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CHANGES MADE BY THIS SUPPLEMENT

CHANGES:

This supplement makes a change to the State Tax Adjustment Surcharge in compliance with
the Commission’s STAS procedure.

Section 1, Sheet 7
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GENERAL REGULATI ONS

TARI FE_APPLI CATI ON




This tariff governs the furnishing of tel ephone service and facilities by the
Pymat uni ng | ndependent Tel ephone Conpany, hereinafter referred to as the

Tel ephone Conmpany. The general regulations in this section of the tariff are
suppl enental to regul ations contained in other sections of this tariff.

TELEPHONE SERVI CE DEFI NED

The Tel ephone Conpany does not transmit nessages but offers, subject to the
ternms and conditions specified in this tariff, the use of its facilities,
wher e avail able, for comuni cati on between subscribers. The term “service” as
used t hroughout this tariff refers to service, equipnent and facilities.

OBL| GATI ON TO FURNI SH SERVI CE

The Tel ephone Conpany’s obligation to furnish service is dependent upon its
ability to secure and retain, w thout unreasonabl e expense, suitable
facilities and rights for the construction and mai nt enance of the necessary
circuits and equi prment.

SPECI AL TYPES OF SERVI CE AND EQUI PMENT

In cases where a subscriber desires some special type of service or equipnent
for which provision is not otherwi se nade, and in the judgenent of the

Tel ephone Conpany there is no reason for refusing to render the specia

service desired, a rate is quoted based on the cost of furnishing such service
or equi prent .

EQUI PMENT, APPARATUS AND LI NES

Access |ine equi pnent furnished by the Tel ephone Conpany shal | (O
remai n the property of the Tel ephone Conpany, and, upon termnation of

service for any cause whatsoever, shall be returned to the Tel ephone

Conpany in good condition, reasonable wear and tear thereof expected.

Al'l connection to the network by the Tel ephone Conpany or by the
Custonmer nust conply with the rules and regul ati ons of the Federa
Conmuni cati ons Conmi ssion and the Pennsyl vania Public Utility
Conmi ssi on.

(O Indicates Change
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Suppl emrent No. 58 - Tel ephone - Pa. P.U.C. No. 5
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Tel ephone Conpany First Revised Sheet 2

Canceling Oiginal Sheet 2
GENERAL REGULATI ONS (cont’ d)

| NSTALLATI ON, RELOCATI ON, MAI NTENANCE, REPAIRS & REMOVAL

Al'l access wiring, protectors and/or network interface devices (O
must be installed, maintained, repaired, relocated and renoved by the

Tel ephone Conpany.

The subscriber shall be responsible for damages to the facilities of the
Tel ephone Conpany resulting fromnegligence or willful act of the
subscri ber.

The Tel ephone Conpany shall not be |iable for any defacenent of or
damage to the prem ses of the subscriber resulting fromthe attachment
of the Tel ephone Company’s equi prent, apparatus or |ines on such

prem ses, or their installation or renmoval, when such damage is not the
result of negligence of the Tel ephone Conpany.



ACCESS TO PREM SES OF SUBSCRI BER

For the purpose of installing, repairing, inspecting or renmpving any
part of its equiprment, apparatus or lines on the prem ses of the
subscriber, or for naking collections, the agents and enpl oyees of the
Tel ephone Conpany shall have entrance thereto at any reasonabl e hour

BUSI NESS AND RESI DENCE SERVI CE CLASSI FI CATI ONS

Busi ness rates are applicable in connection with service furnished at a
busi ness | ocation or any other place where the service is used primarily
or dom nantly for business, professional or institutional purposes. |If

either the main station or any extension connected therewith is |ocated

in a place where business rates are applicable, business rates apply to

the main station and to all extensions therefrom

Resi dence rates apply in private residences where the service is used
primarily or dom nantly for social or donmestic purposes.

USE OF SERVI CE

Unl ess otherwise indicated in this tariff, the use of business service
is restricted to the subscriber, his agents and representatives, and the
use of residence service is restricted to the subscri ber and nenbers of
hi s househol d.

The subscriber shall not use the service or permt others to use it in
such manner as to interfere with the service of other subscribers.

Unl ess otherwise provided in this tariff, service shall in no case be
resol d.
(O Indicates Change
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GENERAL REGULATIONS (cont’d)

CONTRACTS FOR SERVICE

The Telephone Company reserves the right to require applications for service to be made in writing on forms
supplied by it. Upon acceptance of an application for service, all applicable provisions of the Telephone Company’s
tariffs lawfully on file become the contract between the Telephone Company and the subscriber. Requests for
additional service or changes in service, upon acceptance by the Telephone Company, become a part of the original
contract, except that each item of additional service is subject to the appropriate minimum contract term. The
acceptance or use of service may be deemed an application for such service and an agreement to pay for it at the
rates applicable thereto under the current tariff. Any change in rate or regulations lawfully made acts as a
modification of all contracts to that extent without further notice.

Except as otherwise provided in this tariff, service is furnished for a minimum contract term of three months.

FCC DESIGNATED 811 SERVICES

As mandated by the Federal Communications Commission (FCC), in compliance with the Pipeline Safety
Improvement Act of 2002, the abbreviated 811 Dialing Code is established for use by commercial and residential
consumers to provide advanced notice of excavation activities to certified “One Call” notification systems entities as
a toll free call. The certified “One Call” notification systems entity must subscribe to termination facilities and lines
in sufficient quantities to provide adequate service to the public. 811 Service is provided for the benefit of the
certified “One Call” notification systems entity on a special charge treatment basis as detailed in Section 1, Sheet 1
of this tariff. The provision of 811 Dialing Code by the Company shall not be interpreted, constructed or regarded,
either expressly or implied, as being for the benefit of or creating any Company obligation toward any third person
or legal entity other than the certified “One Call” notification systems entity.

The maximum liability of the Company for direct damages or losses of any kind arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failure or defects in any facility furnished by the Company,
occurring in the course of furnishing 811 Service, or of the Company in failing to maintain proper standards of
maintenance and operation or to exercise reasonable supervision, will in no event exceed an amount equivalent to
the proportionate charge to the certified “One Call” notification systems entity for the 811 Service and local
exchange services for the period of service during which such mistake, omission, interruption, delay, error or defect
in transmission or defect or failure in facilities occurs. The Company will have no liability for any consequential,
incidental, or indirect damages or losses, whether or not the customer was aware or should have been aware of the
possibility of these damages or losses. The Company is not liable for any losses or damages caused by the
negligence or willful misconduct of the certified “One Call” notification systems entity.

DEPOSITS

A deposit, in accordance with Commission regulations at 52 Pa. Code, §§ 64.31 - 64.41 may be required as security
for future bills. Interest rates applied to customer deposits held by the Telephone Company are prescribed by the
PUC.

Deposits will be returned in accordance with Commission regulations at 52 Pa. Code, §§ 64.31 - 64.41.

The fact that a deposit may have been made in no way relieves the applicant or subscriber from complying with the
Telephone Company’s regulations as to the prompt payment of bills or constitutes a waiver or modification of the
regular practices providing for discontinuance of service for non-payment of any sums due the Telephone Company
for service rendered.

CHARGES FOR FRACTIONAL MONTHS
When service is established, the initial charge for local service, equipment and facilities for the fractional part of the
current billing month is a pro rata share of the monthly charge.

(C) Indicates Change

Issued: April 3, 2007 Effective: April 4, 2007
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GENERAL REGULATIONS (cont’d)

PAYMENT FOR SERVICE

Installation and construction charges, where applicable, must be paid in advance of the
establishment of service.

Service connection charges are payable when service is established.
Message charges at pay telephones are payable in advance.

Recurring charges for service are billed monthly in advance and are payable when the service
has been rendered. Charges for toll message service are billed after the service has been
rendered and are payable on request. A late payment penalty of 1 1/4% will be applicable to
balances carried forward from the customer’s previous bill. The charge will be applied to
amounts yet upaid at each bill date. The charge will be applied to the customer’s bill and will be
subject to the normal treatment procedures of the Company. Governmental accounts at the
federal, state, and local levels shall be exempt from this charge.

Charges for all local and toll messages sent from the subscriber’s telephone station and for all
toll messages received at such station on which charges are reversed with the consent of the
person answering the call are the responsibility of the subscriber.

A statement of account rendered to the subscriber shall be deemed correct and binding upon the

subscriber unless objection in writing is received by the Telephone Company within thirty days
after rendition of the statement.

SUSPENSION OF SERVICE

The Telephone Company reserves the right to suspend service for non-payment of bills, ten days
after date due, or for violation of rules and regulations of this tariff, after due notice by the
Telephone Company.

The Telephone Company also reserves the right to suspend, without notice, service to facilities
that have apparently been abandoned and to demand payment for such service up to and
including date of suspension, provided it has not been notified by the subscriber to discontinue
service prior thereto.

(C) Indicates Change

Issued: March 18, 1997 Effective: April 15, 1997
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GENERAL REGULATI ONS (cont’ d)

LIABILITY OF TELEPHONE COVPANY (O
In event interruptions, omi ssions, defects, errors, mstakes or del ays
in transm ssion occur in the course of furnishing service, |lines and

other facilities and are not caused by negligence of the subscriber, the
liability of the Tel ephone Company for danages arising therefrom shal
not, except as otherw se provided for in Section 1 Sheet 8 of this
tariff, exceed an anobunt equivalent to the proportionate charge to the
subscriber for the period during which such interruption, onission
defect, error, nistake or delay in transm ssion occurs. \Were a |loca
nessage guarantee applies, a pro rata portion of the guarantee for the
peri od of suspension is allowed. No other liability shall in any case
attach to the Tel ephone Conpany.

CANCELLATI ON FOR CAUSE

Service is furnished subject to the condition that it will not be used
for an unlawful purpose. Service will not be furnished if any |aw
enforcenent agency, acting within its jurisdiction, advises that such
service is being used or will be used in violation of law, or if the

Tel ephone Conpany receives other evidence that such service is being or
will be so used.

The Tel ephone Conpany may al so term nate w t hout advance notice any
service which is used in such a manner as to interfere with the service
of others or that is used for any purpose other than a nmeans of

communi cati on.

TELEPHONE NUMBERS

The Tel ephone Conpany reserves the right to change the tel ephone nunber
or numbers of a subscriber’s station or stations as the exigencies of

t he busi ness may require.

TELEPHONE DI RECTORI ES (O
The Tel ephone Conpany, except as provided herein, shall not be |iable

for danage cl ai med on account of errors in, or onmissions from its

directories, nor for the result of publication of such errors in the

directory, nor will the Tel ephone Conpany be a party to controversies

ari sing between subscribers or others as the result of |istings

published in its directories.

OVERTI ME WORK

When, at the subscriber’s request, work is performed at other than
regul ar busi ness hours of the Tel ephone Company, an extra charge for
such work will be nmade to conpensate for the current overti me wage
rates.

(O Indicates Change

| ssued: May 31, 1988 Ef fective: June 1, 1988
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GENERAL REGULATIONS (cont’d)

TOLL MESSAGE RATES

Rates, rules and regulations governing Intrastate Toll, or Long Distance,
messages are contained in the toll tariff of Pennsylvania Telephone Association,
Telephone PA P.U.C. Toll No. 10.

COMMERCIAL POWER

Where electrical power is required at the subscribers premises for the operation
of telephone equipment, it shall be provided by the subscriber at his expense of
110 volts 60 cycles from a convenient outlet.

IDENTIFICATION OF PUBLIC ANNOUNCEMENTS

For the purpose of identification, subscribers to telephone service who

transmit recorded public announcements over facilities provided by the Telephone
Company must include in the recorded message the name of the organization or
individual responsible for the service and the address at which the service is
provided. Subscribers transmitting factual public announcements such as Time,
Weather, Stock Market quotations, Airline schedules and similar information are
excluded from the preceding condition.

For subscribers not complying with the foregoing, the announcing device will be
subject to disconnection from the telephone lines.

The Telephone Company reserves the right to release, upon request, the names and
addresses of subscribers who transmit recorded or taped public announcements
over telephone company facilities, when the announcing device is provided by
either the telephone company or the subscriber.

(C) Indicates Change

(©)
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GENERAL REGULATIONS (cont'd)

STATE TAX ADJUSTMENT SURCHARGE

In addition to the charges provided in this tariff and other state toll and access tariffs in which
this company concurs, a surcharge, as shown below, will apply to all intrastate charges for
service on or after September 1, 2011, except on calls from pay telephones.

Surcharge
For services provided to: Rate
END USER -2.398 %

ACCESS USER & LOCAL EXCHANGE CARRIERS -2.283 %

The above charges will be recomputed, using the same elements prescribed by the Commission:
a. Whenever any of the tax rates used in calculation of the surcharge are changed.
b. Whenever the utility makes effective any increased or decreased rates.
C. And on March 31, 1971, and each year thereafter.
The above recalculations will be submitted to the Commission within 10 days after the
occurrence of the event or date which occasions such recomputations; and that if the recomputed
surcharge is less than the one in effect the Utility will, and if the recomputed surcharge is more

than the one then in effect the Utility may submit the such recomputation a tariff or supplement
to reflect such recomputed surcharge, the effective date which shall be 10 days after filing.

(C) Indicates Change (D) Indicates Decrease

Issued: August 19, 2011 Effective: September 1, 2011

(€)

(D)
(D)



Tel ephone - PA P.U.C. No. 5

Pymat uni ng | ndependent SECTI ON 1
Tel ephone Conpany Original Sheet 8

GENERAL REGULATI ONS (cont' d)

ALLOMNCES FOR TELEPHONE SERVI CE | NTERRUPTI ONS

When main tel ephone service is interrupted for a period of at |east 24
hours, the conpany, after due notice by the custoner, shall apply the
foll owi ng schedul e of all owances except in situations as provided in
Par agraph 2:

1. (a) 1/30 of the tariff monthly rate of all services and facilities furnished by the
company rendered inoperative by the company to the extent of being
useless for each of the first three (3) full 24 hour periods during which the
interruption continues after notice by the customer of the company
conditioned that the out-of-service extends beyond a minimum period of
24 hours.

(b) 2/30 of each full 24 hour period beyond the first three 24 hour periods.
However, in no instance shall the allowance for the out-of-service period
exceed the total charges in a billing period for the service and facilities
furnished by the company rendered inoperative to the extent of being
useless.

2. When service is interrupted for a period of at least 24 hours due to such
factors as storms, fires, floods or other conditions beyond the control of
the company, an allowance of 1/30 of the tariff monthly rate for all
services and facilities furnished by the company rendered inoperative to
the extent of being useless shall apply for each full 24 hours during which
the interruption continues after notice by the customer to the company.

Nothing contained herein and no tariff adopted hereto shall limit any
responsibility or liability on the part of a telephone company to a customer
which would exist pursuant to law but for this rule and said tariff.

The foregoing allowances shall not be applicable where service is
interrupted by the negligence or willful act of the customer to service or
where the company pursuant to the terms of the contract for service
suspends or terminates service for non-payment of charges or for unlawful
or improper use of facilities or for any other reason provided for in the
filed and effective tariff.

(O Indicates Change

| ssued: February 16, 1973 Ef fective: April 20, 1973
Suppl emrent No. 58 - Tel ephone - PAP.U C. No. 5
Pymat uni ng | ndependent SECTI ON 1

Tel ephone Conpany Second Revi sed Sheet 9
Cancel ing First Revised Sheet 9

(O



GENERAL REGULATI ONS (cont' d)

The ternms and conditions detailed in this tariff do not apply to

cust oner prem se equi pnent purchased by the Pymatuni ng | ndependent

Tel ephone Conpany after January 1, 1983 with the exception of over (O
vol t age equi pnent, coin tel ephones and mul ti pl exi ng equi prent.

The Pymatuni ng | ndependent Tel ephone Conpany after January 1, 1983 may
at its option provide custoner prenise equi pmrent on a n on-regul ated
basis, either through direct sale or on a | eased

arrangenent, at rates not governed by this tariff.

(C
CUSTOMER PROVI DED EQUI PVENT

Cust omer - provi ded equi prent nay be used with facilities furni shed by
this company for tel ecomruni cation service provided that such equi pnent
wi Il be connected, maintained and operated as specified in this tariff.
Where the use of new customer provided term nal equi pment involves
direct electric connection to the facilities of the tel ephone conpany
such connections should be made to a nodul ar connecting devi ce furnished
and installed by the tel ephone conpany. The custoner is not permtted
to create additional channels fromfacilities provided by the tel ephone
conpany or resell or share services with another party through extension
of Customer-provi ded channel s or equi pnment except as otherw se provi ded
inthis tariff.

| f Custoner-provided equipnent is used in violation of provisions of
this tariff the tel ephone conmpany will take such action as it deens
necessary for the protection of service. After notification of the

t el ephone conpany of such violation, the customer shall discontinue such
use and confirmin witing to the tel ephone conpany within ten (10) days
that such violation has ceased. Failure of the custoner to conformto
these requirenments shall result in suspension of service.

Were a service difficulty of a trouble report required a visit by the
t el ephone conpany to the customer’s prenises and the difficulty or
trouble is not the result of failure of the tel ephone conpany
facilities, a service nmmintenance visit charge applies as covered in
Section 3 of this tariff.

(O Indicates Change

| ssued: Decenber 23, 1986 Ef fective: January 1, 1987

Suppl emrent No. 71 - Tel ephone - PAP.U C. No. 5
Pymat uni ng | ndependent SECTION 1

Tel ephone Conpany Second Revi sed Sheet 10
Canceling First Revised Sheet 10

GENERAL REGULATI ONS (cont' d)

CUSTOMER- PROVI DED EQUI PMENT (conti nued)

Wher e custoner-provi ded equi pnent is used, the connection of such
equi prent shall be made through a nodul ar connecting arrangenent
furni shed, installed, and maintained by the Tel ephone Conpany.

A subscriber wi shing to connect custoner-provided equi pnent to the
t el econmuni cati ons network shall notify the Tel ephone Conpany of each
line to which connection is proposed and shall provide the F.C. C



regi stration nunber and other related equi pnent information, including
the ringer equival ency nunber. The subscriber shall notify the
Tel ephone Conpany when such equi pment is pernmanently di sconnect ed.

PARTY- LI NE CUSTOVER PREM SES EQUI PMENT

Party-1ine customers may purchase their own custoner prem ses equi pnent
fromeither the tel ephone conpany or other vendors. However, because of
potential conpatibility problems, the customer is urged to investigate
such problens with the tel ephone conpany before naking purchase.

I f purchased or |eased party-line equipnment that is conpatible with

t el ephone conmpany facilities, requires further nodification because of
any new arrangenents of facilities by the tel ephone conpany, the

t el ephone company is responsible for such nodifications.

Shoul d cust oner purchase party-1ine equi pnent from anot her vendor, the
t el ephone company will neke a reasonable effort to nodify the equi pment
to nake it conpatible for a charge of $15.00, plus parts, if available.
Thi s equi pnment should as a m ni mum i ncl ude changeabl e ringer |eads, 3
conduct or cords, renovable housing, and have a wiring conversion chart.

Party-1ine customers may not use automatic answering devices which
answer any ring on the Iine, nor automatic dialers which seize the |ine
externally fromthe tel ephone.

CHAPTER 64 COMPLI ANCE

Pymat uni ng | ndependent Tel ephone Conpany is subject to and conplies with
t he Pennsylvania Public Utility Comm ssion’s regul ati ons governi ng
Standards and Billing Practices for Tel ephone Service at 52 PA Code
Chapter 64.

(O Indicates Change

| ssued: May 31, 1988 Ef fective: June 1, 1988
Suppl enent No. 73 - Tel ephone - PAP.U.C. No. 5

Pymat uni ng | ndependent SECTI ON 1
Tel ephone Conpany Original Sheet 11

GENERAL REGULATI ONS (cont' d)

TAXES ON CONTRI BUTI ONS I N AID OF CONSTRUCTI ON & CUSTOVER ADVANCES

Any contribution in aid of construction, custoner advance or other |ike
amounts received fromthe custonmer which shall constitute taxable incone
as defined by the Internal Revenue Service will have the incone taxes
segregated in a deferred account for inclusion in rate base in a future
rate case proceeding. Such incone taxes associated with a Cl AC or
customer advance will not be charged to the specific contributor of the
capital .

(c)

(O



(O Indicates Change

I ssued: August 7, 1989 Ef fective: COctober 6, 1989

Suppl enrent No. 88 - Tel ephone - PAP.U.C. No. 5
Pymat uni ng | ndependent SECTI ON 1
Tel ephone Conpany Original Sheet 12
GENERAL REGULATI ONS (cont’ d)

TELECOVMUNI CATI ONS SERVI CE PRIORI TY

1. GENERAL
Tel ecommuni cations Service Priority (TSP) provides for priority
treatment to provision and restore National Security and Emergency
Pr epar edness (NSEP) tel econmuni -cations services.

NSEP services are defined as those tel ecomruni cati ons services
which are used to maintain a state of readiness or respond to and
manage any event or crisis which causes or could cause injury or
harmto the popul ati on, danage or |oss to property, or regrades or
threatens the NSEP posture of the United States.

TSP services fall into two categories, Energency and Essenti al.
Emer gency Services are newy ordered services so critical as to

of fer provisioning at the earliest possible tine, wthout regard
to the service user's cost. Essential Services are all other NSEP
servi ces assigned restoration and/or provisioning priorities
within the system

TSP service shall be provided in accordance with Part 64. 401,
Appendi x A of the Federal Comunications Conm ssion's Rul es and
Regul ations as well as the guidelines set forth in

"Tel econmuni cations Service Priority System for National Security
Emer gency Preparedness Service Vendor Handbook" dated July 9,
1990, and "Tel ecomuni cations Service Priority System for National
Security Enmergency Preparedness Service User Mnual ."

2. RESPONSI Bl LI TI ES OF THE CUSTOVER
1. Customer can request assignment to the TSP system through the following
agencies:
Customer Contact
Federal Agencies - TSP Program Office
State & Local Govt.'s - Federal Emergency Management

Agency



Foreign Governments - Department of State or Defense

Private Industry - Any Federal organization, but

normally one with whom they
have a contractual relationship involving an
NSEP function.

The TSP Program Office is contained within the National
Communications System.

Issued: April 13, 1994 Effective: April 14, 1994

Supplement No. 88 - Telephone - PA P.U.C. No. 5

Pymatuning Independent SECTION 1
Telephone Company Original Sheet 13

GENERAL REGULATI ONS (cont ' d)

TELECOVMUNI CATI ONS SERVI CE PRIORITY (cont' d)

2.

RESPONSI Bl LI TIES OF THE CUSTOVER (cont' d)

2.

Once customers have received their TSP assignment, signified by a TSP
Authorization Code, the customer must submit the code along with a
service request to the Company.

During certain emergencies, the Company will take TSP service requests
verbally. In these cases, a written service order should follow within two
working days.

RESPONSIBILITIES OF THE COMPANY

1.

The Company will send a Service Confirmation to the TSP Program
Office upon the completion of an ordered TSP service within 45 calendar
days of the completion.

The Company will designate a 24-hour point of contact for receiving
Emergency TSP provision requests and reports that a TSP service is
unusable or out of service.

RULES AND REGULATIONS

1.

The Company will provision and restore, when necessary, those

telecommunications services with TSP assignments before services
without such assignments, both from this tariff and PTA's Access tariff
and Toll tariff, in which this Company concurs.

When spare facilities are not available, it may be necessary for the
Company to preempt the facilities required to provision or restore a TSP
service. When preemption is necessary, the sequence in which existing



services may be preempted is as follows:
- Non-TSP services

- TSP services, selected in the inverse order of their TSP priority
level assignment.

When such preemption is necessary, the Company will make every
reasonable effort to notify the preempted customer of the action to be
taken.

3. The Company is not authorized to provide priority treatment to provision
TSP services to customers that have no provisioning priority.
Issued: April 13, 1994 Effective: April 14, 1994
Supplement No. 88 - Telephone - PA P.U.C. No. 5
Pymatuning Independent SECTION 1
Telephone Company Original Sheet 14

GENERAL REGULATI ONS (cont' d)

TELECOVMUNI CATI ONS SERVI CE PRIORITY (cont' d)

4. RULES AND REGULATI ONS ( Cont ' d)

4.

The Company may verify provisioning priority assignments with the TSP
Program Office. However, the Company may not delay provisioning of
an Emergency TSP service for verification purposes.

In obtaining TSP, the customer authorizes the Company to provide certain
customer record information to the TSP Program Office to maintain and
administer the TSP System. This customer information will include only
the customer's name, TSP authorization code, Company Circuit ID,
customer telephone number and customer mailing address.

5. RATES

1.

In the event that the Company must utilize additional labor outside of
normal business hours in the provisioning or restoration of a qualifying
TSP service, additional labor charges may apply. Such charges will be
based on cost and billed to the customer. The Company will attempt to
inform the customer of approximately how much these charges will be in
advance.

A Service Order Charge applies when TSP requests/ changes are made to
a customer's line record after a service has been connected. In addition, a
one time charge, based on cost, for the initial establishment of TSP status
in Company records will be billed to the customer.

In subscribing to TSP, the customer recognizes that quoting charges and
obtaining customer permission to proceed with service installation or
restoration would delay the installation or restoration process and grants
the Company the right to assess additional charges, when applicable, after
the installation or restoration has been completed. When possible, the
Company will attempt to provide an estimate to the customer of the
additional charges in advance of the work.



4. Facilities required by the Company for the provisioning, restoration, or
maintenance are exempt from the TSP rules.

5. The Company will provide reconciliation of its TSP records with
corresponding records contained in the TSP Program Office's database, in
compliance with current program requirements. The Company reserves
the right to apply the costs associated with updating the reconciling TSP
database records.

Issued: April 13, 1994 Effective: April 14, 1994

Suppl enent No. 111- Tel ephone - PAP.U.C. No. 5

Pymat uni ng | ndependent Section 1
Tel ephone Conpany Original Sheet 15

CGeneral Regul ations (cont’d)

Pronoti onal O ferings

The Conpany may, fromtine to tine, offer services at reduced rates
and/ or charges or at no rate or charge for pronotional, market research,
training or experinmental purposes. These Pronotional O ferings may be
limted to certain dates, tines, and/or locations, but will not have a
duration of longer than six (6) nmonths in any rolling twelve nonth
peri od which comences as of the effective date of the filed pronotion
(rmultiple pronotions can occur during this twelve nonth period). The
Conpany will notify the Comm ssion ten (10) days in advance of any such
custonmer pronotional offering.

Any custonmer will be allowed to participate in a pronotional offering
upon request, provided the Conpany has the necessary facilities and
billing capabilities to pernmt such participation.

For all pronotional offerings which involve usage or nonthly rates, the
Conpany wi Il provide customers with a notice of the pronotional and
post-pronotional rate(s) for the pronoted service(s) at the tine the
promotional offering is made.



| ssued: Septenber 30, 1997 Ef fective: Decenber 8, 1997

Suppl emrent No. 111 - Tel ephone - PA P.U.C. No. 5

SECTI ON 2

Pymat uni ng | ndependent Si xt eent h Revi sed Sheet
Tel ephone Conpany Cancel s Fifteenth Revi sed Sheet

RATES AND RULES COVERI NG LOCAL EXCHANGE SERVI CE
I'N
TRANSFER

LOCAL EXCHANGE SERVI CE W TH NETWORK ACCESS

Local Exchange Service with network access includes the central office
equi pmrent with rotary dialing capability, outside plant distribution

wire and cable, drop wire and station protector.

Local Exchange Service with tone dial capability is available at

the rates |isted bel ow PLUS $1.25 per nonth for business and residence.

1. MONTHLY RATES FOR LOCAL EXCHANGE SERVICE

CO PBX Key One-

Trunk  Trunk Trunk  Party *k ok ok
Business $39.15  $39.15 $39.15 $31.30 * * *
Residence $---- $---$--—-  $15.65 * * * (C)

LOCAL SERVICE AREA

The local service area embraces station bearing the designation of Transfer; and
Greenville, Sharpsville and Sharon (Bell Telephone Co.)

(C) Indicates Change

©)
©)



Issued: September 30, 1997 Effective: December 8, 1997



Supplement No. 126 — Telephone — PA P.U.C. No. 5

SECTION 2
Pymatuning Independent Original Sheet 1A
Telephone Company

RATES AND RULES COVERING LOCAL EXCHANGE SERVICE
IN
TRANSFER

PA UNIVERSAL SERVICE CREDIT DESCRIPTION

In concurrence with Pennsylvania Public Utility Commission Order entered September 30, 1999, under
Docket Nos. P-00991648, P-00991649, hereafter referred to as the September 1999 Global Order, and the
establishment of the Pennsylvania USF, the PA Universal Service Credit (the “USF Credit”) is an offset to
specific local exchange service rates. The USF Credit is a separate line item on the customer bill which,
when combined with the one-party residence rate, an exchange average of touch-tone (push-button), local
usage, and exchange/zone mileage rates, effectively creates a maximum monthly residential rate of $16.00.
As directed by the September 1999 Global Order, a proportionate USF Credit is also calculated and applied
against the monthly one-party business rate to maintain the existing parity between business and residence
rates. The USF Credit mechanism expires December 31, 2003, or as otherwise ordered by the Commission
or appellate courts.

Reference: September 1999 Global Order, Section XIILF.

PA Universal Service Credit Residence One-Party <$ .68 > ©)
Business One-Party <$1.33> ©)
(C) Indicates Change

Issued: March 22, 2000 Effective: April 1, 2000



Suppl emrent No. 106 - Tel ephone - PA P.U.C. No. 5

SECTI ON 2
Pymat uni ng | ndependent Si xth Revi sed Sheet 2
Tel ephone Conpany Cancel s Fifth Revised Sheet 2

TERRI TORI AL BOUNDARY OF
PYMATUNI NG | NDEPENDENT TELEPHONE COMPANY
(Map shown in original tariff)
(O Indicate Change
| ssued: March 15, 1996 Effective: March 16, 1996
Suppl emrent No. 58 - Tel ephone Pa. P.U.C. No. 5

SECTION 3
Pymat uni ng | ndependent Fourth Revi sed Sheet 1
Tel ephone Conpany Cancel s Third Revi sed Sheet 1

SERVI CE _CONNECTI ON CHARGES

Servi ce connection charges herein described, apply to all ordering,
installing, changing or substituting of tel ephone services offered by



t he Conpany and are non-recurring. The definition and application of
t hese charges are as foll ows:

GENERAL

(1) Basi ¢ Service Order Processing Charges apply on each custoner
order for all work or service ordered to be provided or changed,
or reconnected at the time at the same location for the sane
customer. These charges cover work associated with receiving,
establishing record and processing any service ordered to be
conpl eted or changed at any one time. This charge applies to al
requests for service initiated by a custoner.

(2) Net wor k Access Charge shall apply at the tinme of initiation of new
service or re-initiation of a discontinued service to the sane
cust omer whenever central office service is connected to a
customer’s premses. This is charge is associated with the
connection of conpany facilities (drop wire, protector, ground
unit) to the custoner’s premises and applies to each centra
office line so connected. This charge covers travel tinme and work
in central office facilities related to the connection of
associated facilities required to render service.

(3) Prem se Visit Charge applies for any work, equi pnment or service
ordered, changed or substituted by the customer which requires a
prem se visit by Conpany personnel for the purpose of
installation, renmoving, reconnecting, or changi ng equi pnent and
facilities associated with service.

(O
(4) Equi pnent Handl i ng Charge applies for connecting, changing or
rearrangi ng tel ephones or other equi pment associated with or
i ndependent of a tel ephone station
(O Indicates Change
| ssued: Decenber 23, 1986 Ef fective: January 1, 1987
Suppl enent No. 106 - Tel ephone Pa. P.U.C. No. 5
SECTI ON 3
Pymat uni ng | ndependent El eventh Revi sed Sheet 2
Tel ephone Conpany Cancel s Tenth Revi sed Sheet 2
SERVI CE CONNECT!I ON CHARGES (cont’ d)
RATES
Busi ness Resi dence
Service Order.................. ... . ...... $54. 00 $29. 80 (1)
Access Line........ ... . ... . $35. 40 $24. 30 (1)
Premise VisSit......oo i, $44. 25 $29. 50 (1)
Restoral of Basic Service.................. $39. 00 $26. 00 (O((1)
Restoral of Toll Service................... $39. 00 $26. 00 (O (1)
Restoral of Non-Basic Calling Features....... $ 7.00 (O (1)
M SCELLANEQUS CONNECTI ON CHARGES
Busi ness Resi dence
* Connect Custom Cal i ng
Feat ur es $7.00 (per line) $7.00 (per line) (1)

* Change Di al Service



(Rotary to Tone/ Tone to

Rot ary) $7.00 (per line) $7.00 (per line)

*This charge applies only to changes nade to existing service.

*This charge is included in existing business and residential Service
Order charge for new applicants.

SERVI CE MAI NTENANCE VI SIT CHARCGE

A service mai ntenance visit charge applies when a service difficulty or
trouble report requires a visit by the Tel ephone Conpany to the
custonmer’s prem ses, at which custoner-provided equi pment or lines are
connected to Tel ephone Conpany facilities, and a deternination is made
that the difficulty or trouble is not the result of failure of Tel ephone
Conpany facilities.

The m ni mrum charge for each service mmintenance visit is $42.00. Costs
exceedi ng the mnimum charge are the responsibility of, and will be
billed, to the customer.

(O Indicates Change
(1) Indicates |Increase

| ssued: March 15, 1996 Ef fective: March 16, 1996

Suppl emrent No. 106 - Tel ephone Pa. P.U. C. No. 5

SECTI ON 4
Pymat uni ng | ndependent Fifth Revised Sheet 1
Tel ephone Conpany Cancel s Fourth Revi sed Sheet 1

M LEAGE CHARCGES

OFF PREM SE M LEAGE

When a custonmer utilizes Tel ephone Conpany cable and/or wire for
extending a specific service of said custonmer, a charge will be applied
for the use of the Tel ephone Conpany facilities. The charge is conputed
on air line measurenent fromthe point of exit fromthe main building to
the |l ocation of custonmer provided or Tel ephone Conpany | eased term na
gear.

Mont hl y
Char ge
When the two buil dings are on the sane
prem ses and are not separated by intervening
bui l di ngs or by a public thoroughfare, for
each 1/10 mile or fraction thereof.......................... $1. 05
When the buil dings are on separate premnises
or are separated by a public thoroughfare,
for each 1/4 mile or fraction thereof....................... $2.55

()

(1)

(1)



(1) Indicates |Increase

| ssued: March 15, 1996 Ef fective: March 16, 1996

Suppl emrent No. 49 - Tel ephone Pa. P.U.C. No. 5

SECTI ON 4
Pymat uni ng | ndependent Si xth Revi sed Sheet 2
Tel ephone Conpany Cancel s Fifth Revised Sheet 2

M LEAGE CHARGES (cont’d)

FOREI GN EXCHANGE SERVI CE

Forei gn exchange service is not offered as a normal or customary form of
t el ephone service. However, when facilities are available, and service
conditions will permt, the Conpany may furnish this service subject to
the follow ng regulation and rates.

Forei gn exchange service is limted to one-party or PBX trunk |lines.
When forei gn exchange service is furnished by nmeans of a branch exchange
trunk line, connections to the trunk at the branch exchange swi tchboard
are restricted to the stations connected with and in the i mmediate
vicinity of the branch exchange switchboard

| NTERLATA FOREI GN EXCHANGE LOOP CHARGES

For IntralLATA | nterconpany Foreign Exchange Service in a specific
exchange, there will be a charge for the local |oop that is equal to 85%
of the business one-party rate of that exchange for busi ness customners,
and 85% of the residence one-party rate of that exchange for residence
cust oners.

2. When the subscriber is located outside the local base rate area, appropriate
zone rates as shown in Section 2 apply for the foreign exchange local
channel.

3. Special repeaters where required for satisfactory transmission will be

provided at $25.00 per month each.

(¢




(C) Indicates Change

Issued: December 14, 1984 Effective: January 1, 1985

Supplement No. 106 - Telephone Pa. P.U.C. No. 5

SECTION 4
Pymatuning Independent Second Revised Sheet 3
Telephone Company Cancels First Revised Sheet 3

M LEAGE CHARGES (cont’ d)

LEASED LI NES

When avail abl e or when they can be conveniently provided at reasonable
cost, the Tel ephone Conpany’s wire facilities will be | eased for private
and special use to either the general public or other carriers under the
following terms and conditions:

Mont hl y
Char ge

For each 1/4 nmile or fraction thereof.................. $3. 60
The m ni mum nonthly charge for any leased line or circuit is equival ent
to the applied rate for 1/2 nmile.
Charges for leased lines are conmputed on air |ine measurenent between

the respective termnals; terminals neaning and first and | ast points of
contact with the Tel ephone Conpany’'s facilities.

(1) Indicates |Increase

(1)



| ssued: March 15, 1996 Ef fective: March 16, 1996

Suppl enent No. 53 - Tel ephone PA P.U.C. No. 5

SECTI ON 4
Pymat uni ng | ndependent Original Sheet 4
Tel ephone Conpany
| NTERCOVPANY
PRI VATE LI NE SERVI CE
l. Gener al
A Channel s are furnished for intraexchange or interexchange

service on a two-point or multi-point basis for a m ninmm
peri od of one nonth.

B. Wth reference to the channel descriptions given
bel ow:.
1. “Effective two-wire facilities” nmay be conposed of

two-wire netallic and/or four-wire netallic and/or
carrier segrments; “four-wire facilities” are conposed
entirely of four-wire netallic and/or carrier
segment s.

2. The 1000 Hz | oss objective range specified refers to
the total channel offering (end-to-end) and indicates
that the engineered objective loss will fall within
that range at the discretion of the Tel ephone Conpany
dependi ng upon available facilities and the
applicability of appropriate engi neering designs.
These specifications do not include gains or |osses
present in customer-provi ded equi prent.

3. The Tel ephone Conpany reserves the right to revise
t hese obj ectives and ot her technical paranmeters as
descri bed herein.

C. The Tel ephone Conmpany will bill the subscriber for the
portion of the Private Line Service that is provided by the
Tel ephone Company. The applicable non-recurring service
charges can be found in Section 3 of this tariff.

D. Third-Party Lease facilities, required to provide the
Private Line Service, will be charged to the subscriber on a
cost basis.

. Series 1000 Channel s
A Type 1005 - used for |ow speed data transm ssion not to
exceed 75 baud. Such services being furnished to existing
customers at the same prem ses. Mintenance of these
services is linmted to the availability of replacenent
conponents furnished from existing stock

B. Type 1006 - used for | ow speed data transm ssions not to
exceed 150 baud. Such services furnished to existing
customers at the same prem ses. Mintenance of these
services is linmted to the availability of replacenent
conponents furnished from existing stock

(O Indicates Change

| ssued: Decenber 6, 1985 Ef fective: January 1, 1986
Suppl enrent No. 53 - Tel ephone PA P.U.C. No. 5

SECTI ON 4

Pymat uni ng | ndependent Original Sheet 5

Tel ephone Conpany

| NTERCOVPANY PRI VATE LI NE SERVI CE (cont’ d)
C Type 1011 (30 baud) - available on an intraexchange basis
only for two- or three-point DC transm ssion and only where
existing facilities and operating conditions pernmt. In

(O



offering to provide this service, the Tel ephone Conpany
assunes no obligation to specially select, alter, rearrange
or construct facilities and does not represent that a
facility provided under this subsection is suitable for the
i ntended custoner application. Further, in providing this
service where existing facilities permt, the Tel ephone
Conpany assunes no obligation to continue such provision
wher e rearrangements or changing service requirenents
necessitate the elimnation of such facilities or render
such facilities unsuitable for the custoner application

D. Type 1012 (30 baud) - provided both for intraexchange and
i nterexchange applications. On an intraexchange basis, Type
1012 is provided with a mininumof 3 points (master station
and 2 renote prenmises) and up to a maxi mum of 26 points
(rmaster station and 25 renote premi ses). On an
i nterexchange basis, Type 1012 is provided with a m ni num of
2 points (master station and a renpte prenises) and a
maxi mum of 26 points (master station and 25 renote
prem ses). Type 1012 service is restricted to a nmaxi mum of
3 central office serving areas |located in the same or
di fferent exchanges (one for the nmaster station and two
others to provide service to other renpote prem ses).

Type 1012 service nmay be provided either by netallic
channel s or by other equival ent means at the Tel ephone
Conpany’s option. |f provided by a | ow speed signaling
system the transnission specifications as accepted industry
standards for | ow speed signaling channels apply. The

Tel ephone Conpany will notify the customer if other than
netallic facilities are utilized to provide Type 1012
channel s prior to installation.

E. Rat e Schedul es
1. Channels on the sanme or connected prem ses -
Type 1005 and Type 1006

Each Two-Wre Channel $ 2.00
Each Four-Wre Channel 4.00

2. Channel s between adjacent prenises -
Type 1005 and Type 1006

Each Two-Wre Channel $ 8.50
Each Four-Wre Channel 17.00

(O Indicates Change
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| NTERCOVPANY PRI VATE LI NE SERVI CE (cont’d)
3. Intraexchange and | nterexchange Channel s
a. Local channel - one required for each
prem se at which a channel terni nates
Each Two- W re Channel $34. 50 (1)
Each Four-Wre Channel $48. 15 (1)

b. MIleage -

I nt raexchange and | nterexchange Channel s per
mle between wire centers for Series 1000
channel s.
Monthly Rate
Fi xed Rate Rate Per Ml e
Oto 1l Mle $12.50 -




Over 1 to 3 Mles 11. 00 $4. 00

Over 3to5 Mles 14. 00 4. 00

Over 5to 15 Mles 16. 00 4.00

Over 15 to 25 Ml es 32.00 3.00

Over 25 Ml es 44. 00 2.50
4, Transni ssi on Functi on

I nt raexchange and I nterexchange -
Monthly Rate

| nt raexchange | nt er exchange
Type 1005 and Type 1006
Da