * * (C)

(C) Indicates Change
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LOCAL EXCHANGE SERVICES

A. MONTHLY EXCHANGE ACCESS LINE RATES

PBX* One- Two-**
MARIANNA Trunk Party Party
Business:
Line access charge.... $29.00 $22.20 -
Residence:
Line access charge.... e $16.00 $13.97
SCENERY HILL
Business:
Line access charge.... $29.00 $22.20 -
Residence:
Line access charge.... e $16.00 $13.97
B. BUSINESS ACCESS LINE VOLUME AND TERM DISCOUNT PACKAGE ©
lyrTerm | 2yrTerm 3yrTerm | 5yrTerm
1-3 lines 5% 10% 15% 20%
4-10 Lines 7% 12% 17% 22%
11-25 Lines 9% 14% 19% 24%
26-49 lines 11% 16% 21% 26%
50-74 Lines 13% 18% 23% 28%
7599 Lines 15% 20% 25% 30%
100199 Lines 17% 22% 27% 32%
200299 Lines 19% 24% 29% 34%

* Currently, the Company has no PBX Subscribers.
* Company has Grandfathered twparty service.

(C) Indicates Change

Issued:January 16, 2009 Effective: January 20, 2009
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LOCAL EXCHANGE SERVICE

B. BUSINESS ACCESS LINE VOLUME AND TERM DISCOUNT PACKAGE (ont 6 d)

1. The feature packs belowrtée added to any and all access lines in the Business Access

Line Volume and Term Discount Package.

Feature Pack A:

Caller ID w/Name Description*
Voice Mail Basic**

3 Way Calling*

Call Forward (all calls)*

Feature Pack B:

Caller ID w/Name Description*
Voice Mail Premium**

3 Way Calling*

Call Forward (all calls)*

C. APPLICATION OF RATES

Rate
$12.50

$16.50

Within the exchange area as shown on map, Sheet 8, the rates for PBX trusgdatypservice apply as

shown in A.

D. LOCAL EXCHANGE AREA

The following additional exchanges are included in the exchange area for local service:

Additional Exchange Area Marianna
Bentleyville (Bentleyville Tel.) 239
Fredericktown (ALLTEL Pa.lnc.) 377
Marianna
Richeyville (ALLTEL Pa, Inc.) 632
Scenery Hill 945
Washington (Bell of Pa.) 222
223
225
228
229

Scenery Hill
239

267
632
222
223
225
228
229

* The regulated portions of this pgage can be found in Sectiérof this Tariff.

** Provided for informational purposes only (this is a deregulatadice).

(C) Indicates Change

Issued:January 16, 2009

Effective: January 20, 2009

(©)
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LOCAL EXCHANGE SERVICE
E. MAINTENANCE VISIT CHARGE

The actual cost will be billed the customer for expenses incurred the company subject to a minimum of
$20.00.

(C) Indicates Change

Issued:January 16, 2009 Effective: January 20, 209
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SERVICE CHARGE
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SERVICE CHARGE

A. DEFINITIONS

The term Service Charge is defined as thenmeanrring charge or charges applying to the
ordering and furnishing of telephone service. The charges aretspastablished as
follows in order to provide a reasonable basis for an equitable recovery of the costs
incurred in the required operations.

1.

2.
3.

Service Connection Chargdhis charge applies to the ©
establishment of new service, clgang of service, the assumption
of service by a different customer and the move of service from
one premise to another.

Service Order ChargeThis charge applies for:

a. Customer requests for changes in the current customer name except
due to marital &tus, court orders.

b. Any additions to custom calling features.
Reconnection ChargeThis charge applies for reconnection of a service including

toll or local, following a temporary suspension of such service for nonpayment o
charges.

Number Change Cinge- This charge applies for requests for changes in a
telephone number. The charge does not apply when, in the judgement of the
Company, changes in telephone number are necessary for continuation

of satisfactory service.

(©)

(C) Indicates Change
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B. APPLI CATI ONS (Cont 6d)

1. Gener al (Cont 6d)

1. Service Charges do not apply for: (©

(1)

(2)
3)

(4)
(5)

(6)

Normal maintenanceandi@p r or t he Companyods
equipment and service including work functions which
are not required due to the $ubsc

An upgrade or downgrade of exchange service.

Company initiated order, e.g., a number change required by a cyitover or
reggade, replacement at the Cojmpany
or services, etc.

Record orders issued for correction purposes.

No service charges other than termination charges apply for the
disconnection, discontinuance, or removal of eongpt or service.

Service charges do not apply for the reestablishment of service,|for the
same subscriber, at a location which

has been destroyed or made untenantable by fire, wind,
or water. Service charges do apply for establishment
of service aia new location for a temporary period,

for establishment of service at a new and permanent location, or for
reestablishment of service at the same location for other than the
previous subscriber. ©

(C) Indicates Change

Issued: November 25, 1997 Effective: April 1, 1998
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2. APPLI CATI ONS (Cont 6d)

1.

Gener al (Cont 6d)

2.

If the customer is known to be a credit risk to the Company, (»)
payment of service charges may be respibefore the work
is begun. See GENERAL REGULATIONS.

Incorporated in this section is the assumption that the
subscriber will allow the Company to complete the requested operations in a
manner determined by the Company to be reasonable and effidiben the
subscriber insists after thorough explanation of the additional charges|which
would be applicable that the Company carry out additional or extraordjnary
work which would not otherwise be required to complete the desired

operation, charges in adidih to those applicable as specified in this sedtion

may be applied. Additional work operations or additional service orde}s
processed to effect multiple completion dates requested by

the subscriber will be charged for at the levels specified in SeCtjon

Schedule of Charges. Other activity necessitated by requests of the qubscriber
such as work during other than normal business hours will be charged for at
levels not to exceed differential costs of labor and material. This provision in
no way relieve the Company from the requirement of providing reasonable

and efficient service at the charges specified in this Tariff. ©

(C) Indicates Change

Issued: Novembe25, 1997 Effective: April 1, 1998
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2. APPLI CATI ONS

2. Transfer of Service

(Contod) ©

The Initial Service Connection Charge is applicable for the transfer of service fjom

one customer to another, with or without a lapse in billing, without any change
savice. Transfer of service is permitted in accordance with provisions stated ir
Section 1 of this tariff.

1.

2.

No Initial Service Connection Charge applies for the transfer of existing
service in the following cases when the customer to whom service is

transerred in writing to assume all outstanding charges for the service
time of transfer and the unexpired portion of the contract term for the s

When a business concern (i.e., individual, partnership, syndicate
corporation) with unchanged gennel contacts for its existing
service under a new name; or when one or more members of a
business concern continue the business of the old concern and
contact for the service of the old concern under a new name.

When one party contracts for the servicat was previously
contracted for by a second party for the use of the first party or v
one party contracts for the service for a second party, which had

n the

jt the
rvice:

or

hen

previously been contracted for by the second party in his own ngme.

When a customer6s name i s chid

No transfer charge applies the following cases which are not transfers fjlom
one customer to another:

nge

the customer contracts for the existing service under the new najne.

When the class of service is changed frondesgce to business, or
vice versa, without change in the identity of the customer, excep
the customer is charged or refunded the difference, if any, betwe
the business and residence connection charges applicable to thg
facilities furnished when theriginal classification is known to have
been erroneously established through misrepresentation or
misunderstanding.

(C) Indicates Change

Issued: November 25, 1997
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C. SCHEDULE OF CHARGES
Business
and
Residace
3. Service Connection Chargerst Line $40.00* ©

4. Service Connection Chardgach Additional Line $ 6.00
5. Service Order Charg® 6.80
6. Reconnection Charg$30.00

7. Number Change Charge $40.00

* The Service Order Charge for Win Back Curaers is waived. See Section 1 Sheet 3. ©

(C) Indicates Change

Issued: September 26, 2007 Effective: October 5, 2007
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SERVICE CONNECTION CHARGE$ cont 6d)

Link-Up America

A. DESCRIPTION

Link Up America is a program designed to promote universal service by providing a discount
on service connection charges for quatifiew-income customersNOTE: Customers who
qualify for Link Up America Service may also qualify for Lifeline Service.

B. REGULATIONS

1. Link Up America is available to residence customers who meet the following eligibility
criteria:

(@) The applicabhmust not be a dependent for federal income tax purposes, unless he or
she is 60 years of age or older.

The applicant must setfertify the requirement set out in (a).

(b) An applicant for Lifeline Service must be a current participant in one of the
following Pennsylvania programs, or be able to provide proof of household ©)
income which is at or below 135% of the annual Federal Poverty Guidelines for all State
(except Alaska and Hawaii) and the District of Columbia. Recertification of a
represerdtive sample of Lifeline Service participants will be conducted annually by
Marianna and Scenery Hill Telephone Company ©

Pennsylvania Department of Public Welfare Link Up America Service Programs
Temporary Assistance for Needy Families (TANF)

General Assistance (GA)

Supplemental Security Income (SSI)

Medicaid

Food Stamps

Low Income Home Energy Assistance Program (LIHEAP)

E I T

Additional Eligible Programs (Federal) ((Ii)
* Federal Public Housing
* National School Fre Lunch Program ©

The DPW Programs listed above must be certified by DPW. Such certification by DPW will
be provided only when a DPW client requests Link Up America Service based on the
clientbs status as a par progamg Eartificatiombyany o
DPW wi I | be I'imited to confirmation of t
or nonparticipation). Participation by DPW is subject to execution of an agreement
with DPW and Marianna and Scenery Hill Telephone Camyp

f
he

(C) Indicates Change

Issued: Septembe®, 2005 Effective: SeptembeR0, 2005



Supplement No. 74Telephone PA P.U.C. No. 6
Marianna and Scenery Hill Telephone Company Section 3

Marianna, Pennsylvania Second Revised Sheet 10
Cancels First Résed Sheet 10

SERVICE CONNECTION CHARGE$ cont 6d)

Link-Up America( cont 6 d)

B. REGULATIONS (cont.)
2. The Link Up America discount is applicable to one access line (dial tone line) when applied  (C)
installation or relocation of main serviceeat c ust omer 6 s princi pal residen
3. Link Up America applicants are not exempt from Telephone Company Deposit requirements.
4. Service will not be established at discounted rates prior to receipt of certification. Service will be

established at fullesvice connection charges. If certification is received within 60 days of original
application, credit will be applied to provide the Link UP America discount.

5. The Link Up America discount does not apply to applicants who arérhdl students livingn
university or college controlled housing.

C. RATES

The Link Up America Program provides for a 50% discount on the Service Connection Charge associated

with the connection of a new residence exchange access line (dial tone line) as specifiedleptien€
Companyo6s tariffs. The total amount of the discoun
be billed to the Link Up America customer in monthly installments as specified in the Telephone
Companyds tariffs.

(C) Indicates Change

Issued: September 15, 2000 Effective: September 16, 2000
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LIFELINE SERVICE

A. DESCRIPTION

Lifeline Service is a Residence offering for lawcome customers who qualify for this service

accordance with the following RegulationdSOTE: Customers who qualify for Lifeline
Service may also quafiy for Link Up America Service.

B. REGULATIONS

1.

available.

Station

be

Audiotex

Lifeline Service is available to qualified residence customers and is provided via a
residence individual Dial Tone Line. Lifeline Service is limited to only one Service

per qualified customer or houssti. A potential Lifeline customer who has an
outstanding final bill for telephone service which is less than (4) years old must pay the
entire balance of any Basic Service final bill before being eligible for Lifeline Service.

Residence Lifeline Seice consists of the following tariffed standard features and
optional customer elected services at the applicable rates, charges and regulations for
each feature and service provided:

a. OneParty Residence Unlimited Service and Local Measured ®egific
b. Directory Listing (standard only).

C. Non-Published or Notkisted Telephone Number Service.

d. Access to Directory Assistance Service.

e. Touch Tone Calling Service.

f. Access to Message Toll Telephone Service anib@aitDial StatioATo-

Calling Plan Services. However, the Residence Lifeline Dial Tone Line will
blocked from dial station access to 976/556/900 and any other type of

Service.

Access to Operator Seres.

Voluntary Toll Restriction Option.

Link Up America (if eligible).

Access to 800/888 Services.

Access to Call Trace.

Access to Alerting and Reporting Systemsl{® dialing).
Access to the Pennsylvania Telecommutiices Relay Service.
Caller ID Percall and Petine Blocking

Other eligible telecommunications services at tariffed rates.

oS53~ xTTS@

*

* *

(C) Indicates Change

Issued: March 14, 2005 Effective: March 15, 2005
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LIFELINE SERVICE

B.  REGULATIONS (cont.)

3.

An applicant for Lifeline Service must be a current pgstiot in one of the

following Pennsylvania programs, or be able to provide proof of household (©)
income which is at or below 135% of the annual Federal Poverty Guidelines for all State
(except Alaska and Hawaii) and the District of Columbia. Reatifin of a

representative sample of Lifeline Service participants will be conducted annually by
Marianna and Scenery Hill Telephone Company. ©)

Pennsylvania Department of Public Welfare Link Up America Service Programs
Temporary Assistance fddeedy Families (TANF)

General Assistance (GA)

Supplemental Security Income (SSI)

Medicaid

Food Stamps

Low Income Home Energy Assistance Program (LIHEAP)

* ok ok ok ok ok

Additional Eligible Programs (Federal) ((]‘.)
* Federal Public Housing
* National School Free Lunch Program (@)

The DPW Programs listed above must be certified by DPW. Such certification by DPW will be

provided only when a DPW client requests Li
participant in any of the abeeligibility programs. Certification by DPW will be limited to
confirmation of the client 0 sparficipaiigny. am st atus

Participation by DPW is subject to execution of an agreement with RIAWMarianna and
Scenery Hill Blephone Company.

Lifeline Service will be provided to a customer only so long as such customer
continues to meet the participation and certification guidelines in 2 (c) above. At the
time of initial establishment of Lifeline Service, the custonggees to have his or her
eligibility recertified as determined by Marianna and Scenery Hill Telephone
Company. When the Company is notified by the customer or determines through
recertification that the Lifeline Service customer is no longer a partidipdmeé DPW
programs in 2 (c) above or otherwise lowome eligible, the customer will be notified
(by telephone or letter) that the Lifeline Service rate is no longer applicable. Within
the stated customer notification period (10 working days fromateaf the
notification), the customer can contact the Company to negotiate new Dial Tone
Service arrangements at applicable tariff rates (no connection charges will apply for
existing services or options retained). If the customer does not contacttipau@o
by the end of the notification period, the Lifeline Service will be changed to applicable
Exchange Area Dial Tone Line service at existing tariff rates (no connection charges
will apply to existing services or options retained). Upon contactinGanepany, the
customer will have ten (10) working days to complete theitm@me certification or
recertification process in order to retain Lifeline Service.

(C) Indicates Change

Issued: Septembe®, 2005 Effective: SeptembeR0, 2005
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LIFELINE SERVICE

B REGULATIONS (contéod)

5.

10.

11.

12.

13.

14.

15.

16.

A Lifeline Service customer may not subberito any other type of residence Local
Exchange Service at the same or other premises. Lifeline Service will not be provided via
Foreign Exchange or Foreign Central Office Service arrangements.

Only services listed in B (2) above will be provided.iieline customer:

Lifeline Service customers are required to apply for the Link Up America benefit when
applicable.

Customer requested temporary suspension of Lifeline Service is not permitted.

Lifeline Service does not apply to applta who are full time students living in university
or college controlled housing.

The applicant must not be a dependent for Federal Income Tax purposes, unless he or she
is 60 years of age or older.

Lifeline customers are subject to all Residerervice regulations in this and other tariffs
of Marianna and Scenery Hill Telephone Company.

Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
customer 6s agent (s) .

Resale of Lifeline Services are subject toolesale rate obligations under Section 251
(c)(4) of the Telecommunications Act of 1996.

All outstanding charges, account balances and service restrictions apply to existing
customers who qualify for Lifeline Service. Service restrictions will reraatil the
arrearage(s) have been paid in full.

Any Lifeline customer who has a past due balance of Toll Charges will be treated with the
appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to
Lifeline Customers who are spended for nopayment and who subsequently pay their
outstanding toll charges and request toll restoral. If a Lifeline customer is toll restricted

for a second occurrence the Company may, at its discretion, place the Lifeline customer on
permanent tolkestriction.

Toll-Blocking and ToHControl services will be provided at no charge to Lifeline Service
subscribers, to the extent that they are offered.

Issued: March 14, 2005 Effective: March 15, 2005
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LIFELINE SERVICE

C. DIAL TONE LINE MONTHLY RATE
1. Applicable Residence Dial Tone monthly rate minus $1.75 (1)
2. Lifeline Service customers will be billed the applicable Subscriber Line Charge ©

monthly rate and will be given credit for the same amount of the Subscriber Line Charge as
prescribedy the Federal Communications Commission at Docket Nos.
00-256, 9645, 9877, 98166, and 0a193. (C)

3. Lifeline Service is subject to all applicable state, local and federal taxes, and Surcharges, and to
all applicable tariff rates, charges, surcharges and regulations.

NOTE:
(1) The DialTone Line and Subscriber Line Charge monthly rate discounts will be reduced to the extent
that application of the full discount would not result in rates that are less than zero.
* * * (C)

(C) Indicates Change

Issued: December 31, 2001 Effective: January 1, 2002
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MILEAGE CHARGES

Sheet
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MILEAGE CHARGES
1. EXCHANGE LINE

When an extensiostation, bell, gong or PBX station is located in a building separate and
apart from that housing the main station, an additional charge applies to that portion of
the line extending beyond the building in which the initial station is installed. (C)

Monthly (©

Charge
Business Residence

1. Off-Premise Extension located at the
same address as the primary servigd1.00 (I)  $ 7.00 (l)

2. Off-Premise Extension located at a
different address than the primary
service. $22.25 (1) $14.80 () (C)

2. DIFFERENT EXCHANGES
1. IntraeCompany
Locations in different exchange areas e
each 1/4 mile or fraction thereof between the rate centers of the central offices
serving the terminal
[0CatiONS.......ccoiiiiieeecee e $1.25
2. Locations Involving an Exchange of Another Company
3. Within the territory of this Company, a mileage charge of $.50 per 1/10
mile for each channel measured airline from the rate center of this
Companyo6s exc h a wigeas furnisheavth thecbbundadyef s e r

the adjoining company.

4, Outside the territory of this Company, such mileage charges are as
provided by tariffs of other participating companies.

(C) Indicates Change (1) Indicates Increase

Issued: November 25, 1997 Effective: April 1, 1998
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MI LEAGE CHARGES (Cont 6d)

3. FOREIGN EXCHANGE SERVICE

3.

General

Foreign Exchange Service is exchange service furnished from an exchange other
thanthat normally serving the area in which the customer is located. Foreign
Exchange Service is furnished only in connection with one party business network
access lines (excluding pay telephone service) or trunks. When foreign (C)
exchange is furnished logeans of a branch exchange trunk line, connections to
the trunk at the branch exchange switchboard are restricted to the stations
connected with an in the immediate vicinity of the branch exchange switchboard.
The service is not offered as a normal ortaosry form of telephone service and

will be provided only when suitable facilities and service conditions (in the

opinion of the Company) permit. The customer is required to retain and maintain
service from the local exchange serving the area in whechuktomer is located.

Subscribers to foreign exchange service are required to limit the
use of foreign exchange service to calls within the local service area of that
foreign exchange.

The rates listed below are appropriate for all facilities or

portions of facilities furnished by this Company. Any facilities provided by other
companies will be provided at the rates

established by the other company involved.

Foreign exchange service is provided only upon contract for a

minimum period of six monthsTermination liability reduces 1/6

for each month of service and applies to the established monthly rates specified
below.

Rates

5. Loop Charges:

(C) Indicates Change

Issued: March 18, 1997 Effective: April 15, 1997
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MI LEAGE CHARGES (Cont 6d)

4. FOREI GN EXCHANGE SERVICE (Cont 6d)

2.

Rates (Cont 6d)

1.

Loop Charges (Contodd):

-l f foreign exchange service is
(intracompany)then thacustomer will

be charged the residence or businesspamty access line

rate (Section 2 of this tariff) plus any associated charges.

- If this Company provides dial tone to a customer served by
a foreign telephone compartiien that customer will be

charged the residence or businesserty access line rate (Section 2 off
this tariff) plus any associated charges.

-lf a foreign telephone company
customerthen the customer will be charged 85 percent of the mestder
business ongarty access line

rate (Section 2 of this tariff) plus any associated charges.

Mileage Charges:

-1 f f oreign exchange service is
(intracompany)then that customer will
be charged mileagerf@each 1/4 mile or fraction thereof

$1.25, for each circuit measured airline between the rate centers of the

normal and the foreign exchanges.

- If this Company provides dial tone to a customer served by
a foreign telephone compartiien that customerivbe

—~
C)
~

furni

provi

furni

charged mileage for each 1/10 mile or fraction thereof $.50, for each circuit
measured airline from the rate center ofthe dial tone office to the boundary of

the adjoining company. ©

(C) Indicates Change

Issued: January 21, 1994

Effective: March 23, 1994
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3.

MI LEAGE CHARGES (Cont 6d)

FOREI GN EXCHANGE SERVICE (Cont 6d)

2.

Rates (Cont dd) ©

2.

Mi | eage Charges (Cont6d):

- If a foreign telephone company providesdiad® t o t hi s ¢Compan
customerthen that customer will be charged
mileage for each 1/10 mile or fraction thereof $.50, for each circuit
measured airline from the rate center of the
customer6s normal office to the| boun

Suppkmental Charges:

-lf a foreign telephone company|provi
customer and any toll charges exist between the two exchanges, including

the foreign exchangeds Ext etheded| Ar ea
that customer will pay a pplemental charge of $2.00 for each $.01
multiple of the statiofio-station initial period message toll rate between
the normal exchange and the foreign exchange in effect on October 31,
1993.

- If a foreign telephone company provides dial tone to thisx® a n y 6|s
customer and the local and foreign exchange, including its EAS
exchanges, are in the same local service #resgupplemental charge
does not apply.

- If this Company provides dial tone to a customer served by
a foreign telephone compartiie sipplemental charge does not apply.

-l f foreign exchange service is furni
(intracompany)then no supplemental

charge will apply, only if, this Com
within the same local calling area. ©

(C) Indicates Change

Issued: January 21, 1994

Effective: March 23, 1994
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3.

MI LEAGE CHARGES (Cont 6d)

FOREI GN EXCHANGE SERVICE (Cont 6d)

2.

Rates (Cont dd) (€©)

4.

Repeater Charge:

- If foreign exchange service is furnishdten additional equipment to
provide satisfactory transmission and/or signaling, when required, is

furnished at charges based upon the costs incurred. Telephone repedgters

when provided under such circumstances ameished at a monthly rate df
$15.00.

Channel Termination:

-lf a foreign telephone company

provi

customerthen that customer will be charged a channel termination chgrge

of $20.00 per month.

- If this Company provides di tone to a customer served by
a foreign telephone compartiien that customer will be
charged channel termination charge of $20.00 per month.

-1 f f oreign exchange service is
(intracompany), between najacet exchangethen that customer will
be charged a channel termination charge of $20.00 per month.

- If foreign exchange service is furnished within this

furni

Companyés territory (intracompany),
exchangeshen that customer will be chargedreannel termination charge of

$20.00 per month. ©

(C) Indicates Change

Issued: January 21, 1994
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MI LEAGE CHARGES (Cont 6d)
3. FOREIGN EXCHANGE SERVI CE (Cont o6d)
2. Rates (Cont dd) ©
6. Non-recurring charge:

For foreign exchange service, one interexchange channel is required tp
connect the wire centers of the local and foreign exchange areas. In
addition, a transmission function is required ateand of the
interexchange channel to make the channel operative. For each local
channel the customer will pay a etime charge of $77.50 for the above
functions. In addition, nenecurring charges apply as stated in the
companyos | ocaSectien8C.hange tari(()f

(C) Indicates Change
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INTERCOMPANY RRIVATE LINE SERVICE
1. GENERAL

1. Channels are furnished for intraexchange or interexchange service ofpaimivo
or multi-point basis for a minimum period of one month.

2. With reference to the channel description given below:
1. AEf f ecdwii v @ {f \amyibé dorhposedodtwo wire metallic
and/orfourwi re met al |l i ¢ and/-wirr€eafracielri tSieg

composed entirely of forwire metallic and/or carrier segments.

2. The 1000 Hz loss objective range specified refers to the total channel
offering (endto-end) and indicates that the engineered objective loss will
fall within that range at the discretion of the Company depending upon
available facilities and the applicability of appropriate engineering designs.
These specifications do not indeigains or losses present in custemer
provide equipment.

3. The Company reserves the right to revise these objectives and other
technical parameters as described herein.

3. The Company will bill the subscriber for the portion of the Private Line Service
thatis provided by the Company. The applicable-necurring service charges
can be found in Section 3 of this tariff.

4. Third-Party Lease facilities, required to provide the Private Line Service, will be
charged to the subscriber on a cost basis.

2. SERIES 100@CHANNELS

1. Type 1005 used for low speed data transmission not to exceed 75 baud. Such
services being furnished to existing customers at the same premises. Maintenance
of these services is limited to the availability of replacement components
furnishedfrom existing stock.

2. Type 1006 used for low speed data transmissions not to exceed 150 baud. Such
services furnished to existing customers at the same premises. Maintenance of
these

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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INTERCOMPANY PRIVATE LINE SERVICE
2. SERI'ES 1000 CHANNELS (Cont 0d)

2. services is limited to the availability of replacement components furnished from
existing stock.

3. Type 1011- (30 baud) available on an intraexchange basis only for two or three
point DC transmission and only where existing facilities and operating conditions
permit. In offering to provide this service, the Company assumes naidigo
specially select, alter, reaange or construct facilities and does not represent that
a facility provided under this subsection is suitable for the intended customer
application. Further, in providing this service where existing facilities ipetme
Company assumes no obligation to continue such provision where rearrangements
or changing service requirements necessitate the elimination of such facilities or
render such facilities unsuitable for the customer application.

4. Type 101230 baud) provided both for intraexchange and interexchange
applications. On an intraexchange basis, Type 1012 is provided with a minimum
of 3 points (master station and 2 remote premises) and up to a maximum of 26
points (master station and 25 remote premisesg)arOinterexchange basis, Type
1012 is provided with a minimum of 2 points (master station and a remote
premises) and a maximum of 26 points (master station and 25 remote premises).
Type 1012 service is restricted to a maximum of 3 central office seav@ag
located in the same or different exchanges (one for the master station and two
others to provide service to other remote premises).

Type 1012 service may be provided either by metallic channels or by other

equi val ent means alfprovidee by & lowspeedsygdaing o pt i o
system, the transmission specifications as accepted industry standards for low

speed signaling channels apply. The Company will notify the customer if other

than metallic facilities are utilized to provide Type 101arutels prior to

installation.

5. Rate Schedules

1. Channels on the same or connected premises
Type 1005 and Type 1006

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986



Tariff Telephone Pa P.U.C. No. 6 Cancelling Tariff Telephone Pa P.U.C. No. 5 and All Supplements Thereto

Marianna and Scenery Hill Telephone Company Section 5
Marianna, Pennsylvania Original Sheet 3

INTERCOMPANY PRIVATE LINE SERVICE

2. SERIES 1000 CHANNELS (Cont)
Each TweWire Channel $2.00
Each FowWire Channel 4.00
2. Channels between adjacent premises

Type 1005 and Type 1006

Each TweWire Channel $8.50
Each FowWire Channel 17.00
3. Intraexchange and Interexchange Channels
(1) Local channel one required for each

premise at which a channel terminates

Each TweWire Channel $21.00
Each FowWire Channel 42.00
(2) Mileage-

Intraexctange and Interexchange Channels per mile
between centers for Series 1000 channels.

Monthly Rate

Fixed Rate Rate Per Mile
0 to 1 Mile $12.50
Over 1 to 3 miles 11.00 $4.00
Over 3 to 5 miles 14.00 4.00
Over 5 to 15 miles 16.00 4.00
Over 15 to 25 miles 32.00 3.00
Over 25 miles 44.00 2.50

4, Transmission Function
Intraexchange and Interexchange

Monthly Rate

Fixed Rate Rate Per Mile
Type 1005 and Type 1006
Data & Teletype $5.00 $16.00
Miscellaneous 6.00
Type 1011 6.00
Type 1012 1.00 6.00

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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INTERCOMPANY PRVATE LINE SERVICE
2. SERIES 1000 CHANNELS (Cont)

5. Other Features and Arrangements

Monthly Rate
(1) Multi-Point OneWay Type 1005 Channels

(furnished to existing customer only) $3.00

Multi-Point Type 1005 Miscellaneous Purposes Channels, not specatgcted,

used for onavay nonselective, simultaneous ringing of bells or buzzers are furnished
for points within an exchange or continuous exchange of this Company at the monthly
rate listed above, excluding the signaling control point.

(2) Station Arangement Charges for Type 1006 Channels

In addition to the charges for Type 1006 channels, the following station arrangement
charges apply at each termination of a-ppaint channel.
Monthly Rate
Two Point Type 1006 Channel
between terminals in

Same buding $15.00
Same premises 15.50
Same Wire Center 15.50
Same ExchangeDifferent

Wire Center 28.00
Difference Exchanges 28.00

3. Series 2000 Channels

1. Type 2001- A two wire interface with effective two wire facils engineered
for a 1000 Hz loss objective of 0 to 10 db; or a faire interface with four
wire facilities engineered for a 1000 Hz loss objective of 0 to 16 db; for two
point or multipoint service, normally suitable for use fmvate line
telephone srvice

1. Regulations application to type 2001 channels

(1) Type 2001 channels are furnished for voice transmission of
approximate banevidth of 3063000 Hz.

(C) Indicates Change
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INTERCOMPANY PRIVATE LINE SERVICE

3. Series 2000 Channels (Cont)

(2)

3)

(4)

For private line duplex intraexchange or interexchange service the
monthly rates for local channels and ttk@nsmission functions for
each premises served, apply.

When these channels are furnished for nuint service,
bridging charges apply at each premises at which the channel
terminates.

These channels are not suitable for switching and/oetand
operations to the public switched network or other private line
services.

2. Automatic Signaling

(1)  Automatic signaling is only provided on a tpoint basis between
locations on different premises for use with Type 2001 channels.
(2)  Automatic signalg is provided by means of central office
automatic ringing equipment which operates when the receiver at
one station is lifted and causes the bells of stations at the other end
of the line to ring collectively without code signals.
2. Type 2002 A two wireinterface with effective twavire facilities or a fouwire

interface with fowwire facilities designed faremote operation of mobile radio
telephone system$or a twepoint or multipoint service.

1. Regulations applicable to Type 2002 channels

(1)

(2)

When these channels are furnished for mptint service, a
bridging charge applies at each premises bridged on the same
circuit.

The following channels are furnished between specified locations

for remote operation and control of private land radiptebme
stations established for communications with mobile units.

(C) Indicates Change

Issued: February 18, 1986
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3. Series 2000 Channels (Cont)
1) Voice Channels

a.l Channels are similar as to transmission characteristics, to
those furnished for Type 2001 channels.

a.2  Channels specially designed to provide transmissions in a
frequency range broar than that furnished for Type 2001
channels

2) Control Channels
These channels are similar as to transmission
characteristics, to those furnished for Type 1005 channels
and are provided at the same rates as Type 10005 channels.

3) For combined Voice Transssion and Control Purposes

c.l1  Channels furnished for combined voice transmission and
control purposes may be used by the customer, in
accordance with the normal transmission characteristics of
such channels, for voice transmission purposes and to
transmi more than one tone or signal in sequence or
simultaneously or to create additional channels for remote
control and indication purposes only.

c.2  Ontwo-pointservices, voice channels may be used
alternately for control at no additional charge, where the
control function is derived through the use of standard one
way, twastate Direct Current signaling over the voice
channel.

c.3  Onmultipoint services, twestate, Direct Current signaling
for control purposes is provided by means of a separate
Type 1005channel. Appropriate monthly and ron
recurring charges apply separately for the Type 1005 and
the Type 2002 channel.

(C) Indicates Change
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INTERCOMPANY PRIVATE LINE SERVICE

3. Series 2000 Channels (Cont)

4)

c.4 Ontwo-pointandmultipoint services, voice channels may be
used for the remote operation and control of private land
radiotelephone stations, @b additional charge when the
control functions are provided via tone signals.

Additional Equipment and Facilities

Repeaters, amplifiers, special loading, equalization or special types of
plant, required in connection with channels provided under edher
b) above, are furnished at charges based upon the costs incurred.

3. Conditioning applicable to Type 2002 Channels

(1)

(2)

Type C1- For a twepoint or multipoint channel the envelope delay
distortion shall not exceed:

-between 100 and 2400 Hertz, a maximdifference of 1000 micro
seconds.

-the loss deviation with frequency (from 1000 Hertz reference) shall
not exceed:

between 1000 and 2400 Herizdb to 3+db

between 300 and 2700 Hert2db to +6db

between 2700 and 3000 Hert3db to +12db

(+ means rare loss)

Type C2- For a twepoint or multipoint channel the envelope delay
distortion shall not exceed:

between 1000 and 2600 Hertz, a maximum difference of 500 micro
seconds.

between 600 and 2600 Hertz, a maximum difference of 1500 micro
seconds.

between 500 and 2800 Hertz, a maximum difference of 3000
micro-seconds.

-the loss deviation with frequency (from 1000 Hertz reference) shall
not exceed:

between 500 and 2800 Hertzdb to +3db

between 300 and 3000 Hert2db to +6db

(+ means more loss)

(C) Indicates Change
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INTERCOMPANY PRIVATE LINE SERVICE

3. Series 2000 Channels (Cont)

Note:

On a mulipoint channel arranged for switching, conditioning in

accordance with the above specifications is applicable only when in the
unswitched mode.

3. Tie Line Channels

1. Type 2021- A two-wire or fourwire interface with fowwire facilities
furnished fortie-lineusebetweerP B X.6 s

2. Type 2025 A two-wire or fourwire interface with fowwire facilities
furnished fortie-line usebetweera PBX anda C.O. Centrex

3. Type 2026- Furnished fotie-line usebetweerC.O.Centrexes

4. Regulations applicable to Types 202025, and 2026 Channels

(1)

(2)

3)

Type 2025 tie line channels between C.O. Centrex switching
systems and ne@.0. Centrex switching systems are subject to one
transmission function charge and one local channel charge at the
non-C.O. Centrex end.

For Type 2026 channels connecting switching systems located in
different central office serving areas, one interoffice channel is
required to connect the wire centers. In addition, a transmission
function is required at each end of the interoffice channel t@mak
the channel operative.

For Type 2026 channels connecting switching systems located in
different exchange areas, one interexchange channel is required to
connect the wire centers. In addition, a transmission function is
required to each end of th&eérexchange channel to make the
channel operative.

(C) Indicates Change
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INTERCOMPANY PRIVATE UNE SERVICE
3. Series 2000 Channels (Cont)

(4) A Signaling Arrangement is provided for tie lines connected to
grandfathered PBX0s in accordance
Rules and Regulations under the following conditions:

4.1) An E & M Signaling Arrangment is required for each tie
line termination, operating in a Dial Repeating mode, at a
customer premises with a Registered PBX.

4.2) An E & M Signaling Arrangement is required for each tie
line termination of a customer premises with custemer
provided BXs when the tie line is arranged with an E & M
signaling interface.

4.3) An E & M Signaling Arrangement is not required with
Type 2021 or Type 2025 channels for additions to or for
new installations of customer provided PBX equipment
when not arranged i an E & M signaling interface.

4. Telephone Answering Service Channels

1. Type 2040 A two-wire interface with effective twavire facilities
engineered for a 1000 Hz loss objective of 0 to 8db; normally suitable for
Telephone Answering Service use $ecréarial lines connected directly
to Telephone Answering Service Equipment

1) Regulations applicable to Type 2040 Channels

1.1 When the secretarial line is connected directly to Telephone
Answering Service Equipment in the same exchange, one local
channel masure in onguarter (1/4) airline mile increments from
the patrons serving wire center to the location of the Telephone
Answering Service Equipment is provided. When the secretarial
line is connected directly to Telephone Answering Service
Equipment nobn the same premises, one transmission function is
also required.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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INTERCOMPANY PRIVATE LINE SERVICE
3. Series 2000 Channels (Cont)

1.2 When the secretarial service is furnished from an exchange
other than the one in which the Telephone Answering Service is
located, one interexchange channel is required to connect the wire
centers.One local channel and one transmission function are
required to connect the interexchange channel to the premises of
the Telephone Answering Service.

2. Type 2041- A two-wire interface with effective twawith facilities
engineered for a 1000 Hz loss atijee of O to 4db; normally suitable for
Telephone Answering Service use $acretarial lines terminated in
concentrator equipment

(1) Regulation applicable to Type 2041 Channels

1.1 When a secretarial line is connected to a concentrator located in
thesame office serving area as t
serving area, the connection is provided at a flat rate and requires
no measurement.

1.2 When a secretarial line is connected to a concentrator located in
a different central office servingeea from t he patr
central office serving area, one interoffice channel is required to
connect the wire centers. A transmission function is required at
each end of the interoffice channel to make the channel operative.

1.3 When a secretariahk is connected to a concentrator located in
a different exchange from the
interexchange channel is required to connect the wire centers. A
transmission function is required at each end of the interexchange
channel to make ehchannel operative.

3. Type 2043 A two-wire interface with effective twavire facilities

engineered for a 1000 Hz loss objective of 0 to 4db; normally suitable for
Telephone Answering Service concentratmentifier use between

(C) Indicates Change
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INTERCOMPANY PRIVATE LINE SERVICE
3. Series 2000 Channels (Cont)

a concentrator unit located at ettlilee Telephone Company or the
Telephone Answering Service premises and an identifier unit located at
the Telephone Answering Service premises.

(2) Regulations applicable to Type 2043 Channels

1.1 When the concentrator is located in a Telephone Company
central office, one local channel and one transmission function,
Type 2043, are required for each talking path connected to the
identifier at the Telephone Answering Service premises. If the
central office serving area where the concentrator is located is
different from the Telephone Answering Service central office
serving area, one interoffice channel for each talking path is also
required to connect the wire centers.

1.2 When the concentrator is located in a different exchange area

from the identifieran interexchange channel is required to connect
the wire centers. One local channel and one transmission channel
to the Telephone Answering Service premises.

1.3 When the concentrator is located at a Telephone Answering
service premises, for each talkipgth one local channel and one
transmission function, Type 2043, are required to connect the
serving central office to the premises where the concentrator is
located and one local channel and one transmission function, Type
2043, are required to connebetserving central office to the
premises where the identifier is located. If the central office
serving areas for the two premises are different, one interoffice
channel for each talking path is required to connect the wire
centers.

1.4 When a customgarovided concentrator is located on a

premises in different exchange from the custeprerided
identifier, one interex

(C) Indicates Change
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INERCOMPANY PRIVATE LINE SERVICE
3. Series 2000 Channels (Cont)
change channel is required to connect the wire centers. One local channel
and one transmission function is required to connect the interexchange
channel to the premises where the concentrator is located and one local
channel and one transmission function is required to connect the
interexchange channel to the premises where the identifier is located.
5. Rate Schedules

1. Channels on the same or conmecpremises
Type 2021

Each TweWire Channel $ 2.00
Each FowWire Channel 4.00

2. Channels between adjacent premises
Type 2021

Each TweWire Channel 8.50
Each FowWire Channel 17.00

3. Intraexchange and Interexchange Channels

1) Local channel one required for each
premises at which a channel terminates

Each TweWire Channel 21.00
Each FowWire Channel 42.00
2 Intraexchange and Interexchange channels per mile

between wire centers for Series 2000 channels

Monthly Rate

Fixed Rate Rate Per Mile
0 to 1 Mile $12.50
Over 1 to 3 Miles 11.00 $4.00
Over 3 to 5 Miles 14.00 4.00
Over 5 to 15 Miles 16.00 4.00
Over 15 to 25 Miles 32.00 3.00
Over 25 Miles 44.00 2.50

(C) Indicates Change
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INTERCOMPANY PRIVATE LINE SERVICE

3. Series 2000 Channels (Cont)
4, Transmission Functionone required per local chagin
Monthly Rate
Intraexchange Interexchange
Type 2001 $4.00 $11.50
Type 2002 4.00 10.50
Type 2021 11.00 21.00
Type 2025 30.00 34.00
Type 2026 - 16.00
Type 2040 - 35.50
Type 2041 - 6.75
Type 2043 1250 19.00
5. Automatic Signaling
Private Line Signaling $3.96

Automatic Ringing, each
6. E & M Signaling

E & M Signaling arrangement, for Type$17.00
2021 and Type 2025 Channel each

7. Multi-point Channels

For bridging multipoint Type 2001 and
Type 2M2 Channels

At each premise at which a channel $19.50
terminates

8. Conditioning
(1) Type C1
1.1 On a twepoint channel not
arranged for switching
- each station $6.00
1.2 On a multipoint channel not
arranged for switching
- for the first stationn
an exchange $11.50

(C) Indicates Change
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3. Series 2000 Chaets (Cont)

-for each additional station in the
same exchange as the first station $8.00

(2) Type C2

2.1 On a twepoint channel not arranged
for switching each station $22.00

2.2 On a multpoint channel not

arranged for switching

- for the firststation in an exchange$32.00

- for each additional station in the

same exchange as the first station $11.50

4. Series 3000 Channels

1. Type 3001- A two-wire interface with effective twavire facilities or a fouwire
facilities engineered for a 1000 Hz lasgective of 16dB; for twegpoint or multk
point service; normally suitable for haltiplex or fullduplex operation for
remote metering, supervisory control and miscellaneous signaling.

1. Regulations applicable to Type 3001 channels
(1)  When these channedse furnished for multipoint service, bridging
charge applies for each premises bridged on the same circuit, in
addition to all other applicable charge for the channels.

(2)  For duplex service on the same or connected premises or to
adjacent premisedh¢ monthly rates for two channels apply.

3) For duplex intraexchange and interexchange service the monthly
rate for two local channels for each premises served, apply.

(C) Indicates Change
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INTERCOMPANY PRIVATE LINE SERVICE
4. Series 3000 Channels

(4)  The equipment and associated station wiring shall be provided by
the customer.

(5) The use of custmerowned equipment is subject to the regulations
set forth in this Tariff regarding connections with custcmened
equipment. However, the customer, by the use of his own
equipment, may create additional channels or may transmit more
than one tone ofignal in sequency or simultaneously to the extent
permitted by the normal transmission characteristics of the grade of
channel furnished.

(6) Customers, by use of their own equipment, and to the extent
permitted by the normal transmission characteristi¢ee grade of
channel ordered may create additional channels for any type of
communication by suldividing a channel furnished under this
Tariff. The Company makes no representation as to the suitability
of the channels provided by it for such siiision into additional
channels by the customer. These channels may be connected with
other channels which are furnished by the Company to the same
customer, and to channels created therefrom, if the forms of
electrical communication for which they are beusgd are
compatible.

2. Type 3002 A two-wire interface with effective twavire facilities or a fouwire
interface with fowwire facilities engineered for a 1000 Hz loss objective of
16dB; for twaepoint or multipoint service; normally suitabfer half o full
duplex data transmission

a. Regulations applicable to Type 3002 channels

(2) Data processing equipment, teletypewriter station equipment and
terminal equipment required to condition signals, generated by or
delivered to customer apparatus, aradigh wiring for data
transmission purposes shall be provided by the customer, subject to
the regulations set forth in this Tariff regarding connections with
customerowned equipment.

(C) Indicates Change
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INTERCOMPANY PRIVATE LINE SERVICE (C)

4.  SERIES 3000 CHANNELS (Cont)

(2)

3)

Customers, by use of their own equipment, and to the extent
permitting by tle normal transmission characteristics of the grade

of channel ordered may create additional channels for any type of
communication by subdividing a channel furnished under this

Tariff. The Company makes no representation as to the suitability
of the chanals by the customer. These channels may be connected
with other channels which are furnished by the Company to the
same customer, and to channels created therefrom, if the forms of
electrical communication for which they are being used are the
same.

When these channels are furnished for ngint service, a
bridging charge applies for each station bridged on the same
circuit.

2. Conditioning applicable to Type 3002 Channel

(1)

(2)

Type C1 For a twoepoint or multipoint channel the envelope
delay shall nbexceed:
-between 1000 and 2400 Hertz, a maximum
difference of 1000 micrseconds
-the loss deviation with frequency (from 1000 Hertz
reference) shall not exceed:
between 1000 and 2400 Hertzdb to +12db
(+ means more loss)

Type C2 For a twepointor multi-point channel
the envelope delay distortion shall not exceed:
between 1000 and 2600 Hertz, a maximum
difference of 500 micrseconds
between 600 and 2600 Hertz, a maximum
difference of 1500 micrseconds
between 500 and 2800 Hertz, a maximum
difference of 3000 micrseconds
-the loss deviation with frequency

(C) Indicates Change
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4.  SERIES 3000 CHANNELS (Cont)

(from 1000 Hertz reference) shall not exceed:
between 500 and 2800 Hertdp to +3db
between 300 and 3000 Hert2db to +6db

(+ means more loss)

NOTE:On a multipoint channel arranged for
switching, conditioning in accordance with
the above specifications is applicable only
when in the unswitched mode.

(3) TypeC4 For a twepoint, threepoint or fourpoint channel
the envelope delay distortion shall not exceed:
between 100 and 2600 Hertz, a maxim
difference of 300 micrseconds
between 800 and 2800 Hertz, a maximum
difference of 500 micrseconds
between 600 and 3000 Hertz, a maximum
difference of 1500 micrseconds
between 500 and 3000 Hertz, a maximum
difference of 3000 micrseconds
-the losdeviation with frequency (from 1000 Hertz
reference) shall not exceed:
between 500 and 3000 Hert2db to +3db
between 300 and 3200 Hert2db to +6db
(+ means more loss)

NOTE:On a threepoint or fourpoint channel, conditioning
in accordance with thabove specifications is
applicable only between one exchange (that
designated by the customer as the control point) and
each of the other two or three exchanges.

(C) Indicates Change
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INTERCOMPANY PRIVATE LINE SERVICE (C)
4.  SERIES 3000 CHANNELS (Cont)

(4) Type D1 For a twepoint channel not arranged for switching
Certain data transmission charaistics necessary for
high performance data transmission cannot be assured
on all channels generally available for data
transmission. However, Type 3002 voice grade two
point channels may be specially arranged to provide
for the following technical paranets at the request of
the customer:

Signal to GNotched Noise Ratio  28db
Nonlinear distortion:
(2) signal to second order

distortion 35db
(2) signal to third order
distortion 40db

When the channel equipped with this conditioning is
utilized for woice communications, the Company does
not undertake to represent that channel will be suitable
for such voice transmission.
3. Rate Schedule
1. Channels on the same or connected premise

Type 3002

Each TweWire Channel $2.00
Each FowWire Channel 400

2. Channels between adjacent premises
Type 3002

Each TweWire Channel $8.50
Each FowWire Channel 17.00

3. Intraexchange and Interexchange Channels

Q) Local Channet one required for each premise
at which a channel terminate (Type 3002)

(C) Indicates Change
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4. SERIES 3000 CHANNELS (Cont)

Each TweWire Channel $21.00
Each FouWire Channel 42.00

(2) Intraexchange and Interexchange channels per mile between wire centers for
Series 3000 Channels

Monthly Rate
Fixed Rate Rate Per Mile

0to 1 mile $12.50 $----

Over 1 to 3 miles 11.00 4,00

Over 3 to 5 miles 14.00 4.00

Over 5 to 15 miles 16.00 4.00

Over 15 to 25 miles 32.00 3.00

Over 25 miles 2.50
4, Transmission Functionone required per local channel

Monthly Rate
Intraexchange Interexchange

Type 3001 $4.00 $10.50
Type 3002 14.00 19.00
5. Multi-point Channels in addition to the preceding, the following charge applies

for bridging multipoint channels.

Monthly Rate
Intraexchange Interexchange

1) At each premises at
which a Type 3001
channel terminates $19.50 $19.50

2 At each station at
which a Type 3002

channel terminates 19.50 19.50
6. Conditioning
1) Type C1 Monthly Rate

- on a twepoint channel not
arranged for switching
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4.  SERIES 3000 CHANNELS (Cont)

- station $6.00
- on a multipoint channel not
arranged for switching
- for the first stabn in
an exchange 11.50
- each additional station in
the same exchange as the first
station 8.00

(2) TypeC2
- on a twepoint channel not
arranged for switching
- each station 22.00
- on a multipoint channel not
arranged for switching
- for the first station in an
exchange 32.00
- each additional station in the
same exchange as the first station 11.50

(3) TypeC4
- on a twepoint channel not
arranged for switching
- each station 35.00

(4) TypeD1
- on a twepoint channel not
aranged for switching
- per channel 10.00

(C) Indicates Change
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CONSTRUCTION AND ATTACHMENT HARGES
1. CONSTRUCTION AND ATTACHMENT CHARGES
1. General

1. The rates otherwise provided for in this tariff are based on furnishing
service immediately adjacent to existing lines and facilities of the
Company and on the use of lines and facilities engineeredaastiucted
according to common and accepted practices. When service is desired at
points somewhat removed from existing lines and facilities, or when
abnormal and unusual arrangements and installations are desired, such
service and installations are gt to additional charges as prescribed
hereunder.

2. In all cases where the subscriber pays for construction, ownership of the
plant facilities remain vested in the Company.

2. Construction on Public Righdf-Way

1. In all cases of plant construction on pulblighway, ownership of the
plant must be vested in either the Company or some company with which
the Company has a joint use agreement.

2. When local exchange service is desired at a point more than 300 feet
distant from the existing facilities, the applitamay be required to pay for
this construction or for the use of
construction as follows:

(1) For each 100 feet, or fraction thereof, required to make the
necessary extension beyond the first 300 feet, route measuire
from the existing lines, the charge will be cost.

(2)  Measurement to be restricted to the shortest and more direct route
over which the desired point can be reached by following public
right-of-way or other vested riglaf-way privileges which the
Company may hold by reason of its franchise or charter, including
public thoroughfares such as highways, streets and public alleys.

(C) Indicates Change
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1. CONSTRUCTI ON AND ATTACHMENT CHARGES (Cont d
3. Construction on Private Property
1. If it is necessary to place plant on private property in ©

order to furnish seice, applicants are required either to furnish, constryct

and maintain the necessary pl antt
specifications, or to pay to

the Company charges for furnishing and constructing the necessary plant

as follows:

Where poles ar®® be furnished and erected, either new or as
replacements, the subscriber is required to pay the actual construction
charge for each pole and provide for any

necessary tree trimming to secure and maintain satisfactory clearance] for

wires. Such poles sthéecome the property of the subscriber and shall
maintained, and replaced when necessary, in accordance with the
Companyds specifications by the

Where attachment charges are made for the use of poles owned
by another compwey or individual and located on private property, the full
attachment or rental is charged to the subscriber.

Where the customer requests a type of construction different from that

subs

selected by the Company, a charge will be made to cover the excess cost

of construction above that selected by the Company.

The Company shall have access to all facilities at all times for
maintenance purposes.

Where the applicant is so located that it is necessary to use a private right

of-way to furnish service, the subs@ithis required to pay the entire cost
involved in securing such rigiaf-way.

The customer is responsible for all tree trimming required to keep the

private rightof-way, in which his terminal facilities are located, clear and
unobstructed.

(C) Indicates Change
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1. CONSTRUCTI ON AND ATTACHMENT CHARGES (Cont o
4. Entrane Facilities for Other Than Main Station Service

The subscriber shall own and maintain i
specifications all poles, conduit, and trenches for conduit and buried wire and

cable furnished on the subscribers premises at otaertiie main service location

and shall provide for any necessary tree trimming to secure and maintain

satisfactory clearance wires.

If requested to do so by the subscriber, the Company will erect poles

either new or as replacements and place buried witerauit at charges based

on the costs to be incurred. The trench or poles shall be the property of the
subscriber and shall be maintained and replaced when necessary in accordance
with the Companyds specifications, by t

5. Facilities Owned By an Electric and/or Power Company

The Company, with the concurrence of the other utility, may at its option attach its
facilities to poles, owned and maintained by an Electric and/or Power Utility.

When attachments are made to the polieanother utility and there are charges

made by that utility to the Company for the use of the poles, construction charges
apply as specified in 3.a. preceding.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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CONSTRUCTION AND ATTACHMENT CHARGES
6. Other Special Construction

When some special or abnormal installations or arrangement of facilities is

desired, suchsaunderground construction or concealed wiring, the applicant may

be required to furnish at his own expense all necessary conduits, outlets and other
fixtures. The Company will install and maintain its facilities in such conduits and
fixtures, providedtey ar e constructed in such a ma
needs and approval.

7. Minimum Contract

New construction will be provided only where service is contracted for a
minimum period of one year.

8. Refunds

If at any time within three years from datecompleted construction, pole lines

for which a subscriber has paid a nonrecurring charge are used for other purposes,
such subscribers may be entitled to refunds as follows: (provided they are still
served by such construction.)

1. If such lines are used tarry toll lines of the Company, the refund will be
prorated to cover the unexpired portion of the original three year period for
that part of the pole line so used.

2. When such lines are used to supply local exchange service to other
subscribers, the rehd will be the difference between the original charge
and that subscriberds pro rata share
feet for each main station for that pole line.

(C) Indicates Change
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CONSTRUCTION AND ATTACHMENT CHARGES
9. Underground Service in Residential Developments

All Telephone service shall be placed under ground in nesadeevelopments of

5 or more adjoining lots in a recorded plan for the construction of siaugiiy

residence (detached or otherwise) including mobile homes intended for year

around occupancy, or one or more adjoining lots for the construction of one o

more apartment houses containing an aggregate of five or more family units, if
telephone service to such residential or apartment house lots necessitates
extending the Companyods existing distri

A developer shall:

1. At his own cost, providene Company with easements satisfactory to the
Company for occupancy and maintenance of distribution and service lines
and related facilities except in public ways which the Company has the
legal right to occupy.

2. At his own cost, clear the ground in whittte aforesaid line and related
facilities are to be laid, of trees, stumps and other obstructions, and
provide trench for such lines according to the Company specifications, and
backfill within six inches of final grade or pay such related costs that may
be incurred to include telephone lines in common trench with other utility
services.

3. Request the installation of distribution and service lines at such time that
the lines may be installed before curbs, pavements and sidewalks are laid;
keep the route lireeclear of machinery and other obstructions when the
line installation crew is scheduled to appear; and otherwise cooperate with
the company to avoid unnecessary costs.

4. Place with the Company, in advance or upon such other terms as the
Company may requiréhe following charges:

(1) A prepayment in aid of construction in an amount not in excess of

60% of the Companyds costs of the
development.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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CONSTRUCTION AND ATTACHMENT CHARGES
A developer shall:  (Cont)

(2) Such prepayment in aid of construction will be refunded on a
proportionate basis for each ¢xact for telephone service
received. The basis of total refund shall be 100 percent refund
upon receipt of telephone contracts for telephone service from 50
percent of the total development within a-tear period.

3) If the developer fails to complyith Paragraph 1.b ©
or c. or changes the plot plan after installation of
the Companyods | ines has beguph, or

necessitates additional costs by his act or failure to act, such
additional costs shall be borne by the developer or his agent.

4) pedestals, installed within a development shall be installed
underground; shall conform tjp the
standards; and shall be owned and
maintained by the Company. Such installations shall be perforfed
by the Company or by such other gntis the Company may
authorize to do the work. The Company shall not be liable for
injury or damage occasioned by the willful or negligent excavatipn,
breakage or other interference with its underground lines by other
than
its own employees or agents.

10. Temporary Construction
The construction charge, for unreusable facilities built to provide service for a
short period, will be the actual cost of construction, plus the cost of removal I¢ss

the salvage value of the removed facility.

11. Relocation or Rearrgements

The Company will be reimbursed for the actual cost of a relocation
or rearrangement of outside plant facil
request.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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CONSTRUCTI ON AND ATTACHMENT CHARGES (cc

TAXES ON CONTRIBUTIONS IN AID OF CONSTRUCIDN AND CUSTOMER
ADVANCES ©)

Any contribution in aid of construction (CIAC), customer advance or other like amounts received
from the customer which shall constitute taxable income as defined by the Internal Revenue
Service will have the income taxegeegated in a deferred account for inclusion in rate base in a
future rate case proceeding. Such income taxes associated with a CIAC or customer advance will
not be charged to the specific contributor of the capital.

(C) Indcates Change

Issued: August 25, 1989 Effective: October 25, 1989
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MISCELLANEOUS SERVICE AND SUPPLEMENTAL STATION EQUIPMENT

1. * * * (C)

2. SIGNALING EQUIPMENT

1. Service connection charges as specified in Section 3 apply in addition to the
foregoing monthly chaes for signaling equipment. However, in the event a
control relay is furnished subsequently to the signal installation or without the
associated signal, the service connection or charge for signaling equipment is

applicable.
2. Monthly recurring charges@as follows:*
Extension Bell............cccceeeiiiinns $.25
Extension HOM.........ccceeiiiieeneeeeennn, 5.00

* These rates are applicable only to customers with services at December 31, 1982
or to customers taking service after that datezutg embedded equipment.

3. KEY TELEPHONE SYSTEMS*

Key telephone systems are an arrangement or wiring and equipment employing
telephones with either push or turn

Issued: dnuary 12, 1987 Effective: January 1, 1987
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MISCELLANEOUS SERVICE AND SUPPLEMENTAL STATION EQUIPMENT
3. KEY TELEPHONE SYSTEMS * (Cont)
buttons in the base of the set, or in a separate housing for use with special telephones, to
enabe the user to select any line terminated in the set and to perform control functions such as
holding by key operating. A separate cabinet containing common equipment and a power unit
are utilized to furnish the features of Class Ill Systems.

1. CONDITIONS

No more than 20 telephones may be connected to any line terminating in a key
telephone system.

The arrangement of each key telephone system must be such that all exchange lines
terminated in the system can be simultaneously used.

Private line channels mde terminated in a maximum of two key telephone systems
arranged for push button signaling.

2. RATES Monthly Installation

1. CLASS | SYSTEMS
Furnish pickup only:
One button setfor termination of two
lines and choice of popular color from
StOCK...ccevveeee e, $1.00 cost

Separately mounted switching key for:
Termination of two lines.............. 1.00 cost
Termination of three lines............ 1.50 cost

2. CLASS Il SYSTEMS
Furnish pickup, hold, line lamp during
ringing peiod, common audible signal and
choice of popular colors from stock
6 Button set with 3ine capacity..... 2.75 cost

Intercommunicating lines
without signaling, (charges for sigral
ing buttons and buzzers apply in addi

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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MISCELLANEOUS SERVICE AND EQUIPMENT
3. KEY TELEPHONE SYSTEMS* (Cont)

tion to charge for intercommunicating
[IN€). e, $1.25 cost

Including a 9 code dial selective sighal
ing unit and power unit.................. 8.00 cost

3. CLASS lll SYSTEMS

Furnish pickup, hold, combined line and busy
lamps, wink signal on held linespmmon
audible signal and choice of popular colors
from stock. Line terminating capacity of key
sets is one less than the number of buttons.

Monthly Installation

Line equipment, per line

except for intercommunicating lines....... $4.00 cost

Key fedures, per station

6 button key sets or adapters.............. 3.50 cost

12 button key adapters..................... 8.00 cost

18 button key sets........ccccccvvvvveeeenn. 14.00 cost

30 button key sets.......cccccevvrnnnnns 20.00 cost

Intercommunicating line with busy control

for use with Class Il Systems:

without signaling, (charges for signaling

buttons and buzzers apply in addition

to charges for the intercommunicating

INE).ccii i 1.25 cost

including a 9 code dial selective signal

NG UNIt........ooooeeiiiiiiiiiees 4.50 cost

including a 18 code dial selective sig

naling unit.......ccccccvvvvvvvveenneenn. 8.00 cost

Touchtone intercom (9 stations).......... 8.65 cost
4. Additional Features

Manual Exclusion Key, on any class of

SYSIEM..coeiiiiii .75 cost

(C) Indicates Change
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MISCELLANEOUS SERVICE AND EQUIPMENT
3. KEY TELEPHONE SYSTEMS* ( Cont 6d)

5. Automatic Exclusion Unit for use with Class lll Systems only (One unit is
required for each line)

Monthly Installation
arranged for exclusion.................... 2.25 cost
* - These rates are applicable only to customers with services at December 31, 1982

or to customers taking service after that date utilizing embedded equipment.
4. BRIDGED LINE SERVICE

When, at the subs garylmesiard lsridgefer gimudaméoys t wo one
ringing, the oneparty rate for each line applies.

5. * * *
This information transferred to sheet 11 OPERATOR SERVICE ©

6. SUSPENSI ON OF SERVICE AT SUBSCRIBEROGS REQU
Upon request from a subscriber, service will be suspended foroa pémot less than
one month, nor more than five months in a period of any consecutive twelve months for a
charge equivalent to offelf the rate for local service, equipment, mileage and listings,

other than foreign listings.

The Company assumes no resgibility to intercept calls and provide information on
inward calls.

(C) Indicates Change
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MISCELLANEOUS SERVICE AND EQUIPMENT
7. PUSH BUTTON CALLING SERVICE

Push button calling service provides for the origination of telephone calls through the use
of push buttons in lieu of the rotary dial. This service is furnished for use with
subscribersvithin the Marianna and Scenery Hill exchanges, excluding-PBEBX

Systems.

Push button calling service will be furnished at the following rate which is in addition to
the regular service and service connection charges:

Monthly
Charge

Each Access LiNe.......oveveeeeeeeieeeeeeeee, $1.00
8. ROTARY TRUNK FEATURE

A group of consecutively numbered individual exchange lines furnished to the same
customer may be arranged, at the customer 6
directed atomatically to an idle line of the group.

A monthly charge of $2.50 applies for each line of a rotary service in addition to the rate
for the appropriate class and grade of service as specified in Section 2.

1. PARTY-LINE CUSTOMER PREMISES EQUIPMENT

1. Partyline customers may purchase their own customer premises equipment from
either the Company or other vendors. However, because of potential
compatibility problems, the customer is urged to investigate such problems with
the Company before making purchase.

2. If purchased or leased paitge equipment that is compatible with Company

facilities, requires further modification because of new arrangements of facilities
by the Company, the Company is responsible for such modifications.

(C) Indicates Change

Issued: February 18, 1986 Effective: April 19, 1986
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MISCELLANEOUS SERVICE AND EQUIPMENT
1. PARTY-LI NE CUSTOMER PREMI SES EQUI PMENT (Cont @

3. Should customer purchase palitye equpment from another vendor the
Company will make a reasonable effort to modify the equipment to make it
compatible for a charge of $15.00, plus parts, if available. This equipment should
as a minimum include changeable ringer leads, 3 conductor cordsatamo
housing and have a wiring conversion chart.

4. Partyline customers may not use automatic answering devices which answer any
ring on the line nor automatic dialers which seize the line externally from the
telephone.

10. * * * ©)

(C) Indicates Change
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MISCELLANEOUS SERVICE AND EQUIPMENT

10. * * * (C)

11. DIRECTORY ASSISTANCE SERVICE

1. Geneal

Directory Assistance Service is furnished upon customer request for assistance in
determining telephone numbers. The regulations and rates set forth below apply

when customers of this company request assistance in determining telephone
numbers withhte same Numbering Plan Area designation, which are requested
from the Pennsylvania Directory Assistance attendant in the originating
Numbering Plan Area.

(C) Indicates Change

Issued: January 12, 1987 Effective: January 1, 1987
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MISCELLANEOUS SERVICE AND EQUIPMEN Tcontd)

K. DIRECTORY ASSISTANCE SERVICE (cont'd)
2. Regulations
a. Monthly Call Allowance
An allowance of two direct dialed Directory Ass istancce

calls per month without charge is permitted for each:

residence exchange service line, residence dormitory line

and residence trunk line. Call allowances or calls are not
transferable between separate accounts of the same customer.

b. Exemptio ns
Charges for Directory Assistance Seervice are not applicable

to the following types of calls to Directory Assistance:
1. * * *

2. Calls from patients in hospitals, skilled nursing
homes and convalescent homes which have been properly
licensed by the Commonwealth of Pennsylvania and which
have as their predominant undertaking the surgical,
medical and nursing care of the sick and disabled.

3. Calls placed from residence telephones where a member
of the customer's household has been certified by a
registered physician or a designated agency as unable
to use a directory because of a visual or physical
handicap, or for the business telephone of a certified
handicapped customer where assistance is otherwise not

available.
C. Multiple Number Reques t
A maximum of two requested telephone numbers per call are
permitted.

3. Rates Per Call
a. Where the customer direct dials Directory Assistance $.60 (I
b. Where the customer places a call to the Directory

Assistance attendant via a Telephone Company Operator $.60 ()
C. Where the customer direct dials Directory Assistance

from a Telephone Company Pay Telephone $ .60
d. Where the customer originates a Directory Assistance

call from a Telephone Company Pay Te lephone via a

Telephone Company Operator $.60%(1)

*Plus the applicable operator handled rate.

(I) Indicates Increase

Issued:  February 26, 1999 Effective: February 27, 1999



Supplement No. 23to Telephone PA P.U.C. No. 6

Marianna and Scenery Hill Telephone Company Section 7
Marianna, Pennsylvania First Revised Sheet 9

Cancels Original Sheet 9

MISCELLANEOUS SERVICE AND EQUIPMENT

12. CUSTOM CALLING FEATURES

1.

General

Custom Calling Services include the following central office (©
based management services. The services are available to
individual line customereshere Telephone Company facilities and customer configuration pern

Toll charges apply to each call forwarded or conferenced to a location beyond thie local callin
area of the line with which the Services are associated. ©

Description

CALL FORWARDING - permits a customer to have any calls to his telephone automatically
directed to another telephone. The customer activates this feature by dialing a special code
followed by the telephone number of the distant location. The customer deactivateattiris f

by dialing another code. A customer may still make outgoing calls even through a transferrec
is in progress.

CALL FORWARDING REMOTE ACCESS this service allows the ©
customer to activate or deactivate the Call Forward option on

their line from a local or toll remote station. The customer

dials a dedicated base directory number, the customers own seven

digit directory number, followed by a personal identification

number (PIN) and the activation or deactivation codes. The use

of Dual Tone Multifrequency (DTMF) (Touch Tone) dialing at the

remote station is necessary. ©

CALL WAITING - permits a customer engaged in a call, to receive a tone signal indicating a
second call is waiting, and by operation of the switchook to place theditstn hold and answer
the waiting call. The customer may alternate between the two calls by operation of the switct

CANCEL CALL WAITING - this service allows a subscriber to ©
prevent, on a call basis, any incoming calls from Call Waiting

on tre line. Incoming calls to the station will receive busy treatment. Cancel Call
Waiting is activated by dialing an

activation code. The feature must be activated prior to placing a phone call. A
confirmation tone is returned and Call Waiting is susperfdr the duration of the c4IC)

(C) Indicates Change

Issued: March 26, 1992 Effective: June 5, 1992
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MISCELLANEOUS SERVICE AND EQUIPMENT
13. CUSTOM CALLING FEATURES
1. Description (Continued)

THREE WAY CALLING - permits the customer to add a third party to a call already in
progress.

SPEED CALLING- permits the customer to place calls to a selected group of numbers by
dialing abbreviated codes instead of the conegietephone numbers. Two arrangements
of speed calling are availablen@mber capacity and 3umber capacity.

DISTINCTIVE RING - is an offering of residence one party service and a (©)
directory listing is included.

@) The customer must have an e$isdted primary residence exchange service on the
same premises to participate in this offering.

(b) The customer will have capabilities/responsibilities of accepting collect, third
number, and credit card calls
billed.

(© Other Custom Calling featuresay be added at existing rates.

(d) Distinctive Ringwill be billed to the primary service. (©
Service will be denied on both lines for nonpayment in accordance with the
Chapter 64 Standards and Billing
Practices.

(e) The general regulations and defiimins applicable to local exchange service as set
forth in Section 1 of this Tariff
also apply tdistinctive RingService. ©

0] This service is not provided with the following services: Private Branch Exchange
Service (PBX); lines terminating in cosher premises switching equipment; lines
equipped for hunting arrangements; and those customers subscribing to Foreign
Exchange Service.

The following central of fice based call management
terminating endwhere facilities permit. The services work only on calls that originate from and terminate

to appropriately equipped offices. These services providepuggrammable features that manage calls

based on customer input directions to the network. TheeseEss are automatically available to any signal

line customer connected to the appriately equipped offices.

(C) Indicates Change
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MISCELLANEOUS SERVICE AND EQUIPMENT

1. CUSTOM CALLING FEATURES

2.

Description (Continued)

SELECTIVE CALL ACCEPTANCE- this service allows the customer to define a
list of up to 12 calling directory numbers that will be accepted. Any calling
number not on the list will be routed to announcements and rejected. Thg calli
party not on the acceptance list will receive an announcement stating that the call
is not presently being accepted by the called party. Customers can review and
change the list of accepted directory numbers as desired.

SELECTIVE CALL REJECTION this service allows the customer to define a

list of up to 12 calling directory numbers to be screened. Any calling number on
this list will be routed to announcements and rejected. All other calls will be
treated normally. The calling party on the rejactist will receive an

announcement stating the call is not presently being accepted by the called party.

SELECTIVE CALL FORWARDING- this service allows the customer to have
certain terminating calls forwarded to a designated remote station. Theyactivit

will occur whenever a call is received from a telephone number which has been
indicated on a list of numbers referred to as the selective call forwarding screening
list. The screening list can hold up to 12 directory numbers. Terminating calls
from thetelephone number which cannot be identified or have not been indicated
on the list will be given standard terminating treatment.

SELECTIVE PRIORITY RINGING/CALL WAITING- this service will allow ©
the customer to define a list of up to 12 calling ctivey numbers that will

provide the customer with special incoming call treatment. Any incoming calls on
this list will be indicated by a distinctive ringing pattern or a distinctive Call
Waiting tone. Terminating calls from telephone numbers whicharemthe

list, or cannot be identified will be given standard treatment.

CALL RETURN - this service allows a calling party to automatically return the

most recent incoming call, whether it was answered or not. The customer dials a
code to request thate network place the call.

(C) Indicates Change
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MISCELLANEOUS SERVICE AND EQUIPMENT
2. CUSTOM CALLING FEATURES

3. Description (Continued)
REPEAT CALL - this service allows a calling party to
aubmatically redial the last number dialed, provided there
have been no intervening calls. If the called line is found
busy, a 3@minute queuing process begins. The calling party
is then given an indication that the Network will attempt to
set up the callvhen the called line is idle. The Network periodically tests the busy/idle
status of the called line until
both lines are found idle or the queuing expires.

CALL TRACE - this service allows a called party to initiate an automatic trace of the last
callreceived. After receiving the

call which is to be traced, the customer dials a code and the

traced telephone number is automatically sent to the Telephone Company. The customer
using Call Trace is required to contact the Telephone Company for fadi@n. The

customer originating the trace will not receive the traced telephone number. The results of
a trace will be furnished only to legally constituted authorities upon proper request by
them.

4. Rates
The rates for services are as follows and mueddition to all other charges for service and
equipment, plus service connection charges as applicable in Section 3.

1. Non-Recurring Charges
Residential Business
Service Activation Charge per line is $5.00 $8.00 (@)
2. Recurring Charges
Monthly
Call Forwarding.........cccovvvvevvvieeneeenn. $3.00
Call Forwarding Remote Access (part of CFW).... N/C
Call Waiting........ccccoeeeiiiieiiieaenn $3.00
Cancel Call Waiting (part of CWT).............. N/C
Three Way Calling..........ccovvvvveeeeen. $3.00
Speed Calling, iumbers....................... $3.00
Speed Calling, 3dumbers...................... $4.50
Distinctive RiNG.........ccocveeeeeeiieeeeeineee. $3.50
Selective Call Acceptance...................... $2.50
Selective Call Rejection....................... $3.00
Selective Call Forwarding...................... $3.00
Selective Priority Riging/Call Waiting..... $2.75
Call ReturN..........uevvvvvvivninnnninininnnns $2.50
Repeat Call...........ccovvveeriiimeee. $1.75

(C) Indicates Change
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MISCELLANEOUS SERVICE AND EQUIPMENT
3. CUSTOM CALLING FEATURES
S. Rates

3. Other Charges:

The following feature will be billed on a usage sensitive basis

Call TraCEu i cvveeeeeeiiiiiiiee e iiiiiiea e $1.00
4. The following discounts apply per service, to monthly subscription rates
for multiple-service purchases of Custom Calling Services. The discount
does not apply to Distinctive Ring Service. ©
Monthly Subscription
Discount Rate
Package of two (2) services per line 15%
Package of three (3) services per line 20%
Package of four (4) services per line 25%
Package of five (5) or more services per line 30%

Issued: May 25, 2006 Effective: May 26, 2006
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Supplement No. 61Telephone PA P.U.C. No. 6

MISCELLANEOUS SERVICE AND EQUIPMENT

OPERATOR SERVICES

1. LINE STATUS VERIFICATION

Upon customer request the operator will verify and provide the
line status condition subject to a charge of $0.70 for each
request.

No charge will appl y for a line status verification when a trouble
condition is indicated on the line.

2. CALL INTERRUPTION

Upon customer request the operator will verify the line status
condition and interrupt a call in progress to notify the party on

Section 7

the call that anothe r caller is attempting to contact the line.

The charge for call interruption is $1.10 for each request. This

charge includes the line status verification and call

interruption.
3. OPERATOR CALLS

Calls placed through the operator to a station in the sam e Local

Calling Area, are charged at the following rates:

Calling Card Operator All Types

Customer Dialed Station - to - Station # Person - to - Person

$.35 $.90 $2.50
Includes collect, special billing number, bill -to -a-thirdn umber,

operator dialed calling card and all Time and Charge request calls. The

live operator surcharge will be waived for customers of the Marianna and

Scenery Hill Telephone Company who are victims of domestic violence, the

staffs of domestic violence pr ogram agencies (when involved in domestic
violence counseling) and emergency services personnel (while in the

performance of their jobs). If the operator surcharge cannot be waived

when the call is being placed, the Company will, upon notification,

credit  the live operator surcharge amount to the aforementioned party's
telephone bill. Furthermore, should alternative methods become

available in the future which permit the aforementioned to access the

ACR party without revealing the caller's telephone numbe r and name, the
company will waive any additional charges associated with such

alternative methods.

(C) Indicates Change

Issued:

October 16, 1998 Effective: December 18, 1998
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MISCELLANEOUS SERVICEAND EQUIPMENT (C)

14. AR900" | NFORMATI ON SERVI CE BLOCKI NG
1. General
Where central office facilities permit, A9
customers the capability to block originat
Service numbe(900-NXX -XXXX).
2. Regulations
1. Blocking is available on individual lines for residence and business
customers.

2. When the blocking is activated, dire
numbers are blocked.

3. Initial blocking is provided at no charge uparstomer request.
Subsequent requests for A900" I nform
provided at the rates listed below.

4. Blocking can be provided on a Foreign Exchange access line.
5. Blocking service may not be available with certain rdlifieé business
arrangements.
6. There is no charge to remove A900" |
3. Rates
AR900" I nformation Service Blocking

Service Charges

RESIDENCE and BUSINESS

Initial Request No Charge

Subsequent Requests Applicable Residence or
Business Servic®rder and
Central Office Line
Connection Charges apply as
outlined in Section 3, Sheet 7

(C) Indicates Change

Issued: March 9, 1990 Effective: March 15, 1990
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MISCELLANEOUS SERVICE AND EQUIPMENT

O. PENNSYLVANIA TELECOMMUNICATIONS RELAY SERVICE

1.

General

The Pennsylvania Telecommunications Relay Service is a Relay
telecommunication service for the deaf, hearing and/or speech disabled population
of the Commonwealth. The service permits telephone communications between
deaf, hearing, and/or speeckabled individuals who must use a Text Telephone
and individuals with normal hearing and speech as provided in the tariff filed by
AT&T Communications of Pennsylvania, Inc.

Surcharge

In addition to the charges provided in this tariff and other irgtagoll tariffs in

which this Company concurs, a surcharge will apply to all residence and business
access lines served by this Company. This surcharge applies regardless of
whether or not the access line uses the Pennsylvania Telecommunications Relay
Savice.

This surcharge serves as the funding vehicle for the operation of the Pennsylvania
Telecommunications Relay Service, and shall be calculated by the Pennsylvania
Public Utility Commission (the Commission). The Commission shall compute

the Pennsylvaia Telecommunications Relay Service Surcharge each year and
notify local exchange carriers of the surcharge amount to be applied for the twelve
month period commencing with July 1 of each year.

The Commission may revise the surcharge more frequentiyattinaually at its
discretion.

Tariff revisions will be filed whenever the Commission calculates a new
surcharge amount and notifies the Company.

The following surcharge rates apply to all bills issued on or after July 1, 2008: (C)
Per residence acced#se, per month $0.08
Per business access line, per month $0.08 (D)

Centrex lines will be charged on an equivalency basis as determined by the
Commission.

(C) Indicates Change (D) Indicates Decrease

Issued: June 30, 2008 Effective: July 1,2008
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MISCELLANEOUS SERVICE AND EQUIPMENT

O. PENNSYLVANIA TELECOMMUNICATIONS RELAY SERVICE
3. Rates

Local calls will be charged at the applicable local flat rate or local measured
service rate.Local calls originating from ©

pay telephones shall be completed free of chafdkintraLATA toll calls, placed
through the Pamsylvania Telecommunications Relay Service, will be rated
according to the Rates Applicable on Messages Placed By Certified Speech and/or
Hearing Disabled in the Pennsylvania Telephone Association Toll Tariff Pa.

P.U.C. No. 10.

This Company concurs in thiariff.

The company will make available to the Telecommunications Relay Service
(TRS) user a calling card. The rates for the calling card shall not exceed those
that would apply to identical calls for GRS users of coin seplid service.

Please rer to the appropriate Interexchange Carrier tariff for interstate charges.

(C) Indicates Change

Issued:March 18, 1997 Effective: April 15, 1997
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MISCELLANEOUSSERVICE AND EQUIPMENT

P. DESCRIPTION

1.

Caller ID Service

Caller ID Service is an optional feature which allows a subscriber

to see the telephone number of an incoming call displayed on the

customer provided display unit. The telephone number of an
incoming call will display between the first and second rings.

Caller ID Service works only on calls which originate from and

terminate in central offices which are equipped to provide this

service or between central offices that are equipped and have SS7
connectivity. Caller ID is available to customers by monthly

subscription only, which provides unlimited use of this service.

As facilities permit, Caller ID Service will be provided to the

following customers: Residence and Business One - Party Serv  ice and
PBX Trunks. For calls originating from a line within a PBX Multi -
line hunting group, only the "main" telephone number will be

delivered.

The telephone numbers that will be displayed on a Caller ID
subscriber's display unit include listed, non -li stand
nonpublished telephone numbers.

The telephone numbers that will not be displayed to the Caller ID

subscriber are: (1) calls from customers who use Per - Call
Blocking or subscribe to Per - Line Blocking; (2) calls from
customers located in central off ices not a part of the SS7

Signaling System; and (3) calls placed through an operator. When
these types of calls are received by a Caller ID subscriber their
display unit will notify them that the calling telephone number is
unavailable.

In addition to t he ability to see the telephone number of incoming
calls, Caller ID Service provides a subscriber with the ability to

reject calls from customers who have blocked the display of their
telephone number on outgoing calls. This feature is called

Anonymous Ca Il Rejection (ACR) and can be activated and
deactivated by dialing a specific code. This feature is initially

provided to the subscriber in the deactivated mode. The ACR wiill
remain either on or off until the subscriber makes a change by

dialing the spec ial code. The Caller ID subscriber will hear

Issued:

October 16, 1998 Effective: December 18, 1998

Q)
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P.

DESCRIPTION (cont'd)

MISCELLANEOUS SERVICE AND EQUIPMENT

1.

Caller ID Service (cont'd)

a confirmation tone when the feature is activated or deactivated.
When a caller who has activated the Per - Call Blocking or Per - Line
Blocking, calls a Caller ID subscriber that has activated ACR, the
caller will hear an announce ment that calls from blocked telephone
numbers are not being accepted. The Caller ID subscriber's
telephone does not ring. There is no additional charge for this
feature. Blocked local or long distance calls routed to the
Anonymous Call rejection announ cement will not be rated as
completed calls.

Caller ID Service, Per - Call Blocking and Per - Line Blocking can be

used by customers with push button or dial pulse (rotary)
telephones.

Caller ID Deluxe Service

Caller ID Deluxe Service is an enhancemerthefoptional feature Caller ID

Service. Caller ID Deluxe allows a subscriber to see the telephone number and
name of an incoming call displayed on the customer provided display unit. The
telephone number and name of an incoming call will display bettiesiirst and
second rings. Caller ID Deluxe works only on calls which originate from and
terminate in central offices which are equipped to provide this service or between
central offices that are equipped and have SS7 connectivity. Caller ID Deluxe is
available to customers by monthly subscription only, which provides unlimited
use of the service.

As facilities permit, Caller ID Deluxe Service will be provided to the following
customers: Residence and Business-Bamy Service, PBX Trunks and Centrex
Service.

The telephone numbers and names that will be displyed on a Caller ID Deluxe
subscriber s di s pl-lstyandmonpublishedtatephorice | i s
numbers.

The telephone numbers and names that will not be displayed to the Caller ID
Deluxe subscriber are: (1) calls from customers who us€RBEBlocking or
subscribe to Pdrine Blocking; (2) calls from customers located in central offices
not a part of the SS7 Signaling System, and (3) calls placed through an operator.
When these typesf calls are received by a Caller ID Deluxe subscriber, their
display unit will notify them that the calling telephone number and name is

unavailable.

(C) Indicates Change
Is

sued:
1998

October 16, 1998 Effective: December 18,
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MISCELLANEQOUS SERVICE AND EQUIPMENT
P.  DESCRIPTION (contd) ©)

2. Caller ID Deluxe Servicé cont 6d)

In addition to the ability to see the telephone number and name of incoming calls,
Caller ID Deluxe Service provides a subscriber with the ability to reject calls from
customers who have blocked the display of their telephone number and name on
outgoing calls. This feature is called Anonymous Call Rejection (ACR) and can
be activated and deacttea by dialing a specific code. This feature is initially
provided to the subscriber in the deactivated mode. The ACR will remain either
on or off until the subscriber makes a change by dialing the special code. The
Caller ID Deluxe subscriber will hearconfirmation tone when the feature is
activated or deactivated. When a caller who has activated th@altd3locking

or PerLine Blocking, calls a Caller ID Deluxe subscriber that has activated ACR,
the caller will hear an announcement that calls fbdocked telephone numbers

are not being accepted. The Caller ID Deluxe subscribers telephone does not ring.
There is no additional charge for this feature. Blocked local or long distance calls
routed to the Anonymous Call Rejection announcement wilbagated as

completed calls.

3. Caller ID and Caller ID Deluxe P<€tall Blocking

PerCall Blocking is automatically available to all customers served by the
Company. This blocking option allows the calling party to block the passage of
their telephon@umber and name on outgoing calls. To activateCrRdr

Blocking a special code is dialed prior to placing each call.

When this blocking feature is activated by the calling party, and they place a call
to a Caller ID or Caller ID Deluxe subscriber, gubscriber's display unit will
indicate that the incoming call has been blocked. There is no charge to activate
PerCall Blocking and the service is provided on an unlimited basis. Caller ID
PerCall Blocking does not prevent the delivery of telephormalmers to 911
emergency service providers.

The Pay Telephones in the Company serving area will only be

equipped with the Caller ID P&all Blocking option. Instructions on how to use
blocking will be provided at each public telephone location.

(C) Indcates Change

Issued: October 16, 1998 Effective: December 18,
1998
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P.

MISCELLANEOUS SERVICE AND EQUIPMENT
DESCRIPTION (contd)

4, Caller ID and Caller ID Deluxe Per - Line Blocking

The calling party may prevent the display of their telephone

number and name on a permanent basis by subscribing to Per - Line
Blocking. This blocking option automatically prevents the display

of the calling number and name for all calls pla ced from that line
to a Caller ID or Caller ID Deluxe subscriber, unless the feature

is deactivated. If a subscriber of Per - Line Blocking chooses to
deactivate blocking, the calling telephone number and name would

be sent for that call only. After the ca Il is completed, the line
automatically reverts back to the Per - Line Blocking feature. The
deactivation of Per - Line Blocking is completed by dialing a

special code prior to placing each call.

The code to deactivate Per - Line Blocking is different than the one
used to activate Per - Call Blocking. Caller ID Per - Line Blocking
will be available to all customers in the Company serving area.

The Per - Line Blocking option can only be added or removed from a

customer's line by placing a service order with the Tele phone
Company. When this service is removed the line is automatically

converted to the Per - Call Blocking capability. Caller ID Per - Line
Blocking does not prevent the delivery of telephone numbers to 911

emergency service providers.

Customers who use eit her Per - Call Blocking or Per - Line Blocking will be
unable to complete calls to Caller ID and Caller ID Deluxe subscribers
that have activated the Anonymous Call Rejection (ACR) feature. When a
caller who has blocked the display of his/her telephone number and name
calls a Caller ID or Caller ID Deluxe subscriber that has activated ACR,
the caller will hear an announcement that the called party does not take
anonymous calls. To complete a call to a Caller ID or Caller ID Deluxe
subscriber that has activate d ACR: (1) place the call by unblocking the
telephone number; or (2) place the call through an operator which may
involve charges in addition to the cost of the call. The live operator
surcharge will be waived for customers of the Marianna and Scenery Hil I
Telephone Company who are victims of domestic violence, the staffs of
domestic violence program agencies (when involved in domestic violence
counseling) and emergency services personnel (while in the performance
of their jobs). If the operator surcharge cannot be waived when the
call is being placed, the Company will, upon notification, credit the
live operator surcharge amount to the aforementioned party's telephone
bill. Furthermore, should alternative methods become available in the
future which perm it the aforementioned to access the ACR party without
revealing the caller's telephone number, the company will waive any
additional charges associated with such alternative methods.
(C) Indicates Changes

Issued:

October 16, 1998 Effective: December 18, 1998
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MISCELLANEOUS SERVICE AND EQUIPMENT

RATES
Nonrecurring  Monthly
Charge Charge
(per order, per line) (per line)
Caller ID Service
Residence $5.00 (Q $ 4.50
Business $8.00 (C) $ 4.50
Caller ID Deluxe Service
Residence $5.00 (C) $6.95
Business $8.00 (C) $6.95
Caller ID Blocking
-Percall e e
- Per Line
Residence $5.00(C) -
Business $8.00(C) -

*Initial per line blocking is provided at no charge upon customer request. This nonrecurring charge would only
apply for subsequent requests for Caller ID Blocking (Per Line) for the same customer at the same address.

The nonrecurring Charge witle waived for customers of the Marianna and Scenery Hill Telephone Company
who are victims of domestic violence, the staffs of domestic violence program agencies (when involved in
domestic violence counseling) and emergency services personnel (whaeperfbrmance of their duties).

**The nonrecurring charge will be waived for customers upgrading from Caller ID to Caller ID Deluxe
Service.

PROVISIONS AND REGULATIONS

1. Caller ID Service will be offered on a monthly basis only. The Caller IDi&eis eligible to be
included with the Custom Calling Services Discount Rates as described in Section 7, Sheet 10.c. of
this tariff.

(C) Indicates Change

Issued: May 25,2006 Effective: May 26, 2006
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MISCELLANEOUS SERVICE AND EQUIPEMENT

* * * (C)

This Page Intentionally Left Blank

Reserved For Future Use

Contents of this page moved to
Section 7, Sheet 42

(C) Indicates Change

Issued: May 16, 2008 Effective: May 19, 2008
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MISCELLANEOUS SERVICE AND EQUIPEMENT

* * * (C)

This Page Intentionally Left Blank

Reserved For Future Use

Contents of this page moved to
Section 7, Sheet 43

(C) Indicates Change
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* * * (C)

This Page Intentionally Left Blank

Reserved For Future Use

Contentof this page moved to
Section 7, Sheet 44

(C) Indicates Change
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* * * (C)

This Page Intentionally Left Blank

Reserved For Future Use

(C) Indicates Change

Issued: May 16, 2008 Effective: May 19, 2008



Supplenent No.102- Telephone PA P.U.C. No. 6

Marianna and Scenery Hill Telephone Company Section 7
Marianna, Pennsylvania 2" Revised Sheet 19e
Cancelsl® RevisedSheet 19e

MISCELLANEOUS SERVICE AND EQUIPEMENT
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Q.

911 TARIFF LANGUAGE

1.

MISCELLANEOUS SERVICE AND EQUIPMENT ©)

GLOSSARY OF TERMS

Host Telephone Companylhe service provider, which is also the telecommunications public utility
that provides 9-1 service to the county/municiftyl and that houses the Automatic Location
Identification (ALI)/MSAG data used for providingB1 service.

Telephone CompanyA telecommunications public utility regulated by the Pennsylvania Public

Utility Commission and which has or requests actes$ise county/municipality-9-1 system or

connection to the serving selective router, including, but not limited to, local exchange carriers and
competitive | ocal exchange carriers. This te

Content: The data kements of the MSAG including (but not necessarily limited to) the data elements
that are entered into the following fieldsIAf a standard MSAG record:

Tax area record

Locality

Street

Thoroughfare

Directional [wlere required]

Even (E), odd (O), or all (A) [applied to house numbers]
Lowhigh range of house numbers

PSAP (Public Safety Answering Point)

LAT/LONG (Latitude/Longitude) [where required]

—IoTmMoO®»

Formatting, FormatShall includechanges to the identity of fields, order of fields, and number and
arrangement of data elements in each field, a
of such data, without changing the MSAG content, for purposes of validating against M&#*sre

REGULATIONS

A. The Telephone Company will comply with the Protocols as set forth in, and in the form of,
Service Provider B8-1-1 Protocols, Service Provider®1-1 Questionnaire and Testing
Procedures in accordance with the Petition df Begantic-Pennsylvania, Inc. for a
Declaratory Order (MSAG); Docket No-B0971203; Settlement Agreement of all Parties
and Joint Petition entered August 7, 1998.

B. The Telephone Company is indemnified under the Public Safety Emergency Telephone Act,
Act 78 of 1990.

C. The Telephone Companyds liability and ins
No. 6, Section 1, General Regulations.

D. Cases of Service interruptions affecting public health and safety shall receive priority
attention mder any and all conditions, particularly in time of disaster. Every appropriate
resource will be utilized. The service provider will make reasonable best efforts to have its
system fully functional as soon as possible, unless conditions beyond tlieeservo r ovi d e
control prevent
service restoration. ©

(C) Indicates Change

Issued: September 6, 2000

Effective: September 7, 2000
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MISCELLANEOUS SERVICE AND EQUIPMENT

Q. 911 TARIFF LANGUAGE
2. REGULATI ONS (cont 6d)
E. The service provider wildl not use the count.y

not directly related to and required for the provision-f D service.

F. The Host Telephone Company willtn@ | | t he countydés/ municipald.i
format and will not modify the content of the MSAG unless requested or permitted to do so
by the county/municipality. A request to modify content by the Host Telephone Company
shall be responded to Itlye county/municipality within (10) business days or the request is
deemed to be approved. The request shall be in writing and shall set forth in reasonable
detail the proposed modification and all reasons in support. The request shall be granted
providedl t he modi fication is necessary for the |
maintenance, or upgrading of theld service.

G. The Telephone Company shall not otherwise modify the content of the MSAG, but may
make formatting changes approved by the tgorunicipality necessary to enable the
MSAG to conform to the telephone companyos i
in writing and shall set forth in reasonable detail the formatting changes and all reasons in
support. The county/municipalighall respond to the request in ten (10) business days or the
request is deemed to be approved. The request shall be granted provided the formatting
change does not impair the integrity and accuracy of the MSAG database. For the purposes
of this regulatdn, a content or formatting change does not include the use of the MSAG
content in telephone companiesd operational
information for input to the ALI database.

H. The service provider will not sell, lease, rent, loapmvide, or transfer the
countyodéds/ municipalityés MSAG to any other pe
written authori zat i on -Ielfcootdinagor, orbdisiar heydésghesmu ni c i

l. The Telephone Company will not, withiothe written consent of the county/municipality,
modi fy or create any derivative of the count
(1) mirror image copy of the MSAG may be made in electronic form for archival purposes
(the copy may be made iead/write format by the host telephone company, but shall be
made solely in readnly format by all other telephone companies), and the telephone
company may make a mirror image copy, solely in +ealgt format and only for database
reconciliation, addresgerification for new connections of service, and other functions that
are necessary to ensure that the name and address information provided by the service
provider to the county/municipality is accur
MSAG format.

Issued: September 6, 2000 Effective: September 7, 2000
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MISCELLANEOUS SERVICE AND EQUIPMENT

R. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI)

1. GENERAL DESCRIPTION

a. Integrated Services Digital Network (ISDN) is a public netwioalsed set of communications
services that make it possible to send, receive, and motbfyriation using regular
telephone facilities. ISDN provides etmtend digital communications and gives the ability
to transmit data and voice over the same telephone line simultaneously. This functionality is
provided via channelized transport facilitidie ISDN architecture provides for Primary
Rate Interface (PRI) which is typically used when a customer wants to connect large
guantities of digital lines to the network.
b. Integrated Services Digital Netwekkrimary Rate Interface (ISDRRI) uses theSDN architecture to provide
the customer with the capability to transmit voice and data simultaneously over the same digital facility. Under various
optional arrangements, ISBRRI provides the customer with access to CirBwitched Voice Services andrCuit-

Switched Data Services.

2. ISDN-PRI SERVICE ARRANGEMENT

a. ISDN-PRI Service Arrangement Connectionsn ISDN-PRI arrangement connects an I1Sibabable

Company central office switch to ISBdapable customer premise equipment (CPE). Dependingeapfilication, that

CPE might be a PBX, a router, a multiplexer, etc. The ISR arrangement provides a total of twefayr digital
communications channels within a single physical facility. Twdimtge of these channels are called Bearer, or B
Channet and they carry the actual voice or data. Another channel, called the Delta or D Channel, is used to transport

signaling for the other 23 channels. This configuration is known as 23B+D.

Issued: January 20, 2003 Effective: February@, 2003
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFA CE (PRI) ( Cont 6d)

2. ISDN-PRI SERVI CE ARRANGEMENT (Cont 6d)

a. ISDN-PRI Service Arrangement ConnectiohsCo nt 6 d )

(1) B Channel The B Channel is a directional synchronous channel
capable of supporting digital transmission speeds of 64 kilobits p
second (kbps). Each B Channel of an ISPRI may carry:

€) Circuit-Switched Voice
(b) Circuit-Switched Data

(2) D Channel The D Channel is a 64 kbps digital signaling channel that
carries signaling and control for the B Channels.

b. ISDN-PRI Acces Facility- The ISDNPRI Access Facility provides a high
capacity digital link over which the ISDRRI services are delivered. This
facility is based on a 1.544 million bits per second (Mbps) DS1 carrier (T1
facility) connect i ntheGommnycantsatoficeer 6 s

A

serving the customero0s premises.

C. Customer Premises Locatidfor provision by the Company of ISDRRI

service, the customerds premi ses mus
service area.

Issued: Jarary 20, 2003 Effective: February 20, 2003
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL N ETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

2. ISDN-PRI SERVI CE ARRANGEMENT (Cont 6d)

d. Multiple ISDN-PRI Arrangement There may be situations where more than
23 B Channels are needed at a particular customer premise. In those
situations, mliiple ISDN-PRI facilities can be assigned to an ISPRI
arrangement. With the multiple ISBRRI arrangement, the D Channel in the
first ISDN-PRI facility is used to transport signaling for additional PRI
facilities. The first ISDNPRI would be configureds 23B+D and the other
ISDN-PRIs would be configured as 24B. This use of {fawility Associated
Signaling (NFAS) allows the overhead of the D Channel to be distributed
over multiple ISDNPRI facilities, thereby increasing channel efficiency.

e. D ChannéBackup- In Multiple ISDN-PRI Arrangements, a second D
Channel can be assigned (where available) as an automatic backup to the
primary D Channel. This can be offered when more than one 48RINs
provided to the same customer in order to provide redwaydat the
signaling channel.

Issued: January 20, 2003 Effective: February 20, 2003
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

3. CIRCUIT SWITCHED SERVICE DESCRIPTIONS

Circuit Switching is a switching arrangement in which an entire circuit or B Channel
is dedicated to a given call. The circuit is connected on a per call basis and can carry
circuit-switched voice or circuiswitched data. Circuit switched related services

include:
a. Clear Channel CapabilityA characteristic of the transmission paths on the
ABO channel that allows the full ban

available to the customer. However, ISDN interconnection tel 8D
equipped central offices will be potentially subjected to analog transmission
or subrated to 56 kbps.

b. Dedicated Trunk GroupsThe B Channels of an ISBRRI can be dedicated
for calls to and from the public network: Incoming, Outgoingya/, Direct
Outward Dialing (DOD) or Direct Inward Dialing (DID).
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

3. ClRCUI'T SWI TCHED SERVI CE DESCRI PTI

C. Number Assignment

Assignment of numbers related to ISEFRI service shall be limited to numbers assigned to the Company local service exchange for the Company
cental office in which the Customer premises is located or for which the customer is connected by special access serxilvedaat esttion

7.R.2.d. above.

(2) Individual Directory Number Each ISDNPRI arrangement includes
an individual directory nundy.

(2)  Multiple Directory Numbers Additional directory numbers, a range
of directory numbers, or several ranges of directory numbers can be
optionally added.

d. Hunt Service Hunt Service is included in the ISBRRIS Service
Arrangement ConnectionThis feature allows incoming calls to a busy
directory number to search through a predetermined list of directory numbers.
This may be another directory number assigned to the customer for the ISDN
PRI Service Arrangement on the same (or a different) & Gél.
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

3. ClRCUI'T SWI TCHED SERVI CE DESCRI PTI

e. Advanced Calling ServicedSDN-PRI can support access to the following
Advanced Calling Services (alsalled CLASS services) from suitably
equipped CPE:

(1) Caller ID- Basic This feature allows the central office and the
customer 6s equi pment to communica
number on calls carried by the ISEPRI service. The number can
then be made available to be displayed on a properly equipped
telephone set or adjunct equipment.

Issued: January 20, 2003 Effective: February 20, 2003
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

4. TECHNICAL SPECIFICATIONS

a. Transmission SpecificationsThe ISDNPRI Access Facility provides a high
capacity digital link over which the ISDRRI services are delivered. This
facility is based on a 1.544 Mbps DS1 carrier (T1 facility) whose
characteristics are as follows:

1 Line Code =  Bipolar 8 Zero Substitution (B84S
1 Framing Format =  Extended Super Frame (ESF)
1 Signaling =  Q.931 Signaling
1 Data Rate = 64 kbps clear or kbps restricted
1 D Channel =  24th channel on the T1 facility
b. Customer Premise Equipment (CPE) and Faciliti€sistomer Premises

Equipment (CPE) hat i s compati bl e-PRliintetfiacet he C
is the responsibility of the customer.

The Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Companthatjizadsioning of
ISDN servies render any facilities provided by the customer obsolete or require modification of such equipment or system, orafftbetritése
use or performance.
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

5. REGULATIONS AND CONDITIONS

a. Unless specifically exempted, ISDN services shall be subject to all general
regulations applicable to the provision of service by the Company as stated in the General

Regulations at Section 1 of this tariff.

b. ISDN-PRI is providé at the option of the Company. These services are
furnished subject to central office switching capacity, capability, and the
availability of outside plant facilities.

The availability, functionality, and capabilities of ISERRI may vary, or may
not beavailable, dependent upon type of serving central office switch, related
software controlling that switch and associated outside plant.

(1)  Where facilities are not available, or unusual expenditures are involved
in making them available, the customerymae required to pay
additional charges to cover the unusual expenditure, or to contract for
services beyond the normal service term, or both.

(2) Mileage Charges: Provision of the underlying ISBRI Access
facility (T1) is mileage sensitive. As sucdditional mileage charges

may apply.
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R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

5. REGULATI ONS AND CONDI TI ONS (Cont 6d)

C. Payment for Service

(1)  The minimum charge period for services provided undetatiféis one
year.

(2) Customer6s have the option to qual
under contract to either a thrgear or fiveyear term. The discounts for
threeyear or fiveyear term commitment contracts are established at
Section 7.R.@l following. The discounts for the respective contract
periods apply to the monthly rates for ISBIRI Service Arrangement
Connections set forth at Sections 7.R.6.b(1) through (3). The discounts
do not apply to any other rates. The discount for thecgighe contract
period will continue to apply after completion of the contract period
unless the customer orders service under a longer contract period in
which case rates will be reduced pursuant to the higher discount rate.
Notwithstanding execution o contract by the Company and the
customer for purposes of term commitment and qualification for
discount, all of the terms, conditions and rates established in this Tariff
shall apply to provision of ISDNPRI Service to the customer by the
Company.

3) Suspension of service is not allowed.
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R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

5. REGULATI ONS AND CONDI TI ONS (Cont 6d)

d. Termination Liability

(1)

(@)

Service Ordered on a Montbh-Month Basis

For ISDN-PRI service ordered on a montt-month basis, if the
customer disconnects ISDRRI service prior to completion of the
minimum charge period of one year, the customer shall pay a charge
equal to the undiscounted ISERRRI monthly rate applicable to the
serviceordered by the customer multiplied by the number of months
remaining in the minimum charge period at the time of disconnection.
For service ordered on a morttaimonth basis, after completion of

the minimum charge period, there is no penalty for discdimmec

Service Ordered under a Thr€ear Contract

For ISDN-PRI service ordered on a thrgear contract, if the

customer disconnects the ISDN PRI services, in whole or in part,
before completion of the first year of the contract period, the customer
shall pay a charge equal to the ISIPRI undiscounted monthly rate
applicable to the service ordered by the customer multiplied by the
number of months remaining in the first year of the contract period in
plus the difference between the applicable tyessr contract

recurring rate and the applicable undiscounted monthly recurring rate
multiplied by the number of months of the contract period that have
elapsed as of the date of the disconnection.

Issued: January 20, 2003
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE | NTERFACE (PRI) ( Cont 6d)

5. REGULATI ONS AND CONDI TI ONS (Cont 6d)

d. Termination Liability (Cont 6d)

(2) Service Ordered undera Thféee ar Contract (Cont 6c

Customers under a thrgear contract who disconnect ISERRI

service, in whole or in part, tef completion of the first year of the
contract period but before expiration of the contract period, shall pay
to the Company an early termination liability charge for each
disconnected service

eqgual to the difference between the applicable tixeee cotract

recurring rate and the applicable undiscounted monthly recurring rate
multiplied by the number of months of the contract period that have
elapsed as of the date of disconnection. For service ordered under a
threeyear contract, after completion ¢fet threeyear contract period,
there is no penalty for disconnection.

3) Service Ordered under a Fiyeear Contract

For ISDN-PRI service ordered on a fayear contract, if the customer
disconnects the ISDN PRI service, in whole or in part, before
comgetion of the first year of the contract period, the customer shall
pay a charge equal to the ISERI undiscounted monthly rate

applicable to the service ordered by the customer multiplied by the
number of months remaining in the first year of the conhfradod

plus the difference between the applicable-frear contract recurring

rate and the applicable undiscounted monthly recurring rate multiplied
by the number of months of the contract period that have elapsed as of
the date of the disconnection.
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

5. REGULATI ONS AND CONDI TI ONS (Cont 6d)

d. Termination Liability (Cont 6d)

3) Service Ordered underaFiYee ar Contr act (Cont 6

Customers under a fivgear contracwho disconnect ISDNPRI

services, in whole or in part, after completion of the first year of the
contract period but prior to completion of the third year of the contract
period, shall pay to the Company an early termination liability charge
for each disonnected service equal to the difference between the
applicable fiveyear contract recurring rate and the applicable
undiscounted monthly recurring rate multiplied by the number of
months of the contract period that have elapsed as of the date of
disconnetion. Customers under a fiyear contract who disconnect
ISDN-PRI services, in whole or in part, after completion of the first
three years of the contract period but prior to completion of the fifth
year of the contract period, shall pay to the Compamgarly

termination liability charge for each disconnected service equal to the
difference between the applicable fiyear contract recurring rate and
the applicable thregear contract rate multiplied by the number of
months of the contract period theve elapsed as of the date of
disconnection.. For service ordered under aymar contract, after
completion of the fiveyear contract period, there is no penalty for
disconnection.
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

5. REGULATI ONS AND CONDI TI ONS (Cont 6d)

d. Termination Liability (Cont 6d)

(4)

Waiver of Termination Liability Charges for Customers Ordering
New Service Offerings

In the event the Company offers a new service based on new or
revisedtechnology that, in the sole judgment of the Company, meets
the switcheedigital communication capabilities currently provided by
ISDN-PRI, the Company will waive Termination Liability for a
customer who terminates ISDRRI Service in conjunction with
ordering the new service offering under this tariff. In order to qualify
for waiver of the Termination Liability, the customer must order
capacity with respect to the new service offering that is, in the sole
judgment of the Company, comparable to that cedday the ISDN

PRI term commitment contract.
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

5. REGULATI ONS AND CONDI TI ONS (Cont 6d)

e. Directory Listings One directory listing is provided without charge for each
ISDN-PRI customer. Additional listings may be provided as specified for
Additional Listing Service in the Rates & Charges section of this F=IRN
tariff.

f. Billable Call Treatment Normal toll charges (including INWATS and
OutWATS charges) shall apptyp calls that are made outside of the Local
Service Area.

g. Customer Premise Equipment (CPE)

@) This tariff does not include ter
premises. Terminal equipment may be sold or leased separately by the
Company (under a parate contract) or may be provided by the
customer.

(2)  The customer is responsible for providing the power required for any
and all CPE connected to an ISINRI.

h. The Company shall not be liable for any loss or damages arising out of error,
interrugtions, defects, failure, or malfunctions of ISDN services or associated
equipment. Damages arising out of such interruptions, defects, failures, or
malfunctions of the services after the Company has been notified, and has
reasonable time for repair, shalno event exceed an amount equivalent to the
charges made for the service affected for the period following notice from the
customer until service is restored.
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

5. REGWLATI ONS AND CONDI TI ONS (Cont 6d)

I. Federal Common Line ChargesISDN-PRI service is subject to Federal
Communications Commission (FCC) Interstate Common Line charges under the
rates and application rules specified by the FCC. These charges areiamaddit
to the charges for ISDIRRI service specified in Section 7.R.6 of this tariff
following. Interstate Common Line charges applicable to ISER service
provided by the Company are billed by the Company pursuant to National
Exchange Carrier AssociatigNECA) Tariff F.C.C. No. 5. The Companyis an
issuing carrier for NECA Tariff F.C.C. No. 5.

Applicable ISDNPRI charges billed by the Company pursuant to NECA Tariff
F.C.C. No. 5 include the following:

(1) End User Common Line (ECULPursuant to NECAariff F.C.C. No.
5, Section 4.6.8, the End User Common Line (ECULMultiline
Business rate will be billed for each ISERI arrangement provided by
the Company at the rate of five EUGAultiline Business Individual line
or trunk charges as set forth NECA Tariff F.C.C. No. 5., Section
17.2.2(C).

(2) ISDN-PRI Line Port ChargePursuant to NECA Tariff F.C.C. No. 5,
Section 3.10, the ISDN PRI Line Port charge will be billed for each
ISDN-PRI arrangement provided by the Company at the rate set forth in
NECA Tariff F.C.C. No. 5., Section 17.1.4.

Issued: January 20, 2003 Effective: February 20, 2003
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R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

5. REGULATI ONS AND CONDI TI ONS (Cont 6d)

I. Federal Common Line CharggsCont 6 d)

3) Federal Universal Service Charge (FUSBursuant to NECA Tariff
F.C.C. No. 5, Section 3.9, the Federal Universal Service Charge (FUSC)
will be billed for each ISDNPRI arrangement provided by the Company
at the rate set forth in NECA Tariff F.C.C. No. 5., Section 17.1.3(B).

The Company will Bi the current NECA Tariff F.C.C. No. 5 rates applicable to
ISDN-PRI service. In the event NECA revises any of the rates applicable to
ISDN-PRI service pursuant to NECA Tariff F.C.C. No. 5, the revised rates apply
to the ISDNPRI service provided by theo@pany to the customer based on the
effective date of the change in NECA Tariff F.C.C. No. 5. In the event NECA
revises the terms and conditions in NECA Tariff F.C.C. No. 5 applicable to
ISDN-PRI service, including any revisions of section numbers refecdmerein,

the revised terms and conditions and/or section numbers shall apply to charges
under NECA Tariff F.C.C. No. 5 billed by the Company to company applicable
to ISDN-PRI service provided by the Company notwithstanding any references
in this sectiormade obsolete by the revisions in NECA Tariff F.C.C. No. 5.
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MISCELLANEOUS SERVICE AND EQUIPMENT

R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

6. RATES AND CHARGES

Monthly Service
Rate Establishment

a. ISDN-PRI Access Facility

(1) ISDN-PRI Access Facility

First Mile N/AW N/AW
(2) ISDN-PRI Access Facility
Each Additional Mile $40.00 N/AW
b. ISDN-PRI Service Arrangement
Connections
(1) 23 B-Channels +1 B $765.00 $700.00
Channel
(2) 24 B-Channels (for $765.00 $700.00
multiple ISDN-PRI
Arrangements)
3 D-Channel Backup $100.00 $150.00

(4) Move Charge
To move ISDNPRI Service, per
ISDN-PRI Facility
N/A $25.00

MThe charges associated with the ISBRI Access Facility, other than monthly charges fo
additional miles beyond the first mile, are included in the ISERN Arrangement Connection
charges.

Issued: January 20, 2003 Effective: February 20, 2003



Supplement No. 80Telephone PA P.U.C. No. 6

Marianna and Scenery Hill Tegphone Co.

Marianna, Pennsylvania

Section 7
Original Sheet 39
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R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

6. RATES AND CHARGES

(Cont 6d)

Monthly Service
Rate Establishmen
b. ISDN-PRI Service Arrangement
Connectiong Cont 6d)
(4) Directory Numbers:
Primary Directory Number (with
each ISDNPRI
Arrangement) No Charge
No Charge
Additional Directory Numbers $2.00 per
Directory $25.00 per
Number Initial Service
Establishment
Request
C. Circuit Switched Features
(1)  Clear Channel Capability No Charge
No
Charge
(2) Call-by-Call Capabilityi $75.00 $100.00
Per ISDNPRI Facility
(3)  Advanced Calling Service:
Caller IDi Basic N/A® N/A®
4) Subsequent Feature
Additions/Changes Per N/A $50.00

ISDN-PRI Facility

Issued: January 20, 2003
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R.  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI) ( Cont 6d)

6. RATES AND CHARGES (Cont 6d)

d. Term Discount$ applicable to the ISBPRI Service Arrangement Connection Charge
Three Year Contract 10%
Five Year Contract 15%
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MISCELLANEOUS SERVICE AND EQUIPMENT

S. PROMOTIONAL OFFERINGS ©)

1. Additional Access Line for Business Customers

Beginning April 25, 2005, business customeraynbe eligible to receive a waiver of
nonrecurring charges (ANRCO) and one monthds re
addition of line by the customer. To be eligible, customers must sign up for an additional access

line. Subscription to this prootion is available through May 13, 2005, unless it is sooner

changed or canceled by Marianna & Scenery Hill Telephone Company.

(C) Indicates Change
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MISCELLANEOUS SERVICE AND EQUIPMENT

T. BUNDLED PACKAGES

The following bundled packages are discounted billing arrangementsegalations applicable to
Custom Calling, and CLASS Features included in these bundled packages, as specified in this
Telephone tariff, apply to those services and features when offered as part of the bundled packages.

1. Description

Product bundles pride residential customers the option of subscribing to service packages that combine basic
local service with other features and services offered by or through the Company at a single bundled rate.
Product bundles are available on a monthly subscrijéais at the rates provided below. No Service Order

or NonRecurring charge applies to Bundled Service Packages.

2. Regulations

a. Bundled Packages are only available to customers whose long distance service is provided by Marianna Long
Distance.

b. Bundled Packages are only available to residential customers.
c. Bundled Package customers may terminate the package or switch to another calling plan at any time.

d. Customers enrolled in Bundled Packages, who fail to pay the entire package patendoeth, will have all
existing Bundled Package services converted to the applicable tariff rates for the individual services included
in their package. Service Charges will not apply for converting services back to their individual tariff rates.
Suchcustomers will not be permitted toearoll in the Bundled Packages until such time as all associated
unpaid balances have been paid in full.

3. Rates
The recurring rates for services are as follows and are in addition to all other charges for
servie and equipment, plus service connection charges as applicable in Section 3.

a. Basic Package $8.95 per line per month
b. Plus Package $5.00 per line per month

(C) Indicates Change
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MISCELLANEOUS SERVICE AND EQUIPMENT

T. BUNDLED PACKAGES (cont 6d)
3.Rate cont 6d)

a Subscribers to any of the Home Phone bundles may upgrade their bundle for an
additional $5.00 per month to include:
Call Conferencing dvay
Anonymous Caller Rejection
Call Back Busy Unlimited
Call Return Unlimited
Call Forwardi All Calls

b. Customers who commit to subscribing to any of the Full House double play bundles
for a minimum of 12 months will receive a $5.00 credit per month.

C. Customers who commit to subscribing to any of the Full House triple play bundles
for a minimum of 12 ranths will receive a $10.00 credit per month.

Home Phone Standard Package Price:
Access Linég Residentidl)
$24.95
Caller ID with Namé&)
Call Waiting?)
Voice Maili Call Forward?
Voice Maili Enhancet?

Basic Package 150This package &s been grandfathered $34.95
Home Phone Standard (above), plus
150 Minutes of Long Distance Usdgle

Home Phone Standard TV $39.95
Access lin€)
Caller ID with Naméb
Call Waiting?)
Voice Mail Basici Call Forward®
Voice Mail - Enhancet®)
Long Distance at $0.10 per mindie
Basic Cable TV Servié®

() The regulated portions of this package can be found in Section 2,1Sheetin Section 6 of this tariff.

() Unregulated Services.

() Provided for informational purposes only (Rjpmisdictional in this tariff); lovg distance must be provided by
Marianna Tel, Inc. d/b/a FairPoint Communications to benefit from the long distance minutes of use component.
Restrictions on use of unlimited long distance service are defined in the tariff iaihMa&Tel, Inc. d/b/a FairPoint
Communications (PA PUC #1).

(4) Provided for informational purposes only (smisdictional in this tariff); DSL is provided biylarianna & Scenery
Hill Telephone Co. d/b/a FairPoint Communications and DSL speeds are rattgad. BEmobile Communications
Inc. d/b/a FairPoint Communications provides the Cable TV and Cable Modem services.

(C) Indicates Change
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