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CHANGES MADE BY THIS SUPPLEMENT

CHANGE:

This supplement makes a change to the State Tax Adjustment Surcharge in compliance with the Commission’s
STAS procedure.

See Section 1, Sheet 7
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TERRI TORY SERVED BY THI S COVPANY
CLARI ON COUNTY

Bor oughs Vill ages Townshi ps
Venus Washi ngt on
Fryburg Knox
Mar bl e El k

FOREST COUNTY

Bor oughs Vill ages Townshi ps
Ti onest a (O

VENANGO COUNTY

Bor oughs Vill ages Townshi ps
Venus Pi negrove
Fertigs Cranberry

(O Indicates Change

| ssued: January 25, 1988 Ef fective: March 26, 1988
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GENERAL REGULATIONS

TARIFF APPLICATION

This tariff governs the furnishing of telephone service and facilities by the Venus Telephone Corporation,
hereinafter referred to as the Telephone Company. The general regulations in this section of the tariff are
supplemental to regulations contained in other sections of this tariff.

TELEPHONE SERVICE DEFINED

The Telephone Company does not transmit messages but offers, subject to the terms and conditions
specified in this tariff, the use of its facilities, where applicable, for communication between subscribers.
The term “service”

as used throughout this tariff refers to service, equipment and facilities.

OBLIGATION TO FURNISH SERVICE

The Telephone Company’s obligation to furnish service is dependent upon its ability to secure and retain,
without unreasonable expense, suitable facilities and rights for the construction and maintenance of the
necessary circuits and equipment.

SPECIAL TYPES OF SERVICE AND EQUIPMENT

In cases where a subscriber desires some special type of service or equipment for which provision is not
otherwise made, and in the judgment of the Telephone Company there is no reason for refusing to render
the special service desired, a rate is quoted on the cost of furnishing such service or equipment.

EQUIPMENT, APPARATUS AND ACCESS LINES

All connection to the network by the Company or by the Customer must comply with the rules and
regulations of the F.C.C. and Pa. P.U.C.

(C) Indicates Change

Issued: April 3, 2007 Effective: April 4, 2007
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Third Revi sed Sheet 2
Cancel i ng Second Revi sed Sheet 2

GENERAL REGULATI ONS (cont’ d)

| NSTALLATI ON, RELOCATI ON, MAI NTENANCE, REPAI RS & REMOVAL

Al access wiring up to the point of demarcation, protectors and/or (O
network interface devices nust be installed, mmintained, repaired, relocated
and renmoved by the Tel ephone Conpany.

The subscriber shall be responsible for damages to the facilities of the
Tel ephone Conpany resulting fromnegligence or willful act of the subscriber

The Tel ephone Conpany shall not be liable for any defacenent of or damage to
the prem ses of the subscriber resulting fromthe attachnent of the Tel ephone
Conpany’ s equi pnent, apparatus or |ines on such prem ses, or their
installation or renpval, when such damage is not the result of negligence of
t he Tel ephone Conpany.

ACCESS TO PREM SES OF SUBSCRI BER

For the purpose of installing, repairing, inspecting or removing any part of
its equi pment, apparatus or lines on the premses of the subscriber, or for
maki ng col | ections, the agents and enpl oyees of the Tel ephone Conpany shal
have entrance thereto at any reasonabl e hour

BUSI NESS AND RESI DENCE SERVI CE CLASSI FI CATI ONS

Busi ness rates are applicable in connection with service furnished at a

busi ness location or any other place where the service is used primarily or
dom nantly for business, professional or institutional purposes. |If either
the main station or any extension connected therewith is |ocated in a place
where business rates are applicable, business rates apply to the main station
and to all extensions therefrom

Resi dence rates apply in private residences where the service is used
primarily or dom nantly for social or donestic purposes.

USE OF SERVI CE

Unl ess otherwise indicated in this tariff, the use of business service is
restricted to the subscriber, his agents and representatives, and the use of
residence service is restricted to the subscriber and nenmbers of his
househol d.

(O Indicates Change

| ssued: January 25, 1988 Ef fective: March 26, 1988
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First Revised Sheet 2A
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GENERAL REGULATIONS (C)
(continued)

USE OF SERVICE (cont’d)

The subscriber shall not use the service or permit others to use it in such manner as to interfere with the service of
other subscribers.

Unless otherwise provided in this tariff, service shall in no case be resold.

CONTRACTS FOR SERVICE

The Telephone Company reserves the right to require applications for service to be made in writing on forms
supplied by it. Upon acceptance of an application for service, all applicable provisions of the Telephone Company’s
tariffs lawfully on file become the contract between the Telephone Company and the subscriber. Requests for
additional service or changes in service, upon acceptance by the Telephone Company, become a part of the original
contract, except that each item of additional service is subject to the appropriate minimum contract term. The
acceptance or use of service may be deemed an application for such service and an agreement to pay for it at the
rates applicable thereto under the current tariff. Any change in rate or regulations lawfully made acts as a
modification of all contracts to that extent without further notice.

Except as otherwise provided in this tariff, service is furnished for a minimum contract term of three months.

FCC DESIGNATED 811 SERVICES

As mandated by the Federal Communications Commission (FCC), in compliance with the Pipeline Safety
Improvement Act of 2002, the abbreviated 811 Dialing Code is established for use by commercial and residential
consumers to provide advanced notice of excavation activities to certified “One Call” notification systems entities as
a toll free call. The certified “One Call” notification systems entity must subscribe to termination facilities and lines
in sufficient quantities to provide adequate service to the public. 811 Service is provided for the benefit of the
certified “One Call” notification systems entity on a special charge treatment basis as detailed in Section 1, Sheet 1
of this tariff. The provision of 811 Dialing Code by the Company shall not be interpreted, constructed or regarded,
either expressly or implied, as being for the benefit of or creating any Company obligation toward any third person
or legal entity other than the certified “One Call” notification systems entity.

The maximum liability of the Company for direct damages or losses of any kind arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failure or defects in any facility furnished by the Company,
occurring in the course of furnishing 811 Service, or of the Company in failing to maintain proper standards of
maintenance and operation or to exercise reasonable supervision, will in no event exceed an amount equivalent to
the proportionate charge to the certified “One Call” notification systems entity for the 811 Service and local
exchange services for the period of service during which such mistake, omission, interruption, delay, error or defect
in transmission or defect or failure in facilities occurs. The Company will have no liability for any consequential,
incidental, or indirect damages or losses, whether or not the customer was aware or should have been aware of the
possibility of these damages or losses. The Company is not liable for any losses or damages caused by the
negligence or willful misconduct of the certified “One Call” notification systems entity.

(C) Indicates Change

Issued: April 3, 2007 Effective: April 4, 2007
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Canceling First Revised Sheet 3

GENERAL REGULATI ONS (cont’ d)

DEPOSI TS
A deposit, in accordance with Conm ssion regul ations at 52 Pa. Code, 8§ 64.31
-64.41 nmay be required as security for future bills. Interest rates applied

to customer deposits held by the Tel ephone Conpany are prescribed by the PUC

Deposits will be returned in accordance with Conmi ssion regul ations at 52 Pa.
Code, §§ 64.31 - 64.41.

The fact that a deposit may have been made in no way relieves the applicant or
subscriber fromconplying with the Tel ephone Conpany’s regul ations as to the
pronpt paynent of bills or constitutes a waiver or nodification of the regular
practices providing for discontinuance of service for non-payment of any suns
due the Tel ephone Conpany for service rendered.

CHARGES FOR FRACTI ONAL MONTHS

When service is established, the initial charge for |ocal service, equipnent
and facilities for the fractional part of the current billing nonth is a pro
rata share of the nonthly charge.

(O Indicates Change

| ssued: January 20, 1999 Ef fective: January 1, 1999

(O
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Fourth Revi sed Sheet 4
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GENERAL REGULATI ONS (cont’ d)

PAYMENT FOR SERVI CE
Install ati on and constructi on charges, where applicable, must be paid in
advance of the establishment of service.

Service connection charges are payabl e when service is established.
Message charges at pay tel ephones are payable in advance. (O

Recurring charges for service are billed nonthly in advance and are payabl e
when the service has been rendered. Charges for toll message service are
billed after the service has been rendered and are payabl e on request.
Interest at the rate of 1 1/4% per nmonth will be charged on unpaid bills
after date due.

Charges for all local and toll nessages sent fromthe subscribers tel ephone
station, and for all toll messages received at such station on which charges
are reversed with the consent of the person answering the call, are the

responsibility of the subscriber

A statement of account rendered to the subscriber shall be deemed correct and
bi ndi ng upon the subscriber unless objection in witing is received by the
Tel ephone Conpany within thirty days after rendition of the statement.

SUSPENSI ON OF SERVI CE

The Tel ephone Conpany reserves the right to suspend service for non-paynent of
bills, ten days after date due, or for violation of rules and regul ati ons of
this tariff, after due notice by the Tel ephone Conpany.

The Tel ephone Conpany al so reserves the right to suspend, without notice,
service to facilities that have apparently been abandoned and to demand
paynment for such service up to and includi ng date of suspension, provided it
has not been notified by the subscriber to discontinue service prior thereto.

LIABILITY OF TELEPHONE COVPANY

In event interruptions, omissions, defects, errors, mstakes or delays in
transm ssion occur in the course of furnishing service, |ines and other
facilities, and are not caused by negligence of the subscriber, the liability
of the Tel ephone Company for damages arising therefromshall not, except as
otherwi se provided in Section 1 Sheet 8 of this tariff, exceed an anopunt
equi val ent the proportionate charge to the subscriber for the period during
whi ch such interruption, om ssion, defect, error, mstake or delay in
transm ssion occurs. \Were a | ocal nmessage guarantee applies, a pro rata
portion of the guarantee for the period of suspension is allowed. No other
l[iability shall in any case attach to the Tel ephone Conpany.

(O Indicates Change

| ssued: March 18, 1997 Ef fective: April 15, 1997
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Venus Tel ephone Corporation Section 1
Original Sheet 5

GENERAL REGULATI ONS (O
(conti nued)

CANCELLATI ON FOR CAUSE

Service is furnished subject to the condition that it will not be used for an
unl awf ul purpose. Service will not be furnished if any |aw enforcenent

agency, acting within its jurisdiction, advises that such service is being
used or will be used in violation of law, or if the Tel ephone Company receives
ot her evidence that such service is being or will be so used.

The Tel ephone Conpany nay al so term nate w t hout advance notice any service
which is used in such a manner as to interfere with the service of others or
that is used for any purpose other than a nmeans of conmmuni cation.

TELEPHONE NUMBERS

The Tel ephone Conpany reserves the right to change the tel ephone nunber or
nunbers of a subscriber’s station or stations as the exigencies of the
busi ness may require.

TELEPHONE DI RECTORI ES

Tel ephone directories issued by the Tel ephone Conpany to its subscribers and
patrons without charge are the property of the Tel ephone Company and shall be
surrendered to the Tel ephone Conpany upon term nation of service or

di stribution of a subsequent issue, in as good condition as reasonabl e wear
and tear permts. No binder, holder or auxiliary cover, except where

furni shed by the Tel ephone Conpany, may be used in connection with any
directory furnished by it.

The Tel ephone Conpany, except as provided herein, shall not be liable for
damage cl ai med on account of errors in, or omssions from its directories,
nor for the result of publication of such errors in the directory, nor wll

t he Tel ephone Conpany be a party to controversies arising between subscribers
or others as the result of listings published in its directories.

Clains for damages on account of interruptions to service due to errors in or
om ssions of directory listings will be limted to an amount equivalent to the
proportionate charge for that part of the customer’s service which is

i mpai red, but not to exceed one-half the |ocal service charges for the service
itens affected for the period fromthe date of issuance of the directory in
whi ch the m stake occurred to the date of issuance of a new directory

contai ning the proper listing.

(O Indicates Change

| ssued: Novenber 25, 1959 Ef fecti ve: Novenber 26, 1959
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First Revised Sheet 6
Canceling Oiginal Sheet 6

GENERAL REGULATI ONS (cont’ d)

OVERTI ME_WORK

VWhen, at the subscriber’s request, work is performed at other than regul ar
busi ness hours of the Tel ephone Conpany, an extra charge for such work will be
made to conpensate for the current overtine wage rates.

TOLL MESSAGE RATES

Rates, rules and regul ati ons governing Toll, or Long D stance, mnessages are
contained in the toll tariff of the toll tariff of the Pennsylvania Tel ephone
Associ ati on. (O

(O Indicates Change

| ssued: January 25, 1988 Ef fective: March 26, 1988
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GENERAL REGULATIONS (cont'd)

STATE TAX ADJUSTMENT SURCHARGE

In addition to the charges provided in this tariff and other state toll and access tariffs in which this company concurs,
a surcharge, as shown below, will apply to all intrastate charges for service on or after September 1, 2008, except on
calls from pay telephones.

Surcharge
For services provided to: Rate
END USER -5.522%
ACCESS USER & LOCAL EXCHANGE CARRIERS -5.245 %

The above charges will be recomputed, using the same elements prescribed by the Commission:

a. Whenever any of the tax rates used in calculation of the surcharge are changed.
b. Whenever the utility makes effective any increased or decreased rates.
c. And on March 31, 1971, and each year thereafter.

The above recalculations will be submitted to the Commission within 10 days after the occurrence of the event or
date which occasions such recomputations; and that if the recomputed surcharge is less than the one in effect the
Utility will, and if the recomputed surcharge is more than the one then in effect the Utility may submit the such
recomputation a tariff or supplement to reflect such recomputed surcharge, the effective date which shall be 10 days
after filing.

(C) Indicates Change (D) Indicates Decrease

Issued: August 22, 2008 Effective: September 1, 2008

©
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D)
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Venus Tel ephone Corporation Section 1
Original Sheet 8

GENERAL REGULATI ONS (cont’ d)

ALLOMNCES FOR TELEPHONE SERVI CE | NTERRUPTI ONS

VWhen main tel ephone service is interrupted for a period of at |east 24 hours, the
conpany, after due notice by the custoner, shall apply the foll owi ng schedul e of
al | owances except in situations as provided in Paragraph 2:

1. (a) 1/30 of the tariff monthly rate of all services and facilities furnished by the company
rendered inoperative by the company to the extent of being useless for each of the first
three (3) full 24 hour periods during which the interruption continues after notice by the
customer of the company conditioned that the out-of-service extends beyond a minimum
period of 24 hours.

(b) 2/30 of each full 24 hour period beyond the first three 24 hour periods. However, in no
instance shall the allowance for the out-of-service period exceed the total charges in a
billing period for the service and facilities furnished by the company rendered inoperative
to the extent of being useless.

2. When service is interrupted for a period of at least 24 hours due to such factors as storms,
fires, floods or other conditions beyond the control of the company, an allowance of 1/30
of the tariff monthly rate for all services and facilities furnished by the company rendered
inoperative to the extent of being useless shall apply for each full 24 hours during which
the interruption continues after notice by the customer to the company.

Nothing contained herein and no tariff adopted hereto shall limit any responsibility or
liability on the part of a telephone company to a customer which would exist pursuant to
law but for this rule and said tariff.

The foregoing allowances shall not be applicable where service is interrupted by the
negligence or wilful act of the customer to service or where the company pursuant to the
terms of the contract for service suspends or terminates service for non-payment of
charges or for unlawful or improper use of facilities or for any other reason provided for
in the filed and effective tariff.

(C) Indicates Change

Issued: February 16, 1973 Effective: April 20, 1973

(O
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Original Sheet 9
GENERAL REGULATI ONS (cont' d)

TELECOVMUNI CATI ONS SERVI CE PRI ORI TY

1

GENERAL

Tel ecommuni cations Service Priority (TSP) provides for priority treatment to
provision and restore National Security and Emergency Preparedness (NSEP)

t el econmuni cati ons servi ces.

NSEP services are defined as those tel ecomuni cati ons services which are used
to maintain a state of readiness or respond to and nanage any event or crisis
whi ch causes or could cause injury or harmto the popul ati on, damage or | oss
to property, or regrades or threatens the NSEP posture of the United States.

TSP services fall into two categories, Emergency and Essential. Energency
Services are newmy ordered services so critical as to offer provisioning at
the earliest possible time, without regard to the service user's cost.
Essential Services are all other NSEP services assigned restoration and/ or
provisioning priorities within the system

TSP service shall be provided in accordance with Part 64.401, Appendix A of

t he Federal Conmunications Comm ssion's Rules and Regul ati ons as well as the
gui delines set forth in "Tel econmuni cations Service Priority Systemfor
Nat i onal Security Energency Preparedness Service Vendor Handbook" dated July
9, 1990, and "Tel econmuni cations Service Priority System for National Security
Emer gency Preparedness Service User Manual ."

RESPONSI Bl LI TI ES OF THE CUSTOVER

a. Customer can request assignment to the TSP system through the foll ow ng
agenci es:
Cust oner Cont act
Federal Agenci es - TSP Program O fice
State & Local Govt.'s - Federal Emergency Managenment Agency
For ei gn Gover nment s - Departnment of State or Defense

Private Industry - Any Federal organization, but normally
one with whomthey have a contractua
rel ati onship invol ving an NSEP
function.

The TSP Program Office is contained within the National Comruni cations
System

I ssued: April 13, 1994 Effective: April 14, 1994



Suppl enent No. 77 - Tel ephone - PAP.U.C. No. 1

Venus Tel ephone Corporation Section 1

Original Sheet 10
GENERAL REGULATI ONS (cont' d)

TELECOVMUNI CATI ONS SERVI CE PRIORITY (cont' d)

2.

RESPONSI BI LI TI ES OF THE CUSTOVER (cont' d)

b

Once custoners have received their TSP assignment, signified by a TSP
Aut hori zati on Code, the custoner nust subnmit the code along with a
service request to the Conpany.

During certain emergencies, the Conpany will take TSP service requests
verbally. 1In these cases, a witten service order should follow within
two wor ki ng days.

RESPONSI Bl LI TI ES OF THE COVPANY

The Conpany will send a Service Confirmation to the TSP Program O fice
upon the conpletion of an ordered TSP service within 45 cal endar days of

The Conpany wi || designate a 24-hour point of contact for receiving
Emer gency TSP provision requests and reports that a TSP service is
unusabl e or out of service.

The Conpany will provision and restore, when necessary, those

t el ecommuni cati ons services with TSP assi gnnents before services
wi t hout such assignnents, both fromthis tariff and PTA' s Access tariff
and Toll tariff, in which this Conpany concurs.

When spare facilities are not available, it may be necessary for the
Conpany to preenpt the facilities required to provision or restore a TSP
service. Wen preenption is necessary, the sequence in which existing
services may be preenpted is as foll ows:

- TSP services, selected in the inverse order of their TSP priority
| evel assignment.

VWhen such preenption is necessary, the Conpany will nake every
reasonable effort to notify the preenpted custoner of the action to be

a.
t he conpl eti on.

b

RULES AND REGULATI ONS

a.

b
- Non- TSP servi ces
t aken.

c.

The Conpany is not authorized to provide priority treatment to provision
TSP services to customers that have no provisioning priority.

I ssued: April 13, 1994 Ef fective: April 14, 1994



Suppl enent No. 77 - Tel ephone - PAP.U.C. No. 1

Venus Tel ephone Corporation Section 1

Original Sheet 11
GENERAL REGULATI ONS (cont' d)

TELECOMMUNI CATI ONS SERVICE PRIORITY (cont' d)

4.

RULES

AND REGULATI ONS (Cont ' d)

d.

The Conpany may verify provisioning priority assignments with the TSP
Program Offi ce. However, the Conmpany may not del ay provisioning
of an Energency TSP service for verification purposes.

In obtaining TSP, the customer authorizes the Conpany to provide certain
customer record information to the TSP Program O fice to maintain and
adm ni ster the TSP System This custoner information will include only
the custoner's nane, TSP authorization code, Conmpany Circuit ID

custoner tel ephone nunber and custoner nmiling address.

In the event that the Conpany mnust utilize additional |abor outside of
nor mal business hours in the provisioning or restoration of a qualifying
TSP service, additional |abor charges may apply. Such charges will be
based on cost and billed to the customer. The Conpany will attenpt to

i nformthe custonmer of approximately how much these charges will be in
advance.

A Service Order Charge applies when TSP requests/changes are nmade to a
customer's line record after a service has been connected. |In addition
a one tinme charge, based on cost, for the initial establishnent of TSP
status in Conpany records will be billed to the custoner.

In subscribing to TSP, the custoner recognizes that quoting charges and
obt ai ni ng custoner perm ssion to proceed with service installation or
restoration would delay the installation or restoration process and
grants the Conpany the right to assess additional charges, when
applicable, after the installation or restoration has been conpl et ed.
When possible, the Conpany will attenpt to provide an estinate to the
customer of the additional charges in advance of the work.

Facilities required by the Conpany for the provisioning, restoration, or
mai nt enance are exenpt fromthe TSP rul es.

The Conpany will provide reconciliation of its TSP records with
correspondi ng records contained in the TSP Program Ofice's database, in
conpliance with current programrequirenments. The Conmpany reserves the
right to apply the costs associated with updating the reconciling TSP
dat abase records.

| ssued:

April 13, 1994 Effective: April 14, 1994
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Broadband School Discount

The Company shall offer school customers in its service territory, that meet the eligibility standards
described in 47 CFR §54.501 (relating to eligibility for services provided by telecommunications carrier)
and that agree to enter into a minimum three-year contract, a thirty percent (30%) discount in the otherwise
applicable tariffed distance sensitive per-mile rate element, and also will waive the associated nonrecurring
charges, for available intrastate broadband services (as defined by Act 183 of 2004) where used for
educational purposes and not for the provision of telecommunications services to the public for
compensation. The discount or waiver shall not be required where application of it to a particular service
would conflict with applicable law.

Issued: July 5, 2005 Effective: July 6, 2005
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LOCAL EXCHANGE SERVICE WITH NETWORK ACCESS

1. Local exchange service includes the central office equipment with rotary dialing capability, outside plant distribution
wire and cable, drop wire and station protector. The rates listed below do not include any terminal equipment -
telephones, ringers, couplers or station wiring.

2. Local exchange service with Push Button dialing capability is available at the rates listed below plus $1.50 per
month for business and $1.00 per month for residence.

3. Exchange Rate Classification
a. The monthly rates, as shown below, are classified into Rate Bands on the basis of the number of access
lines in the local calling area of each exchange. The number of access lines for each exchange is the sum of
the total business and residence access lines plus key and PBX Trunks and equivalent Centrex-type lines.

b. The tables for Rate Bands by Access Line Limit and Monthly Rates by Rate Band follows:

TABLE OF RATE BANDS BY ACCESS LINE LIMIT

Access Line Limit

Rate Band Local Calling Area
1 0-20,000 ©
* * * (©)
2 20,001 and over ©

TABLE OF MONTHLY RATES BY RATE BAND

BUSINESS RESIDENCE
Rate One Key One
Band Party Trunk Party
1 $26.48 $39.78 $15.00 (I) ©)
2 $32.84 $49.26 $18.18 (I) ©)

(C) Indicates Change (I) Indicates Increase

Issued: November 26, 2003 Effective: December 1, 2003
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LOCAL EXCHANGE SERVI CE W TH NETWORK ACCESS (cont’d)

3. When the Company proposes to reclassify service in an exchange from one Rate Band to
another because of an increase or decrease in the number of access lines, notice of the
reclassification to the proper Rate Band shall be given by filing revised tariffs with the
Commission. Such revised tariffs will be filed only when (1) the number of access lines
has exceeded or fallen below its Rate Band access line limits as determined on two
consecutive semi-annual reviews, provided that the most recent consecutive reviews,
exceed the lower limit or fall below the upper limit of the new Rate Band by at least two
percent, or (2) an additional exchange is added to the local calling area of the exchange
and the new number of access lines exceeds the upper limit of the Rate Band.

4. The local service area embraces stations bearing the designation of Venus; Shippenville, Knox
(Brookville Telephone Company) and Oil City ©)
(GTE North Incorporated) and is within rate band 2's access line (©
limit.
(C) Indicates Change

Issued: September 27, 1994 Effective: September 28, 1994
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Exchange Areas and Territorial Boundary (D)

(D) Indicates Decrease

Issued: July 1, 1976 Effective: September 1, 1976
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SERVICE CONNECTION CHARGES

Service connection charges herein described, apply to all ordering installing, changing or substituting of
telephone services offered by the Company and are non-recurring. The definition and application of
these charges are as follows:

GENERAL

(1) Basic Service Order Processing Charges apply on each customer order for all work or service
ordered to be provided or changed, disconnected or reconnected at one time at the same location
for the same customer. These charges cover work associated with receiving, establishing records
and processing any service ordered to be completed or changed at any one time. This charge
applies to all requests for service initiated by a customer.

(2) Network Access Charge shall apply at the time of initiation of new
service or the re-initiation of a discontinued service to the same customer whenever central
office service is connected to a customer’s premises. This charge is associated with the
connection of company facilities (drop wire, cable protector, ground unit) to the
customer’s premises and applies to each central office line so connected. This charge covers
travel time and work in central office facilities related to the connection of associated facilities
required to render service.

3) Premise Visit Charge applies for any work, equipment of service ordered, changed or substituted
by the customer which requires a premise visit by Company personnel for the purpose of
installation, removing, reconnecting or changing equipment and facilities associated with

service.
% % %
% % %

4) The customer has the option of paying the non-recurring charges related to the initial installation
of a main station for a single line residence or business exchange service in equal monthly
installments over three billing periods.

(C) Indicates Change

Issued: February 2, 1987 Effective: January 1, 1987

(©)

©

©
©



Venus Telephone Corporation

RATES

Supplement No. 44 - Telephone - PA P.U.C. No. 1
Section 3

Second Revised Sheet 2
Canceling First Revised Sheet 2

SERVICE CONNECTION CHARGES (cont’d)

Business Residence

Service Order..................... $20.00 $15.00 (I-C)

Access Line.......coovuuuunnn....
Premise Visit.........cceuuueeee.

10.00 7.50 (I-C)
15.00 15.00 (I-C)

Restoral without visit............ 20.00 20.00 (I-C)
Restoral with visit............... 35.00 35.00 (I-C)

SERVICE MAINTENANCE VISIT CHARGE

A service maintenance visit charge applies when a service difficulty or trouble report requires a visit by
the Telephone Company to the customer’s premises, at which customer-provided equipment or lines are
connected to Telephone Company facilities, and a determination is made that the difficulty or trouble is
not the result of failure of Telephone Company facilities.

The minimum charge for each service maintenance visit is $20.00. Costs exceeding the minimum
charge are the responsibility of, and will be billed to, the customer.

(C) Indicates Change
(I) Indicates Increase

Issued: May 1, 1987

Effective: July 1, 1987
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SERVICE CONNECTION CHARGES (cont’d)

Link-Up America

A. DESCRIPTION

Link Up America is a program designed to promote universal service by providing a discount on service
connection charges for qualified low-income customers. NOTE: Customers who qualify for Link Up
America Service may also qualify for Lifeline Service.

B. REGULATIONS

1. Link Up America is available to residence customers who meet the following eligibility
criteria:
(a) The applicant must not be a dependent for federal income tax purposes, unless he or she is 60

years of age or older.
The applicant must self-certify the requirement set out in (a).

(b) An applicant for Lifeline Service must be a current participant in one of the
following Pennsylvania programs, or be able to provide proof of household (©)
income which is at or below 135% of the annual Federal Poverty Guidelines for all States
(except Alaska and Hawaii) and the District of Columbia. Recertification of a representativ
sample of Lifeline Service participants will be conducted annually by Venus Telephone
Corporation. ©

Pennsylvania Department of Public Welfare Link Up America Service Programs:

* Temporary Assistance for Needy Families (TANF)

* General Assistance (GA)

* Supplemental Security Income (SSI)

* Medicaid

* Food Stamps

* Low Income Home Energy Assistance Program (LIHEAP)

Additional Eligible Programs (Federal) ((f)
* Federal Public Housing

* National School Free Lunch Program ©

The DPW Programs listed above must be certified by DPW. Such certification by

DPW will be provided only when a DPW client requests Link Up America Service
based on the client’s status as a participant in any of the above eligibility programs. Certification
by DPW will be limited to confirmation of the client’s program status (i.e., participation or non-
participation). Participation by DPW is subject to execution of an agreement with DPW and
Venus Telephone Corporation.

(C) Indicates Change

Issued: September 9, 2005 Effective: September 20, 2005
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SERVICE CONNECTION CHARGES (cont’d)

Link-Up America (cont’d)
B. REGULATIONS (cont.)

2. The Link Up America discount is applicable to one access line (dial tone line) when applied to the ©)
installation or relocation of main service at a customer’s principal residence.

3. Link Up America applicants are not exempt from Telephone Company Deposit
requirements.
4. Service will not be established at discounted rates prior to receipt of certification. Service will be

established at full service connection charges. If certification is received within 60 days of original
application, credit will be applied to provide the Link UP America discount.

5. The Link Up America discount does not apply to applicants who are full-time students living in university
or college controlled housing.

C. RATES

The Link Up America Program provides for a 50% discount on the Service Connection Charge associated with the
connection of a new residence exchange access line (dial tone line) as specified in the Telephone Company’s tariffs.
The total amount of the discount may not exceed $30.00 and the remaining charges will be billed to the Link Up
America customer in monthly installments as specified in the Telephone Company’s tariffs.

(C) Indicates Change

Issued: September 15, 2000 Effective: September 16, 2000
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LIFELINE SERVICE
A. DESCRIPTION

Lifeline Service is a Residence offering for low-income customers who qualify for this service in

accordance with the following Regulations. NOTE: Customers who qualify for Lifeline Service
may

also qualify for Link Up America Service.

B. REGULATIONS

1. Lifeline Service is available to qualified residence customers and is provided via a residence
individual Dial Tone Line. Lifeline Service is limited to only one Service per qualified
customer or household. A potential Lifeline customer who has an outstanding final bill for
telephone service which is less than (4) years old must pay the entire balance of any Basic
Service final bill before being eligible for Lifeline Service.

2. Residence Lifeline Service consists of the following tariffed standard features and optional
customer elected services at the applicable rates, charges and regulations for each feature
and service provided:

One-Party Residence Unlimited Service and Local Measured Service, if available.
Directory Listing (standard only).

Non-Published or Non-Listed Telephone Number Service.

Access to Directory Assistance Service.

Touch Tone Calling Service.

Access to Message Toll Telephone Service and Optional Dial Station-To-Station
Calling Plan Services. However, the Residence Lifeline Dial Tone Line will be
blocked from dial station access to 976/556/900 and any other type of Audiotex
Service.

Access to Operator Services.

Voluntary Toll Restriction Option.

Link Up America (if eligible).

Access to 800/888 Services.

Access to Call Trace.

Access to Alerting and Reporting Systems (9-1-1 dialing).

Access to the Pennsylvania Telecommunications Relay Service.

Caller ID Per-call and Per-line Blocking

Other eligible telecommunications services at tariffed rates. (©)

mo Ao o

cp g FT DR

*

(C) Indicates Change

Issued: March 14, 2005 Effective: March 15, 2005
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LIFELINE SERVICE

B.  REGULATIONS (cont.)

3.

An applicant for Lifeline Service must be a current participant in one of the

following Pennsylvania programs, or be able to provide proof of household (©)
income which is at or below 135% of the annual Federal Poverty Guidelines for all States
(except Alaska and Hawaii) and the District of Columbia. Recertification of a representativ
sample of Lifeline Service participants will be conducted annually by Venus Telephone
Corporation. ©

Pennsylvania Department of Public Welfare Link Up America Service Programs:

* Temporary Assistance for Needy Families (TANF)

* General Assistance (GA)

* Supplemental Security Income (SSI)

* Medicaid

* Food Stamps

* Low Income Home Energy Assistance Program (LIHEAP)

Additional Eligible Programs (Federal) ((f)
* Federal Public Housing

* National School Free Lunch Program ©

The DPW Programs listed above must be certified by DPW. Such certification by DPW

will be provided only when a DPW client requests Lifeline Service based on the client’s status
as a participant in any of the above eligibility programs. Certification by DPW will be limited to
confirmation of the client’s program status (i.e., participation or non-participation). Participation
by DPW is subject to execution of an agreement with DPW and Venus Telephone Corporation.

Lifeline Service will be provided to a customer only so long as such customer continues to meet
the participation and certification guidelines in 2 (c) above. At the time of initial establishment of
Lifeline Service, the customer agrees to have his or her eligibility recertified as determined by
Venus Telephone Corporation. When the Company is notified by the customer or determines
through recertification that the Lifeline Service customer is no longer a participant in the DPW
programs in 2 (c) above or otherwise low-income eligible, the customer will be notified (by
telephone or letter) that the Lifeline Service rate is no longer applicable. Within the stated
customer notification period (10 working days from the date of the notification), the customer can
contact the Company to negotiate new Dial Tone Service arrangements at applicable tariff rates
(no connection charges will apply for existing services or options retained). If the customer does
not contact the Company by the end of the notification period, the Lifeline Service will be
changed to applicable Exchange Area Dial Tone Line service at existing tariff rates (no
connection charges will apply to existing services or options retained). Upon contacting the
Company, the customer will have ten (10) working days to complete the low-income certification
or recertification process in order to retain Lifeline Service.

(C) Indicates Change

Issued: September 9, 2005 Effective: September 20, 2005
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LIFELINE SERVICE
B. REGULATIONS (cont’d)
5. A Lifeline Service customer may not subscribe to any other type of residence Local

Exchange Service at the same or other premises. Lifeline Service will not be provided via
Foreign Exchange or Foreign Central Office Service arrangements.

6. Only services listed in B (2) above will be provided to Lifeline customers.
7. Lifeline Service customers are required to apply for the Link Up America benefit when
applicable.
8. Customer requested temporary suspension of Lifeline Service is not permitted.
9. Lifeline Service does not apply to applicants who are full time students living in university or

college controlled housing.

10. The applicant must not be a dependent for Federal Income Tax purposes, unless he or she is
60 years of age or older.

11. Lifeline customers are subject to all Residence service regulations in this and other tariffs of
Venus Telephone Corporation.

12. Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
customer’s agent(s).

13. Resale of Lifeline Services are subject to wholesale rate obligations under Section 251 (c)(4)
of the Telecommunications Act of 1996.

14. All outstanding charges, account balances and service restrictions apply to existing customers
who qualify for Lifeline Service. Service restrictions will remain until the arrearage(s) have
been paid in full.

15. Any Lifeline customer who has a past due balance of Toll Charges will be treated with the
appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to Lifeline
Customers who are suspended for non-payment and who subsequently pay their outstanding
toll charges and request toll restoral. If a Lifeline customer is toll restricted for a second
occurrence the Company may, at its discretion, place the Lifeline customer on permanent toll
restriction.

16. Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline Service
subscribers, to the extent that they are offered.

(C) Indicates Change

Issued: March 14, 2005 Effective: March 15, 2005
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LIFELINE SERVICE

C. LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE
1. Applicable Residence Dial Tone monthly rate minus $1.75 (1).
2. Lifeline Service customers will be billed the applicable Subscriber Line Charge ©)

monthly rate and will be given credit for the same amount of the Subscriber Line Charge as prescribed by
the Federal Communications Commission at Docket Nos.
00-256, 96-45, 98-77, 98-166, and 00-193. ©)

3. Lifeline Service is subject to all applicable state, local and federal taxes, and Surcharges, and to all
applicable tariff rates, charges, surcharges and regulations.

NOTE:

(1) The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be reduced to the extent that application
of the full discount would not result in rates that are less than zero.

* * * (®)

(C) Indicates Change

Issued: December 31, 2001 Effective: January 1, 2002
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M LEAGE CHARCES

* * * * (D_C)

EXTENSI ON_STATI ON

When an extension station, bell, gong, or PBX station is located in a building
separate and apart fromthat housing the main station, an additional charge applies
to that portion of the |line extending beyond the building in which the initia
station is installed. This charge is conputed on air |ine neasurenent fromthe
point of exit fromthe main building to the |ocation of the extension instrunment per
each wire circuit, as foll ows:

Mont hl 'y
Char ge
VWhen the two buildings are on the same prenises and
are not separated by intervening buildings or by a
public thoroughfare, for each 1/10 mile or fraction
thereof . ... . . $ .50
When the buildings are on separate prem ses or are
separated by a public thoroughfare, for each 1/4 nile
or fraction thereof....... ... . ... . .. . . . . . . . 1.25

This charge is made for each wire circuit irrespective of the number of extension
t el ephones, bells, or gongs any one circuit may serve, and applies whether or not
they are located within or without the base rate area.

(O Indicates Change
(D) Indicates Decrease

I ssued: July 1, 1976 Ef fective: Septenmber 1, 1976
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M LEAGE CHARGES (cont’ d)

FOREI GN EXCHANGE SERVI CE

Forei gn exchange service is not offered as a normal or custonmary form of tel ephone
service. However, when facilities are available, and service conditions will
permt, the Conpany may furnish this service subject to the follow ng regul ations
and rates.

Forei gn exchange service is limted to one-party or PBX trunk lines. Wen foreign
exchange service is furnished by neans of a branch exchange trunk |ine, connections
to the trunk at the branch exchange switchboard are restricted to the stations
connected with and in the imediate vicinity of the branch exchange switchboard.

I nt er - Conmpany Forei gn _Exchange Service

This service will be provided only where the subscriber agrees to remain a

subscriber of this conpany and to limt the use of the forei gn exchange service to

calls within the local service area of that foreign exchange. This conpany wll

rent a terminal in the foreign exchange and provide it to the subscriber at the one-

party trunk rate at the foreign exchange. |In addition the follow ng nmonthly charges

apply:

1. Within the territory of this company, a mileage charge of $.50 per 1/10 mile, for each circuit
measured airline from the rate center of normal exchange to the boundary line of the adjoining

company.

2. Outside the territory of this company, such mileage charges as are provided by tariffs of other
participating companies.

3. A supplemental charge of $2.00 for each $.01 multiple of the dialed
day station-to-station initial period message toll rate between the normal exchange and the
foreign exchange. Such charge does not apply if the local and foreign exchanges are in the same
local service area.

4. Special repeaters where required for satisfactory transmission will be provided at $15.00 per
month each.

When foreign exchange service is requested by a subscriber of another company to an exchange of this
company, the charges listed in “A” above will apply and the charges in “C” above apply unless a similar
charge is made by the company in whose territory the subscriber is located.

(C) Indicates Change

Issued: October 15, 1982 Effective: December 15, 1982

©
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CONSTRUCTION AND ATTACHMENT CHARGES

GENERAL

The rates otherwise provided for in this tariff are based on furnishing service immediately adjacent to
existing lines and facilities of the Telephone Company and on the use of lines and facilities engineered
and constructed according to common and accepted practices. When service is desired at points
somewhat removed from existing lines and facilities, or when abnormal and unusual arrangements and
installations are desired, such service and installations are subject to additional charges as prescribed
hereunder.

CONSTRUCTION ON PRIVATE PROPERTY (I-C)

In all cases of plant construction on private property, where the type of construction is selected by the
Telephone Company, the Telephone Company

will construct, own and maintain its facilities, either wholly or jointly

with an electric utility, subject to a construction charge based on route measurement as follows:

First 500 feet of construction - no charge
Additional construction beyond 500 feet - Actual cost.

Where the customer requests or a governmental authority requires a type of construction different from
that selected by the Telephone Company, a charge will be made to cover the excess cost of construction
above that selected by the telephone company.

The Telephone Company shall have access to all facilities at all times for maintenance purposes.
Where applicant is so located that it is necessary to use a private

right-of-way to furnished service, the subscriber is required to pay the entire cost involved in securing
such right-of-way.

(I) Indicates Increase
(C) Indicates Change

Issued: October 15, 1982 Effective: December 15, 1982



Telephone - PA P.U.C. No. 1
Venus Telephone Section 5
Corporation First Revised Sheet 2
Canceling Original Sheet 2

CONSTRUCTION AND ATTACHMENT CHARGES (cont’d)

OTHER SPECIAL CONSTRUCTION

When some special or abnormal installation or arrangement of facilities is desired, such as underground
construction or concealed wiring, the applicant may be required to furnish at his own expense all
necessary conduits, outlets and other fixtures. The Telephone Company will install and maintain its
facilities in such conduits and fixtures, provided they are constructed in such a manner as to meet the
Telephone Company’s needs and approval.

MINIMUM CONTRACT

New construction will be provided only where service is contracted for a minimum period of two years.

* * * *

(C) Indicates Change

Issued: November 1, 1976 Effective: January 1, 1977

(©)
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CONSTRUCTION AND ATTACHMENT CHARGES

UNDERGROUND SERVICE IN RESIDENTIAL DEVELOPMENTS (§63. 41)

(a) For the purpose of this section only, the follow ng words and terns shall have
the foll owi ng neani ngs, unless the context clearly indicates otherw se:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

Applicant for tel ephone service - The devel oper of a recorded plot plan
consisting of five or nore lots, or one or nore five unit apartnent
houses.

Devel oper - The party responsible for constructing and providing
i mprovenents in a devel opnent, that is, streets, sidewalks, and utility-
ready | ots.

Devel opnent - A planned project which is devel oped by a

devel oper/applicant for tel ephone service set out in a recorded plot
pl an of five or nore adjoining unoccupied |ots for the construction of
single-fam |y residences, detached or otherw se, nobile hones, or
apartnent houses, all of which are intended for year-round occupancy, if
t el ephone service to the |l ots necessitates extending the utility’'s

exi sting distribution |ines.

Distribution line - Amin line facility directly or indirectly
connecting the custoners in a devel opment to the tel ephone centra
of fice.

Service line - Aline fromthe distribution line to the residence of the
subscri ber.

Subdi vi der - The party responsible for dividing a tract of land into
building lots which are not to be sold as utility-ready |ots.

Subdi vision - A tract of land divided by a subdivider into five or nore
adj oi ni ng unoccupied lots for the construction of single-famly

resi dences, detached or otherw se, or apartment houses, all of which are
i ntended for year-round occupancy, if tel ephone service to the lots
necessitates extending the utility’s existing distribution |ines.

(O Indicates Change

| ssued: July 16, 1984 Effective: June 30, 1984
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CONSTRUCTI ON_ AND ATTACHMENT CHARGES

UNDERGROUND SERVI CE | N RESI DENTI AL _DEVELOPMENTS (cont’ d)

(b)

(c)

Distribution and service |lines, except pedestals, installed as the result of
an application for tel ephone service within a devel opment shall be installed
underground; shall conformto the utility’s construction standards; and shal
be owned and mamintained by the utility. Excavating and backfilling shall be
perfornmed by the applicant for tel ephone service or by another agent the
applicant may authorize. Al other installation shall be perforned by the
utility or by another agent the utility may authorize. The utility shall not
be liable for injury or danage occasioned by the willful or negligent
excavation, breakage or other interference with its underground |ines

occasi oned by anyone other than its own enpl oyees or agent. Nothing in this
section shall prohibit a utility fromperformng its own excavating and
backfilling for greater systemdesign flexibility. No charges other than

t hose specified in subsection (c) and (d) shall be permtted.

The applicant for tel ephone service to a devel opnent shall do the foll ow ng:

(1) At its own cost, provide the utility with a copy of the recorded
devel opnent plot plan identifying property boundaries, and with
easenents satisfactory to the utility for occupancy and mai ntenance of
di stribution and service lines and related facilities.

(2) At its own cost, clear the ground in which the service lines and rel ated
facilities are to be laid of trees, stunps and ot her obstructions,
provi de the excavating and backfilling according to utility
speci fications and subject to the inspection and approval of the
utility, and backfill within 6 inches of final grade. Utility
specifications for excavating and backfilling shall be set forth by the
utility in witten formand presented to the applicant at the time of
application for the service and presentation of the plot plan to the
utility. If the utility' s specifications have not been met by the
applicant’s excavating and backfilling, the excavating and backfilling
shall be corrected or redone by the utility’s construction standards and
specifications permts the utility to refuse utility service until the
standards and specifications are mnet.

(O Indicates Change

| ssued: July 16, 1984 Ef fective: June 30, 1984
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UNDERGROUND SERVI CE | N RESI DENTI AL _DEVELOPMENTS (cont’ d)

(c)

(d)

(e)

(cont’d)

(3) Request the installation of distribution and service |lines at such tinme
that the Iines may be installed before curbs, pavenents and sidewal ks
are laid; carefully coordinate scheduling of the utility’'s |ine and
facility installation with the general project construction schedul e
i ncluding coordination with any other utility sharing the sane trench
keep the route of lines clear of machinery and other obstructi ons when
the Iine installation crewis scheduled to appear; and ot herwi se
cooperate with the utility to avoid unnecessary costs and del ay.

(4) Place with the tel ephone conpany, in advance or upon such other terns as
t he conpany may require, the follow ng charges:

(1) A prepaynent in aid of construction in an ampunt not in excess of
60% of the conpany’s costs of the distribution line for the
devel opnent.

(ii) The prepaynment in aid of construction will be refunded on a
proportionate basis for each contract for tel ephone service
rendered. The basis for total refund shall be 100% refund upon
recei pt of tel ephone contracts for tel ephone service from 50% of
the total developnent within a 10 year period.

If the applicant changes the plot plan after installation of the tel ephone
utility’s lines has begun, or requests deviation fromthe utility’s

est abl i shed underground construction practices, the additional costs shall be
borne by the applicant. No charges other than those described in this
subsection and in subsection (c) shall be borne by the applicant for tel ephone
service or by another utility sharing the same trench, even if the utility
elects to performits own excavating and backfilling.

The Conmi ssion believes that there should be joint use of trenches whenever
econom cal ly and technol ogically feasible. However, the Conmi ssion realizes
that the econonic advantages which can result fromthe joint use of trenches
may at time be obviated by the technol ogi cal di sadvantages of joint occupancy.
Therefore, the Commi ssion will not nake the joint use of trenches nandatory
but will require the joint use of trenches whenever the circunstances indicate
that the use would be feasible and all parties agree thereto.

(O Indicates Change

I ssued: July 16, 1984 Ef fective: June 30, 1984
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CONSTRUCTI ON AND ATTACHMENTS CHARGES

UNDERGROUND SERVI CE | N RESI DENTI AL _DEVELOPMENTS (cont’ d)

(f)

(9)

(h)

(i)

(i)

(k)

(1)

This section shall apply to all requests for distribution facilities for
t el ephone service to devel opnents which are filed after June 9, 1984.

Amounts the public utility receives under subsection (c)(4)(i) shall be
credited to Accounts 174 - O her deferred credits.

VWhenever the public utility or an affected person believes that the
application of the tariff rule works an undue hardship, involves a physica

i mpossibility, or is otherwi se inappropriate, the utility or person may
request an exception fromthe undergroundi ng requirenents of this section by
followi ng the procedure set forth in §57.86 (relating to exceptions).

Exceptions, as granted by the Conmi ssion for electric distribution Iines under
§57.86 (relating to exceptions) shall also apply to tel ephone facilities. |If
an exception request, initiated by an applicant for tel ephone service is
granted and the applicant thereafter desires underground service, then this
section shall apply as if no exception had been granted.

Tel ephone utilities shall file a tariff supplement adding this section to its
tariff. The tariff supplement shall become effective on the date filed.

Tel ephone utilities shall file undergroundi ng construction and specification
standards and revisions thereto with the Comm ssion’s Bureau of Safety and
Conpl i ance.

Underground facilities in new residential devel opnents are only required by
this section when a bona fide devel oper exists, that is only when utility-
ready lots are provided by the devel oper. A mere subdivision is not required
to have underground service. However, should the |ot owner in a subdivision
desire underground service, the service shall be provided by the utility if
the ot owner, at his option either conplies with subsection (c) or pays to
the utility the charges that are contained in the utility' s tariff for

under ground tel ephone service not required by this title.

(O Indicates Change

I ssued: July 16, 1984 Ef fective: June 30, 1984
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CONSTRUCTI ON_AND ATTACHVENT CHARGES (cont’ d)

TAXES ON CONTRI BUTI ONS I N AID OF CONSTRUCTI ON AND CUSTOVER ADVANCES (O

Any contribution in aid of construction (ClAC), customer advance or other |ike
anounts received fromthe customer which shall constitute taxable incone as defined

by the Internal Revenue Service will have the incone taxes segregated in a deferred
account for inclusion in rate base in a future rate case proceeding. Such incone
t axes associated with a ClAC or custoner advance will not be charged to the specific

contributor of the capital.

(O Indicates Change

| ssued: August 25, 1989 Ef fective: QOctober 25, 1989
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

DI RECTORY LI STI NGS

Al'l subscribers, including sem -public telephones, are entitled to one listing in
the official directory published by the Tel ephone Comnpany.

Additional listings are provided at $.50 per month. This charge will continue while
the directory containing such listing is in effect. The charge will be tern nated:
if the main station tel ephone service is term nated; upon death of listed party;
listed party subscribes for service in his own nane; or noves to a |ocation where he
is not accessible to the subscriber’s station.

Additional listings in directories of other tel ephone conpanies and | NWVARD WATS
listings will be the rates charged by that tel ephone conpany.

Acceptable listings are limted to the real nanes of individuals, partnerships, or
corporations and/ or nanes under which such individuals, partnerships or corporations
actual ly conduct their business.

NON- PUBLI SHED NUNMBERS

A tel ephone nunber is “non-published” when it is onmtted fromthe directory and al so
fromthe information lists of the Tel ephone Company. Upon request and at a rate of
$.50 per nonth, a subscriber may have a “non-published” nunber, but such requests
are di scouraged as far as possible, and the subscriber is required to sign a witten
statenment rel easing the Tel ephone Conpany fromall responsibility for |osses arising
from such arrangenent. Unless the specific call nunber is given by the person
calling, connection will not be established with a tel ephone having a “non-
publ i shed” nunber.

This charge does not apply if the subscriber has another tel ephone Iline at the sane
| ocation which is listed in the directory and information |ists.

Wien existing service for the same customer requires a nunber change in order to
establish or continue “non-published” service, a charge as shown in Section 3
applies.

Pay Tel ephone Line Service custoners will not be charged for a non-published
t el ephone nunber.

(O Indicates Change

| ssued: March 18, 1997 Ef fective: April 15, 1997
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

Information on this page renoved due to deregul ati on of custoner (O
prem ses equi prent .

This sheet left blank intentionally and reserved for future use. (O

(O Indicates Change

| ssued: January 25, 1988 Ef fective: March 26, 1988
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

SUSPENSI ON OF SERVI CE AT SUBSCRI BER S REQUEST

Upon request from a residence subscriber, service will be suspended for a period of
not |l ess than one nonth, for a charge equivalent to one-half the rate for |oca
service, equipnent, mleage and |istings.

The Tel ephone Conpany assumes no responsibility to intercept calls and provide
i nformation on inward calls.

BRI DGED LI NE SERVI CE

VWhen, at the subscriber’s request, two one-party lines are bridged for sinultaneous
ringing, the one-party rate for each line applies.

* * * * (C)
* * * * (C)
* * * * (C)

(O Indicates Change

| ssued: Cctober 15, 1982 Ef fective: Decenber 15, 1982
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont’ d)

Information on this page renpved due to deregul ati ons of custoner (O
premn se equi pnent.

This sheet left blank intentionally and reserved for future use. (O

(O Indicates Change
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M SCELLANEQUS SERVI CE AND EQUI PMENT (cont" d)
ORY ASSI STANCE SERVI CE

DI RECT
1

Gener al

Directory Assistance Service is furnished upon customer request for assistance
in determ ning tel ephone nunbers. The regulations and rates set forth bel ow
apply when custoners of this conmpany request assistance in determ ning

t el ephone nunbers with the sane Nunbering Plan Area designation, which are
requested fromthe Pennsylvania Directory Assistance attendant in the
originating Nunbering Plan Area.

2. Regul ati ons
a. Monthly Call All owance
An al l owance of two direct dialed Directory Assistance calls per nonth
wi thout charge is pernmitted for each: residence exchange service |ine,
resi dence dornmitory line and residence trunk line. Call allowances or
calls are not transferable between separate accounts of the sane
cust omer .
b. Excepti ons
Charges for Directory Assistance Service are not applicable to the
following types of calls of Directory Assistance:
1. Calls frompatients in hospitals, skilled nursing homes and
conval escent hones whi ch have been properly licensed by the
Conmonweal t h of Pennsyl vani a and whi ch have as their predomn nant
undert aki ng the surgical, nedical and nursing care of the sick and
di sabl ed.
2. Calls placed fromresidence tel ephones where a nmenber of the
customer's househol d has been certified by a registered physician
or a designated agency as unable to use a directory because of a
vi sual or physical handi cap, or for the business tel ephone of a
certified handi capped customer where assistance is otherw se not
avai |l abl e.
C. Mil tiple Nunber Request
A maxi mum of two requested tel ephone nunbers per call are pernitted.
3. Rat es Per Cal |
4. Where the customer direct dials Directory Assistance $ .50 1))
b. Where the customer places a call to the Directory
Assistance attendant via an Operator § .50% )]
C. Where the customer direct dials Directory Assistance from
a Pay Telephone $.50 (D
d. Where the customer originates a Directory Assistance call
from a Pay Telephone via an Operator $ .50% ()

*Plus the applicable operator handled rate.

(I) Indicates Increase

Issued:

February 26, 1999 Effective: February 27, 1999
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MISCELLANEOUS SERVICE AND EQUIPMENT

OPERATOR SERVICES

1.

©)

LINE STATUS VERIFICATION

Upon customer request the operator will verify and provide the line status condition subject to a
charge of $.70 for each request.

No charge will apply for a line status verification when a trouble condition is indicated on the
line.

CALL INTERRUPTION

Upon customer request the operator will verify the line status condition and interrupt a call in
progress to notify the party on the call that another caller is attempting to contact the line. The
charge for call interruption is $1.10 for each request. This charge includes the line status
verification and call interruption.

* * * *

OPERATOR CALLS

Calls placed through the operator to a station in the same Local Calling Area, are charged at the
following rates:

Calling Card Operator All Types
Customer Dialed Station-to-Station # Person-to-Person
$.35 $.90 $2.50

Includes collect, special billing number, bill-to-a-third number, operator dialed calling card and
all Time and Charge request calls.

(C) Indicates Change

Issued: October 2, 1991 Effective: October 4, 1991
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MISCELLANEOUS SERVICE AND EQUIPMENT (cont’d)

CUSTOM CALLING SERVICE

General

1.

Call Waiting

Call Waiting permits the customer engaged in a call, to receive a tone signal indicating a second
call is waiting, and by operation of the switchhook to place the first call on hold and answer the
waiting call. The customer may alternate between the two calls by operation of the switchhook.

Call Forwarding

Call Forwarding permits the customer to automatically transfer all incoming calls to a telephone
at another location. The customer activates Call Forwarding by dialing a special code followed
by the telephone number of the location to which calls are to be transferred. The feature may be
deactivated by dialing another code. The customer may still make outgoing calls even though a
transferred call is in progress.

Conference Calling

Conference Calling permits the customer, by operation of the

switchhook, to place an existing call on hold, dial the telephone

number of a third party and establish a three-way conference call.

The customer may talk privately with the third party before

establishing the three-way connection and may disconnect the third

party to re-establish the original connection. The customer establishing the conference must
remain on the line for the duration

of the call.

Speed Calling

Speed Calling permits the customer to place calls to local or long distance numbers by dialing
abbreviated codes instead of a complete telephone number. Speed Calling is available in 8-
number capacity

using one digit abbreviated codes. Customers may make changes or entries in their repertory by
dialing special codes.

(C) Indicates Change

Issued: February 8, 1988 Effective: April 8, 1988
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MISCELLANEOUS SERVICE AND EQUIPMENT (cont’d)

CUSTOM CALLING SERVICE (cont’d)
5. Fixed Calling

A call may be placed to one set telephone number, local or long distance, simply by lifting the
handset and waiting a pre-determined length of time as set for by the customer.

Availability of Service

Custom Calling Service will be provided only in connection with individual line business and individual
line residence services. Custom Calling Service is not provided in connection with coin telephone
service or PBX service.

Rates

The following monthly rates for each service provided will apply, in addition the non-recurring charge
applicable in Section 3 will also apply.

Monthly Charge
Bus. Res.

1. Call Waiting...........ccccvevevennnne $3.50 $2.00
2. Call Forwarding...........c.ccccveuueen. 3.50 2.00
3. Conference Calling....................... 3.50 2.00
4. Speed Calling - 8 code................... 3.50 2.00
5. Fixed Calling.........cccceevveuennee. 3.50 2.00
Any three features....................... 8.00 5.00
Any four features.............ccue....... 9.00 6.00
Any five features...........ccceennee. 10.00 6.50

Toll charges apply to each call forwarded or conferenced to a location beyond the flat rate calling area
of the line with which the Custom Calling Service is associated.

(C) Indicates Change

Issued: February 8, 1988 Effective: April 8, 1988
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MISCELLANEOUS SERVICE AND EQUIPMENT

PENNSYLVANIA TELECOMMUNICATIONS RELAY SERVICE

1.

General

The Pennsylvania Telecommunications Relay Service is a Relay telecommunication
service for the deaf, hearing and/or speech disabled population of the Commonwealth.
The service permits telephone communications between deaf, hearing, and/or speech
disabled individuals who must use a Text Telephone and individuals with normal hearing
and speech as provided in the tariff filed by AT&T Communications of Pennsylvania,
Inc.

Surcharge
In addition to the charges provided in this tariff and other intrastate toll tariffs in which

this Company concurs, a surcharge will apply to all residence and business access lines
served by this Company. This surcharge applies regardless of whether or not the access
line uses the Pennsylvania Telecommunications Relay Service.

This surcharge serves as the funding vehicle for the operation of the Pennsylvania
Telecommunications Relay Service, and shall be calculated by the Pennsylvania Public
Utility Commission (the Commission). The Commission shall compute the Pennsylvania
Telecommunications Relay Service Surcharge each year and notify local exchange
carriers of the surcharge amount to be applied for the twelve month period commencing
with July 1 of each year.

The Commission may revise the surcharge more frequently than
annually at its discretion.

Tariff revisions will be filed whenever the Commission calculates a new surcharge
amount and notifies the Company.

The following surcharge rates apply to all bills issued on or after July 1, 2008: ©)
Per residence access line, per month $0.08
Per business access line, per month $0.08 (D)

Centrex lines will be charged on an equivalency basis as determined by the Commission.

(C) Indicates Change (D) Indicates Decrease

Issued: June 30, 2008 Effective: July 1, 2008
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MISCELLANEOUS SERVICE AND EQUIPMENT

PENNSYLVANIA TELECOMMUNICATIONS RELAY SERVICE
3. Rates

Local calls will be charged at the applicable local flat rate or local measured service rate.

Local calls originating from pay ©)
telephones shall be completed free of charge. All intraLATA toll calls, placed through

the Pennsylvania Telecommunications Relay Service, will be rated according to the Rates
Applicable on Messages Placed By Certified Speech and/or Hearing Disabled in the
Pennsylvania Telephone Association Toll Tariff Pa. P.U.C. No. 10. This Company

concurs in this tariff.

The company will make available to the Telecommunications Relay Service (TRS) user a
calling card. The rates for the calling

card shall not exceed those that would apply to identical

calls for non-TRS users of coin sent-paid service.

Please refer to the appropriate Interexchange Carrier tariff for interstate charges.

(C) Indicates Change

Issued: March 18, 1997 Effective: April 15, 1997
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MISCELLANEOUS SERVICE AND EQUIPMENT

CUSTOM LOCAL AREA SIGNALING SERVICE (CLASS)

1.

General

Custom Local Area Signaling Services (CLASS) are enhanced services associated with
Signal System Seven (SS7). CLASS is furnished only in connection with individual line
services exclusive of semi-public telephone service and business line service on which
the Customer Premise Equipment (CPE) is a coin operated instrument.

Description of Features

1.

Repeat Dial

Repeat Dial is an ongoing call management feature which will enable the
subscriber to have the system redial the last number called from his/her station.
This will apply regardless of whether the original call was answered, unanswered,
or encountered a busy tone. The system will monitor the calling and called lines
and will attempt to connect the call for up to 30 minutes. The subscriber can
continue to originate and receive calls without affecting the Repeat Dial request.
The activation of this feature can be canceled by the customer when desired by
dialing the deactivation code. Customers can either pay per use so that a separate
charge applies to each activation of this service; or subscribe to the service and
incur a monthly charge for unlimited use. When the customer pays-per-use, the
usage charge applies each time the service is activated whether or not the called
party answers.

Return Call

Return Call is an incoming call management feature which will enable a
subscriber to have a call set-up performed automatically to the calling party of the
last incoming call. This will apply whether the incoming call was answered,
unanswered, or encountered a busy tone. This feature is available with level two
activation only. At level two, the subscriber can receive an announcement stating
the Directory Number of the last incoming call before

Issued: November 25, 1996 Effective: January 27, 1997



Supplement No. 90 - Telephone PA P.U.C. No. 1

Venus Telephone Section 6
Corporation Original Sheet 14

MISCELLANEOUS SERVICE AND EQUIPMENT
CUSTOM LOCAL AREA SIGNALING SERVICE (Cont’d)
2. Description of Features (Cont’d)
2. Return Call (Cont’d)

the call set-up is completed. This will allow the subscriber to decide if he/she
wishes to proceed with the call or to drop the request. Calls returned outside the
local calling area are subject to toll charges. Customers can either pay-per-use so
that a separate charge applies to each activation of this service; or subscribe to the
service and incur a monthly charge for unlimited use. When customers pay-per-
use, the usage charge applies each time the service is activated whether or not the
called party answers.

3. Caller ID Service

Caller ID Service is an optional feature which allows a subscriber to see the
telephone number of an incoming call displayed on the customer provided display
unit. The telephone number of an incoming call will display between the first and
second rings. Caller ID Service works only on calls which originate from and
terminate in central offices that are equipped to provide this service or between
central offices that are equipped and have SS7 connnectivity . Caller ID Service
is available to customers on a per month basis only, which provides unlimited use
of the service.

As facilities permit, Caller ID Service will be provided to the following
customers; Residence and Business One-Party Service, PBX Trunks and Centrex
Service. For calls originating from a line within a PBX Multi-line hunting group,
only the main telephone number will be delivered.

The telephone numbers that will be displayed on Caller ID subscriber’s display
unit include listed, non-listed and non published telephone numbers.

The telephone numbers that will not be displayed to the Caller ID subscriber.

Issued: November 25, 1996 Effective: January 27, 1997
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MISCELLANEOUS SERVICE AND EQUIPMENT

CUSTOM LOCAL AREA SIGNALING SERVICE (Cont’d)

2. Description of Features (Cont’d)

3.

Caller ID Service (Cont’d)

are: (1) calls from customers who use Per-Call Blocking or subscribe to Per-Line
Blocking; (2) calls from customers located in central offices not a part of the SS7
Signaling System; and (3) calls placed through an operator. When these types of
calls are received by a Caller ID subscriber the display unit will notify them that
the calling telephone number is unavailable.

In addition to the ability to see the telephone number of incoming calls, Caller ID
Service provides a subscriber with the ability to reject calls from customers who
have blocked the display of their telephone number on outgoing calls. This
feature is called Anonymous Call Rejection (ACR) and can be
activated/deactivated by dialing a specific code. This feature is initially provided
to the subscriber in the deactivated mode. The ACR will remain either on or off
until the subscriber makes a change by dialing the special code. The Caller ID
subscriber will hear a confirmation tone when the feature is activated or
deactivated.

When a caller who has activated the Per-Call Blocking or Per-Line Blocking,
calls a Caller ID subscriber that has activated ACR, the caller will hear an
announcement that calls from blocked telephone numbers are not being accepted.
The Caller ID subscriber’s telephone does not ring. There are no additional
charges for this feature. Blocked local or long distance calls routes to the
Anonymous Call Reject announcement will not be rated as completed calls.

Caller ID Service, Deluxe Caller ID Service, Per-Call Blocking and Per-line
Blocking can be used by customers with push button or rotary telephones.

Issued: November 25, 1996 Effective: January 27, 1997
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MISCELLANEOUS SERVICE AND EQUIPMENT
CUSTOM LOCAL AREA SIGNALING SERVICE (Cont’d)
2. Description of Features (Cont’d)
4. Deluxe Caller ID Service

Deluxe Caller ID Service is an enhancement of the Caller ID Service. This
service will allow the subscriber to see the telephone number and name of the
caller. All terms and conditions for the Caller ID Service and Deluxe Caller ID
Service are exactly the same. The only difference will be that the Caller ID
Service will allow the subscriber to see only the telephone number of the caller
while the Deluxe Caller ID Service will allow the subscriber to see both the caller
name and telephone number.

5. Caller ID and Deluxe Caller ID Service Per-Call Blocking

Per-Call Blocking is automatically available to all customers served by the
Company. This blocking option allows the calling party to block the passage of
their telephone number and name on outgoing calls. To activate Per-Call
Blocking a special code is dialed prior to placing each call.

When this blocking feature is activated by the calling party, and they place a Call
to a Caller ID or Deluxe Caller ID subscriber, the subscriber’s display unit will
indicate that the incoming call has been blocked. There is no charge to activate
Per-Call Blocking and the service is provided on an unlimited basis. Caller ID
Per-Call Blocking does not prevent the delivery of telephone numbers to 911
emergency service providers.

The Pay Telephones in the Company serving area will only be ©

equipped with the Caller ID Per-Call Blocking option. Instructions on how to use
blocking will be provided at each public telephone location.

(C) Indicates Change

Issued: March 18, 1997 Effective: April 15, 1997
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MISCELLANEOUS SERVICE AND EQUIPMENT

CUSTOM LOCAL AREA SIGNALING SERVICE (Cont’d)

2. Description of Features (Cont’d)

6.

Caller ID and Deluxe Caller ID Service Per-Line Blocking

The calling party may prevent the display of their telephone number and name on
a permanent basis by subscribing to Per-Line Blocking. This blocking option
automatically prevents the display of the calling number and name for all calls
placed from that line to a Caller ID or Deluxe Caller ID Service subscriber, unless
the feature is deactivated. If a subscriber of Per-Line Blocking chooses to
deactivate blocking, the calling telephone number and name would be sent for
that call only. After the call is completed, the line automatically reverts to the
Per-Line Blocking feature. The deactivation of Per-Line Blocking is completed
by dialing a special code prior to placing each call.

The code to deactivate Per-Line Blocking is different than the one used to activate
Per-Call Blocking. Caller ID Per-Line Blocking will be available to all customers
in the Company serving area.

Customers who use either Per-Call Blocking or Per-Line Blocking will be unable
to complete calls to Caller ID and Deluxe Caller ID subscribers that have
activated the Anonymous Call Rejection (ACR) feature. When a caller who has
blocked the display of his/her telephone number and name calls a Caller ID or
Deluxe Caller ID subscriber that has activated ACR, the caller will hear an
announcement that the called party does not accept anonymous calls.

To complete a call to a Caller ID or Deluxe Caller ID subscriber that has activated
ACR; (1) place the call by unblocking the telephone number, or (2) place the call
through an operator which may involve charges in addition to the cost of the call.
The live operator surcharges will be waived for customers of the Telephone
Company who are involved in domestic violence, the staffs of domestic violence
program agencies (when involved

Issued: November 25, 1996 Effective: January 27, 1997
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MISCELLANEOUS SERVICE AND EQUIPMENT

CUSTOM LOCAL AREA SIGNALING SERVICE (Cont’d)

2. Description of Features (Cont’d)

6.

Caller ID and Deluxe Caller ID Service Per-Line Blocking (Cont’d)

in domestic violence counseling) and emergency services personnel (while in the
performance of their jobs). If the operator surcharge cannot be waived when the
call is being placed, the Company will, upon notification, credit the live operator
surcharge amount to the aforementioned party’s telephone bill. Furthermore,
should alternative methods become available in the future which permit the
aforementioned to access the ACR party without revealing the caller’s telephone
number, the Company will waive any additional charges associated with such an
alternative.

Customer-Originated Trace

Customer-Originated Trace allows the subscriber to initiate a trace on the last
incoming call. The results of the trace will not be provided directly to the
subscriber initiating the trace. The trace log will be printed at the Telephone
Company who the subscriber must then contact for further action to be taken.

After receiving a call which is to be traced, the subscriber dials an activation code
to activate the feature. The call will be traced automatically and the origination
Directory Number and time the call was made will be held by the Telephone
Company for release to the appropriate law enforcement personnel. This service
is available only on a pay per use basis.

Distinctive Ringing

Distinctive Ringing is an incoming call management feature which will allow the
subscriber to define Directory Numbers that will provide the subscriber with
special incoming call treatment. This program list can consist of a directory
number from any exchange having SS7 connectivity.

Issued: November 25, 1996 Effective: January 27, 1997
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MISCELLANEOUS SERVICE AND EQUIPMENT
CUSTOM LOCAL AREA SIGNALING SERVICE (Cont’d)
2. Description of Features (Cont’d)
8. Distinctive Ringing (Cont’d)

Any incoming calls on this list will be indicated by a distinctive ringing pattern or
a distinctive Call Waiting tone, if applicable. Terminating calls from telephone
numbers which are not on the list, or which cannot be identified, will be given
standard treatment. Customers may either incur a daily charge for each day the
list is active or subscribe to the service and incur a monthly charge for unlimited
use.

1. Selective Call Acceptance

Selective Call Acceptance will allow subscribers to define a list of calling
Directory Numbers that will be accepted. This program list can consist of a
directory number from any exchange having SS7 connectivity. Any calling
number not on that list will be routed to announcements and rejected. The calling
party not on the acceptance list will receive an announcement stating that the call
is not presently being accepted by the called party. Subscribers can review and
change the list of accepted Directory Numbers as desired. Customers may either
incur a daily charge for each day the list is active or subscribe to the service and
incur a monthly charge for unlimited use.

10.  Selective Call Forwarding

Selective Call Forwarding will allow the subscriber to have certain terminating
calls forwarded to a designated remote station. The activity will occur whenever
a call is received from a telephone number which has been indicated on a list of
numbers, referred to as the Selective Call Forwarding screening list. This
program list can consist of a directory number from any exchange having SS7
connectivity. Terminating calls from telephone numbers which cannot be
identified or have not indicated on the list will be

Issued: November 25, 1996 Effective: January 27, 1997
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MISCELLANEOUS SERVICE AND EQUIPMENT

CUSTOM LOCAL AREA SIGNALING SERVICE (Cont’d)

2. Description of Features (Cont’d)

10.

11.

Selective Call Forwarding (Cont’d)

given standard terminating treatment. Customers may either incur a daily charge
for each day the list is active or subscribe to the service and incur a monthly
charge for unlimited use.

Selective Call Rejection

Selective Call Rejection will allow the subscriber to define a list of, at a
maximum of thirty-two (32), Directory Numbers to be screened. This program
list can consist of a directory number from any exchange having SS7
connectivity. Any calling numbers on this list will be routed to announcements
and rejected. All other calls will be treated normally. The calling party on the
rejection list will received an announcement stating the call is not presently being
accepted by the called party. Customers may either incur a daily charge for each
day the list is active or subscribe to the service and incur a monthly charge for
unlimited use.

Issued: November 25, 1996 Effective: January 27, 1997
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3. Rates
Per Line Usage Per Line(3)
Monthly Rates Rates Order Charge

Repeat Dial Residence $3.00 $.50 (1) $15.00
Business $3.50 $.50 (1) $20.00

Return Call (Level 2) Residence $3.00 $.50(1) $15.00
Business $3.50 $.50 (1) $20.00

Caller ID Service Residence $6.50 N/A $15.00
Business $7.50 N/A $20.00

Deluxe Caller ID Service Residence $7.50 N/A $15.00
Business $8.50 N/A $20.00

Caller ID Per Line Blocking Residence N/C N/C $15.00(2)
Business N/C N/C $20.00(2)

Caller ID Per Call Blocking Residence N/C N/C N/A
Business N/C N/C N/A

Distinctive Ringing Residence $3.00 $.50 (1) $15.00
Business $3.50 $.50 (1) $20.00

Selective Call Acceptance Residence $3.00 $.50(1) $15.00
Business $3.50 $.50 (1) $20.00

Selective Call Forwarding Residence $3.00 $.50(1) $15.00
Business $3.50 $.50 (1) $20.00

Selective Call Rejection Residence $3.00 $.50 (1) $15.00
Business $3.50 $.50 (1) $20.00

Customer Originated Trace Residence N/A $1.00 N/A
Business N/A $1.00 N/A

Notes: (1) Rates apply per each activation or per day.

2) Initial per line blocking is provided at no charge upon customer request. This non-recurring charge would

only apply for subsequent request for Caller ID Blocking (per line) for the same customer at the same
address. This non-recurring charge will not be applied under any circumstance, to victims of domestic
violence, the staff of domestic violence program agencies, and emergency service personnel while in the
performance of their job.

3) The company may waive the per line order charge for subscription requests within a 60 day period
following initial provision of new services, the enhancement of existing services or at other instances.

Issued: November 25, 1996

Effective:
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MISCELLANEOUS SERVICE AND EQUIPMENT

911 TARIFF LANGUAGE

1.

GLOSSARY OF TERMS

Host Telephone Company: The service provider, which is also the telecommunications public utility that provides
9-1-1 service to the county/municipality, and that houses the Automatic Location Identification (ALI)/MSAG data

used for providing 9-1-1 service.

Telephone Company: A telecommunications public utility regulated by the Pennsylvania Public Utility Commission
and which has or requests access to the county/municipality 9-1-1 system or connection to the serving selective
router, including, but not limited to, local exchange carriers and competitive local exchange carriers. This term is
synonymous with ‘service provider’.

Content: The data elements of the MSAG including (but not necessarily limited to) the data elements that are
entered into the following fields A-I of a standard MSAG record:

Tax area record

Locality

Street

Thoroughfare

Directional [where required]

Even (E), odd (O), or all (A) [applied to house numbers]
Low-high range of house numbers

PSAP (Public Safety Answering Point)

LAT/LONG (Latitude/Longitude) [where required]

FIomEOOw >

Formatting, Format: Shall include changes to the identity of fields, order of fields, and number and arrangement of
data elements in each field, and a telephone company’s rearrangement or regrouping of such data, without changing
the MSAG content, for purposes of validating against MSAG records.

REGULATIONS

A. The Telephone Company will comply with the Protocols as set forth in, and in the form of, Service Provider
E-9-1-1 Protocols, Service Provider E-9-1-1 Questionnaire and Testing Procedures in accordance with the
Petition of Bell Atlantic-Pennsylvania, Inc. for a Declaratory Order (MSAG); Docket No. P-00971203;
Settlement Agreement of all Parties and Joint Petition entered August 7, 1998.

B. The Telephone Company is indemnified under the Public Safety Emergency Telephone Act, Act 78 of
1990.
C. The Telephone Company’s liability and insurance provisions are fully stated in Pa. P.U.C. No. 1, Section 1,

General Regulations.

D. Cases of Service interruptions affecting public health and safety shall receive priority attention under any
and all conditions, particularly in time of disaster. Every appropriate resource will be utilized. The service
provider will make reasonable best efforts to have its system fully functional as soon as possible, unless
conditions beyond the service provider’s control prevent service restoration.

Issued: September 6, 2000 Effective: September 7, 2000
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MISCELLANEOUS SERVICE AND EQUIPMENT
911 TARIFF LANGUAGE

2. REGULATIONS (cont’d)

E. The service provider will not use the county’s/municipality’s MSAG for any purpose that is not directly
related to and required for the provision of 9-1-1 service.

F. The Host Telephone Company will install the county’s/municipality’s MSAG in ‘read/write’ format and
will not modify the content of the MSAG unless requested or permitted to do so by the county/municipality.
A request to modify content by the Host Telephone Company shall be responded to by the
county/municipality within (10) business days or the request is deemed to be approved. The request shall
be in writing and shall set forth in reasonable detail the proposed modification and all reasons in support.
The request shall be granted provided the modification is necessary for the Host Telephone Company’s
provision, maintenance, or upgrading of the 9-1-1 service.

G. The Telephone Company shall not otherwise modify the content of the MSAG, but may make formatting
changes approved by the county/municipality necessary to enable the MSAG to conform to the telephone
company’s information system(s). The request shall be in writing and shall set forth in reasonable detail the
formatting changes and all reasons in support. The county/municipality shall respond to the request in ten
(10) business days or the request is deemed to be approved. The request shall be granted provided the
formatting change does not impair the integrity and accuracy of the MSAG database. For the purposes of
this regulation, a content or formatting change does not include the use of the MSAG content in telephone
companies’ operational support systems to validate customer information for input to the ALI database.

H. The service provider will not sell, lease, rent, loan or provide, or transfer the county’s/municipality’s
MSAG to any other person(s) or entity(ies) without the express written authorization of the
county’s/municipality’s 9-1-1 coordinator, or his or her designee.

L The Telephone Company will not, without the written consent of the county/municipality, modify or create
any derivative of the county’s/municipality’s MSAG, except as follows: one (1) mirror image copy of the
MSAG may be made in electronic form for archival purposes (the copy may be made in read/write format
by the host telephone company, but shall be made solely in read-only format by all other telephone
companies), and the telephone company may make a mirror image copy, solely in read-only format and
only for database reconciliation, address verification for new connections of service, and other functions
that are necessary to ensure that the name and address information provided by the service provider to the
county/municipality is accurate and conforms to the county’s/municipality’s MSAG format.

Issued: September 6, 2000 Effective: September 7, 2000
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Sixth Revised Sheet 1
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PAY TELEPHONE LINE SERVICE ©

4. Pay Telephone Line exchange service is one-party exchange service
for use by pay telephone providers, location owners and
interexchange carriers and is furnished solely for connection with coin, coinless, or combin
coin/coinless pay telephone
equipment to the Telephone Company’s network.

5. Pay Telephone Line Service:

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Is available in all exchanges of the Company; foreign

exchange service is not available to these lines.

Provides for one listing in the white pages and one listing

in the yellow pages of the Telephone Company directory for

each Pay Telephone Line furnished. However, Non-published Number Service
or Non-Listed Number Service at no charge are also available to Pay Telephone
Line customers.

Only one coin-operated or coinless public access telephone

unit may be connected to each Pay Telephone Line.

Will be provided on a dial-tone-first basis to enable end

users to dial certain calls without requiring coin deposits, i.e., all emergency
calls, telecommunications relay service calls, and non-sent paid calls.

Service will be provided on a two-way basis, except lines

for which a specific exemption has been granted by the Pennsylvania Public
Utility Commission.

The pay telephone provider is responsible for meeting all federal, state and local
statutes with respect to provision

of pay telephones in accordance with all hearing impaired

and handicapped person requirements.

Temporary suspension of service (vacation service) is not available for Pay
Telephone Line Service.

Pay telephones connected to a Pay Telephone Line must be registered in
compliance with Part 68 of the FCC’s rules and Regulations.

Each pay telephone connected to a Pay Telephone Line must be capable of
providing user call completion to 911 Universal Emergency Service, if available.
If 911 service is not available, the pay telephone must permit access to the
operator.

Failure of the subscriber to comply with the provisions of

this Tariff may result in the suspension or disconnection of the subscriber’s
service. ©

(C) Indicates Change

Issued: March 18, 1997

Effective: April 15, 1997
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PAY TELEPHONE LINE SERVICE (cont’d)

1. REGULATIONS AND RATES

1. Pay Telephone Line Service is provided at the corresponding exchange’s one-party
business line rate as contained in the Telephone Company’s, Tariff - Telephone PA
P.U.C. No. 1, Section 2.

2. Where measured service is available in a given exchange, the business measured service
rates apply to Pay Telephone Line Service.

3. Line Connection charges listed in Section 3 of this Tariff apply to Pay Telephone Line
Service.
4. The business touch tone rate listed in Section 2 of this Tariff applies to Pay

Telephone Line Service, if requested by the customer.

5. Directory assistance charges of $0.50 per call apply to Pay D
Telephone Access Lines.

6. Pay Telephone Line Service customers will not be charged for non-published or non-
listed telephone numbers. However, a non-recurring charge applies for each change of
telephone number required to establish a non-published or non-listed number.

7. All subscribers to Pay Telephone Service shall have the right to select their presubscribed
intraLATA toll provider at such time that intraLATA presubscription is available in the
Company’s service territory.

2. AVAILABLE FEATURES FOR PAY TELEPHONE SERVICE

1. Optional call screening/blocking/coin supervision functions, as listed below are provided
at the monthly rates stated. The non-recurring charges shown below do not apply to
initial installations, but do apply to subsequent requests made by the customer.

1. Incoming/Outgoing Screening - prevents completion of collect or third number
calls to the Pay Telephone Line. Originated operator - handled calls from the Pay
Telephone Line are restricted to collect, third number or calling card only.

2. Incoming Blocking - blocks all incoming calls.

3. Outgoing blocking - restrict outgoing calls to non-sent paid call only (coinless).

(D) Indicates Increase

Issued: February 26, 1999 Effective: February 27, 1999
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PAY TELEPHONE LINE SERVICE (cont’d)

3. AVAILABLE FEATURES FOR PAY TELEPHONE SERVICE (cont’d)

1. (Continued)

4, Coin Supervision Additive - provides for the collection, return, recognition,
announcements and pre-prompting for overtime; monitors signals from the pay
telephone equipment to identify when and what denomination of coins are
deposited; identifies the status of attempted calls and sends a signal to the pay
telephone equipment to collect the appropriate coins when calls are completed, or
returns coins when calls are not completed.

2. Rates:
Monthly Non-recurring
1. Incoming/Outgoing Screening $5.00 $10.00
b. Incoming Blocking $3.00 $10.00
3. Outgoing Blocking $3.00 $10.00
d. Coin Supervision Additive $2.21 N/A
(C) Indicates Change

Issued: March 18, 1997 Effective: April 15, 1997
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CENTREX SERVICE

A. GENERAL

1. Centrex is a Central Ofice-based busi ness comunications service which
provi des capabilities simlar to those offered on a Private Branch
Exchange, but wi thout requiring swtching equi prent on the custoner's
prem ses. Centrex integrates all of a business custoner's lines into a
singl e tel ecomuni cations system

2. Al Centrex station lines will be equipped with the standard features as
set forth in paragraph B.1l.a. Additional optional features may al so be
sel ected and generally result in additional charges as specified in
par agr aph B.

| ssued: Novenber 16, 1994 Ef fective: January 27, 1995
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CENTREX SERVICE

B. RATES AND CHARGES

1. Li ne Rates

a. The nonthly rates for Centrex lines specified in paragraph B.1.b.

bel ow i ncl ude the foll owi ng standard features:

(1) DTMF Si gnal i ng

(2) Direct Inward Dialing*

(3) Direct Qutward Dialing*

(4) Busi ness Group Autonmatic ldentified Qutward Dialing

(5) Intercom Di aling

(6) Call Hold

(7) Three-Way Cal | ing

(8) Call Transfer

(9) Di stinctive Ringing

* Direct Inward Dialing and Direct Qutward Dialing

capabilities may be limted by Sinmulated
Facilities.

b. The followi ng per-line rates and charges apply for contract
periods ranging frommnonth-to-nonth to 60 nonths. The custoner is
required to pay for the number of nmonths in the service period
sel ect ed.

Numnber 12 24 36 48 60
of Lines Mont hl y Mont hs Mont hs Mont hs Mont hs Mont hs
2 -6 $19. 00 $18. 50 $18. 20 $17. 90 $17. 60 $17. 30
7 - 15 18. 77(D) 17. 30 17.00 16. 70 16. 10 15. 80
16 - 30 18. 60 17.10 16. 80 16. 50 16. 20 15. 90
31 - 50 18. 40 16. 90 16. 60 16. 30 16. 00 15.70
51 - 100 18. 20 16. 70 16. 40 16. 10 15. 80 15. 50
Over 100 18. 00 16. 50 16. 20 15. 90 15. 60 15. 30
C. Servi ce Establishnent Charge Per Line $12. 00 nonrecurring
(D) Indicates Decrease
| ssued: October 16, 1998 Ef fective: February 1, 1999
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CENTREX SERVICE

B. RATES AND CHARGES (cont'd)

2. Simul ated Facilities
a. Rate per Sinmulated Facility................. $20. 00 per month
b. The FCC Customer Access Line Charge (CALC) will be assessed based
upon the total nunber of Centrex lines to which the custoner
subscribes. This amount will be collected by the Tel ephone

Company and forwarded to the National Exchange Carrier

Associ ation. However, the Tel ephone Conpany will credit the
customer for the CALC tinmes the total number of Centrex |ines
m nus the number of Sinmulated Facilities (including OutWATS
Simul ated Facilities) to which the customer subscribes. The
custonmer's net CALC assessnent will therefore be based upon the
nunber of sinmulated facilities used.

3. I ndi vi dual Station Features
a. Char geabl e I ndividual Station Features

The nmonthly rates shown below apply to the follow ng individua
station features:

Call Forwarding Variable (Al Calls)
Cal | Forwardi ng Busy Line
Cal |l Forwarding Don't Answer
Directed Call Pick-Up
Call Wiiting
Cancel Call Witing
Voi ce/ Data Protection
Do Not Disturb
Speed Cal ling 8- Code

) Direct Connect Service
(a) Manual Line Service
(b) Warm Li ne

POOO~NOUIRWNE

NN AN AN AN AN AN AN
O

I ndi vi dual features per line......... $1.25 per feature
Three to four features per line...... $1.25 per feature
Five or nore features per line....... $1.00 per feature

| ssued: Novenber 18, 1994 Ef fective: January 27, 1995
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CENTREX SERVICE

B. RATES AND CHARGES (cont'd)

3. I ndi vi dual Station Features (contd)

b. Non- Char geabl e I ndividual Station Features

The foll ow ng individual station features are offered at no
char ge:

(1) Sem - Restricted Line
(2) Ful l y-Restricted Line
(3) Call Forwarding Inconming Only (when applied to t
appropriate base call forwarding feature(s) (Call Forwarding
r

Variable, Call Forwarding Busy Line, or Call Forwarding
Don't Answer)

he
I

(4) Call Forwarding Wthin Goup Only (when applied to the
appropriate base call forwarding feature(s) (Call Forwarding
Variable, Call Forwarding Busy Line, or Call Forwarding
Don't Answer)

C. Addi ti ons and Changes to | ndividual Station Features
Feature Additions/Changes..................... $1.00 Per Line
Per Line ......... . ... ... .. ... $39. 00 Service Charge

| ssued: Novenber 18, 1994 Ef fective: January 27, 1995
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CENTREX SERVICE

B. RATES AND CHARGES (cont'd)

4, Features Associated with G oups of Lines
a. Call Pick-Up
Per Group........oiiii i $2.00 Per Month
Per Line in Pick-Up Goup............. $ .50 Per Month
b. Speed Cal i ng 30- Code
Per List....... ... ... $4.50 Per Month
Per Line Using List.................... $ .50 Per Month
C. Tol | / Code Restriction Features:
(1D Toll Restriction
(2) Code Restriction
(3) Qut going Call Screening
Per List....... ... .., $4.50 Per Month
Per Line Using List.................... $1.00 Per Month
Changes to Tol | / Code/ Qut goi ng Cal |
Screening Lists.................. $12. 00 nonrecurring
d. Busi ness Group Dialing Plan
Standard Dialing Plan........................ NO CHARGE
Customized Dialing Plan............ $80. 00 nonrecurring
e. Speci al I ntercept Announcenent
St andard Announcenent................. $24. 00 Per Month
Cust onmer Worded Announcenment.......... $96. 00 Per Month
Announcenent Trunk.................... $24. 00 Per Month
Changes to Customrer Wrded
Announcenment............ . .. ... $60. 00 nonrecurring
f. Pagi ng Access
Per Paging Gircuit.................... $20. 00 Per Month

I ssued: Novenber 18, 1994 Ef fective: January 27, 1995
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CENTREX SERVICE

B. RATES AND CHARGES (cont'd)

5. Qut WATS
a. Qut WATS Simul ated Facility G oup Arrangenents
Non-
Mont hl y Recurri ng
Rat e Char ge
Servi ce Establishnent Charge - $30. 00
Qut WATS Simul ated Facility G oup
Automatic Fl exi bl e Routing/ Overfl ow
Hunti ng Arrangenent
Each Qut WATS Sinul ated Facility $20. 00
Rearrangements and changes to $24. 00
Sinmul ated Facilities and routing
patterns
b. Nor mal Qut WATS rates (neasured time or full business day) will be

charged for QutWATS cal |l s.

6. Multiline Hunt Service
a. Hunting Arrangenents
The following nonthly rates for hunting arrangements are applied

in addition to the per-line rates for Centrex lines. The non-
recurring service establishment charges are per-hunt group.

| ssued: Novenber 18, 1994 Ef fective: January 27, 1995
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6. Multiline Hunt Service (contd)
a. Hunting Arrangenents (contd)
Per Line Non-
in Hunt Recurring
G oup Char ge
Regul ar Hunti ng $4. 00 $24. 00
Crcle Hunting 5. 00 32.00
Uniform Call Distribution 7.00 40. 00
Preferential Hunting 5. 00 32.00
Series Conpletion 5. 00 32.00
b. Changes to Hunting G oup Arrangerents/Patterns
Addi ti onal Lines/Change Hunting Order $12. 00 nonrecurring
C. Hunt Group Options
Non-
Mont hl y Recurri ng
Char ge Char ge
(1) Queui ng for Hunt G oup $20. 00 $300. 00
(2) Del ay Announcenents for
Queued Calls
- Standard Announcenent per
Access Line $24. 00 $160. 00
- Custoner Wrded Announcenent
Per Access Line $48. 00 $360. 00
- Announcenent Trunk $24. 00
- Changes to Customer Wrded
Announcemnent $50. 00
| ssued: Novenber 18, 1994 Ef fective: January 27, 1995
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CENTREX SERVICE

C. REGULATIONS AND CONDITIONS

A Centrex customer nust have a mninmumof two Centrex |ines.

The m ni mum charge period for services provided under this tariff shal
be for one nonth.

Centrex is offered subject to the availability of outside plant and/or
Central Ofice facilities.

One directory listing is provided without charge for each Centrex
cust omer.

The custoner may choose to pay for the service on a nonth-to-nonth basis
or under a service contract plan. A nmnonth-to-nonth custonmer may, at any
time, convert to a service contract plan by paying the applicable
service period plan rate currently in effect.

The nonthly rate for customers choosing the service period plan is
guar ant eed agai nst Tel ephone Conpany initiated changes during the
sel ected service contract period.

Subsequent line additions/deletions to the original service contract
period are stipulated as foll ows:

a. Subsequent additions will be rated under a new contract or added
to an existing contract, based upon the remaining period of the
initial contract. |If the line addition causes the custoner's
total Centrex line count to exceed the threshold of the |ine count
previously contracted, all lines will be billed at the rate for
the larger line count.

b. Subsequent line deletions, resulting in reduction equal to or
exceedi ng 20% of the initial quantity of |ines under contract,
will be considered a termnation liability and treated as
specified in paragraph C.8 below. |If the reduction causes the
total nunber of lines to fall into a different Iine size group
all remaining lines will be billed at rates for the smaller |ine
si ze group.

| ssued:

Novermber 18, 1994 Ef fective: January 27, 1995
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CENTREX SERVICE
C. REGULATIONS AND CONDITIONS (cont'd)
8. Termi nation Liabilities shall be treated as foll ows:

a. If the service is cancelled by the custoner after installation of
the service, but prior to the conpletion of the service period,
the customer shall be obligated to pay a termnation liability
charge. The charge is calculated by multiplying the nmonthly rate
by the remaining nonths in the contract period tines fifty
per cent .

b. A customer who reduces the quantity of Centrex |ines under
contract has the followi ng options for the duration of the
contract period.

(1) Continue to pay an amount equal to the nonthly rate for the
nunber of Centrex station |ines that are di sconnected under
contract, or

(2) Pay term nation charges as described in (1) above on the
nunber of Centrex station |ines disconnected.

9. Reducti on/ wai ver of service establishment charges may be offered as
fol |l ows:

At the Tel ephone Conpany's discretion, the follow ng nonrecurring

servi ce establishnment charges may be reduced or waived during

pronoti onal canpaigns and/or as a part of custoner negotiations:

a. Nonrecurring per-line service establishment charge (paragraph
B.1.c).

b. Nonrecurring service establishment charge for Qut WATS Si nul at ed
Facility Group - Autonmatic Fl exible Routing/Overflow Hunting
Arrangenents (paragraph B.5.a).

C. Nonrecurring service establishment charge for creating hunt groups
(paragraph B.6.a).

| ssued: Novenber 18, 1994 Ef fective: January 27, 1995
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CENTREX SERVICE

C. REGULATIONS AND CONDITIONS (cont'd)

10. Cust oners who subscribe to Centrex for nore than 100 |ines may, at the
Tel ephone Conpany's discretion, be offered customer specific pricing on
a contract basis. The rate will be offered in witing to the customer
for acceptance. An individual service agreement will specify the length
of the contract period and the applicable rates. Wth the exception of
the custonmer specific rates, all other rates, charges, and regul ations
speci fied herein shall continue to apply.

11. Al l exchange lines in a Centrex group nust have the same billing
arrangenent, either flat-rate or nmeasured service (where offered).

12. Intercomcalls between lines in a Centrex group are not subject to |loca
nmeasured service

13. When used with Call Forwarding or Call Transfer, the Centrex customer is
responsi bl e for the paynent of the applicable toll charge for each
billable call connected over the public network between the Centrex
station and the station at which the call is answered. The charge is
applicable to each call answered, including the Call Forwarding set-up
call. 1t also applies to collect and person-to-person calls, which may
be refused at the answering station

14. The Centrex lines for a Centrex custoner nmay term nate at nultiple
| ocations; however, all Centrex lines in the sane group nust be served
by the sane Central Ofice

15. This tariff Centrex service does not include term nal equi prent on the
customer's prem ses. Term nal equi pnent nay be covered under a separate
tariff, contract, or may be provided by the custoner.

16. Unl ess specifically exenpted, Centrex service shall be subject to al
general regul ations applicable to the provision of service by the
Tel ephone Conpany as stated in the general tariff.
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CENTREX SERVICE

D. DEFINITIONS

The foll owi ng standard and optional features nay be provided as a part of the
Centrex service:

1. Direct Inward Dialing
Direct Inward Dialing allows Centrex station users to directly receive
incom ng calls without the assistance of an attendant.

2. Direct Qutward Dialing
Direct Qutward Dialing enables Centrex station users to call outside the
Centrex group directly without the assistance of an attendant.

3. Busi ness Group Automatic Identified Qutward Dialing
Busi ness Group Autonmatic ldentified Qutward Dialing provides
identification of the calling line or the Centrex Goup billing/pilot
nunber on billable calls directed to the public network.

4. Intercom Dialing
IntercomDialing allows Centrex station users to call other stations
within their Centrex groups by dialing abbreviated codes.

5. Call Hold
Call Hold allows a station user to place a call on hold in order to
initiate a second call, answer a waiting call, consult privately with
anot her party, or return to the previously held call

6. Three-Way Calling
Three-Way Calling allows a station user to add a third party to an
exi sting call, and thus enables a simultaneous conference between
parties at nultiple |ocations.

7. Call Transfer
Call Transfer allows a station user to transfer calls to another station
by flashing the switchhook and dialing the transfer-to-nunber.

8. Of-Prenmises Stations
Of-Prenises Stations enabl e a secondary business | ocation to access the
same Centrex features and services as the main business |ocation. The
secondary | ocations must be served by the same Digital Central Ofice as
the primary |ocation.
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CENTREX SERVICE

D. DEFINITIONS (cont'd)

9. Call Forwarding Variable (Al Calls)
Cal | Forwarding Variable enables a station user to divert all incomng
calls to another directory nunmber. Activation, deactivation and the
forward-to destination are controlled by the station user

10. Call Forwarding Busy Line
Call Forwarding Busy Line causes all calls to be redirected to an
alternate station when the called station is busy.

11. Call Forwarding Don't Answer
Call Forward Don't Answer allows all calls that termnate to a user's
station to be redirected to an alternate station after a predeterm ned
nunber of rings.

12. Call Forwarding Inconmng Only
Call Forwarding Incoming Only is an option that can be used with any of
the Call Forwarding features (Call Forwarding Variable, Don't Answer,
and Busy Line) and allows only inconming calls (calls that originate
outside the Centrex group) to be forwarded. Calls fromw thin the group
or a private facility are not forwarded.

13. Call Forwarding Wthin Goup Only
Call Forwarding Wthin Group Only is an option that can be used with any
of the Call Forwarding features (Call Forwarding Variable, Don't Answer,
and Busy Line) and restricts call forwarding to only directory nunbers
within the sane Centrex group, thus preventing the station user from
forwardi ng calls outside the Centrex group

14. Call Forwarding Distinctive Ringing
Call Forwarding Distinctive Ringing is a Call Forwarding |line option
that allows station users to distinguish between forwarded and non-
forwarded calls. The distinctive ringing pattern is tw short rings.
This option is assigned to the base or forwarding station, but is active
(rings) on the forward-to station

15. Call Pick-Up
Call Pick-Up permts a station user to answer incomng calls directed to
anot her station within the sanme pick-up group by dialing an access code.

I ssued: Novenber 18, 1994 Ef fective: January 27, 1995



Suppl emrent No. 82 - Tel ephone - Pa. P.U.C. No. 1

Venus Tel ephone SECTION 9
Cor por ati on Original Sheet 13

CENTREX SERVICE

D. DEFINITIONS (cont'd)

16. Directed Call Pick-Up
Directed Call Pick-Up enables a station user to answer a call that is
ringing at another station within the Centrex group by dialing an access
code and the ringing station nunber

17. Call Wiiting
Call Waiting provides a burst of tone to informa station user with a
call already in progress that another call is waiting to be answered.
The station user may answer the waiting call by hanging up or flashing
t he switchhook.

18. Cancel Call Witing
Cancel Call Waiting allows a station user, on a per-call basis, to
deactivate Call Waiting by dialing an access code.

19. Voi ce/Data Protection
Voi ce/ Data Protection allows a station user to inhibit intrusion
features such as Call Waiting and Operator Verification which are
directed to that line when it is busy.

20. Do Not Disturb
Do Not Disturb allows a station user to prevent incomng calls from
ringing at his/her station by diverting themto a tone or recorded
announcenent. This feature can be offered with a Persona
Identification Nunber (PIN) override option that selected callers can
dial to override Do Not Disturb

21. Speed Calling 8-Code
Speed Calling 8-Code enables a station user to call a list of up to 8
presel ected directory nunbers by dialing one-digit codes instead of the
di rectory nunbers.

22. Speed Cal ling 30-Code
Speed Calling 30-Code enables a station user to call a list of up to 30
presel ected directory nunbers by dialing one-digit codes instead of the
di rectory nunbers.
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CENTREX SERVICE

D. DEFINITIONS (cont'd)

23. Direct Connect Service
Direct Connect Service allows a station user to automatically place a
call to a preselected directory nunber by lifting the receiver off the
swi tchhook. No dialing is required for the calling party to reach the
speci fied destination

24, Manual Line Service
Manual Line Service automatically places a call to the operator when the
station user lifts the receiver off the sw tchhook

25. Warm Li ne
Warm Li ne provides a tine-out option with either Direct Connect Service
or Manual Line Service. The tinme-out interval may be set at 1 to 14
seconds. During the tinme-out interval, a station user will receive
normal dial tone and can originate calls. However, after the tinme-out
interval expires, a call is automatically set up and routed to the
speci fied destination

26. Cust oner Access Treatnent Code Restrictions
Cust oner Access Treatnment Code Restrictions (CAT Codes) can be used to
prevent a Centrex station fromdialing certain codes. For exanple, CAT
Codes could be used to prevent a station from gai ning access to the
public network, using private facilities, or dialing specific stations
within the Centrex group.

27. Sem -Restricted Line
A Semi -Restricted Line is prevented fromnaking calls to and/or
receiving calls fromstations outside the Centrex group. It nay,
however, make and/or receive outside calls indirectly via the attendant,
Call Forwarding, Call Transfer, and Call Pick-Up features.

28. Fully-Restricted Line
A Fully-Restricted Line is prevented from making calls to and/or
receiving calls fromstations outside the Centrex group. It is also
prevented fromnaking calls to and/or receiving calls fromthe
attendant, thereby denying it indirect access to/from outside the
Centrex group.
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CENTREX SERVICE

D. DEFINITIONS (cont'd)

29. Toll Restriction
Toll Restriction blocks the conpletion of calls that are directed to the
out si de operator or to nunbers outside the local calling area. A Tol
Restriction list nay be assigned to either an individual |ine or shared
by multiple lines.

30. Code Restriction
Code Restriction blocks the conpletion of calls that are directed to
customer specified area codes (NPAs) and/or central office codes (NNXs).
A Code Restriction |ist may be assigned to either an individual line or
shared by multiple lines.

31. Qut going Call Screening
Qutgoing Call Screening blocks the conpletion of calls to specific
directory numbers (3, 6, 7, or 10 digit basis). An Qutgoing Cal
Screening may be assigned to either an individual |line or shared by
mul tiple station users.

32. Distinctive Alerting/Call Witing |Indication
Distinctive Alerting/Call Waiting Indication allows a Centrex station
user to deternine the source of incomng calls (fromwthin or outside
the business) by the Distinctive Ringing pattern or the Call Witing
tone. Normal ringing and Call Waiting tones are used to identify intra-
Centrex group calls. Calls which originate fromoutside the Centrex
group are identified by either two short rings and/or Call Witing
t ones.

33. Busi ness Group Dialing Plan
A Business Group Dialing Plan enables a Centrex G oup to have a uni que
di al i ng schenme which includes IntercomDialing; access to an attendant,
private network and/or special facilities using 1 to 5 digit codes;
Single-Digit Dialing; and custom zed feature activation/ deactivation
codes. Each Centrex group may use either a standardi zed or a custom zed
Busi ness Group Dialing Plan.
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CENTREX SERVICE

D. DEFINITIONS (cont'd)

34.

35.

36.

37.

38.

39.

Speci al | ntercept Announcenent

A Special Intercept Announcenent nmay optionally be used to address the
following conditions: a) If a Centrex station user dials a code which
is not defined or assigned in the Business Goup Dialing Plan, or b) If
the call is restricted due to various restriction arrangenments (i.e.
Semi - Restricted, etc.).

Pagi ng Access

Pagi ng Access allows selected stations to have dial access to custoner-
provi ded | oudspeaker paging equipnent. A line or atie-trunk is
required to support the customer's pagi ng equi prent.

Single-Digit Dialing

Single-Digit Dialing permts a Centrex station user to reach a line or
facility, or to access a feature by dialing a single-digit code. The
Single-Digit Dialing codes are shared by all users in a Centrex group
and are preprogrammed by the Tel ephone Conpany.

Simul ated Facility G oups

Sinmul ated Facility G oups restrict the nunber of sinultaneous calls
between the Centrex group and the public network. For example, a 100-
line Centrex group could be Iinmted to 20 sinultaneous calls to/fromthe
public network. This enmulates the physical trunks to a simlarly sized
PBX.

Ni ght Service

Ni ght Service allows calls directed to the attendant to be rerouted to
predesi gnated station lines within the same Centrex group when the
attendant position is not staffed (i.e., evening hours, weekends).

Qut WATS

QUtWATS is a formof Direct Distance Dialing service that allows a
station user to place long distance calls to specified geographica
areas at reduced rates. Each OQutWATS call is screened to ensure that
the call destination is within the band limts of the Qut WATS stati on
user.
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CENTREX SERVICE

D. DEFINITIONS (cont'd)

40.

41.

42.

43.

QUt WATS - Simulated Facility Groups

Qut WATS Simul ated Facility Groups control the nunmber of simultaneous
Qut WATS cal ls that can be made from a business. Qut WATS Si nul at ed
Facility Groups optionally allow the follow ng capabilities:

a. QUt WATS - Automatic Flexible Routing: OutWATS - Automatic
Fl exi bl e Routing is an Qut WATS Sinmul ated Facility G oup option
which permts calls to be automatically routed to a | ower or |ess
expensi ve Qut WATS band.

b. Qut WATS - Overflow Hunting: OQutWATS-Overflow Hunting is an
Qut WATS Sinmul ated Facility Group option which pernmits Qut WATS
calls to automatically overflow or hunt to a higher band if the
Simul ated Facility Group associated with the | ower band is busy.

Requl ar Hunti ng

Regul ar Hunting or Linear Hunting is perfornmed in a sequential fashion
across all menbers of a Multiline Hunt Group. The search for an idle
station starts with the pilot nunmber. If the first station is busy, the
group is sequentially hunted until an idle station is found. |If there
are no idle stations available, the caller receives a busy signal.

Circle Hunting

Circle Hunting allows calls directed to busy stations in the mddle of
the hunt group to search through to the end of the hunt group and then
return to the beginning of the hunt list in search of an idle station.
The caller is connected to the first idle station encountered.

UniformCall Distribution

UniformCall Distributionis intended to distribute calls evenly anobng
the stations in a Multiline Hunt Group. Wen a caller is connected to
an idle station, the |l ocation of the next station is marked as the
starting point for hunting when the next incoming call is received.
Once hunting begins, it proceeds in a circular manner until an idle
station is found.
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D. DEFINITIONS (cont'd)

44,

45.

46.

47.

Preferential Hunting

Preferential Hunting allows any station in a Miultiline Hunt Group to
have its own (preferential) hunting list. |If acall is made to a
station with a Preferential Hunting list assigned to it, and that
station is busy, the preferential list is first hunted until an idle
station is found. |If an idle station is not found on the preferentia
list, the hunt will proceed to the entire hunt group

Series Conpletion

Series Conpletion is simlar to Multiline Hunt Service; however, a
significant difference between the two services is that Series

Conpl etion stations always have their own directory nunber and their own
cl asses of service. Two different hunting arrangenents can be sel ected

with Series Conmpletion: [Iinear or circle.

Queui ng

Queuing may optionally be used when all stations in a hunt group are
busy. When this occurs, a call is placed into a queue. The cal

remains in the queue wuntil an idle station is located. Up to ten calls
can be in queue for a Multiline Hunt Group. Queuing cannot be provided
for Preferential Hunt groups or Series Conpletion groups.

Delay Announcenents for Queued Calls

Del ay Announcenents can optionally be used to informa caller that his
or her call has been placed in a queue. The delay announcenent can be
repeated at regular intervals until an idle station becones avail abl e.
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